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Dear Reader

& Research Bulletin

Welcome to this month’s round-up of policy and eesé items that affect older citizens and

people who work for and with them!

Even though April has been a ‘short’ month withdadlthe public holidays, there still have

been many interesting reports, statistics,
the older population.

If you haven’t seen Age UK’s new web si

sun@ayssultations, and guides having to do with

te for pss®nals, with useful information and

resources, please visit ustp://www.ageuk.org.uk/professional-resources-

home/?itc=0&ito=2496&itv=1032738837509

Warm regards
Susan Davidson

This month’s Spotlight on: Falls Awareness

Around 30% of people over 65 and 50%
devastating consequences. After a fall, a

of over 80kfall each year, often with
n oldesgmehas a 50% probability of having their

mobility seriously impaired and a 10% probabilifydying within a year. The emotional
effects can be equally distressing. Loss of conftéecan lead to social isolation, with over
70,000 in the UK afraid to leave the house dueftmaof falling.

Read more herdéuttp://www.ageuk.org.uk/professional-resources-

home/policy research update/falls-awareness-weaek0&ito=2496&itv=1032738837509

Below are the topic areas in this issue:

Cross-cutting issues
Year of Active Ageing; OECD Society at &
Glance; Demos Coming of Age; campaigt
advice; and the next TPT Lighting article:
halls and walkways

Health & wellbeing
1 Reports about the NHS and Health Care
nReform; patients, well-being and life quality
surveys; mental health

Social care

Government and think-tank reports on
social care and mental health indicators,
community care, and preventative care

Communities
Citizenship Survey; consultation on voluntary
sector; Localism Bill; and a report on small
English seaside towns

Money matters
Stats, information, and reports on pensior
retirement, government benefit reforms,
and more.

Equality & human rights

1o onsultation on plans to reform the Equality
and Human Rights Commission, and
Government LGB and T action plan

Work & learning
Consultation on reform of employment
tribunals

Housing & homes

Many new reports and guides on older peopl
and houses, including designs, care, and ho
cold houses impact health

Transport
Government on rural transport

International
European Demography report; ILC Global
Alliance; and Age UK’s latest international

fact sheet on older populations




CROSS-CUTTING

Lighting in halls and walkways

Improving the lighting in a home is vital for magithe most of people’s vision. For older
people whose eyesight is fading, as well as foseheith eye conditions, research shows that
a simple change in the type or position of light caake life easier, safer and more
enjoyable. In our regular look at lighting we fediis time on halls and stairways.
http://www.ageuk.org.uk/Documents/EN-GB/For-
professionals/Halls%20and%20stairways.doc

Latest Magenta Book on Evaluation

The Magenta Book is HM Treasury guidance on evelndbr Central Government, but will
also be useful for all policy-makers, including skeovorking in local government, charities
and the voluntary sectors.

It sets out the key issues to consider when desigamd managing evaluations, and the
presentation and interpretation of evaluation tesitl describes why thinking about
evaluation before and during the policy design plas help to improve the quality of
evaluation results without needing to hinder thicggrocess.
http://www.hm-treasury.gov.uk/data_magentabook titen

Active Ageing and Solidarity between Generations
As well as being the Royal Wedding Day, 29 Aprilrkead the European Day of Solidarity
between Generations.

This year it has special significance, as the lawtate for the 2012 European Year of Active
Ageing. The European Commission hosted a confergnBrussels
[https://secure.destree.be/ei/docs/Solidarity/progedi] on the day itself, where Age UK
was represented. The Department of Work and Pemgidhcoordinate UK activities for the
2012 European Year.

To learn more about the opportunities offered leyEropean Day and the European Year,
please see AGE Platform Europe’s webdit#pf//www.age-platform.eu/en/age-policy-
work/solidarity-between-generations/campéigncontact Age UK’s European Political
Adviser, Nicola Robinson, aticola.robinson@ageuk.org.uk

Society at a Glance
The OECD has published the latest edition of Sgpaea Glance, which gives an overview
of social trends and policy developments in OECDntoes.

