
Millions of pounds are lost to scams each 
year. Here are some things to remember 
if you get unwanted offers through the 
post or uninvited callers:  

n �if you haven’t entered a competition you 
can’t have won a prize, so  
don’t reply or send any money

n �responding to one item of scam mail can 
result in up to a hundred items being 
sent to you daily

n �don’t sign anything, or give out your 
personal details or pay in advance on  
the doorstep

n �use your door chain.   
Ask for and verify identification

n ��if in doubt call the police and keep the 
caller out.
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