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Role Description of Volunteer
The role of the volunteer is a practical support role which helps reduce social isolation, promote independence and through encouragement achieve supported self-management to age well and live healthier for longer.
We aim to improve self-confidence and enable older people to take control of how they manage their physical and mental wellbeing.  
We want to support older people and encourage them to join groups, become active in the community, offer meaningful activities to a cared for person to allow a carer respite or do anything that can enhance their lives. 
We will produce bespoke care plans with achievable goals for the older person to enable them to regain or retain their independence.

Requirements of the role 
· You will need to be supportive and non-judgmental. 
· You will need to be able to talk face to face with people and be able to listen and to respect confidentiality. 
· You need an understanding of loneliness and isolation and an understanding or experience of Dementia would be advantageous. 
· You will need to have the ability to support others whilst promoting independence and the ability to work one-to-one. This role will involve some home visits, telephone support and potential visits to social group activities. 
· You will contribute to the completion of particular aspects of the person’s individual care & support plan.

What can I gain from this role? 
· Reducing social isolation and loneliness.
· Develop a greater awareness of services and activities in your local area.
· Training and support in areas such as understanding the barriers to social isolation and appropriate signposting.
· Opportunity to meet new people and use your skills. 
· Making a difference to older people’s lives by promoting independence and supporting people to regain and retain independence.
· Being part of a community.
Description of Possible tasks: 
· To provide 1-1 support in customer’s homes to regain or retain independence.
· To provide support within a group environment. 
· To support members to participate in activities in the local community. 
· To engage in meaningful activities with a cared for older person to allow a carer respite.
· To offer encouragement and support to promote independence.
· To support and encourage cooking/domestic tasks at home.
· Support with travel training to increase confidence.
· Support to access the internet and computer skills.
 
Training 
You will have a full induction before you start to visit older people in their home to prepare you for your role. You will be enrolled on online training to cover areas we consider important and occasional face to face training.

Support 
You will be supported by a dedicated member of staff who will ensure that your training and development needs are met, and provide ongoing support as needed. 

Expenses 
We will refund you for any reasonable expenses, such as travel and activity costs. Please ask for the expenses form. 
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