Job Description – Fundraising and Marketing Officer (Ref: FMO324)[image: C:\Users\steve.chu\Pictures\Age UK Sheffield Logo CMYK UC - Copy.jpg]
Post				29 hours – to be worked flexibly across the week.
Accountable to		Marketing Lead 
Accountable for	Volunteers 
Employing Authority	Age UK Sheffield 
Salary		£24,000 FTE plus pension. Annual leave is bank holidays plus 30 days per annum
Office base	Eyre Street, City Centre and community venues throughout Sheffield
Purpose of the role: to motivate individuals and partners to fundraise for our local charity by supporting the delivery of fundraising initiatives, activities and events. You’ll also help support the telling of our story and our impact on older people by using marketing tools to motivate people to fundraise for us, visit our shops, and attend our events.
Responsibilities
1. To develop working relationships with individuals and groups (such as corporate partners, workplaces and students) in order to create fundraising opportunities for Age UK Sheffield through activities such as bake sales, coffee mornings, and challenge events.
2. [bookmark: _heading=h.gjdgxs]To support the creation and delivery of a range of local fundraising initiatives, activities and events. 
3. To actively promote Age UK Sheffield’s services, objectives and opportunities as a “story well told” through consistent social media activity and other marketing tools. This work will encourage people to attend Age UK Sheffield activities for older people, visit our retail shops, donate, volunteer, partner with us or attend our fundraising events.



Generating fundraising income
4. You will demonstrate self-motivation and energy to pro-actively arrange to visit a wide range of individuals and groups to drive and motivate them to fundraise and donate to Age UK Sheffield. These groups are likely to include:

a. Students
b. Workplaces
c. OIder people’s groups in local communities

In visiting these groups, the main target outcomes will be:

d. People or companies fundraise for us through coffee mornings, bake sales, dress down days and challenges.
e. People visit our shops and attend Age UK Sheffield events and activities
f. You use these visits to generate and post additional social media content about the charity and our work.

Some additional outcomes that may result from your visits to these groups could be:

g. They carry out a donation drive for our retail shops
h. They consider other fundraising opportunities, such as making a monthly donation to Age UK Sheffield or leaving us a gift in their will
i. They wish to speak to a senior manager about a corporate partnership, such as a company-sponsored project or group volunteering opportunity.

You will also help support the creation and delivery of local fundraising events at our community centre facilities in Hillsborough - called Gathering Ground (see below).

Promoting our Hillsborough facilities (Gathering Ground Community Centre)[image: ]
5. Promoting our activity programme in the Bradbury Makers’ Shed and Hillsborough Bowling Pavilion, to generate customers for these activities.
6. Publicising community and commercial hire opportunities at these facilities.
7. Supporting and promoting other income generation activities and events at our Hillsborough facilities.

Telling our story
8. You will work with the Marketing Lead to develop and constantly curate a range of tools to enable you to effectively and compellingly tell the story of Age UK Sheffield, why older people need us, and the impact we have on people’s lives. The tools you will develop will include:

a. Stories, photos and videos about the older people whose lives we have changed
b. Photos and videos of Age UK Sheffield activities and events
c. Our social media accounts
d. Our website
e. Our e-newsletter


Promoting our charity
9. You will develop and implement a social media schedule which promotes the full range of our charitable and income generation work, to include our:

a) Fundraising initiatives
b) Retail shops - collaborating with staff in the shops who run their social media.
c) Volunteering opportunities
d) Customer case studies
e) Activity programme
f) Services for older people

10. Adopt a proactive approach to finding out the best stories about our amazing charity and promoting them effectively.
11. Ensuring a regular stream of positive and inspiring website and social media posts about our work.
12. Ensuring our social media interactions, notifications, and private messages are regularly monitored, and responding to enquiries that come in through social media, in consultation with managers.
13. Supporting managers by ensuring our website is kept up-to-date, to meet their needs.


General
14. Working with volunteers who can support the delivery of our website and social media content.
15. Collating a monthly e-newsletter from the posted website and social media stories, and distributing it to our member and stakeholder database.
16. In conjunction with managers, ensuring our e-newsletter database is kept up-to-date.
17. Ensuring Age UK Sheffield’s policies and procedures are followed, for example, in relation to photographic consent and data protection.
18. Undertaking appropriate training to meet the requirements of the role.
19. Act as an ambassador for Age UK Sheffield.
20. Any other appropriate duties as directed by Senior Management Team. You will become part of a supportive, open, agile and friendly team.




image1.jpg
J_O Sheffield
ageuk




image2.png
E
<% 1?/4/
O ®

G'?O \&Q




