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JOB DESCRIPTION

TITLE OF POST  
Choices Home Support Worker
REPORTS TO

Team Leader – Choices Home Support
HOURS OF WORK
Minimum 4 hour contract (plus overtime when required) in Caerphilly & Blaenau Gwent boroughs (client’s home)
SALARY


£8.72 per hour
JOB PURPOSE

The purpose of this role is to provide a variety of home support services for people aged 50+ living in; Blaenau Gwent, Caerphilly and Newport. Choices delivers home support services of the highest standard, assisting individuals with everyday tasks to allow them to remain living independently within their own homes and communities whilst also promoting their well-being and dignity. Support is tailored to meet the needs of the individual and at an affordable cost. 

KEY RESPONSIBILITIES

· To be responsible for completing the tasks as requested by the client to the Team Leader during the service assessment, which may include;
· General domestic cleaning

· Shopping
· Assisted shopping
· Chaperoning to appointments
· Nail cutting
· To provide a high quality service to older people in their homes, helping them to maintain their property/lifestyle to the standards they would like

· To have a clear understanding of the needs of our clients and the services we offer
· The ability to observe and react to the clients changing circumstance and report any concerns/changes to the Team Leader

· To maintain and respect our client’s confidentiality at all times
· To collect payment for services as necessary, issuing receipts and passing monies to the Team Leader

· To submit timesheets, expenses claims and client records in a timely fashion and in good order

· To form an active part of the Choices team, participating in team meetings and attending regular supervisions and appraisals 
· To be prepared to undertake regular training as required by the Service

· To be willing to work flexibly and travel across the Service’s operational area as defined by the Team Leader as required

· To provide basic weekly reports to the Team Leader regarding duties carried out 
· To carry out any additional relevant tasks or duties as required on the instruction of the Team Leader.

	Person Specification


	Requirement
	Essential/

Desirable
	How tested

	Education and Training
	
	

	Basic numeracy and literacy 
	E
	Application

	QCF Level 2
	D
	Application

	First Aid / Food Hygiene / Safeguarding
	D
	Application

	Skills and aptitudes
	
	

	Previous experience of working with and engaging with the service user group
	E
	Application and Interview

	Good communication and interpersonal skills
	E
	Interview

	Demonstrate the ability to think and act in a non–judgmental way
	E
	Application and Interview

	An understanding of data protection and maintaining confidentiality at all times. 
	E
	Application and Interview

	Well-developed time management skills
	E
	Interview

	Ability to deal calmly with emergency situations and sensitively with any issues raised by the individual
	E
	Application and Interview

	A proven ability to act as part of a team as well as ability to use own initiative and work unsupervised
	D
	Application and Interview

	A good working knowledge of the local area
	E
	Application and Interview

	IT skills - A good understanding of the use of email for receiving weekly rotas and basic use of excel for visit reporting. As well as online learning and absence reporting 
	E
	Application & Interview

	A good understating of routine administration procedures
	D
	Application and interview

	Circumstances
	
	

	Willing to work flexibly to meet the needs of the business between the hours of 9:00 am and 5:00 pm Monday to Friday
	E
	Application

	Full driving licence and access to a vehicle for work purposes with 
appropriate business user insurance 
	E
	Application

	Willing to undertake any relevant training
	E
	Interview

	Further requirements
	
	

	Enhanced DBS disclosure required on appointment
	
	

	Two satisfactory references pre-interview
	
	


