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           Age Cymru Gwent
JOB DESCRIPTION

TITLE OF POST 
Care Facilitator – Integrated Older Persons Pathway
REPORTS TO

Team Leader
SALARY


SCP 18   £9.76 / hr
HOURS                              20 hours per week
BASE FOR WORK            St Woolos Hospital

JOB PURPOSE
To provide a high standard of practical support and encouragement during the review process, to meet patient’s needs and to implement an effective staying well plan. 
KEY RESPONSIBILITIES
· To assist in the introduction and adoption of the Pathway as directed by the Team Leader
· To deliver effective Staying Well plans for patients identified. 

· To work with multiple agencies – Primary Care, Community and the third Sector ensuring positive focused outcomes for service provision.
· To visit patient’s in their own homes, adhering to organisational procedures, to assess their needs, give encouragement and provide emotional and practical support, during their review process. Monitoring can also be provided remotely via telephone calls.
· To provide advice and signposting to other appropriate community services.  
· To ensure the accurate maintenance of case notes and take responsibility for providing all Staying Well plans to the GP’s. 
· To maintain accurate, updated, detailed patient records on the organisational database (Charity Log) and to observe and report to the Team Leader any changes.
· To assist with patients applications for benefits. 
· To form an active part of the IOPP team and maintain the highest quality of standards in its service delivery
· To be willing to work flexibly to maximise the service and undertake any relevant training as required.
· To provide statistical and other information, as required by the Team Leader
· To attend any relevant meetings as requested by the Team Leader
· To comply with GDPR regulations, ensuring that information on clients remains confidential.
· To claim expenses, and book holidays via the Organisational database (Itrent) 

· To maintain accurate working week schedules via outlook for monitoring purposes for the Team Leader. 
· To adhere to all Age Cymru Gwent service standards, policies and procedures.

· To comply with all Age Cymru Gwent Covid- 19 regulations including PPE, social distancing, Lateral flow testing and risk assessment requirements.
· Due to current and any future crisis, working patterns will be flexible between remote / home working / office and community based.

· To carry out any other duties as required by the Team Leader
	Person Specification


	Requirement
	Essential/

Desirable
	How tested

	Education and Training
	
	

	Demonstrated experience of working with vulnerable adults
	D
	Application / Interview

	Appropriate IT skills by qualification or experience
	E
	Application

	 QCF level 3 or equivalent in social care or relevant discipline. A willingness to undertake and work towards.
	D
	Application

	Skills and aptitudes
	
	

	Excellent Interpersonal and communication skills
	E
	Interview

	Proven IT skills using databases, word, excel, by qualification or experience
	E
	Application

	A proven understanding of the needs of older people
	D
	Application/interview

	An understanding of data protection and maintaining confidentiality at all times
	E
	Application / Interview

	Understands the need for maintaining accurate case note recording
	E
	Interview

	An understanding of, or experience of working within a GP practice
	D
	Application

	Demonstrated experience of the benefits system and the completion of benefit applications including on-line
	D
	Application / Interview

	Able to prepare and present statistical information 
	D
	Application

	Circumstances
	
	

	Full Driving licence and access to a vehicle for work purposes 
	E
	Application

	Willing to undertake any relevant training
	E
	Application / Interview

	Willing to work across the Charity’s operational area
	E
	Application / Interview

	Further requirements- all posts
	
	

	Enhanced DBS disclosure required on appointment
	
	

	Two satisfactory references pre-interview
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