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Age Cymru Gwent
JOB DESCRIPTION

TITLE OF POST 
Support worker (Hospital Discharge Service)
                                 Monmouthshire
REPORTS TO
Team Leader
SALARY

SCP 11 £9.15 / hr
HOURS                    16 per week

BASE                       Nevill Hall
PURPOSE OF ROLE
To complete an assessment of the service user’s individual needs on their return home from hospital, to provide advice and information, emotional and practical support to older people 50+ in the Monmouthshire area. The support includes benefit checks to maximise income, signposting, shopping, light domestic and adaptions around the home. 
KEY RESPONSIBILITIES

· To provide a high standard of support to the service user and achieve desired outcomes to promote independence.
· To assess the needs of the service user and draw up a detailed support plan reflecting their personal requirements and the service provisions
· To maintain accurate, updated, detailed service user records on the Organisational database (Charity Log) and to observe and report to the Team Leader any changes in circumstances.

· To visit or contact according to the service users’ changing needs and provide emotional and practical support and encouragement during the rehabilitation process. This can be provided remotely or if needs change face to face, adhering to organisational procedures.
· To have a clear understanding of the needs of older people in the community, provide advice and assistance on community services, practical aids and adaptations.

· To assist with service users’ applications for benefits such as attendance allowance, personal independence payment, council tax and housing benefit. 
· To form an active part of the Hospital Discharge Service team, attending regular team meetings and individual meetings with the Team Leader in person or via Microsoft Teams
· To maintain accurate working week schedules via outlook for monitoring purposes for the Team Leader. 
· To claim expenses, and book holidays via the Organisational database (Itrent) 

· To be prepared to undertake regular training as required by the Organisation and its regulatory bodies.
· To comply with GDPR regulations, ensuring that information on clients remains confidential.
· To adhere to all Age Cymru Gwent service standards, policies and procedures.

· Due to current and any future crisis, working patterns will be flexible between remote / home working and community based.

· To comply with all Age Cymru Gwent Covid- 19 regulations including PPE, social distancing, Lateral flow testing and risk assessment requirements.  

· To be willing to work flexibly to maximise the service and carry out any other duties as required by the Team Leader.

	Person Specification


	Requirement
	Essential/

Desirable
	How tested

	Education and Training
	
	

	QCF level 2 and above, or equivalent, or willing to undertake training
	E
	Application

	Current manual handling, first aid, food hygiene certificate
	D
	Application

	Administration and IT skills by experience
	E
	Application / Interview

	Skills and aptitudes
	
	

	Previous experience of working with and engaging with the service user group in the community
	E
	Application and interview

	Demonstrated experience of developing and following care plan
	E
	Application and interview

	Demonstrated experience of the benefits system and the completion of benefit applications including on-line
	D
	Application and interview

	Demonstrate the ability to think and act in a non judgmental way
	E
	Application and interview

	A proven  ability to act as part of a team
	D
	Application and interview

	Ability to set and initiate tasks independently
	D
	Application and interview

	Evidence an understanding of the importance of diaries and record keeping
	E
	Application and interview

	Good communication and interpersonal skills
	E
	Interview

	An understanding confidentiality and GDPR regulations
	E
	Application and Interview

	Circumstances
	
	

	Willing to work flexibly across the charity’s operational area
	E
	Application and interview

	Full driving licence and access to a vehicle for work purposes
	E
	Application

	Willing to undertake any relevant training
	E
	Interview

	Further requirements
	
	

	Enhanced DBS disclosure required on appointment
	
	

	Two satisfactory references pre-interview
	
	


