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Age UK Teesside's retail
department is steadily growing
thanks to the dedication of staff
and volunteers. And now, thanks
to the generosity of SG Petch, we
can reach even more donors and
supporters with the van they have
donated for our use. We can
collect donated items from clients
homes and those preloved items
can be turned into cash
donations that will fund vital
projects and services across
Middlesbrough, Stockton-on-
Tees, Hartlepool and Redcar and
Cleveland.

Thank You SG Petch
for our new van!

Neil Bankhurst, Retail Manager receiving the keys from Shaun Burke,
Dealer Principal at their Middlesbrough branch.
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Dorothy Rose:
Teesside Hero and  

Local Star
Dorothy has spent more than 70 years caring for the elderly in her
community and, in recognition of her work, has received a Teesside Heroes
award. 95-year-old Dorothy Rose, who was born in Stockton and still lives in
the town, has always had a caring nature.

“I love my charity work and have always enjoyed talking to older
people,” she explained.

Dorothy continues to host social groups for older people in Stockton, with
the support of daughter Margaret;

“It’s a lovely opportunity to make friends,” says Dorothy. 
Dorothy’s Teesside Heroes Award was presented to her by Zoe Lewis,
principal and chief executive of Middlesbrough College, patrons of
organisers, Middlesbrough and Teesside Philanthropic Foundation.
Dorothy accepted her award at our head office and announced that the
£1,000 charitable donation which comes with it would be going to Age UK
Teesside. Thank you for a wonderful donation and a lifetime of support
Dorothy, you truly are our hero!

 

Dorothy and her Teesside Hero Award

Dorothy with Chief Executive Anne Sykes Dorothy with daughter 
Margaret and son Frank

Dorothy with Zoe Lewis, Principal and Chief Executive 
of Middlesbrough College and Anne Sykes

https://www.facebook.com/MiddlesbroughCollege/?__cft__[0]=AZVdekNHIx1yHvrmZ0ZBiNMyiL5RecYoQDD4VeU3GIW95_3AoZAx8troRbkoFfuuqAQ-eII_0Me_0si44CSaEnO21xuL8sSKM0x4RtrUJY6le9OVw9oxyFSefYrSzuxy1rpli8rlkYxG8Iz9EGhtKLrA&__tn__=kK-R




Work for Age UK Teesside

Independent Domestic Violence Advocate 
Location: Middlesbrough
Salary: £19,367
Hours per week: 30 – Monday to Friday
(flexible)
Type of contract: Fixed term – 12 months

Digital Explorer Advisor
Location: Redcar & Cleveland  
Salary: £10.22 per hour
Hours per week: 3.5 Days – flexible
Type of contract: Fixed term – 31st October
2021 

For full details on all of our current vacancies
and information on how to apply, including
deadlines, please visit our website:
www.ageuk.org./Teesside



Staff Spotlight: Steve Thompson
Our Digital Inclusion Advisor, Steve Thompson, has a colorful past.
Leaving school at 16 he went to work at Consett Steelworks, but it
was not long before he started to follow his dream. With other fellow
apprentices he formed a rock band called Bullfrog and pursued two
apprenticeships: by day in the steelworks and by night performing
with his band around the North East. Eventually he and his band
signed a record deal and released a few records. This was the
seventies and records were vinyl platters with an A side and a B side.

Alas rock and roll stardom eluded Steve and his bandmates, so he
took a different path. This path led Steve to become a highly
respected record producer in the field of heavy metal. He also
pursued a songwriting career and scored several hit records. Artists
who have recorded songs written by Steve include Sheena Easton,
Elkie Brooks, Celine Dion, The Searchers, Tygers of Pan Tang and
many more. 

So fast forward to just a few years ago and Steve collected his
pensioners bus pass. By his own admission he was resting on his
laurels and collecting his royalties (and his state pension!). A couple
of old friends contacted him and suggested he ought to get off his
backside and perform all those songs he’d written for various
International recording artists. And so “The Steve Thompson Band”
was formed and backed by top class musicians and singers Steve
toured venues playing those songs whilst telling the story of his
career in the music Industry. This led to the recording of a CD
featuring all those songs he’d written for Celine et al entitled “The
Long Fade”. 