Using indicators taken from OECD databases and sth&ces, it shows how societies are
changing over time and compared with other cousitrie

For example, women in the United Kingdom spend &bt more years in on an age-
related pension than men - both experiences aleab@e the OECD average.
http://www.oecd.org/document/24/0,3746,en_2649 972671576 1 1 1 37419,00.html




Coming Of Age

As a society we tend to view ageing as a ‘problesmich must be ‘managed’ — we
frequently debate how to cope with the pressureational health services of growing
numbers of older people, the cost of sustainingithéth pensions and social care, and the
effect on families and housing needs.

The core message in this report by Demos is thaihggn itself is not a policy problem to be
solved, but each individual's experience of ageinguding their health, well-being and
financial security, will be determined by theirlitourse in its entirety, rather than by the
events of their later life in isolation.

Therefore, policy activities to support positivgpexences of ageing must aim to build
people’s resilience throughout their lives, to gmevproblems such as poor health or social
isolation from arising.

http://www.demos.co.uk/files/Coming_of Age - weld3i802099024

Campaigning advice and support
National Council for Voluntary Organisations hasige websites with advice and resources
for local campaigningattp://www.ncvo-vol.org.uk/campaigningeffectiveness

They also have useful pdfs to get you startétgh.//www.ncvo-vol.org.uk/gettingyoustarted

...and five short and amusing films explaining fiveylprinciples of campaigning.
http://www.ncvo-vol.org.uk/freedave

Adult media literacy

OFCOM has published a report designed to give aaesaible overview of media literacy
among UK adults aged 16 and over. It includes nfacgts of internet use, including for the
over 65 age group.

This report is the fourth full report since 200&isltherefore able to show trends over time
for many of the questions asked. The purpose sfréport is to support people working in
this area to develop and promote media literacyrantloese groups.
http://stakeholders.ofcom.org.uk/binaries/reseanellia-literacy/media-lit11/Adults.pdf

HEALTH & WELLBEING

Health and Social Care Bill

At the beginning of April, the Government took thighly unusual decision to “pause” the
Health and Social Care Bill and embark on a listgréxercise. In effect, this delays the
passage of the Bill by around three months andsgive Government the opportunity to
engage with the public and professionals.

The decision came as the Bill faced increasing spipo from professional groups and the
public and the likelihood of a backlash in the Hoo$ Lords should the Bill move there
without significant amendments. To oversee theristg exercise, the Government has
appointed senior figures from the health and v@onsectors under the banner of the NHS
Future Forum. The Forum and senior Governmentdigwill take part in a series of



listening events over the next few weeks and acewaging the public to submit their views
by the 31 May.

See how you can get involved henép://healthandcare.dh.gov.uk/listening-exercise+h
to-get-involved/

Get more on the NHS Future Forum hétp://healthandcare.dh.gov.uk/leads-speak-about-
roles/

NICE Quality standards for diabetes

This NICE quality standard defines clinical besgtice. It provides specific, concise quality
statements, measures and audience descriptorsvidl@patients and the public, health and
social care professionals, commissioners and sepriaviders with definitions of high-

quality care. Standards for diabetes have now pabhshed:
http://www.nice.org.uk/guidance/qualitystandardsiditesinadults/diabetesinadultsqualitysta

ndard.jsp

Leadership and better patient care: Managing in theNHS

The National Institute for Health Research has ighbH this independent research report,
which was commissioned by the National InstituteHealth Research (NIHR).
http://www.sdo.nihr.ac.uk/projdetails.php?ref=0816L37

Inpatient services survey 2009
Care Quality Commission has published their natisneveys of the views of adult
inpatients.

This represents the experiences of people who bese admitted to hospital and had at least
one overnight stay. The questions in the survegrcthe issues that patients consider
important in their care. The survey offers an ihsigto their experiences and CQC use this
information in the assessment of NHS trusts.
http://www.cqc.org.uk/aboutcqc/howwedoit/involviregplewhouseservices/patientsurveys/i
npatientservices.cfm

Transforming Community Services: Demonstrating andvieasuring Achievement:
Community Indicators for Quality Improvement

The Department of Health has published this docupvemch introduces 43 indicators for
quality improvement for voluntary, local use in@umunity setting. These carefully chosen
quality indicators will assist local service impesaent and help to raise the standard of care
delivered to patients and communities.
http://www.dh.gov.uk/en/Publicationsandstatisticglitations/PublicationsPolicyAndGuida
nce/DH_126110

