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Supporting older people to increase their wellbeing and make the most of later life




SCIMITAR CARE HOTELS PLC
First Class Residential Care for Mum & Dad

Luxurious residential care homes for retired, elderly or convalescent senior citizens.

Scimitar Care Hotels 1s dedicated to providing a superior lifestyle of comfort,
happiness and independence that redefines the perception of residential care for the
elderly. Our quality and high standard of service really do make a difference to our

residents’ lives.

Hargrave House Woodbury Manor Five Oaks
Stansted - 01279 817272 Enfield - 020 8366 1889 Hadley Wood - 020 8449 7000

Minchenden Lodge Waterbeach Lodge Bullsmoor Lodge
Southgate - 020 8886 1222 Cambridge — 01223 862576 Enfield — 01992 719092
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Are you planning a holiday but worry about a dependent elderly relative? Do you want a
‘day out’ for shopping, visiting friends or simply need a break but are concerned about
leaving Mum/Dad without care?

Scimitar Care Hotels provide long and short-term care, and day care, so that carers can take

a break.
En-Suite Facilities Passenger Lifts
Private Telephone & Television All Meals Freshly Prepared
Nurse Call Facilities Short or Long Term or Day Care
24 Hour Care Single or Double Rooms
Fully Licensed Bar (where applicable) Personal Laundry Service

Head Office: The Lodge, Coopers Lane Road, Potters Bar, Hertfordshire, EN6 4AD
Telephone: 01707 665515 - www.ScimitarCare.co.uk - mail@ScimitarCare.co.uk
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Introduction

Introduction from our
Chief Executive Helen Newman

Age UK Barnet is a local charity providing quality services and activities
for people over the age of 55 in the borough - that’s over 60,000 people in
Barnet, many of whom feel isolated and in need of a helping hand.

Our aim is to encourage older people to When Sure Media approached us to produce
increase their wellbeing and make the most of this information guide at no cost to us, we
later life. jumped at the chance. We hope you’ll agree

the result is a helpful resource for older people

Getting older doesn’t come with a manual )
g in the borough.

but we know that staying active and finding

opportunities to connect with others are vital If you cannot find the information you need,
ingredients in the wellbeing of any older then please contact us at Age UK Barnet. We
person. are an independent local charity and we are

committed to helping older people to make
informed choices when looking to access
support services across the borough.

At Age UK Barnet we provide a wide-range of
activities including exercise classes, help with
computers, social groups and cooking classes.
Our handyperson team helps with small jobs, | hope you find this publication useful!
making people’s lives easier and safer around
the home.

We also provide information and advice on
crucial issues affecting older people including
benefits, care options, and housing so that
older people in Barnet can make informed
decisions for themselves.

Sometimes though it’s as simple as having a
chance to sit down and chat, whether at our
activity sessions or through our wonderful
befrienders who visit people at home. These
volunteers give freely of their time to ensure

Helen Newman

that people who are isolated or lonely have a Chief Executive - Age UK Barnet
trusted friend to meet with regularly.

s L® Barnet
Older people who have used Age UK Barnet
Age UK Barnet services are Ann Owens Centre, Oak Lane,

near'y 15 per cent happier than East Finchley, London N2 8LT

the average older person in info@ageukbarnet.org.uk
the UK, according to a survey www.ageuk.org.uk/barnet
designed by the World Health Telephone: 020 8203 5040

Organisation (WHO) ) @AgeUKBarmet [ @ageukbarnet
ageukbarnet




Age UK Barnet

Services designed and tailored
for people in later life.

Handyperson service

Our brilliant handyperson team carries out odd

jobs and offers practical help to help you feel

safe in your home and live independently

We can help with:

* replacing light bulbs

« fitting security equipment such as door
chains, locks and spyholes

¢ installing smoke detectors and alarms

* taking down and putting up curtains

* installing key safes and grab rails

* minor repairs to furniture and moving and
assembling small items of furniture

* unblocking sinks and replacing toilet seats

« fitting draught proofing

Changing lightbulbs and changing batteries for

smoke alarms are free but for all other jobs, we

charge £25 an hour for labour and for those on
pension credit or PIP, it's £10 an hour.

