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OUR AIM
To support people to be independent, healthy and valued in their communities
To be a strategic and collaborative network for the delivery of preventative services
We are local organisations working together for Stockport residents
We aim to be the key to a fulfilled life

WHAT HAVE WE DONE
Over the years we have helped literally thousands of people to live safer and less lonely lives.
And we are proud to have been able to support the population of Stockport. We enable people
to be social, active and healthy.
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WHAT IS WIN?
Supporting, engaging and enabling our communities.
The ability to live safely in your own property, engage in your local community along with the ability to
access affordable, safe, reliable transport is why the WIN was brought into existence. We believe that it is
everyone’s right to live a meaningful, fulfilling and enjoyable life as safely and independently as possible.
The Wellbeing and Independence Network, otherwise known as WIN, was set up 4 years ago to break
the mould of how and who should deliver support to the local residents. We are a network of local
organisations using our partnered strengths and wide links with the voluntary sector to provide individual
solutions to the people of Stockport. We focus our support around people who have additional barriers and
needs that mean they may need help to find the solutions to the problems that face them. We empower
people and enable them to live their best life.
We do this practically and simply by working together as a flexible and responsive three-part service:

WIN AT HOME
Delivered by Age UK Stockport in partnership with Stockport Homes, Signpost Stockport For Carers and
Disability Stockport. Helping people live safely and independently in their own properties. Through short
term practical and creative interventions, we can provide valuable long term solutions to the everyday
home focused issues people face.

WIN IN THE COMMUNITY
A diverse partnership between Pure Innovations, Disability Stockport, Signpost Stockport For Carers and
Stockport Homes. Helping people fight social isolation and loneliness by enabling them to engage in their
communities through one-to-one support, peer support and group support. With different needs come
different approaches so we are fully flexible around what the person needs.

WIN TRANSPORT
Helping people access affordable, supportive, safe and accessible transport. This is a partnership between
Stockport Car Scheme who use volunteer drivers and Easy Go Community Transport who have accessible
mini buses.
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WIN AT HOME
Age UK Stockport in partnership with
Stockport Homes, Signpost Stockport For
Carers and Disability Stockport are the
members of the successful consortium
appointed by Stockport Council.
The aim is to deliver the Wellbeing at Home part
of the Wellbeing and Independence Network,
Wellbeing at Home focuses on providing a range
of practical support in and around someone’s
home environment, specifically supporting people
who, without the service, are likely to struggle to
remain living at home independently and safely.
Age UK Stockport as the lead is committed to
working together with our carefully chosen
partners to deliver a range of person-centred,
practical help - supporting independence and
ensuring a home that is warm, safe, secure and
adapted to needs as well as a comfortable place
to live in and to invite people to visit.
To those that meet the criteria it provides free
short-term practical support and / or help clients
to organise longer-term arrangements. It is
prioritised towards people who are overcoming
acute or sudden changes in their circumstances.
Working with an age range of 18 plus to older
people and those living with a long term heath
condition or disability as well as giving carers access
to a robust and timely emergency response at
times of crisis.

It will include things such as shopping, maintaining
and cleaning the home, gardening and also home
safety checks which look at the warmth of a
house. It may also suggest the need for aids and
adaptations which make a home easier and safer
to live in as people’s needs change.
We also offer specialist support with deep cleans
to hoarding support-engaging with our clients to
build a relationship to enable trust and showing
empathy in times of need. This could mean
supporting at home, enabling an early hospital
discharge, fitting an emergency key safe or more
intense work.
Supporting with blue badges, attendance
allowance and other benefit checks.
Working in a collaborative way with referrers from
Adult Social Care including the Front Door Team,
Crisis Response, Reach Team CCG, GMP, Pennine
Care, NHS and mental health teams to name a few.
Dealing and supporting with complex cases of
self-neglect to enable our clients to be able to
remain safe in their homes, feel better informed
and improve their mental well-being.

