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Role Title: Community Event Volunteer

Responsible to:  Hayley Dower
Purpose of role:  Looking for support at Community pop-up events
Location: Based in Chichester

About Age UK West Sussex, Brighton & Hove (AUKWSBH):

AUKWSBH is an independent local charity working to support older people, their families, and
carers. For over 65 years we have been at the forefront of supporting local older people through our
many essential services, as well as our clubs and activities which help to tackle loneliness and
isolation.

About the role:

We are looking for a friendly and enthusiastic volunteer to support us at community pop-up events
across the local area. These events are a great way for us to connect with older people, provide
information about our services, and reduce social isolation.

How many volunteers do we need and when:
We are after 2 or 3 volunteers but times and dates are yet to be confirmed

Main tasks:

Volunteer duties may include welcoming visitors, helping with refreshments, setting up and
packing away displays, chatting with attendees, and supporting the team throughout the event.
This is a fantastic opportunity to meet new people, make a difference in your community, and help
older residents access valuable support and services.

Role requirements:
Friendly, warm character and someone who is happy to have a conversation with new people in
your local community.

How we will support you:
You will get ongoing support. You will also be invited to attend volunteer support sessions, where
you will always be encouraged to share your thoughts and concerns.

Induction and training:
You will get a full induction and there will be training. This will help you to do the role well and
confidently.



Benefits of volunteering:

Gain experience in a customer-facing role
Be part of a new service in a new hub
Learn new IT skills

Make new friends

Learn about our Charity’s work

You will make a big difference to the lives of older people in Brighton & Hove. This experience
can help you build your skills or apply for paid jobs.

Volunteer Agreement:

| have read and understood the above role description and would like to become a volunteer for
this service. Sign the agreement below and send it to richard.harris@ageukwsbh.org.uk