Mental health promotion and mental illness prevenion: the economic case

Health systems aim to improve health and healdatedlwell-being, but are always
constrained by the resources available to themy @ls® need to be aware of the resources
available in adjacent systems which can have sneémpact on health, such as housing,
employment and education. Careful choices therdfawe to be made about how to utilise
what is available. One immediate corollary is tk abether investment in the prevention of



mental health needs and the promotion of mentdbeielg might represent a good use of
available resources. This is the question addrassiis report.
http://www.dh.gov.uk/prod_consum_dh/groups/dh_diagsets/documents/digitalasset/dh_1

26089.pdf

Life Satisfaction and Other Measures of Wellbeingn England, 2007 — 2011
Department for Environment, Food and Rural Aff§fidEFRRA) has released survey results
on life satisfaction and satisfaction with aspedtife from 2007 to 2011.

Results are based on 1,769 face to face intenie&sgland conducted in late March 2011,
and similar surveys conducted in earlier years.
http://www.defra.gov.uk/statistics/files/Statistid@elease-13-April-2011-wellbeing.pdf

Good neighbours — measuring quality of life in olcage

Most measures of quality of life have been base@xpert’ opinion. Professor Ann
Bowling and colleagues have been formulating a maasure of quality of life based on the
priorities of older people. This research has usetkpth interviews with the public to gain
an idea of the contributory factors to older pepleellbeing.

Survey results discuss quality of life factors thid important to older people, and
recommendationsittp://www.ilcuk.org.uk/record.jsp?type=publicati&iid=83

Health costs of cold dwellings

This short report considers the numbers of Engliskllings where the energy efficiency
rating is considered poor. The associated estin@istto the NHS of poor health as a result
was calculated to by £192 million. The health aeBexf excess cold are far reaching and it is
estimated that up to 40,000 deaths per year catifieuted to this hazard.
http://www.foe.co.uk/resource/reports/iwarm_homes_gbsts.pdf

Marmot Indicators for Local Authorities in England

Fair Society, Healthy Lives: The Marmot Review répeas published in February 2010
(www.marmotreview.org). The report included somggasted indicators to support
monitoring of the overall strategic direction iteing health inequalities.

The London Health Observatory and the Marmot Revieam have produced baseline
figures for some key indicators of the social deieants of health, health outcomes and
social inequality that correspond, as closely asirsently possible, to the indicators
proposed in Fair Society, Healthy Lives.

http://www.lho.org.uk/LHO Topics/national lead _akaarmot/marmotindicators.aspx

Fair London, Healthy Londoners?

This report by the London Health Commission prosida overview of current health
inequalities in London, both in terms of healthcames and also in relation to key indicators
for the wider social determinants of health. lintended to illustrate the current situation and
to stimulate and inform discussion on the focudtiture action across London.
http://www.lho.org.uk/Download/Public/17134/1/LHGA311.pdf




Workshop: 'Understanding the mechanisms underlyingage-related loss of muscle mass
as a guide to intervention strategies'

The Institute of Ageing and Chronic Disease atUheversity of Liverpool is hosting a two
day BBSRC and AgeUK - sponsored workshop to be &eldiry’s Inn, Liverpool on 15-

16th July 2011. This international workshop wildaglss at a basic level what is known about
the fundamental mechanisms by which skeletal museles and function are lost during
ageing and will examine the nature of interventitihrag might prevent these mechanistic
changes.

http://www.liv.ac.uk/ageing-and-chronic-disease/kgtrop-july.htm

SOCIAL CARE

Social care and mental health indicators from the ational indicator set - 2009/10 final
release

This National Indicator Set (NIS) underpins thefpenance framework for local
government. The NHS Information Centre collectsiinfation on 12 of the indicators which
relate to social care and mental health serviceis. ifEplaces information in the provisional
report which was published on 30 September 2010.