Clients can buy their own lightbulbs or they can
be supplied and will be charged at cost price.
All other materials must be supplied by the
client.

All our work will be carried out by a member
of Age UK Barnet’s trusted and vetted
handyperson team.

For an appointment please call 020 8150 0963
or email handyperson@ageukbarnet.org.uk

Befriending service

Our befriending service offers companionship
for older people in Barnet who are lonely and
isolated.

We match carefully vetted volunteers with older
Barnet residents who would love a bit of regular
company.

Most live alone or are lonely, receive few or no
visitors or are only able to get out and about
with the support of others. A weekly chat with

a friendly person can be a lifeline to someone
who has little connection with the outside world.
Many of our matches become trusted friends.

If you or someone you know is interested in our
befriending service please email sian.jones@
ageukbarnet.org.uk or call on 020 8432 1416.

-o Barnet
“ageux



Age UK Barnet

Later Life Planning Service

Our lovely team of knowledgeable and caring
advisers offer free and confidential information
and advice on matters such as welfare and
benefits, housing or support services as well as
how to keep healthy and active.

This service helps older people living in Barnet
to manage and plan for the challenges that
ageing brings, whilst retaining independence,
choice and control in their lives.

Since 2014, this service has helped an ever
growing number of older people in Barnet
with accessing services, claiming benefit
entitlements and much more.

Our advisers are trained to help you on the
following topics.

* Social care - such as finding a care home
or getting some help at home, and how it’s
funded.

* Your income - including free benefits checks,
help with applying for benefits and pension
advice, as well as a personal grant for
essential items.

* Your home - information on staying warm at
home, home adaptations and how
to prevent falls, how to get help from your gas
and electricity provider.

* Legal issues - such as wills, Power of
Attorney, and how to deal with an estate.

To arrange a time to speak to a member of the
team get in touch.

Email laterlifeplanners@ageukbarnet.org.uk
or phone 020 8432 1417.

The team is based at Age UK Barnet’s offices
in East Finchley but advisers also work out in
the community to reach as many people as
possible across the borough.

Falls Prevention

Falls are not an inevitable part of ageing but
they are more common in older people and,
although they don’t always cause serious injury,
they can leave us feeling distressed.

Ouir falls prevention classes aim to help older
adults who have had a fall or may be at risk of
falling. They can be referred by their GP to one
of our specialist falls prevention Tai Chi classes.

These sessions help develop muscle strength
and balance as well as improving posture and
coordination — all of which reduce the risk of
another fall.

We also have Tai Chi and other exercise
sessions - including Bollywood dancing and
walking - for those who have not been referred
who, as well as reducing their falls risk, are
looking for an energising low impact exercise.

To find out more, call 020 8629 0269 or email
info@ageukbarnet.org.uk




Exercise and wellbeing

It’s never too late to start exercising — as well as
reducing the chance of a fall, regular exercise
improves heart health, cuts the risk of type 2
diabetes, boosts immunity and helps you sleep
better. With a wide range of exercise sessions
from dance and gentle aerobics classes to
seated exercise, we have something to suit all
abilities.

Age UK Barnet also offers fun and healthy
cookery classes where you can brush up
your kitchen skills, making friends as well as
casseroles, pies, stir fries and cakes.

And whether it’s lunch clubs or events, our
activities around the borough help people stay
socially active, providing social opportunities to
connect with others who share similar interests
or who are in similar situations.

Footcare

We run a simple toenail-cutting service for older
people who cannot do this for themselves. This
is not suitable for diabetics or those on certain
medications such as steroids or warfarin. This
is an appointment only service and runs in the
Ann Owens Centre, Oak Lane, East Finchley,
London N2 8LT. There is a charge of £12.