The services on offer are flexible and designed to suit each person
that gets in contact, our partners’ services as shown below
complement one another and have combined a good mixture of skills
with the added value of years of experience in different fields.
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WIN AT HOME CASE STUDY 1
The client had called Age UK Stockport and spoke
to reception to say that he had terminal pancreatic
cancer and was struggling to shop and required
support.

The client had a few falls and was also in agony due
to the cancer. On the client’s request we liaised with
his surgery and the GP came out and changed his
medication.

We had a good chat and we established what
support he needed; we arranged an emergency
shop for which the client was thankful. A home visit
was arranged whereby the client said that he was
cold and although we checked the central heating
was working fine, due to his illness, he was feeling
the cold more and he was also sleeping on a settee
as he couldn’t get into his bed in the living room.

Due to his falls we asked if he would like a Care Call
pendant to put in place to support him, he said he
would if we attended.

We managed to get a radiator and drop it off for
the client and liaised with Macmillan nurses to ask
for a hospital bed to replace the unsuitable bed
already in-situ.
We arranged to have a removal company take the
old bed away on the same day as the new hospital
bed was delivered. We cleaned the floor behind
the bed and we put a new duvet set on the bed to
make it look inviting, paid for by WIN.
The client was so humble and thankful and was
looking forward to a good sleep. We always wanted
to make this end of his life a nicer experience and
for him to feel supported.

The client said that he was
embarrassed about this property
and it needed a clean. We arranged
for Handy Ladies to come in and
clean, the results were amazing,
and the client said ‘they are
miracle workers.’

We attended out-of-hours on a
Saturday with Care Call and liaised
with the contractor at Stockport
Homes who fitted a key safe and
a pendant system. The client used
the pendant the day he fell which
alerted the system and they then
took him into hospital.
The client struggled to stand for very long and
was too exhausted to cook, so we supported with
arranging Handy Ladies’ meals being delivered 3
times a week.
After a fall the client went into hospital, we were in
daily contact with Stepping Hill and his nephew. The
hospital said that he didn’t have long left to live.
We didn’t want him to die alone so we spoke to the
family and we called the ward who said to come in
and see him.
The Win worker went up to the ward and they
pointed to his bed and closed the curtains.
She said ‘hello xxxxxx . this is XXXX from Age UK
Stockport the exact same way she had always
done over the phone to him. She would like to think
he heard her as he moved a little.
After a while she said her goodbyes. This lovely
man passed away not long after and she will never
forget him.
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WIN AT HOME CASE STUDIES

Client’s daughter rang to come in with her 82-year-old father to arrange a benefit
check as he is struggling financially. The benefit check showed he is not currently
entitled to any means tested benefits but he has had health conditions for the last
6 months including COPD, loss of hearing and an aneurysm and is not claiming any
disability benefits. By doing another benefit check with him as if he was in receipt of
attendance allowance that would bring him into Pension credit and full Council Tax
support. By receiving this allowance this will make a huge difference to his life.

61-year-old male referred via adult social care. The ambulance crew was called as he
had collapsed and has a history of falls and alcohol dependence. The crew found it
difficult to enter the property due to the amount of clutter. He was taken into hospital
and with his consent the Wellbeing team were called to do a bio hazard clean to
enable him to return home and also provided support in getting a new bed, mattress
and bedding. Once home he has accepted help to allow further services to support him
to live at home safely.

51-year-old female referred from hospital social worker to Back Home Team. She
had gone into hospital after having severe chest pains which turned out to be a panic
attack and anxiety. She lived at home alone with no family and received a referral
onto WIN at Home to support with a cleanup. Since her parents passed away she had
been sleeping on a sofa and her mood had decreased and wasn’t coping well with
cluttered environment. With consent the WIN at Home team cleared her property,
enabling her to move back into her bedroom and further supported her in getting a
new sofa and help with benefits and a referral into the TPA for more support.
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WIN AT HOME CASE STUDIES
PARTNER: Disability Stockport
David started working with the service in February
2018, he was referred to us as he suspected he had
autism and wanted support with getting a diagnosis,
his GP was approached to arrange an assessment and
he was accompanied by the worker to the assessment
centre in Sheffield and supported through the process.
After receiving a diagnosis, he was helped to navigate
the social care system, arrange an assessment of need
and was introduced to a social group for people with
autism at Disability Stockport.
David was so appreciative of the support he had
received that he wanted to help Disability Stockport
raise money for resources for Primus club, which
provides a daytime support to people with a variety of
needs. David wrote:
“My name is David and I originally contacted
Disability Stockport because I suspected I had
Autism. I reached out to them for help and I was
put in touch with the Autism Community navigator
and we arranged to meet, the reason I want to
host this event is that I was blown away with the
support that this service at Disability Stockport
provides their approach for all who they support
being second to none in my mind”