An executive summary and links to tools to acceda dan be found here
http://www.ic.nhs.uk/statistics-and-data-collecsfsocial-care/adult-social-care-
information/social-care-and-mental-health-indicatfsom-the-national-indicator-set--2009-
10-final-release

Community care statistics: Social services activityengland 2009/10

This report presents information on referrals, sss®nts and packages of care, including
information relating to residential care placementd residents during 2009-10, at a council
level.

The data can be viewed hdrip://www.ic.nhs.uk/pubs/carestats0910asr

SCIE Research briefing 36: Reablement: a cost-efféze route to better outcomes

This is one in a series of research briefings apoexentive care and support for adults.
Preventive services represent a continuum of saipaoging from ‘primary prevention’

aimed at promoting wellbeing, through to ‘secondaryearly intervention, and on to

‘tertiary services’ such as intermediate care ptedliby health and social care professionals.
http://www.scie.org.uk/publications/briefings/biref36/index.asp

Also Social Care TV - Prevention: Reablement
http://www.scie.org.uk/socialcaretv/topic.asp?guidZc53aa-175b-4740-bdd8-
0c200d1ba9ed

LGiU report

The Local Government Information Unit has a puldsla report in conjunction with
Partnership, exploring how local councils can Isegtport their residents who fund their own
social care. The report, ‘Independent Ageing’ ek that around 25 per cent of self
funders fall back on state funding, often becahsg tlo not know how best to use their
wealth so that it is more sustainable. The regplooivs that out of 53,000 self funders, only



14,000 access independent financial advice befalang a decision on care funding. Itis
estimated that councils spend £490m a year supgdfiese residents. Councils should
improve their performance in this area, by hel@etf-funded residents access independent
financial advice.

The full report can be read here
https://member.lgiu.org.uk/briefings/2011/PagesiZMPB33.aspx

Strategic Society Centre report
The Strategic Society Centre has published a npartréooking at the possibility of a
‘National Care Fund’ underwritten by private insura companies rather than the state. For
individuals, a lump sum premium of around £6828harge on their estate or around £14 a
month over a 40-year working career would be thellef investment necessary. The report
can be found herettp://haec-clients-
public.s3.amazonaws.com/ssc/pdfs/2011/04/18/Defigen _National Care Fund -

How_ would _a_public-private_partnership_work_1.pdf

Westminster Social Care Commission report

A group of social care experts asked to investigdgstminster Council’s social care
services have published their recommendationsifanges. The Commission, chaired by
Baroness Sally Greengross, has highlighted thatggsaare needed if future social care
services are to be efficient and reach as manyleespcurrently.

They have included recommendations on a numbemeakaincluding financial
management, professional contact time with senvsszs, the assessment process and the
way that services are commissioned and decommegion

The full report can be found hengvw.westminster.gov.uk/services/livingcity/sociare-
commission/

New sector-led partnership on personalisation

Social Care Institute for Excellence will host tiewv Think Local, Act Personal Partnership
to support personalisation. Over 30 national orggions representing the broad interest in
personalisation and community-based support haweritied to the Think Local, Act
Personal Partnership. Partners will work to imprthasr own practice in six priority areas as
well as advising and influencing government anaptiodies.
http://www.thinklocalactpersonal.org.uk/

Which? report highlights care home concerns

In early 2011, the consumer champion sent underamters into four care homes in
England, posing as residents. While there were plesof good practice, areas of care in all
four homes left a lot to be desired

Residents in some care homes are inadequatelyriddy-stimulated and, in one extreme
case, potentially abused by a member of staffutitkercover investigation found.

For more information, and advice on what to lookvitnen choosing a care home, visit
www.which.co.uk/carehome-checklist




CQC warns that unregistered care providers face prsecution
The Care Quality Commission encourages peopledokctihat agencies providing personal
care services in their own homes are properly texgd.

By law home care agencies that provide personal mast be registered to ensure that they
meet essential standards of quality and safetyi@es who break the law can be
prosecuted.