We also host sessions with a foot healthcare
practitioner who can help with foot problems
such as corns, veruccas and ingrowing toenails.

For more information or to book an appointment
email info@ageukbarnet.org.uk
or call 020 8150 0962

Age UK Barnet

Ann Owens Centre

Our bright, spacious activity centre in East
Finchley provides a relaxed, fun environment to
mix with other people over 55, and participate in
a wide range of activities and musical events.

We have a daily programme of activities which
is updated regularly - from gentle exercise to
cookery classes plus film afternoons, games
sessions, bridge, craft clubs, tai chi and sing-
a-longs. Lunch, refreshments and snacks are
provided.

We also run activities in Deborah Lodge in
Edgware.

For more information contact
email info@ageukbarnet.org.uk
or call 020 8203 5040
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Activities and events

Whether you are looking for an exercise class,
help with computers, cooking classes, lunch
clubs or opportunities to make new friends,
there is something happening near you.

Here’s a list of some of the classes and

activities that we offer — plus who to contact:

Art and craft group

Contact 020 8432 1422 or email
barnetconnect@ageukbarnet.org.uk

Bridge

Call Ray Tiano on 07944 562 180 or email
tianoraymond@gmail.com

Bollywood Dancing

Call 020 8629 0269 or email
info@ageukbarnet.org.uk

Computer and tablet help

Call 020 8432 1415 or contact
info@ageukbarnet.org.uk

Cookery Classes

Call 020 8150 0967 or email
barnetconnect@ageukbarnet.org.uk

Dementia activities such as
Dementia choir

Contact 020 8432 1422 or email
barnetconnect@ageukbarnet.org.uk

Exercise classes including Tai Chi

Call 020 8629 0269 or email
info@ageukbarnet.org.uk

Falls prevention classes

Call 020 8629 0269 or email
info@ageukbarnet.org.uk

Footcare

Call 020 8203 5040 or email
info@ageukbarnet.org.uk

Men'’s clubs including RAF Museum
men’s group, Men in Sheds and men’s
cookery

Contact 020 8432 1422 or email
barnetconnect@ageukbarnet.org.uk

Music and singing

Call 020 8432 1415 or email
barnetconnect@ageukbarnet.org.uk




Age UK Barnet

Can you help us make Barnet
the best London borough in
which to grow older?

1. Become a friend of Age UK Barnet — 2

Join our community group of friends who we
can keep updated with news, future plans and
fundraising ideas.

How

Call: 020 8203 5040

Email: friends@ageukbarnet.org.uk

Visit: www.ageukbarnet.org.uk/get-involved

2. Donate or raise funds

Donate online, by post or in person. Leave us a
gift in your Will, or donate to us in memory of a
loved one. Put on a fundraiser such as a coffee
morning or cake sale, take on a challenge or
get involved with some of our activities.

How

Call: 020 8203 5040

Email: info@ageukbarnet.org.uk

Visit: www.ageukbarnet.org.uk/get-involved

3. Volunteer

Give us some of your time, gain skills, make
friends and support your local community. We
have a wide range of opportunities to match
your interest, experience and availability.

How

Call: 020 8203 5040

Email: info@ageukbarnet.org.uk

Visit: www.ageukbarnet.org.uk/get-involved




Keeping mobile

Keeping mobile and
preventing falls

There’s a lot you can do to maintain your mobility and independence as you age. You can take

steps to improve safety and prevent falls.

Who is at risk?

About one third of people over 65 fall each
year, with higher rates for over 75s.

Up to 20 per cent of falls require medical
attention. Falls make up half of the hospital
admissions for accidental injury, especially hip
fractures.

Half of the falls reported by older people follow
a trip or an accident. Some 90 per
cent of hip fractures are caused
by a fall.