He added to this activity, speaking engagements where he told his
songwriting and other stories to Women’s Institutes, mens’s
retirement clubs, University of The Third Age and Ladies Luncheon
Clubs. And so it seemed appropriate that he should join Age UK
Teesside, and for two days a week he became our Digital Inclusion
Advisor. 
But then Covid 19 happened and we went into lockdown. Steve’s
band shows and one man talks were cancelled. And delivering the
digital inclusion support for us on the Rekindle project became
difficult. 
One day after delivering one to one, socially distant digital support
sessions at St Cuthbert’s church hall in Marton Steve pulled into a
layby and poured himself a cup of tea from his flask. He then
proceeded to make support calls to his Rekindle participants who
were also in Lockdown. And then an email came in from his old
Bullfrog band mate: Drummer Jim Harle. Jim has a website for the
band and a record company had got in touch wishing to release a
Bullfrog song on a boxed set (of CD’s). Jim is a retired Police Officer
and so it was agreed Steve would talk to this record company. 

Staff Spotlight: Steve Thompson

One thing led to another and this highly
respected record company, Cherry Red
Records offered Steve a record deal. This
was signed in December last year and
Cherry Red licensed over 200 recordings
going all the way back through Steves
career as far back as 1972. They have
released Steve’s own album “The Long
Fade” and several more works including
material as yet to be recorded.



Better Health Better Wealth

Befriending service
Social activity groups
Welfare and benefit assessments and support
Support to access health and wellbeing services
Social Care referrals for homecare, aids and adaptations

The Stockton Better Health, Better Wealth Team are working hard to
ensure that those over 65 years continue to receive the services they
need. We are able to visit people's homes and explore the following
areas:

We have various walk and talk groups in the Stockton area and we
are hoping to start some social groups back up and running in May, in
line with Government Guidelines.
To find out more about what is happening in your local area, please
contact Gill or Helen on 01642 805500

If you are isolated or know anyone 
 who cannot get out of the house and
do not have any social networks, we
have a befriending support service.
This has been beneficial to those
isolated in the Stockton community,
especially during the pandemic. We
also have a Welfare Benefit Advisor
who can carry out welfare checks
and support during the claims
process.

Why not contact the office and find
out more about our services in
Stockton.

The Walking group and Social Group enjoying being back together...



Older Offenders Project

A quick update from our Older

Offenders' Officer, Deborah Earley;

"There is still no progress in terms of returning to
delivering Age UK Teesside sessions within the prisons
but we are eagerly waiting for the time when we are
able to access them again to meet with old and new
clients and we are hoping to talk with residents about
the specific format and activities they would like to be
used in future sessions.   
We have published a 'Moving On' pack which is aimed
at the men who are planning for their release and who
need information and advice on re-settlement issues
and we anticipate that it will become a good resource
which can be used by both clients and staff. In the
meantime we will be producing a simple newsletter to
keep men informed of future activities and it will also
contain articles of interest and puzzles."



Phoenix  Project
The Phoenix Project offers social activities for older people. and provides a
safe and supportive space to establish new friendships and maintain older
ones.
Phoenix has priorities to promote emotional wellbeing, good health and
social inclusion. Current activities include weekly walking groups in Stewart
Park and around Hemlington Lake, plus an online social group every Friday
while we wait to relaunch our face-to-face activities.
The Phoenix Project works alongside our Zumba instructor Glyn and project
lead, Tina, co-ordinates the Teesside contributions to the Innocent Big Knit
campaign.
For more information, or to take part in Phoenix activities, please call Tina
Bonner on 01642 80 55 00

 