To find out if a particular care agency is registeryou can search the CQC care directory
which lists all providers:
http://caredirectory.cqc.org.uk/caredirectory/shtirecaredirectory.cfm

COMMUNITIES

Citizenship survey: Headline findings - April/Decenber 2010, England

The release includes data covering a range ofsssgtiding influencing decisions,
volunteering, community cohesion, fear of crime&jabhand religious prejudice,
discrimination, and attitudes toward violent extrem
http://www.communities.gov.uk/publications/corp@/atatistics/citizenshipsurveyg3201011

Voluntary & community sector consultation — BelindaWadsworth

The Government has announced a consultation orBesiWValue statutory guidance for
local authorities relating to consultation and wogkwith the voluntary and community
sector.

As part of this consultation the Government is popg to revoke the existing guidance,
‘Creating Strong, Safe and Prosperous Communiiestutory Guidance from 2008 and to
repeal the two main remaining statutory duties oedén it - the Duty to Involve and the
Duty to Prepare a Sustainable Community Strategy.

Age UK is interested to hear your views on thesgpgpsals. Please email your comments to
belinda.wadsworth@ageuk.org.uk

You can find information on the proposals underriber guidance at:
http://www.communities.gov.uk/publications/localgmmment/bestvalueconsult

Localism Bill: Committee stage report - research pper

The House of Commons Library has published a rebgaaper following committee stage
of the Localism Bill
http://www.parliament.uk/briefingpapers/commongfiéisearch/rp2011/RP11-032.pdf

England’s Smaller Seaside Towns

This report by Communities & Local Government, Coission for Rural Communities, and
DEFRA, provides an information base on England’'slten seaside towns. It presents a
range of statistical evidence on socio-economiaitmms and compares the figures with
regional and English averages and with the averfagdarger seaside towns.
http://www.communities.gov.uk/documents/regenerdpdf/1858214.pdf




MONEY MATTERS

Pension trends

The Office for National Statistics has publishectéhchapters from its Pension Trends data.
This series provides a statistical backdrop fordéleate on pensions, looking at changes in
pension provision over time in various contexts.

Chapter 9: Pension scheme funding and investme@at(2dition) -
http://www.statistics.gov.uk/cci/nugget.asp?id=1282

Chapter 10: Saving for retirement (2011 edition) -
http://www.statistics.gov.uk/cci/nugget.asp?id=1239

Chapter 14: Pensions and the National Accountsl(2dition) -
http://www.statistics.gov.uk/cci/nugget.asp?id=1283

State pension reform

The House of Commons Library has published (28 IABtate Pension Reform, looking at
proposals to introduce a single-tier flat-rate &R¢&nsion.
http://www.parliament.uk/briefingpapers/commongfisearch/briefings/SNBT-05787.pdf

Government response on early access to pension s&s

Following a call for evidence, the Government haisctuded that access to pension savings
before age 55 should not be permitted at the ptésea. However, the Government will
explore workplace savings models to encourage gamd will also explore reform to trivial
commutation rules to improve flexibility for thosath very small levels of savings in
personal pension schemes.

http://www.hm-treasury.gov.uk/consult_early accessision_savings.htm

Pensions Policy Institute research

The PPI has published research on the impact dbtdwernment’s recent reform which
removes the effective requirement to annuitise ipensavings by age 75.
http://www.pensionspolicyinstitute.org.uk/defaudp@p=12&publication=290

The English Indices of Deprivation

The English Indices of Deprivation measures retaléwels of deprivation in small areas of
England called Lower layer Super Output Areas. lRikeme Deprivation Affecting Older
People Index (IDAOPI) is one of the best measufe®nsioner poverty at neighbourhood
level. This updates the last indices of 2008.
http://www.communities.gov.uk/publications/corp@/atatistics/indices2010

Green Paper on State Pension reform

The Government has published a consultation papetwvgsets out two options for reforming
the structure of the state pension for future pmresis. These are speeding up the current
process of moving to two flat-rate pensions or nratically introducing a single flat-rate
pension above the level of the pension credit gquaea It also proposes two options for a
mechanism to revised state pension age more aut@athats life expectancy increases.
Responses should be sent by 24 June.
http://www.dwp.gov.uk/consultations/2011/state-pens?1st-century.shtml