PARTNER: Signpost Stockport For Carers
EF is a carer for his wife with advanced dementia. His
wife has a significant care package, but EF thought
that there was nothing for him – “I don’t want to
sit chatting in a hall with a load of women moaning
about their husbands”.
EF was not alone – a number of male carers known to
Signpost through other services were not accessing any
emotional support, becoming increasingly low, stressed
and isolated. The Signpost WIN carer support service
discussed options and asked for suggestions from these
carers, and Time for a Pint was born. Meeting monthly
in a local pub, this welcoming group now has a core
membership who look forward to getting together –
coming away with a lighter heart and a spring in their
steps as they return to being a carer.
“I really look forward to seeing these chaps” says
EF, “No one else knows what I’ve lost, but they all
really get it as we’re all in the same boat”
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WIN LIVING WELL IN THE COMMUNITY
Pure Innovations in partnership with Disability Stockport, Signpost
Stockport For Carers and Stockport Homes.
The unique thing about the WIN is that from the very start we chose
our partners wisely in fact you could say that we choose ourselves.
We are a selection of like-minded, morally
aligned, progressive local support organisations
with a shared motivation and mission. From
inception we agreed to use our collective
knowledge and specialisms towards the strength
of the WIN as a whole. As such a person being
helped by the WIN is in reality being helped by
the entirety of our separate organisations.
The WIN is supported by existing expert
managers from our organisations who have an
in-depth understanding of Stockport and its’
voluntary sector. This means that we can help
people connect to their communities in a joined
up manner along social prescribing lines.
As the lead organisation Pure Innovations
specialises in the delivery of community support
with Signpost for Carers delivering specialised
support for the caring community and a helping
hand from Stockport Homes. We are very proud
to help people help themselves to increase their
wellbeing through enabling them to participate
in social activities, physical activities, voluntary
work, education, training and gaining new skills.

Every penny we get
goes on supporting the
people we work with.

We make sure any onwards referral is managed in a
supported way and as seamless as possible. We also sponsor
exercise classes such as those at Walthew House for visually
impaired residents.
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WIN LIVING WELL IN THE COMMUNITY
CASE STUDY 1
Julie is a 51-year-old lady who lives with Schizophrenia and has been
open to the Mental Health Services who administer medication and
offer clinical support.
However, the Community Mental Health
Team couldn’t get Julie to engage in
meaningful and engaging activities to
support her health and integration into her
local community.
Julie had a very rigid routine and found it
difficult to engage with new people and
ideas. WIN became involved at this point
and set up some very informal contact
meetings to get to know her at a pace that
suited and build a working relationship.
Julie expressed she would like to make
new friends who understood her and try
new things. We initially set her up with a
WIN group called Start the Week which
we specifically run for people with Long
Term Mental Health and connected into a
local women’s group alongside community
health walks.
She now attends these independently
on a weekly basis, which has massively
decreased the risk of social isolation and
widened her support networks in the
community. This has decreased her reliance
on traditional services and increased her
confidence to face new challenges.