Around 50 per cent of falls are
preventable.

Assessing your level of risk

There are things to look out for
that can help you, your family or
carers know whether you are at risk of having a
fall. To find out what the risks are, you can ask
for a falls risk assessment at your GP’s surgery
or at a specialist clinic.

The falls assessment aims to discover anything
that might cause you to fall and highlights
specific things that can be done to help.

Following the assessment, the doctor or nurse
will prepare a plan for you to help reduce your
risk of falling in future.

You should ask your GP for more information if
you think you need an assessment.

Make your home safer

There are changes you can make at home that
will help you to prevent falls, like installing hand
rails to keep you steady in the bathroom or out
in the garden.

Exercise is one of the
best ways to prevent
falls, as well as making

you more confident and
able to enjoy life.

Some organisations, for example, your local
Council, Housing association or a local private
community alarm provider may offer a 24-hour
community alarm service.

The service provides help and reassurance in
an emergency to people who are elderly and at
risk of falls. You can keep your alarm with you
at all times as a pendant around your neck or
on your wrist.

If you fall you press the button

on the pendant to activate a
separate alarm unit. This alarm
unit has a powerful microphone
and loud speaker, letting you talk
to a member of staff who will get
help.

You might also consider the option of
sheltered housing, where you maintain your
independence but have background support
when you need it.

Keeping yourself steady

To stay firmly on your feet, a few simple
changes - like making sure stairs are kept clear
and well lit - can make all the difference and
keep you mobile.

What to do if you have a fall

Try not to panic, but get help by making a noise
like banging or shouting, using your personal
alarm or dialling 999.

* make sure you keep warm, even just by
tensing your arm and leg muscles

* wrap yourself with anything warm to hand

Afterwards, it’s important to tell your doctor
what’s happened - that way you can receive
the correct medical assistance.



Patient choice of GP practice

Patient choice of

GP practice

Following changes to GP contracts, all GP practices in England will be free to register new
patients who live outside their practice boundary area from January 2015. This means that you
are able to join practices in more convenient locations, such as a practice near your work.
The idea is to provide you with greater choice and to improve the quality of GP services.
These new arrangements are voluntary for GP practices.

A good GP practice should provide the
following to all patients:

* A professional and helpful team of GPs,
practice staff and other
healthcare professionals.

* A practice that is accessible
to everyone and provides
a comfortable and organised
environment.

* A flexible and efficient
appointment booking system.

* Assurance of systems to
monitor and improve the
safety and quality of care.

* Appropriate, respectful and
legal management of patient
information.

* A private consultation room
that provides reassurance and
builds a patient’s confidence and trust.

* Opportunities for patients to get involved and
have their say.

Patient involvement groups

Most GP practices have patient involvement
groups. These groups are made up of
individual patients who take an active interest
in patient healthcare and are sometimes known
as Patient Participation or Partnership Groups
(PPGs).

The involvement groups can have many
functions and each group and practice sets its
own terms of reference. To find out about your
local patient involvement group or to get one

Groups can represent
patients through collecting
patient feedback, sharing
best practice by working
with other similar groups
and working with the
practices to improve

patient services. They also
help to run courses within slot.

the practice, volunteer
support services and
awareness events and
provide newsletters and
information directories

started you should ask at the reception desk of

your practice.

Cancelling and missing appointments.

Please always try to let the

GP practice know when

you are unable to attend

an appointment. It is your
responsibility as a patient to
cancel any appointment you
have made in reasonable time
so that another patient can
benefit from the appointment

Making an appointment

Be polite to receptionists. They
are busy people who often have
to deal with unhappy patients.
Being polite to them will
encourage them to help you.

If you have a complaint or concern about
your GP or Practice?

First raise it with the staff member concerned
or the Practice Manager. It may just be an issue
of poor communication. Ask your practice for a
copy of their Complaints process to follow.