Innocent  Big  Knit
Woolly warriors needed in Teesside for the innocent Big Knit 
The Innocent Big Knit campaign has returned and Age UK Teesside is calling on
the knitters and crochetiers of Teesside to get their knitting needles out to help
raise urgent funds for older people most in need.
This is the 18th year that Innocent has been running the Big Knit in partnership
with Age UK and woolly warriors are needed again this year to craft some little
hats to sit on Innocent smoothie bottles. For each be-hatted smoothie sold, Age
UK Teesside receives 25p, which will help the Charity make a big difference to the
lives of older people.
With many of us spending lots of time at home at the moment it’s a great
opportunity for stitching superstars to get crafting, or for knitting newbies to grab
some needles and give it a whirl. The pandemic has had a huge impact on older
people over the past year so Age UK is in need of these little hats more than ever
to help raise funds for its vital services. 
Anne Sykes Chief Officer of Age UK Teesside said: “We need the local people to
join us and help knit as many miniature hats as possible to help us hit our target.
It’s been a challenging time for everyone, but this is a really fun campaign to get
involved in and it’s a great activity to do whilst we’re all spending more time at
home. 
“The money raised from these little hats will make a big difference to the lives of
older people in our area, many of whom have been badly affected by the
pandemic. Every hat knitted will help to fund our hugely important services.

Katie Simpson, Head of Brand at Innocent drinks, said: "We’re delighted to be
working with Age UK on the Big Knit once again. After a hard year, we want to
make this campaign as big as possible so we can help more older people than
ever. We’re incredibly grateful to all the heroic volunteers helping us get there”
 
For more information on The Big Knit contact Age UK Teesside on 01642 805500 
 please send completed hats to 
Age UK Teesside at: 
 Dorothy Rose Suites, 
The TAD Centre, 
Ormesby Rd
Middlesbrough 
TS3 7SF

 

 











Middlesbrough Befriending Service
As we age, unfortunately friends and peers pass away and the
little things like, regular meet ups for coffee, chatting about the
state of the nation on the phone and remembering to send
birthdays cards all gone, it can leave huge gaps in people’s lives.
We often hear clients saying that their friends ‘have all gone now’
and that the friendship circle they once had has all but diminished.
Catherine, 87 said, on a recent visit, ‘Most of my friends have died
now and the 2 that are still here- one is in a care home and Mary
lives in Rotherham with her daughter. I do miss them’. 
 
So, here at Middlesbrough Befriending Service we provide
befriending volunteers who visit people like Catherine, usually once
a week or fortnightly, either at home or somewhere local in the
community to provide companionship and social interaction. Some,
strong friendships are formed and our beneficiaries say that it is
quite literally ‘a life-line’.

As we start to come out of the pandemic many people will be
looking to re-engage back into their communities and look for
support around loneliness. We offer not only an opportunity for
people to be matched to volunteers but also opportunities to
engage with other AUKT projects which are appropriate to
individual’s needs. For example, Rose 78 form Hemlington was
referred to the Befriending service as she felt isolated. It was soon
established when assessing Rose that the solution to her social
isolation was learning how to use her iPad so she could FaceTime
her son and grandchildren who live in Hampshire. We involved the
digital services of the Rekindle project and soon Rose was not only
talking regularly and seeing her family, but she used her new
found learning to access the AUKT zoom sessions. She is now
enjoying socialising on line and says using her iPad is ’bloody
marvellous’.

 



As we look towards the summer, clients and volunteers will be
offered an opportunity to get involved in a new gardening project
which will see an allocated plot of land being used by AUKT, as
well as several other local projects and charities, where individuals
and groups can sow, plant, and grow a variety of plants and
vegetables in a friendly, supportive, and sociable space.

 

We are proud to be able to provide a bespoke and tailored
response to individuals needs around loneliness and social
isolation and our motto when assessing clients for befriending is,
that ‘if I can’t help, I know a project that can’. With a range of
responses including helping with anxiety and psychological blocks,
walking, and socialising groups, supporting people with IT needs
and now a nature-based offer, we have basically got it covered.

If you or someone you know has any issues relating to isolation or
are feeling lonely and need a little support in getting back on their
track, please contact the office.

If you feel that you could 
offer support and would 
like to volunteer with us 
we would love to hear 
from you too.