“I didn’t do anything and felt
lonely and isolated. My WIN
worker took time to get to know
me and helped me find things
that suited and took me there.
I feel more confident and now
speak to new people”
9
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WIN LIVING WELL IN THE COMMUNITY
CASE STUDY 2
James is a 30-year-old young man referred to the WIN on closure from a community
mental health team. He had struggles to engage in services and his care co-ordinator
saw WIN as a last effort for him to engage in something meaningful.
We met with James and his mother and it became
apparent that James was now at a turning
point in his life and needed support to realise his
progression. The WIN worker supported James
to engage in learning opportunities and he is
currently working towards a teaching qualification
and being coached in study techniques to increase
his confidence.
WIN has also gained support from his previous MH
support team to obtain a referral through to a Pure
Innovations specialist employment support team
to enable him to gain part time employment whilst
working towards his qualifications.
WIN also set James up with a local gym to help
with his physical and mental health. He was
accompanied to his induction and we helped set
up a gym buddy system to use the natural support
available and not make him feel like he stood out.
We recognised that the support that James
needed had to be practical coupled with work on
his confidence. He felt as if traditional service had
defined him for so long that he needed help to
move away to make personal progress.

10

James mum said:
“WIN have done exactly what
they promised to do and have
been there to help over a
period of time to offer help and
advice and support on different
occasions when we needed it”

James is now on a new
journey and feeling engaged
with the opportunities that
are open to him.
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WIN LIVING WELL IN THE COMMUNITY
CASE STUDY 3
S is 94 years old. She cares and lives with her 84
year old brother C who has physical disabilities &
dementia. S was referred to WIN Community by a
Community Navigator at Withington Hospital as S
had refused admission to hospital due to pneumonia,
and other illnesses. The reason she refused to be
admitted to hospital was because she worried about
her brother being left at home alone. S and C are
both prone to falling frequently. C drives to the shop
once per week for their food supplies. C is struggling
with his memory.
WIN met S at home and she told WIN that she had
never married as her fiancé died shortly after the war.
S was a nurse in the army during the war years, and
as a career afterwards. She lived with her mother and
brother until her mother passed away and so her and
her brother remain in the family home. The siblings had
no previous input from Adult Social Care, or support
from other agencies.
She explained that she does not think that social
groups will be appropriate as she did not like to leave
her brother alone. WIN suggested the possibility of
going to groups together, S specified that she would be
interested in a service that can ‘pop in’ to see if they are
OK, once a week. S is also worried about the future, and
planning for it, with regards to care. S explained that
as she and her brother work well as a ‘team’ they have
managed to support each other without any formal or
informal support. S explained she had suffered from
a few mini strokes recently, although she is reluctant
to visit the doctor and leave C alone. She, and C also
lose their balance on the stairs, and the only available
toilet is upstairs. WIN explained the options from Age
UK Stockport also other agencies offer befriending/
shopping services etc although overall, I explained
possible packages from ASC. Suggesting that ASC can
refer S to adaptations to assist with the stairs, key safe,
Care Call and carers who will be able to assist with
dressing etc.

The WIN worker also looked into meal delivery
services at S’s request. S was resistant to the idea of
carers at first, although over a few visits we agreed
she would talk to Adult Social care and be open to
an assessment, for a possible package of care. WIN
completed the referral to ASC with S’s permission. Both
S and C met with a Social Worker for assessment.
The WIN worker kept in touch with the community
Navigator at Withington Hospital, who also visited S a
couple of times before ending her support. This way we
could communicate the information to S effectively.
The frequency of S’s falls was concerning both of us.
She was also complaining of pains in her legs, chest
pains and hearing problems, I encouraged S to see the
GP. During this time WIN visited S & C weekly.
ASC completed an assessment and daily carers were
put in place, S was resistant at first, as she didn’t think
they were needed daily, although after a week or so
she realised they were quite useful and she enjoyed
their company. S stressed she would like ‘things in
place’ for her brother C for when something may
happen to her. Up to this point she has refused hospital
admissions so as not to leave her brother. S has always
been the one to look after the family. WIN continued to
visit S & her brother as extra support.
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WIN IN THE COMMUNITY
WIN In The Community, through Pure Innovations, also offers the
Thursday Night Social which is a transitions group for disabled young
people between the ages of 18-25.
This provides a safe space for young adults to socialise and gain new friends and skills such as cooking,
crafts, dance and drama. These valuable groups have provided ongoing support for over 3 years.