Government response to DLA reform

The Government has published a response to itaitahen on reform to Disability Living
Allowance and the new Personal Independence Paywiech is being introduced by the
Welfare Reform Bill currently before Parliament.eTBWP received over 5500 responses,
over 500 being from organisations. The paper dagisthose already in receipt of Personal
Independence Payment will continue to receive dreehit past the upper age limit of 65,
provided they continue to meet the eligibility erit.. Existing DLA recipients of working
age will be reassessed from 2013-14 and aftetttleaBovernment will decide how to treat
those aged 65 and over already in receipt of DLA.
http://www.dwp.gov.uk/consultations/2010/dla-refosimtml

Age UK responded to the consultation
http://www.dwp.gov.uk/consultations/2010/dla-refoshitml

Age UK'’s response to Social Fund reform

Age UK has responded to the Government'’s call vitatence on localising elements of the
discretionary Social Fund. The organisation re®Egthe current system has problems and
that older people are low users of the Social Fuurtcargues that the first stage should be to
consider whether localisation is the best approattier than ask how a new service should
be delivered. It is of particular concern thasiproposed that the money would not be ring
fenced. The response also sets out issues thdtdbmaonsidered if proposals do go ahead.
http://www.ageuk.org.uk/Documents/EN-GB/For-profesals/Money-and-
benefits/Social%20Fund%20call%20for%20Evidence ghidk2true

Office of the Public Guardian fees consultation

The Office of the Public Guardian has announceédva consultation paper which aims to
ensure that the OPG Fee policy remains fair, elgleitand proportionate to the services
being provided. Consultation closes 21 May.
http://www.publicguardian.gov.uk/about/fees_corsidin2011-12.htm

Treasury Select Committee re-opens inquiry into chgue withdrawal programme

The Treasury Select Committee is to reopen itsitgapn the future of cheques given
continuing public concern about possible movedhtase out this method of payment by
2018.
http://www.parliament.uk/business/committees/coresg-a-z/commons-select/treasury-
committee/news/new-inquiry-the-future-of-cheques/

Useful guidance for people wanting to submit evien
http://www.parliament.uk/get-involved/have-your-aie-part-in-committee-
inquiries/witness/

The Pension Protection Fund Strategic Plan

The Pension Protection Fund (PPF) published it4d Zifategic Plan which sets out its
priorities and objectives for the next three years.
http://www.pensionprotectionfund.org.uk/Documentiaity/Documents/Strategic_Plan_201

1.pdf




Age UK responses to HM Treasury consultations

Age UK responded to HM Treasury consultation oarficial services regulatory reform:
http://www.ageuk.org.uk/Documents/EN-GB/For-profesals/Money-and-

benefits/ Age UK response HMT building a_strongestesn 2011 FINAL%20(3).pdf?
dtrk=true

Age UK responded to HM Treasury consultation onpdenfinancial products:
http://www.ageuk.org.uk/Documents/EN-GB/For-profesals/Money-and-
benefits/Age UK response HMT simple products 20INAE.pdf?dtrk=true

Factsheet on compensation and divorce

Regulations which set out how Pension ProtectiamdFaompensation may be affected for
members who get divorced/have their civil partngrslissolved came into force on 6 April
2011.

These new rules make provision for a member's pergmpensation to be shared with
their ex-spouse or former civil partner if the domakes a pension compensation sharing
order.

The PPF has produced a factsheet which offers gogdan the new regulations.[
http://www.pensionprotectionfund.org.uk/Documentiaity/Documents/compensation_and

divorce.pdf

EQUALITY & HUMAN RIGHTS

Consultation on plans to reform the Equality and Human Rights Commission
The Government has launched a public consultatiothe Government’s plans to reform the
Equality and Human Rights Commission.

The consultation proposes reform in three key areas

« To set out more clearly the EHRC's core functiossia independent equality regulator
and National Human Rights Institution

« To stop non core activities and, where appropriagke alternative provision, where
they can be done better and/or more cost-effegtivglGovernment or other

civil society/private sector providers

+ To clarify the Commission’s relationship to Goveemhand strengthen further its
governance and systems to provide greater transpare

The consultation closes on 15 June 2011.
http://www.equalities.qgov.uk/pdf/EHRC%20Reform%20@oc%20Accessible.pdf

Government LGB&T action plan
‘Working for Lesbian, Gay, Bisexual and Transgernifguality: Moving Forward’ was
published in March 201 http://www.equalities.gov.uk/pdf/action%20plan.pdf

In June 2010, the Government published ‘Workinglfesbian, Gay, Bisexual and
Transgender Equality’, setting out the challengesckling LGB&T inequality in all areas
of society — in schools, at work, in sport andfeonilies.