If you are not happy with how they respond

to your concerns then you can write to NHS
England and they will allocate someone to look
into your complaint.

Write to: NHS England

PO Box 16738, Redditch, B97 9PT
Tel: 0300 311 22 33

Email: england.contactus@nhs.net



GP SURGERIES

Postcode

EN4 8Qz
EN4 8RF
EN5 1QH
EN5 1RS
ENS5 2ED
EN5 4HT
HA8 0AP
HA8 ONR
HA8 ORW
HA8 8NB
HA8 9GJ
HA8 ONT
HA8 9TN
N10 1ET
N111EY
N11 3BU
N12 9SS
N12 9SS
N2 OEQ
N2 8BG
N2 9QD
N20 ODH
N20 0QQ
N20 9EX
N3 1LD
N3 1YL
N3 2AU
N3 2JP

N3 2JX

N3 2QN
N3 3NR
NW11 7HT
NW11 7NP
NW11 7TE
NW11 8BB
NW11 8NH
NW11 9AY
NW2 1HS
NW2 1PA
NW4 1DG
NW4 3EB
NW4 3SU
NW4 4AE
NW4 4QR
NW7 1GR
NW7 2HX
NW7 3QB
NW9 5XT
NW9 6DJ
NW9 7DG

Name

East Barnet Health Centre
The Village Surgery
Addington Medical Centre
Gloucester Road Surgery
Vale Drive Medical Practice
Longrove Surgery

Oak Lodge Medical Centre
Watling Medical Centre
Parkview Surgery Edgware
Jai Medical Centre

Lane End Medical Group
Medical Centre

Penshurst Gardens Surgery
Colney Hatch Lane Surgery

Brunswick Park Medical Centre

Friern Barnet Medical Centre
Torrington Park Health Centre
The Health Centre,
Heathfielde Medical Centre
Woodlands Medical Practice
East Finchley Medical Centre
Oakleigh Road Health Centre

Derwent Crescent Medical Centre

St Andrews Medical Practice
Cornwall House Surgery
Wentworth Medical Practice

Squires Lane Medical Practice

Lichfield Grove Surgery
Supreme Medical Centre
Rosemary Surgery

The Mountfield Surgery
Golders Hill Health Centre
The Surgery

Temple Fortune Health Centre
Ravenscroft Medical Centre
Hodford Road Surgery

The Practice @ 188
Greenfield Medical Centre
Pennine Drive Practice
Hillview Practice
Grovemead Health Centre
Jai Medical Centre

The Phoenix Practice

St George’s Medical Centre
Langstone Way Surgery
Millway Medical Practice
Sefton Ave Surgery
Grahame Park Health Centre
Colindale Medical Centre Lp
Hendon Way Surgery

Address

149 East Barnet Road
113 East Barnet Road

46 Station Road

1b Gloucester Road

Vale Drive

70 Union Street

234 Burnt Oak Broadway
108 Watling Avenue

36 Cressingham Road
114 Edgwarebury Lane
2 Penshurst Gardens
156 Deans Lane

39 Penshurst Gardens
192 Colney Hatch Lane
Brunswick Park Road
Friern Barnet Road

16 Torrington Park
Torrington Park

8 Lyttelton Road

54 Leopold Road

39 Baronsmere Road
280 Oakleigh Road North
20 Derwent Crescent

50 Oakleigh Road North
Cornwall Avenue

38 Wentworth Avenue

2 Squires Lane

64 Lichfield Grove

300 Regents Park Road,
2 Rosemary Avenue

55 Mountfield Road

151 North End Road

682 Finchley Road

23 Temple Fortune Lane
166-168 Golders Green Road
73 Hodford Road

188 Golders Green Road
143-145 Cricklewood Lane
6-8 Pennine Drive

114 Finchley Lane

67 Elliot Road

42 Station Road,

7 Brampton Grove

7 Sunningfields Road

28 Langstone Way

2 Hartley Avenue

3 Sefton Avenue

The Concourse

61 Colindeep Lane

215 West Hendon Broadway

Town/City
Barnet
Barnet
Barnet
Barnet
Barnet
Barnet
Edgware
Burnt Oak
Edgware
Edgware
Edgware
Edgware
Edgware