WIN in the Community also runs a Dementia
Café at The Kitchen, one of Pure Innovations
community cafés every Monday morning and
supports over 30 people and their carers. It is
now an established part of the dementia support
landscape in the town centre. It is regularly
supported by the other WIN partners, Signpost
for Carers and Age UK Stockport. WIN Community
also sits as a member of the Stockport Dementia
Action Alliance.
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WIN Community also facilitates Start The Week
which is a long standing MH support group
which was in danger of closing. This has a long
standing membership of people with long term
MH support needs and we worked closely with
Public Health to enable this to move forward
and continue to exist as it has been a part of
MH support in Stockport for over 15 years.
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WIN TRANSPORT
Stockport Car Scheme together with Easy Go Community Transport
provides the transport element for the WIN and TPA. We support
workers in the community by taking the worry out of getting to places
by providing safe reliable transport with caring volunteers who give
their time.
We help people with a range of physical and
mental health conditions to maintain their
wellbeing and independence at home by taking
them (and their carers if necessary) to community,
social and some healthcare appointments.
The people who use our service often have agerelated mobility conditions including physical and
mental health challenges. They may be lonely
and isolated and have little or no family support.
They will struggle with or be unable to use public
transport. Some have long-term conditions like
Parkinson’s or dementia and some have shortterm health issues, recovering from an operation
or fracture. Some have severe mobility issues
and can only use an accessible vehicle. They
may be a carer and need to take the person they
care for with them or use our service so they only
leave them for a minimum amount of time.

By taking people out to community groups,
to visit friends and family or to attend day
centres or care homes it enables them to
meet peers and make friends, helping them to
stay active and enjoy hobbies and interests.
We take people to do their shopping and
accompany them round the shop if necessary.
We improve the lives of everyone we deal with
to help them become less isolated and better
connected to the community.

Stockport Car Scheme has almost
60 volunteer drivers who use their
own cars and Easy Go Community
Transport has accessible vehicles
to take clients who cannot get in
a saloon car. The drivers get to
know the clients telling us if there
is deterioration in their condition
or if they need adaptations to
their home.

Stockport Car Scheme drivers feel
that volunteering makes a huge
difference to their lives and gives
them structure to their week
stopping them feeling isolated
and lonely. They enjoy being part
of a team and it is important for
them to feel useful and included.
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WIN TRANSPORT CASE STUDIES
Sheila has been
volunteering at a
local group who
support people
with learning
difficulties for the
last ten years.

She is in her mid-90’s and originally organised for the Car Scheme to take her
and three of her friends to volunteer at the group when they were no longer
able to use public transport. Sheila is the only one of the group who is still
able to volunteer for various reasons and says she looks forward to going each
week. She also uses us for other transport needs but feels that volunteering
stops her from feeling isolated and helps her mental health. She has said that
it is the only time she goes out each week and the only time she speaks to
anyone apart from when she has medical appointments. She has no family
nearby and only goes out of the house when she is with us. She feels confident
that we keep our eye on her and knows that we would not leave her house
if she didn’t answer the door until we located where she was. We have her
permission to speak to her secondary contact if necessary.

Alan struggles with anxiety
and was referred to us by
a WIN worker to attend a
walking football group but
he was very nervous about
leaving the house and
meeting people.

Roy goes to a day
centre twice a
week as he has
dementia and
lives on his own.
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He would only get in the back of the car and close his eyes whilst
travelling to ease his nerves. After a few weeks, and using a regular
driver he became much more relaxed. He now chats to the drivers
and doesn’t feel anxious in the car anymore. He has also joined
other groups which we take him to and he recently rang us to say
how he would not have been able to get out without us and what
a difference our support has made to his life. He said he used to
stutter and struggle to speak to people and was very isolated and
depressed but he now feels much better and happier and looks
forward to going out and gaining new experiences.