Call Paula Taylor for 
more information on:

01642 80 55 00

Middlesbrough Befriending Service





During the months of April and May Redcar volunteers have continued to offer
the telephone befriending service to older residents in the Redcar and Cleveland
areas. As covid restrictions were eased, some garden visits have been possible
along with home visits as long as all covid restriction were adhered to.
Volunteers have also assisted Age UK Teesside staff at weekly walks in Locke
Park, Redcar and Marske areas.
The walks have proved useful in meeting old and new friends in an outdoor
space and enjoying a coffee and a chat. On most weeks one of our volunteers
has provided musical entertainment and each week takes music requests for the
following week’s get-together. Request have ranged from Elvis, the Stranglers,
Neil Diamond, Bruce Springstein, Frank Sinatra and the Bay City Rollers. There is
something for everyone’s music taste.

Everyone is welcome at the walks no matter their ability. There are short
walks, long walks, or simply come along for a chat, a coffee and enjoy

the outdoors.
For more information on the walks please contact Debbie on

07718125013

Redcar & Cleveland Befriending Service



One of Redcar's volunteers, Lyndsey Wileman, celebrated her 40th
Birthday in March. To celebrate, she completed a run of 40 plus miles
raising funds for Age UK Teesside. Lyndsey started volunteering a
couple of years ago for AGE UK Teesside. She has supported her lady
client all the way through lockdown with telephone calls and covid
secure visits, offering reassurance, companionship and a friendly voice
in challenging times for all of us.

Age UK Teesside are always looking for new volunteers to help support
the ongoing work that is taking place in the local areas. 

If you have a couple of hours to spare and want to know more
about the opportunities and benefits of volunteering please contact
Sandra on:  07921464114

Redcar & Cleveland Befriending Service



Community Stepping Stones Redcar were able to set up a social group within
Redcar Rugby Club starting on the 24th August from 10.30am – 12pm. We joined
up with them and offered our clients the opportunity to meet up safely within a
controlled setting. Jim attended regularly and really enjoyed meeting old
friends and meeting new people. Unfortunately due to the Tier system then put
in place by the Government the group had to stop meeting.
As Jim’s birthday is in October Sandra, Befriending manager, went to visit Jim,
taking him a card and some chocolates which he really appreciated.
November found us in a Tiered Lockdown which meant that as an organisation
we could run controlled walking groups with a limitation of 15 people per group.
We acted on this and set up a walk in Locke Park, Jim came along and
thoroughly enjoyed being able to meet up with everyone. We had our last walk
of the year on 10th December and Debbie visited Jim on the 17th to deliver some
Christmas treats.
We found ourselves in a full Lockdown at the beginning of January so our walks
had to be cancelled. Jim then found himself shielding once again and he was
then matched up with Dot one of our Befriending Volunteers, she now rings Jim
weekly and he really appreciates the calls. 
Thankfully, walking groups resumed in February; subject to the success of the
vaccine rollout and Covid Restrictions we hope to continue to develop
opportunities for people to meet up and socialise, and in turn to continue to
offer clients like Jim our support.
For more information, please contact Debbie on 07718125013

Jim's Journey
Jim joined our Extended Service in December 2019, when
Lockdown began, he received a letter instructing him to
shield.
As all staff were instructed to work from home, Jim
received weekly welfare calls and support from us to
ensure that he received his allocated Government Food
Parcels as he had trouble registering himself by phone or
online. 
On the 4th August, Debbie went out to visit Jim and finally
meet him and they had a long chat on his doorstep. Debbie
explained to Jim that we were looking at ways of bringing
people together socially within the current restrictions.

Redcar & Cleveland Extended Service



Carer's Support Services

Time For You 

Are you a carer aged 50+
living in the Middlesbrough
area?
Do you sometimes feel that
you have limited time to
yourself?
To attend appointments, go
shopping, meet with friends
or attend social activities?

