
Information & Advice Service
Free, independent, impartial and confidential 
information and advice

t 0115 844 0011
e info@ageuknotts.org.uk
www.ageuknotts.org.uk

Advice



What is the Information Service?
We offer information and advice on accessing welfare benefits, care options and local 
services. We are here to talk to you about anything that maybe on your mind, from 
legal matters to feeling isolated. 

Who is the service for?
Anyone aged 55 or over

What do we offer?
• Up-to-date, unbiased and accurate information on choices available but the 

decision is always yours 

•  Information on a range of matters relevant to people in later life, from health and 
community care through to money and legal matters 

• Information on other agencies and services that can help and signpost or refer 
you to them

What is the Advice Service?
We can help you make claims for the following benefits:

•  Attendance Allowance 

• Housing Benefit and Council Tax Reduction 

• Carers Allowance 

• Pension Credit 

Who is the service for?
Anyone of pensionable age.

What do we offer?
• We are able to offer a full benefit check to all who use our service 

• Practical support to make certain benefit claims

Information & Advice Service
We offer free, independent, impartial and confidential information and advice on a 
range of subjects



Which area does this service cover?
Nottingham and Nottinghamshire.

How is this service delivered?
• Over the telephone

• Face to face drop in sessions available on Mondays 10 - 3pm at 

Advantage Mobility, 16 - 18 Bridgeway Centre, The Meadows, Nottingham, NG2 2JD.

How much does this service cost?
This service is free.

Contact us
Please call us and speak to our Information & Advice team, who will be pleased to 
assist you.

t 0115 844 0011
e info@ageuknotts.org.uk

For more information on any of our services, please contact us:

Tel: 0115 844 0011

Visit us at: www.ageuknotts.org.uk

 Write to us: Age UK Nottingham & Nottinghamshire 
16-18, Bridgeway Centre, Nottingham NG2 2JD

Age UK Nottingham & Nottinghamshire takes a  zero-tolerance approach to abuse of any 
kind.

“I want to thank 
you, without talking 

to the advisor we 
wouldn’t have known 

what we were 
entitled to.”

“Knowing you have 
someone you can trust 
makes a big difference”
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