We use the same two drivers each week if possible and they go to his front
door and help Roy out of the house making sure he has got his key. They
pass him over to the staff at the day centre when they arrive and go back in
for him at the end of the day when they collect him. They take him home
and make sure he gets inside the house and shut the door behind him before
they leave. The driver rings us immediately if Roy does not answer the door
and we contact the secondary contact and day centre as pre-arranged to let
them know. Sometimes the reason he doesn’t answer the door is that he has
overslept. If this happens the day centre contact us to call back to pick him up
so he doesn’t miss his session, if we have a driver available for him.
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We assisted an elderly
couple from Bramhall,
who both have quite
severe mobility issues.

We used to take them out on a regular basis, shopping, local restaurants and
pubs until Mr A became very poorly and was admitted to St Ann’s Hospice.
During the time he was in the hospice we endeavoured to take Mrs A for
visiting as often as we could. Mrs A is a wheelchair user and Mr A was her
Carer, so we had to make sure Mrs A was OK to go.
With plenty of assistance and support from our drivers we took her to visit her
husband on several occasions.

DRIVER FEEDBACK
When I retired I felt lonely and isolated as I lived on my own and my work was my life. I
looked for something to do and joined Stockport Car Scheme. I enjoy driving and felt that it
would get me out, give me some structure to my week and a purpose for getting up.

I have now been with the car scheme ten
years and it is a big part of my life.
I am always kept busy and enjoy chatting to the office staff and meeting the other drivers and
the volunteer admin girls. I love meeting the clients and hearing their stories and look forward
to seeing my regulars each week and catching up with them.

When I was made redundant after working at the same place for over 30 years, I found it
difficult to get employment. I came to the Car Scheme to keep busy until I found something
and over the years I have come back many times. I have had a number of short term jobs and
always come back to volunteer driving as soon as I have time.

I enjoy helping people and keeping busy when I am not
working. The Car Scheme has given me references when
needed to show that I am honest, trustworthy and reliable.
I have now been volunteering with the Car Scheme for
over four years and always enjoyed it. They also have
social events which I look forward to which is another way
to catch up with the staff, volunteers and drivers.
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PARTNERSHIPS
WIN AT HOME - Age UK Stockport
In partnership with Stockport Homes, Signpost Stockport for Carers and Disability Stockport

WIN IN THE COMMUNITY – Pure Innovations
In partnership with Disability Stockport, Signpost Stockport for Carers and Stockport Homes

WIN TRANSPORT – Stockport Car Scheme
In partnership with Easy Go Transport

Stockport Homes has been able to offer support
for Stockport residents who would like to adapt,
repair or improve their homes.

This support ranges from free telephone advice to full project management
of repairs, adaptations, or improvement schemes by qualified building
surveyors. All contractors introduced to customers have been thoroughly
vetted to ensure competence and trustworthiness. In order to add social
value wherever possible, local contractors have been employed.
Since the WIN scheme launched, officers have dealt with a wide
range of enquiries from “able to pay” customers and facilitated
the completion of 39 major adaptations and essential repairs
schemes. A further 6 cases are open and being progressed.

Number of
major adaptations
and essential
repairs schemes

Work completed only reflects a proportion of the work handled by officers.
Advice has been given to a further 140 customers over the phone or during
a home visit. This can be especially valuable to customers who lack the
confidence or knowledge to carry out building or adaptations work and
who may succumb to rogue traders without this support.
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Signpost Stockport for Carers believes
that being a carer should not be a
barrier to leading a fulfilling life.
Funding provided through the WIN enables Signpost to engage with a wide range of carers, in various ways
and in a variety of locations across the borough. On the helpline, at GP practices and in the community,
our carer support worker talks to anyone providing unpaid care to find out about them; what their caring
role entails, their interests and skills and what support they might need to solve some of the challenges
presented by caring.
The information and guidance that the carer support worker provides is tailored to the individual. Referrals
are often made internally to Signpost’s services, such as benefits advice, counselling and peer support.
Signposts are also frequently directed to external groups and activities, including other WIN partners, which
will enable the carer to become involved in their community. Where a group does not exist, the carer support
worker will develop new provisions with the carers such as our Time For a Pint men’s group, and Signpost’s
new Take a Break service.
As a direct result of the WIN, Stockport’s carers are less isolated, more informed and better supported,
reducing the likelihood of carer breakdown and increasingly creating a carer friendly community in Stockport.

