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Internet Shopping Service – Friendly Shopping Help
Age UK Camden is an independent voluntary organisation working to enhance the quality of life for older people living in the borough.
The Internet Shopping Service supports people who are not able to get out and about to do their own shopping. Clients register with the service, choosing which supermarket they want to set up an account with, and we support them to shop safely and with confidence.

As well getting their shopping sorted, some clients would really like to just have a social chat with someone.
If you shop online for your own groceries and like the idea of being a friendly voice for some of our clients, this role could be a perfect match for you.

The service is located at our Henderson Court Hub in Hampstead

Volunteer tasks may include:
You will be given training on how our system works

· Calling client (s) that have been identified by the coordinator 

· Submitting their online shop 

· Spending some time having a social chat with the person.

· Flagging up any issues or changes in the clients’ circumstances to the coordinator.
Personal qualities most suited to the role
· Comfortable communicating and chatting over the phone.
· Comfortable with online supermarket shopping and navigating the ranges and choices. 

· Reliable and consistent

· Willing to stay within the parameters of the role

Time Commitment 
1 – 2 hours a week on a Thursday or Friday – between 10 – 5pm.  Based at our Healthy Living Hub in Hampstead.
We are looking for people who will consider committing for 6 -12 months.

If you are interested, we will ask you to complete the following steps:
1. Application Form

2. Informal Interview with the Coordinator
3. DBS Check

4. Attend Volunteer Induction Session (via Zoom)
5. Complete the following online courses: Safeguarding Adults and Data Awareness
Ongoing Support
· Ongoing support provided by Internet Shopping Coordinator 
