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What do we do?

We provide free and confidential
information and advice to enable
older people to access the support
they need to remain independent
and safe at home.

Our services are available for
older people and for those who
support them.

We hold the Advice Quality
Standard which demonstrates that
we provide consistent, relevant and
effective advice.

Signposting and Guides

We have good relationships with
other organisations in York and
can signpost you to them for more
specialist support. We also have
a wide range of useful guides and

factsheets which give advice on areas

such as money, health, housing,
benefits and paying for care.

How can we help?

Our team has a wide knowledge on
the support available to you, including:
* Getting help at home
* Local social & leisure activities
* Aids & adaptations
* Local transport options
* Housing & care options
» Support for carers
* Local health services
» Keeping your home warm
* Home security
* Befriending and home
visiting services
» After hospital support

Independent.

Specialist Advice

We offer advice to people over
state pension age on benefits,
paying for care, housing and other
money matters, including:

* Pension Credit

» Council Tax Support

* Housing Benefit

» Carer’s Allowance

» Attendance Allowance
* Charitable Grants

Our specialist team can advise on
your entitlement to benefits

and support you to make any
relevant claims. Our service is free,
confidential and impartial.

“The information | got
Jrom Age UK York helped
me immensely.

They know so much about
what’s available for older
people in York”

Here for You.




