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Complaints Procedures

Age UK Tameside and all its staff and volunteers aim to provide services and support that are high quality and professional and we always welcome your feedback on how we are doing.  There are several ways you can do this, via our token rating system, set up in the Centre Reception Area, Studio 131 and the 131 Club Lounge. We also ask for feedback from those people accessing services using easy to complete forms. As well as this we do have a Complaints Procedure which helps us address issues and concerns fairly and consistently.
How to make Complaint

We have supplied an easy-to-use form that can be completed by you or someone representing you.  Once complete you can place it in the Centre internal Post Box, by Reception or by Post for the attention of the CEO, 131 Katherine Street, Ashton-Under-Lyne, OL6 7AW.
How we respond to a Complaint

Your complaint will be dealt with in confidence, and we aim to respond to you within 3 working days.
Responding to Complaints

Informal Process:  It is hoped your complaint can be dealt with in an informal way and that this way is able to address your issues and concerns in full. 
Formal Process:  If you are unhappy with the outcome of the informal process or the matter is more serious and you wish to make a formal complaint, then complete the Complaint Form provided.
Review/Appeal:  If you feel your formal complaint has not been resolved to your satisfaction you may ask for a review within 10 days. The request for a review must be in writing and addressed to the Chair of the Board of Trustees, who will aim to contact you within 14 working days. 

The decision of the appeal panel is final and there is no further right of appeal.
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