Help with meals, shopping and advice
Services for older people in Hammersmith & Fulham
	Please check before you travel
Opening times, prices and availability can change. Telephone the organisation before setting out. If you need help making a call, ask a family member, carer, volunteer or a member of staff.

If you have no food today, say clearly that the need is urgent. You can also call Adult Social Care on 020 8753 4198 if illness, disability or frailty means you cannot obtain or prepare food safely.



Low-cost and free meals
Nourish Hub
What it offers: A freshly prepared three-course vegetarian or vegan lunch, with a hot drink. Everyone is welcome and the building is wheelchair accessible.
Cost and access: £3. Lunch is served Monday to Friday, from 12 noon to 3pm.
Telephone: 020 7967 1302
Where: 1A St Ann’s Road, London W11 4SS
More information
FoodCycle Fulham Court
What it offers: A free community meal with friendly conversation. Everyone is welcome. You do not need to book.
Cost and access: Free. Mondays at 6.30pm.
Where: Tudor Rose Community Centre, Fulham Court, London SW6 5PG
Email: fulhamcourt@foodcycle.org.uk
More information
Fulham Good Neighbours
What it offers: Lunch clubs and social lunches for older and disabled people living in Fulham.
Cost and access: Prices and places vary. Telephone before attending. Registration may be needed.
Telephone: 020 7385 8850
Email: info@fulhamgoodneighbours.org
More information
More help with food
Nourish Hub Community Pantry
What it offers: A bag of rescued surplus food to take home.
Cost and access: Suggested donation of £5. The pantry usually runs on selected Fridays. Telephone to check the next date.
Telephone: 020 7967 1302
Where: 1A St Ann’s Road, London W11 4SS
More information
Hammersmith & Fulham Foodbank
What it offers: Emergency food parcels for people who cannot afford enough food.
Cost and access: Free. A referral or foodbank voucher is normally needed. Telephone for help finding a referral agency.
Telephone: 020 7731 3693
More information
The Smile Brigade
What it offers: Food support and free or low-cost meal deliveries for some residents who cannot easily obtain meals.
Cost and access: Availability and eligibility vary. Telephone to ask whether help is currently available.
Telephone: 020 3503 0520
More information


Help with shopping and transport
The best service depends on whether you need transport, help inside the shop, or someone to shop for you.
Fulham Good Neighbours
What it offers: Emergency shopping, errands, transport and escorts to appointments through its Good Neighbour Scheme.
Cost and access: For older or disabled people living in Fulham. Help depends on volunteer availability and usually requires 5–7 days’ notice.
Telephone: 020 7385 8850
Email: info@fulhamgoodneighbours.org
More information
Dial-a-Ride
What it offers: Free door-to-door transport for shopping, visiting family and leisure journeys.
Cost and access: You must join first and be unable to use public transport because of a long-term disability. People aged 85 or over are automatically eligible. The driver does not normally help with shopping inside the store.
Telephone: 0343 222 7777
Email: DAR@tfl.gov.uk
More information
Hammersmith & Fulham Taxicard
What it offers: Subsidised taxi and minicab journeys for eligible residents with serious mobility difficulties or sight loss.
Cost and access: You must apply and meet the eligibility rules. Taxicard provides transport but not an escort inside the shop.
More information
Free information and advice
Citizens Advice Hammersmith & Fulham
What it offers: Free and confidential advice about benefits, debt, housing, employment and consumer problems.
Cost and access: For anyone who lives, works or studies in Hammersmith & Fulham. Telephone advice is available Monday to Friday, 10am–4pm.
Telephone: 0808 278 7832
More information
Age UK Advice Line
What it offers: Specialist information for older people, families and carers about benefits, care, housing, money, legal matters and later life.
Cost and access: Free and confidential. Open every day of the year, 8am–7pm.
Telephone: 0800 678 1602
More information
Hammersmith & Fulham Adult Social Care
What it offers: Help with care needs assessments, safeguarding, support at home and arranging social care.
Cost and access: Residents can refer themselves. Monday to Friday, 9am–5pm.
Telephone: 020 8753 4198
Hammersmith & Fulham Law Centre
What it offers: Free specialist legal help in some housing cases, including threatened eviction, possession proceedings, rent or mortgage arrears and serious disrepair.
Cost and access: Telephone first to check whether the Law Centre can help with the problem.
Telephone: 020 3880 1727
Email: reception@hflaw.org.uk
More information


Advice for carers and people with dementia
Carers Network Hammersmith & Fulham
What it offers: Information, advice and support for unpaid carers.
Cost and access: Telephone to discuss your caring situation and the support available.
Telephone: 020 8960 3033
More information
Hammersmith & Fulham Dementia Hub
What it offers: Information, activities and guidance for people living with dementia and their carers.
Cost and access: Telephone for current services and referral arrangements.
Telephone: 020 4516 6007
	Not sure who to call?
Start with Citizens Advice on 0808 278 7832 for benefits, money or housing questions. Call Adult Social Care on 020 8753 4198 if you are worried about a person’s safety, care or ability to manage at home.
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