To build on that work, on 14 March 2011, Equalitister Lynne Featherstone launched
‘Working for Lesbian, Gay, Bisexual and Transgenfguality: Moving Forward’ which
sets out the actions Government is taking to talediian, gay, bisexual and transgender
(LGB&T) inequality across government and in parsigp with individuals, voluntary
groups, communities, and business.

Age UK is pleased to note that the Action Plan amst a specific action to ‘Consider what
further action could be taken to support the heatith social care needs of older LGB&T
people.’

WORK & LEARNING

Consultation on reform of employment tribunals

Age UK has responded to the Department for Busjrieesvation and Skills’ consultation
on reform of employment tribunals. We argue thahynaf the reforms are unnecessary as
the Government fails to present sufficient evidetackack up its policy proposals.

In the future, if the proposals come to fruitiomerte will be an increased emphasis on pre-
claim mediation in the workplace; a more rigoroeigime for striking out claims which are
deemed to lack merit; fees to bring forward a clamd a change in the unfair dismissal law
to prevent people who have been employed for utwdeyears making a claim on such
grounds.

While the Government claims that these changeswéake the system fairer and stimulate
employers to recruit more staff, these are not ot by the available evidence. The
Government needs to re-consider its proposalsaetier of urgency.
http://www.ageuk.org.uk/Documents/EN-GB/For-profesals/Work-and-
learning/Resolving%20workplace%20disputes%20(Ag20#011).pdf?dtrk=true

Saga publishes guides to working life after the datilt retirement age officially ends -
one for employers, one for employees

Saga has commissioned Rethinking Retirement dgardémployees to help older workers
recognise the opportunities that now exist for theraxtend their working lives.
http://www.saga.co.uk/ros-altmann/pdfs/Rethinkietirement-for-employees. pdf

As the Government abolishes the Default RetirenAgetthis year, employers must start
rethinking retirement procedures for their empl@yeRethinking Retirement guide for
Employers discusses challenges for employers whornoibe sufficiently prepared, but also
new opportunities for employers to harness thentalef an ageing workforce.
http://www.saga.co.uk/ros-altmann/pdfs/Rethinkietirement-for-employers.pdf

HOMES AND HOUSING

Breaking the Mould
The National Housing Federation recently launchadw campaign on older people’s
housing called ‘Breaking the Mould'. It is designedencourage housing association to build



attractive retirement housing with good servicagydted at older people living in larger
family housing.
http://www.housing.org.uk/policy/older_and_vulnderalpeople/older_people.aspx

http://www.quardian.co.uk/housing-network/2011/aRrasset-rich-retirees-subsidise-social-
housing

Extra care housing

‘Housing an Ageing Population: The Extra Care Sohitis a new report by Tim Brown at
De Monfort University and was launch a recent togti of Housing conference. It examines
recent policy trends affecting extra housing amghhghts opportunities for the sector.
http://www.keepmoat.com/assets/ files/documents/Ephm 1302007458 Housing_an_
Ageing_Population_T.pdf

Mobile Homes

You and Yours on R4 recently reported on probleffecting older people living in mobile
homes. The Housing Minister, Grant Shapps, saidttieae would be consultation this
summer on measures to deal with bad practice by sie owners.
http://www.bbc.co.uk/programmes/p00g9qq6

Housing Design Awards

The end of April was the closing date for the hongsiesign awards nominations. There is a
special retirement housing awards based on theiplas of the HAPPI report, published by
the Homes and Communities Agency

http://www.hdawards.org/

Details of the previous ‘HAPPI' award winner canfbend at:
http://www.hdawards.org/archive/2010/winning_schsfhappi_winners/heald farm_court.p

hp

Homes and Communities Agency — guidance on bids fotder people’s housing

As part of its Affordable Homes Programme the Howrred Communities Agency have
issued guidance on bids for supported housing osihg for older people.
http://www.homesandcommunities.co.uk/national_aféine housing_programme

http://www.homesandcommunities.co.uk/public/docutskip-vulnerable-older-people-
gquidance.pdf

