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Digital Champion Volunteering
Role Purpose: to promote social inclusion amongst people aged 50 and over in Leeds, Kirklees and Calderdale by helping them to get online and use digital technology in their homes.

Supported by: Digital Champions Community Development Workers
Overview: Age UK Leeds and Age UK Calderdale and Kirklees are delivering One Digital, a digital inclusion project to support older isolated people in Leeds, Calderdale and Kirklees. Volunteers will support older people in home and community settings with digital technology to reduce isolation and loneliness by helping them connect to the internet. Volunteers will encourage online connections with family, friends and relevant local and wider-afield community networks and services.
Social isolation may occur for various reasons including, but not limited to, living alone, bereavement, caring responsibilities, ill health, limited mobility, being housebound or living in sheltered accommodation, care homes or nursing homes. 
Volunteers will get to know the client, see what they may like to do and what they hope to gain and help them to achieve their goals. Topics the volunteers may support older people with could include:
· Basics of the internet such as using search engines
· Email
· Instant messaging

· Social media and social networks
· Video calling
· Accessing online music and video
· Online shopping including supermarkets and other retailers
· Uploading and downloading digital media
· Using smart phones
Volunteers should be reasonably confident in the use of digital technology but don’t need to be experts themselves. Training, support and resources will be provided. We particularly appreciate the involvement of volunteers aged 50 and over. 

Tasks & Responsibilities: 

· The volunteer may be accompanied by a staff member to the first session if it is in the client’s home
· Get to know the client, their interests and aspirations for using the technology. This will help to develop a person-centred approach so the client gains the most from the sessions
· Introduce the client to using technology at a level appropriate to their needs
· Support the client to overcome any barriers to using the technology
· Attend support and advice sessions with other volunteers
· Possibly collect and share information for monitoring purposes. Training on data protection will be provided for volunteers asked to do this
Skills, Experience and Qualities:

· Good listening and clear communication skills are essential
· Patience, sensitivity and empathy are essential

· Be comfortable and confident in the use of digital technology, but not necessarily an expert
· A willingness and confidence to work without direct supervision, on your own in the community. Previous experience of working on your own out in the community and with minimal supervision would be helpful
· Be reliable, dependable and flexible
· An understanding of confidentiality (working with Age UK policies and procedures, training provided)
· A commitment to and understanding of the needs of older people.

· A positive outlook and enthusiasm
· A willingness to help raise the self-esteem and confidence of clients through developing positive relationships with them
When and Where: 

· Volunteers required immediately

· Will be volunteering in different locations across the region
· Volunteers are asked to support at least one client on a weekly home visit or attend at least one group on a weekly basis
Age UK Leeds Commitment: 

All Age UK volunteers are offered a full induction. Volunteers also have access to training, supervision, briefings and opportunities to participate in social events. 
We will provide specific training on safeguarding, professional boundaries and other topics relevant to the role.

All agreed out-of-pocket expenses such as travel costs will be met by Age UK.

We offer:

· Support and training

· An opportunity to develop new skills and interests

· A chance to meet new people

· An opportunity to contribute to and be part of an established organisation specialising in the knowledge and understanding of the older people of Leeds

A full DBS will be completed if volunteers are working on their own in people’s homes which we will organise and references received before commencement

For more information please contact the One Digital team on 0113 389 3017 or email digital.champions@ageukleeds.org.uk 
To apply for this role please complete a volunteer application form, available to download from the volunteering page of the relevant Age UK website, or by emailing volunteering@ageukleeds.org.uk
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