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Volunteer Role Outline

Fundraising Volunteer
Objective
Age UK Devon are looking for enthusiastic and dedicated people support the organisation to plan and carry out local fundraising events and activities to raise much needed funds to help us deliver services for older people throughout Devon. 
The role involves:

· Assisting with planning, promotion delivery of local fundraising events such as coffee mornings, supermarket bag packing and jumble sales.

· Placing collecting tins in local amenities such as pubs, shops and then collecting them from the establishment after an agreed period of time.
· Selling Age UK raffle tickets (summer and winter raffles).

· Secure items for Age UK Devon raffles and auctions.

· Providing information about local fundraising events and activities for inclusion on Age UK Devon’s website, Facebook and Twitter.

· Raising awareness and promoting the services and activities which Age UK Devon provides.

Your role will also require you to:
· Follow any relevant collection or fundraising protocols/guidelines.

· Wear a name badge when collecting funds on behalf of Age UK Devon and carry a personal identity card when on Age UK Devon business.

· Work with Age UK Devon staff to ensure all financial procedures are followed. 
· Be willing to undertake induction training, and adhere to Age UK Devon’s relevant policies and procedures, such as Confidentiality, Health & Safety, Equal Opportunities and Lone Working.

· Report any concerns, serious or urgent problems to Age UK Devon.
· Other agreed duties as the role develops.
Skills required for this role are:
· Good communication skills.

· Understanding of confidentiality.

· Reliability.

· Ability to use your initiative.
· Working as a team member, referring to Age UK Devon staff when appropriate.

· Ability to work unsupervised and manage appointments.

· Good IT skills (helpful but not essential).

Suggested hours:

To be mutually agreed with the volunteer but will be within usual office hours, Monday to Friday unless agreed otherwise.

Location:
We will agree a local area you are willing to travel to and work in.

Expenses:
Age UK Devon will repay any agreed travel expenses (bus fares, mileage (40p per mile) parking etc.) on the production of receipts, so that you are not out of pocket.
Potential volunteers will be fully vetted and will also be required to undertake a DBS Disclosure.
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