The aim of the role is to enable people to
gain greater control of their personal health,
wellbeing and social needs.

Utilising a person-centred approach over 30-people have been supported to actualise their own personal goals
and desires. The role requires the offer of specialised support to people in crisis and empowering people to get
the support they need whether that’s employment support, housing support or support to be included within
their community. Working collaboratively with other services/agencies e.g. Social Workers, benefit agencies,
Housing Officers and medical consultants is a key requirement of the role. This includes supporting to facilitate
and co-deliver a monthly autism drop in service alongside Stockport Metropolitan Borough Council Autism Social
Worker, which provides a safe space for people to access information and support and running a regular autism
social group for adults.
By working in partnership we have managed to increase people’s independence, increase their travel choices,
improve access to local facilities and services and lead fulfilling and rewarding lives’.
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As well as one-to-one support we also provide a peer
support service which is delivered by our partner
Disability Stockport and the Stockport Centre for
Independent Living (SCIL).
The peer support workers focus on developing a range of innovative
solutions that enable people to use their own experiences to help each
other and improve lives.
The support developed includes:

Groups include:

Community Groups

LBGTQ Groups & Events

Mentoring

Specialist Epilepsy Support

Setting Up Online Communities

Alzheimer’s Support Groups

Support Groups
	One-To-One Sessions
Community Events

	Singing Groups & Many,
Many More.

An added benefit of this is our partnership with SCIL
means the people we help have access to Life Coaching
and Equality Specialisms from a regional expert as well as
access to over 40 self-supported wellbeing groups.
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FEEDBACK FROM ALL WIN SERVICES
“Can I take this opportunity to say a huge
thank you for providing this valuable
service for my 101-year-old mum in
helping her maintain a little independence.

“Thank you so much, you
have really helped me get
back on my feet again.”

These two trips out each week are the
highlight of her week. When we lost my
brother in law suddenly in January, who
had taken mum previously, I didn’t know
where to turn for help.
I am very grateful for the patience of the
volunteer drivers, as my mum will throw
me challenges from time to time.”

“Helpful staff
excellent service”

Helped me with applying for ESA - we
found the lady who visited us took time
to listen to us and this made a difference.
Efficient staff member sorted my client’s
house out it was a difficult task with a very
cluttered house and her logical way of
thinking ensured that the job in hand was
carried out quickly as possible, minimising
disruption for the client and maintaining
contact with the social worker, also
keeping the client’s wishes at the forefront
of the task.
Marie O’Malley (Public Health)

“Just a note to say ‘A BIG THANK YOU’ to
your service and dedication for us ‘oldies’.
I am an 85-year-old disabled person
with poor mobility and had two health
appointments. My driver waited for me as
my second appointment was far more time
consuming than normal and I was a little
frustrated and shaky.
The concern and kindness shown to me
was ‘5 STAR’. Many, many thanks to a
caring driver and a BRILLIANT service.”

“I have on two occasions
required help. You have
helped me one with legal
advice, one with social help
with many thanks.”
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FEEDBACK FROM ALL WIN SERVICES
I have had the pleasure of working beside
the WIN service over the last 12 months
and it has been a pleasurable experience.
The WIN service are always available to offer
support and want to make sure they do their
utmost to provide a timely service.
Due to services pressures and demand we
always stretch our workers to the limits and
this is no difference if an evening activity pops
up, they are always happy to support and give
their all.
Thanks WIN for your support in the Tame
Valley Around The Place and the support
you offer.
Mark Emery
TPA community connector

I just wanted to say how efficient Sally from
WIN at Home has been in sorting out a
client’s house in Heaton Moor, she came into
a difficult task with a very cluttered house
and her logical way of thinking ensured
that the job in hand was to be carried out
as quickly as possible, minimising as much
disruption as possible for the client and
maintaining contact with me throughout.
Also keeping the client’s wishes at the
forefront of the task.
Praise given where due - A satisfactory
outcome for all.
Many thanks
Michelle Scott
Social Worker - Active Recovery Team