We can offer:
• Our free service for a

befriending volunteer to visit your
loved one / cared for at home

• The volunteer can sit with your
loved one, have a cup of tea or

coffee and have a chat
• Provide a friendly, l istening ear

• Give you the opportunity to have
time for yourself

• Provide information and offer
the opportunity to access other

services in your area

For more information please
contact Helen Metcalfe on: 
01642 805500 or email
helen.metcalfe@ageukteesside.org.uk

V i s i t  t h e  c a r e d  f o r  i n  t h e i r
o w n  h o m e

B u i l d  a  s a f e  a n d  r e l i a b l e
r e l a t i o n s h i p

P r o v i d e  c o m p a n y  a n d
c o n v e r s a t i o n

H e l p  t h e  c a r e r  f i n d
a c t i v i t i e s  t h a t  s u i t  t h e m

S i g n p o s t  t h e  c a r e r  o r  t h e
c a r e d  f o r  t o  o t h e r  s e r v i c e s

t h a t  c a n  s u p p o r t  t h e m

Time Out

If you are aged 18+ and live
in Redcar and Cleveland you
may benefit from our Time
Out Service if you care for
another adult.
The service arranges a
volunteer to sit with the
person they care for,
allowing the carer a break.

The trained volunteer will:

If you would like to make a
referral/are interested in becoming a
volunteer please contact Marie Kerr,
Time Out Service Co-ordinator on:
07834 181 190



Carer's Support Services
HELP YOURSELF WHILST HELPING OTHERS
Back in October 2019, we received a referral for carer, Mike, under our
Time Out project. The project provides befriending to the cared for,
allowing carers a break to do something that they enjoy. Whilst speaking
to Mike’s partner, Yvonne, Mike overheard that the project relied on
volunteers and asked for more information. He approached us saying that
he would like to do something useful with his free time from caring. Mike
explained that he had worked on the railways and for the Gas Board and
really missed meeting new people. 
Whilst we provided a befriender for Yvonne, Mike was interviewed and went
through the training programme to become a volunteer. Mikes' first client
was Dennis. Due to the pandemic, Mike could only chat over the phone, but
Dennis was grateful for his weekly chats. This continued throughout
Dennis’s hospital stay, Mike being one of the last people to talk to him
before he passed away. Mike said “it was a privilege getting to know
Dennis, he reminded me so much of my Dad”.
Mike has now befriended 6 people in total, some leaving the service as
their care needs increased, others moving into long term care. Mike says “I
have met so many interesting people and I do it because I get so much
enjoyment out of it…it not only helps others but helps me too. I have a
sense of purpose and know that a chat once a week makes some one feel
valued, but it also makes me feel valued too as I know I make someone
feel a little less lonely. 
Mike is also a regular at the Age UK Teesside walks with his dog Rockie:
“Volunteering with Age UK Teesside has given me a new lease of life and I
have made so many friends. It certainly is a two-way street, I’d recommend
it to anyone”
If you would like to make a difference to another person in your
community, come and find out more at our Volunteer Recruitment
Event, Age UK Teesside, TAD Centre, Ormesby Road, Middlesbrough TS3
7SF, 3rd June 2021 from 1pm to 3pm. or ring us on 01642 805500 to find
out more. 



A lasting power of attorney (LPA) is a legal document that lets the
donor appoint one or more people (known as 'attorneys') to help
them make decisions or to make decisions on their behalf. This
gives the donor more control over what happens to them should
an accident or illness inhibit their own decision making (i.e. lack of
mental capacity). A donor must be 18 or over and have mental
capacity at the time of making the LPA.
There are 2 types of LPA: Health & Welfare and Property &
Financial Affairs. You can choose to make one type or both.

A relative
A friend
A professional, for example a solicitor
The donor's spouse or partner

The donor can choose one or more people to
be their attorney. If multiple attorney's are
appointed, the donor must decide whether
they will make decisions separately or
together.
An attorney needs to be 18+ and could be:

Costs are dependent on eligibility for court
fee exemption.
*A non-refundable £50 deposit will be
required when booking initial appointment.
CALL 01642 80 55 00 TO BOOK YOUR APPOINTMENT

Power of Attorney

Social  distancing

will be adhered

to during app-

ointments and

staff will wear

appropriate PPE. 

 



www.ageuk.org.uk/Teesside
enquiries@ageukteesside.org.uk

01642 80 55 00
 

 
Thank you for supporting Age  UK Teesside

Age UK Teesside
Dorothy Rose Suites
The TAD Centre
Ormesby Road
Middlesbrough
TS3 7SF