North Finchley
North Finchley
Hampstead
East Finchley
East Finchley
Whetstone
Whetstone
Whetstone
Finchley
Finchley
Finchley
Finchley
Finchley
Finchley
Finchley

Golders Green

Cricklewood
Hendon
Hendon

Hendon
Hendon

Mill Hill
Mill Hill

Colindale

Phone number

020 8440 7417
020 8449 6443
020 8441 4425
020 8449 7677
020 8447 3566
020 8370 6660
020 8352 1202
020 8906 1711
020 8906 7980
030 0033 7861
020 8958 4233
020 8906 9323
020 8958 3141
020 8883 5555
020 8368 1568
020 8368 1707
020 3667 5030
020 8445 7261
020 8458 9262
084 4855 0567
020 8883 1458
020 8361 3638
020 8446 0171
020 8445 0475
020 8346 1976
020 8346 1242
020 8346 1516
020 8346 3123
020 8346 3291
020 8346 1997
020 8346 4271
020 8455 6886
020 8455 9994
020 8209 2400
020 8455 2477
020 8905 5234
020 8298 6498
020 8450 5454
020 8455 9977
020 8203 0546
020 8457 3950
030 0033 7860
020 8202 9030
020 8202 6232
020 8343 2401
020 8959 0888
020 8959 1868
020 8432 8641
020 8205 6798
020 8102 9830



Your right to social care

Your right to social
care and support

If you think you need social care support, you’ll

need to think about what types of support you
need — be it homecare workers, equipment or
respite breaks.

Your first step to getting this sort of help should

be to ask your local authority social services
department for an assessment of your needs.
This assessment will help you decide on the
type of services you may want, as well as
helping the local authority understand which
services you need.

Your local authority may be able to offer you
some care services for free. It’s worth finding
out if you can get free services from your local
authority because the cost of buying care
services is likely to be high if you have long-
term care needs, and they could increase as
you get older.

As part of the CARE ACT Your local authority
now has an obligation to assess anyone who
appears to care & support needs.

The authority should:

* Make an assessment of your needs
regardless of your personal financial
circumstances.

* Provide you with information about services
and options available to you in your area.

 Offer you a carer’s assessment if you are an
unpaid informal/family carer.

The assessment by the local authority is
important because it helps them work out
what your difficulties are and what services will
help you most. Often, only minor assistance is
needed — such as meals on wheels and help
with washing or dressing, yet these services
could make a big difference to your life.

If your local authority decides you are eligible
for social care support, they will carry out a
financial assessment to determine how much
you will need to pay towards your care, if
anything.

"y .

After this, if you are eligible for care and
support, social services or an independent
adviser will work with you to create a care and
support plan.

If you feel that your needs have changed

over time, you can request a review of your
care plan, or a re-assessment if you were not
originally eligible for care and support. Contact
the social care team at your local authority to
discuss this.

Assessing your care and support needs

If you have care and support needs and find
it difficult to look after yourself, your local
authority may be able to advise you and
provide you with some help.

The best way to get help from your local
authority is to ask for a care and support needs
assessment. You can do this by contacting the
local authority adult social services department.

When you get assessed by the local authority,
as a minimum you may be given information
and signposting to other services, and ways
that you might find funding to pay for them.
However, if your needs meet the national
eligibility criteria, your local authority will have
to meet these needs.



Your right to social care

The local authority will involve you throughout
the assessment to identify what your needs are
and how these impact on your wellbeing. They
will also discuss with you how you wish to live
your life and whether there are certain aims you
would like to achieve but you are unable to do
so because of your care and support needs.