I was the facilitator of Rosie’s Friendship Group, Marple, and can confirm that one of our regulars
was able to access the group thanks to Stockport Car Scheme. This lady comes to Rosie’s every
week now after spending many years unable to leave her home due to social isolation. The car
scheme driver supports this lady in getting out of the car and into the building.
We needed a key safe to be installed for a vulnerable young man; due to the nature of his
situation it was a short notice request and WIN at home were very helpful and efficient
gathering information from me and got it organised within two hours which was beyond my
expectations but so needed and welcomed. It has made a real difference to this young man
and his safety.
Big thanks to you all
Amy Orme Assistant Team Manager
Cheadle Integrated Neighbourhood Team
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WIN AT HOME - REFERRALS
DATE

REFERRALS

Oct 2015 – Dec 2015

1,930

2016 –2017

15,272

2017 –2018

14,201

2018 –2019

11,976

2018 –2019

12,367

2019 –2020

12,153

91% 93% 92% 94% 93% 94%

Number of people
receiving practical
support

Number of people
who are better
informed

Number of people
who feel safer

Number of people who
have improved their
mental wellbeing

Number of people who
are reporting that they
feel less isolated

Number of people
who have increased
independence

WIN COMMUNITY - REFERRALS
DATE
2015 –2016
2016 –2017
2017 –2018
2018 –2019
2019 –2020

91%

OF CLIENTS FELT
BETTER INFORMED

93%

OF CLIENTS’ MENTAL
WELLBEING HAS IMPROVED

REFERRALS
668
1247
1727
1404
1542

87%

OF CLIENTS REPORTED
LESS ISOLATED

84%

OF CLIENTS HAVE
INCREASED INDEPENDENCE

WIN TRANSPORT JOURNEYS
DATE
Oct 2015 – Dec 2015
Jan – Dec 2016
Jan – Dec 2017
Jan – Dec 2018
Jan 2019 – Sept 2019

SCS
4,588
19,904
19,102
25,400
26,596

EG
2240
9,093
9,186
7,773
5,571
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Building a new network – implementing the offer with a diverse range
of peer support groups, community groups and voluntary organisations
offering solutions and choice

Sharing skills and experience across organisations
and learning new ways of working focused on client
experience and outcomes

Creating a new focus within the third
sector based on openness and trust
for delivery of effective outcomes for
people - avoiding duplication / silos etc.

OUR JOURNEY &
OPPORTUNITIES

By working collaboratively instead
of in silo made us work closer
together and we can reach out to
people and give out support

No wrong door - no wrong
contact approach

Working together and with commissioners and other
parts of the preventative system we have created a new
strength-based outcome-focused customer journey

Economies of scale – cost and resource effective.
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LOOKING AHEAD
By working together with others in the
preventative service we can optimise
what can collectively be provided to a
wide range of vulnerable people.
This ensures people who need support receive it and thereby prevent, reduce or
delay the need for formal social care or health provision. The workers identify and
support the people who most need help to stay living independently and well in
their own homes and communities at a scale which has a positive and sustainable
impact on need across the Stockport population.

5 years ago we were all
separate organisations.

5 years later we have become a strong
network of local organisations.
Sharing office staff, management expertise and specialist knowledge to the benefit
of the local community.

AND LONG MAY THIS CONTINUE
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CONTACT INFORMATION
WIN
At Home

WIN
Living Well In The Community

WIN
Community Transport

Age UK Stockport
Commonweal
56 Wellington Street
Stockport
SK1 3AQ

Pure Innovations Ltd
Prospect House
Newby Road
Hazel Grove
SK7 5DA

Stockport Car Scheme
The Heaton’s Centre
Thornfield Road
Heaton Moor
Stockport
SK4 3LD

Telephone:
0161 480 1211

Telephone:
0161 804 4416

Telephone:
0161 476 2812