Details of their strategy for vulnerable people tamd at:
http://www.homesandcommunities.co.uk/vulnerable pieo

Firststop

Firststop, the housing and care advice servideliding a series of conferences (supported
by DCLG) designed to look at how advice servicasiogprove and work together.
http://www.firststopcareadvice.org.uk/downloads/fevancebrochure.pdf

Supporting People and the private rented sector

Foundations, the coordinating body for Home Improgat Agencies, have published good
practice guidance on the delivery of housing supfaorolder people living in the private
rented sector.



http://www.foundations.uk.com/pictures/content883/mood practice guide.pdf

Fit for Living — new position statements

Age UK is a member of the ‘Fit for Living’ groupset up by the Housing Association
Charitable Trust to look at ways of improving theet of older homeowners. The group has
recently issued position statements on the waydaw

http://hact.orqg.uk/fit-for-living

http://hact.org.uk/fit-for-living-position-statemen

Warm Front scheme reopens
Warm Front will provide assistance to more thar©00,0f the poorest households over the
next two years, helping householders to instaltihganeasures and insulate their homes.

For information on eligibility and how to
applyhttp://www.direct.gov.uk/en/Environmentandgreenenly/Energyandwatersaving/Ene
rgygrants/DG_10018661

The Government response on Warm Front eligibilitieda is available:
http://www.decc.gov.uk/en/content/cms/consultatimasm front/warm front.aspx

Health costs of cold dwellings

This short report considers the numbers of Engliskllings where the energy efficiency
rating is considered poor. The associated estin@istto the NHS of poor health as a result
was calculated to by £192 million. The health aeBexf excess cold are far reaching and it is
estimated that up to 40,000 deaths per year catifieuted to this hazard.
http://www.foe.co.uk/resource/reports/iwarm_homes_gbsts.pdf

TRANSPORT

Funding for rural community transport

The government has announced an extra £10 milhdre tdistributed to the 76 rural local
transport authorities to support community transdarpartnership with the Community
Transport Association the government will also bevgling consultancy advice on how to
establish, manage and make sustainable commuaitggort operations within their area.
http://www.dft.gov.uk/press/speechesstatementsfsiants/baker20110309

Community transport schemes fill an important gaplaces where private travel is not
possible or the public transport system does iyt $erve the needs of older people in the
area. There are a range of community transporinseleroviding vital services for older
people, such as transporting them to day centrpsoeiding a ‘ring and ride’ service.

There have been concerns that it would be diffitutnaintain current levels of service due
to spending cuts at national and local level. He® funding is an important part of making
sure these schemes are sustainable.



INTERNATIONAL

European Demography Report

Since the last 2008 Demography Report was publish2608, the EU population has
passed the 500 million mark while continuing to@ep along lines that were already
discernible two years ago. The EU’s demographitupichas become clearer: growth is
fuelled mainly by immigration, whereas the popuatis becoming older and more diverse.

The third Demography Report published in coopenatith Eurostat reveals Europeans are
living longer and healthier lives.
http://ec.europa.eu/social/main.jsp?langld=en&cB8BRnewsId=1007&furtherNews=yes

The International Longevity Centre Global Alliance
ILC Global Alliance is a multinational consortiurartsisting of member organizations.

The mission of the ILC Global Alliance is to helpcgeties to address longevity and
population ageing in positive and productive waypically using a life course approach,
highlighting older people's productivity and cobtriions to family and society as a whole.
The Alliance partners carry out the mission throdgiieloping ideas, undertaking research
and creating fora for debate and action, in whicleiopeople are key stakeholders.

Visit the ILC Global Alliance herbttp://www.ilc-alliance.org/

International Fact Sheet

We have updated our International Fact Sheet, wittmation about older people across the
world generally, and some more detailed statistimsut later life in 14 countries in complex
political emergencies (CPH)ttp://www.ageuk.org.uk/Documents/EN-GB/For-
professionals/international_factsheet_april_20Xialfpdf?dtrk=true




