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	JOB DESCRIPTION

	Job Title
	[bookmark: Text1]Community Care Leader     
	Reports to 
	Central Services Team Lead
	Department
	Central Services
	Line Manages
	n/a

	Team
	JAY
	Date of Issue
	17/06/2026



About Age UK IW

Founded in 1973, we are a local, independent registered charity providing services to support Islanders aged 50+, their carers and families. We provide information, advice, and home support to promote wellbeing, resilience and independence; empowering older people to live the life they choose. Our vision is to work in partnership to enable older people on the Isle of Wight to live well, and independently, while not feeling isolated or lonely.

Job Summary

To support the Central Services Team Leader in delivering a high quality, professional, caring service to clients. Providing effective support to community based staff and maintaining efficient records in accordance with policies and procedures.  


Main Duties / Responsibilities
• To conduct assessments for new clients' in their homes and re-evaluate current clients.
• To provide support and supervision to Community Staff, which includes performing staff   spot checks, supervisions and addressing client-related concerns.
• Delivering training in the community to ensure that staff operate within their designated   competency levels.
• To maintain all reporting and documentation  for clients and support workers 
• To collaborate closely with colleagues and other healthcare professionals.
• To provide client cover during instances when Community Staff are unavailable due to absence.
• To assist with on-call duties during bank holidays.
• To aid the home help team in the office with departmental administration and telephone duties, including covering for staff absences in the office.
• To facilitate the digital completion of Attendance Allowance and Blue Badge application forms within the community.
• To perform any additional duties that may be reasonably requested from time to time.

Charity Responsibilities – Standard Clauses

Personal Development
· Participate in training when identified / work towards qualifications essential to your role.
· Keep up to date with relevant legislation, regulations, research and developments.

Confidentiality, Data Protection and Information Governance
· Observe relevant policy and procedure and support best practice 

Customer Care & Quality Assurance
· Work per any agreed quality assurance system, service standards or targets
· Deliver excellent customer care to everyone receiving service of any kind from AUKIW

Equality, Diversity and Inclusion
· Work within the ED&I policies and practices, promoting fair and quality services to all

Environmental
· Work in a resource-efficient way, minimising environmental impact wherever possible

Flexibility statement
· This job description represents an outline of the current role requirements. It is AUK IW practice to review the job description annually as part of the employee PDR process. The job description should be read in conjunction with Age UK IW’s policies and procedures.


	PERSON SPECIFICATION

	Job Title
	Community Care Leader

	Department
	Central Services
	Date of Issue
	05/05/2025

	Criteria: E = Essential D = Desirable
	Assessed: A = Application I = Interview T = Test

	EXPERIENCE & KNOWLEDGE (may have been gained via paid or voluntary work)

	· Working in partnership / collaborating with other organisations
· Providing services for older people in a way responsive to their needs
· Empowering people by working in ways that support independence and choice
· Working with and supporting others as part of a team 
· Providing customer service to internal / external customers

	E
	A I

	· An understanding of the needs of older, disabled and vulnerable people
· Managing workloads independently
· Working with people who have memory impairment or a dementia diagnosis
· Knowledge of charity or not-for-profit sector
	D
	

	QUALIFICATIONS & TRAINING (may equate to levels of experience)

	· NVQ Level 3  Health & Social Care or equivalent qualification/experience
· Direct supervision experience within a care setting
	E
	A
I

	
	D
	

	SKILLS & ATTRIBUTES (can be transferable skills)

	· IT skills, proficient in all elements of Microsoft Office 365 (or equivalent software)
· Focused on a person-centred approach 
· Ability to take ownership and personal responsibility for your actions
· Acting with honesty and integrity in all interactions
· Ability to engage with people from diverse communities, encouraging inclusion
· Caring, compassionate – passionate about what we can do for our older people 
· Innovative; able to identify and respond to new challenges
· Ability to handle confidential information with discretion.
· Confident and able to respond to telephone calls and personal callers in a polite, efficient and knowledgeable manner
· Able to cope professionally with emergency and difficult situations
· Can remain calm and effective under pressure
· Excellent planning and organisational skills
· Capable of building positive relationships with colleagues and ensuring they commit to client schedules
· Approachable and able to mentor colleagues where appropriate
· Enthusiastic and enjoys new challenges
· Ability to prioritise and organise work and meet deadlines.
	E
	A I
T

	
	D
	

	OTHER REQUIREMENTS 

	· Flexible in approach, adaptable and encouraging of new ideas
· Able to work between office and various community locations as required
· Full driving licence and daily access to a vehicle / Ability to travel independently to locations around the island daily 
	E
	

	· Willing to volunteer at AUKIW fundraising events
	D
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