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Information and Advice Volunteer – Drop in advice






[image: ]
INFORMATION & ADVICE VOLUNTEER Overview
The Information and Advice Service provided by Age UK Leeds offers free advice to older people over (or approaching) state pension age who live in Leeds, and their carers/supporters. We hold the AQS and the Age UK Advice Quality Marks.

We are seeking new volunteers for our drop in advice session which takes place in our city centre office every Tuesday from 10 am to 1 pm.

Requests for information and advice are wide ranging and include pension age benefits, pensions, other money matters, housing options, health and social care, family and personal and consumer issues. We help with forms and signpost people to other local services. 
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Tasks
We are looking for volunteers who can:

· Deal with face-to-face enquiries in a sensitive and confidential manner
· Look up information
· Liaise with other agencies and make referrals
· Carry out benefit checks  
· Maintain records using a computer system
· [bookmark: _GoBack]Maintain the quality of our service
· 
· Seek support from the Senior Advice Worker for more complex cases
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Can you help?

· Are you available for 4/5 hours on a Tuesday?
· Do you have experience of providing advice or personal experience of dealing with agencies and complaints etc?
· Do you have good listening and communication skills? Do you have kind and helpful manner?
· Are you able to research information and present it to clients clearly?
· Can you use or learn to use our computer database?
· Can you commit to attending weekly or fortnightly and at least 6 months of volunteering?
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All Age UK Leeds volunteers are offered a full induction. Volunteers also have access to training, informal supervision, briefings and opportunities to participate in social events. Age UK Leeds will provide specific training on Safeguarding, Professional Boundaries and anything relevant to the role. 

All agreed out of pocket expenses such as travel costs will be met by Age UK Leeds.

We offer:
· support and training
· work experience
· opportunity to develop new skills and interests
· chance to meet new people
· an opportunity to contribute to and be part of an established organisation specialising in the knowledge and understanding of the older people of Leeds
· opportunity to achieve an Age UK certificate if you complete all elements of the Age UK Information and Advice training programme.

We request that volunteers try to commit to 6 months because of the level of support and training we will offer you to carry out this role.  A full DBS will be completed, which we will organise, and references received before commencement.
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How to apply
To find out more about volunteering as an Advice Volunteer please contact Irene Carey on 0113 389 3000 or email Irene.carey@ageukleeds.org.uk.

If you wish to apply to be a volunteer please visit the volunteering section of our Age UK Leeds website or email volunteering@ageukleeds.org.uk

[image: ]			[image: C:\Users\IreneCarey\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\WM8F51RC\Age UK IA Quality Col RGB.JPG]	




image3.jpeg




image4.jpeg




image5.png




image6.png




image7.png




image8.tiff
¢

quality
standard




image9.jpeg
Age UK
Information & Advice
Quality Assured




image80.tiff
¢

quality
standard




image90.jpeg
Age UK
Information & Advice
Quality Assured




image1.jpg
J

D Leeds
ageuk




image2.jpeg
D Leeds
“ageuk




