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Fundraising and Marketing Officer 

When completing your application, please show clearly how your transferable skills, knowledge and experience can be applied to the list below. These skills, knowledge and experience may have been gained in either a paid or unpaid capacity.


	Category
	Essential
	Desirable

	Fundraising
	· Ability to be proactive in searching out networks. These will be groups of potential fundraisers, partners and donors; motivating them to deliver for us (AF, PE, I)
· Excellent communicator - friendly and approachable.
· Manage good working relationships with external donors
· Ability to support the delivery of fundraising events and creative initiatives
· To be a champion of Age UK Sheffield’s work, using social media tools to transmit that enthusiasm to the public (AF, PE, I)
· [bookmark: _heading=h.gjdgxs]To support telling Age UK Sheffield’s story – highlighting our work and impact to increase the charity’s profile and motivate people to fundraise for us.(PE, I)
· To represent older people in a positive light  (AF, I)
	

	Marketing skills
	
· Ability to post accurate, professional and engaging social media content for business purposes, in a fast-paced environment (AF, PE)
· Ability to plan effectively, working with colleagues to support the steady flow of positive publicity about our charity, meeting deadlines where necessary [AF, I]
· Willingness to learn how to use a simple Content Management System to assist in updating the charity website when required [AF]
· Ability to carry out basic graphic design tasks for social media [AF, PE, I]
· Ability to work with colleagues to assist in managing multiple social media pages (AF, I)
· Ability to use your initiative to make decisions about how best to respond to social media interactions (AF, I)
	
Experience of working with older people [AF]
















	Category
	Essential
	Desirable

	Personal
	· Excellent inter-personal skills to work with, and motivate, a wide range of people of all ages, skills and abilities - you enjoy talking to people! [AF,  I] 
· Flexible and adaptable ‘can-do’ approach [AF,  I]
· Willingness to travel throughout Sheffield [AF]
· Work to tight timescales and manage conflicting priorities [AF)
· On occasion, work an occasional weekend day if supporting delivery of event (TOIL policy applies) -  [AF, I]
· Be committed to the principles of consent and data protection when recording images and information (AF)
	Full UK driving licence, access to a vehicle during working hours, and car insurance cover for business use [AF]

Having access to a vehicle is helpful but not essential - please do not see this as a barrier to applying.


	Individual and team working
	· Ability to work on your own initiative and accept responsibility [AF, I]
· Ability to gain the trust and confidence of colleagues and people you meet [AF, I];
· Step back, reflect and learn from experience, as a member of a team [AF, I]
· Ability to collaborate as a team – contributing your ideas, enjoying thinking creatively and completing actions necessary or assigned.
· Great communicator - talking to the team and proactively communicating about support you require.
	Experience of working with volunteers (AF)


	Systems and information management
	· Excellent computer literacy [AF, PE, I]
· Ability to successfully use popular social media websites for business purposes (AF,I)
· Ability to maintain accurate databases for content distribution [AF]
	

	Contributing to a learning organisation
	
Commitment to:
· ongoing learning, both personally and at an organisational level [AF, I]
· comfortable in a constantly evolving, innovative, task-centred world [AF, I]
	



We value transferable experiences and encourage you to apply. It is more important to us that you have real enthusiasm and passion for this role, and are willing to learn and grow with us – your transferable experiences - from either formal or informal experiences are welcome to support this. 

AF = Application form	 PE = Practical exercise   I = Interview    
Recruitment process
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