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Advice Worker Vacancy – Home from Hospital Team
£26,480 - £27,275


Our Information and Advice team requires a motivated individual with previous experience of advising on welfare benefits and excellent communication skills. 

This post is directly linked to our Home from Hospital Service which operates citywide to support people after a Hospital stay 

The role of Advice Worker involves providing information and advice on a range of social welfare issues to older people, their carers and other professionals working with older people by telephone, email and face to face. Understanding the needs of and issues affecting older people and their carers is essential. 

The role will be based at our City Centre offices. Some work is also carried out at our community hubs, so regular travel throughout the city will be required. The service also provides home visits for clients who are unable to visit us
Travel expenses will be covered. 

The successful applicants must have previous experience of advising on welfare benefits, including the following matters: 
· Checking benefit entitlement  
· Helping with benefit claims
· Challenging adverse benefit decisions  
· Accessing social care services
· Identifying housing options  
· Dealing with debt or utility bills

Due to the nature of our work an Enhanced Disclosure and Barring Service Certificate is required. The cost of the certificate will be refunded to you after satisfactorily completing three months employment.

To apply, please email your CV and cover letter to alyson.patchett@ageukmanchester.org.uk

Job Type – Full Time
Location – In person, 20 St Anns Square, M2 7HG


For further information please contact Alyson on the above email address.

[bookmark: _Hlk70673754]Closing date:  Friday 15 May 2026 at 12:00pm

Age UK Manchester reserves the right to close the advert should a high quantity of applicants be received.

Age Concern Manchester (Charity No. 1083242)
20 St Ann’s Square
Manchester M2 7HG
General enquiries: 0161 833 3944
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