The assessment will start to consider how
your care needs might be met. This could
include identifying how preventative services
like simple aids (such as devices to open jars
and tins more easily), adaptations to your
home (such as handrails) or information about
support available in the community might meet
your need. It will also identify if you have a
higher level of need where you may need help
in your own home or care in a care home.

The assessment should be carried out in a way
that ensures your involvement and that takes
the right amount of time to capture all of your
needs.

If you have a friend or family member looking
after you as an unpaid carer, they can have a
carer’s assessment to see if they need support
to carry on their caring role.

The local authority must give you a copy of
your needs assessment or carer’'s assessment.

What are the national eligibility criteria for
care and support?

The eligibility threshold for adults with care and
support needs is based on identifying how a
person’s needs affect their ability to achieve
relevant outcomes, and how this impacts on
their wellbeing.

Local authorities must consider whether the
person’s needs:

* arise from or are related to a physical or
mental impairment or illness

* make them unable to achieve two or more
specified outcomes

* as a result of being unable to meet these
outcomes, there is likely to be a significant
impact on the adult’s wellbeing

An adult’s needs are only eligible where they
meet all three of these conditions.

The specified outcomes measured include:

* managing and maintaining nutrition, such as
being able to prepare and eat food and drink

* maintaining personal hygiene, such as being
able to wash themselves and their clothes

* managing toilet needs

* being able to dress appropriately, for
example during cold weather

* being able to move around the home safely,
including accessing the home from outside

* keeping the home sufficiently clean and safe

* being able to develop and maintain family or
other personal relationships, in order to avoid
loneliness or isolation

* accessing and engaging in work, training,
education or volunteering, including physical
access

* being able to safely use necessary facilities
or services in the local community including
public transport and recreational facilities or
services

e carrying out any caring responsibilities, such
as for a child

Local authorities do not have responsibility

for providing NHS services such as patient
transport, but they should consider needs for
support when the adult is attending healthcare
appointments.



Planning for your future care needs

Planning for your
future care needs

There may be times in your life when you think about the consequences of

becoming seriously ill or disabled.

This may be at a time of ill health or as a result of a life-changing event. It may
simply be because you are the sort of person who likes to plan ahead.

You may want to take the opportunity to think about what living with a serious
ililness might mean to you, your partner or your relatives, particularly if you
become unable to make decisions for yourself. You may wish to record what your
preferences and wishes for future care and treatment might be.

The costs of long-term care

Care has never been free and everyone should
think about the care they might need in the
future. The long-term costs of care can be
significant, and while none of us like to think
that we will become old, ill or disabled, it does
happen.

Just like your pension, it is never too early
to start thinking and planning your care and
support needs and their costs.

Even if you’re generally fit and healthy and

of working age, don’t ignore your future

care. If you're making long-term financial
arrangements, you may want to take into
account the potential costs of your future care
needs.

The Care Act 2014 creates new provisions

that will come into force from April 2020. It will
introduce a “cap on care costs” that, for the
first time ever, will offer you protection from the
risk of losing everything you have to meet your
care costs.

It does this by setting a maximum amount that
you will have to pay towards your eligible care
needs. This amount will be set nationally, but
if you are eligible for local authority support

to meet your costs, you will pay much less.
Once you reach the cap, your local authority
will take over meeting the cost. However, this
only applies directly to care services you are
eligible for, and you will still have to pay other
costs such as a contribution towards your
accommodation.

Alongside this, the point at which you may

be eligible for financial help from your local
authority with your care costs is being
extended. Currently, if you have more than
£283,250 in assets, such as your home or
savings, you will need to meet the full cost of
your care. From April 2020 this will increase so
that more people benefit from financial help.

How your local authority can help with
planning your care

The Care Act 2014 makes clear that local
authorities must provide or arrange services
that help to prevent people developing

care and support needs, or delay people
deteriorating to the point where they would

need ongoing care and support.



Planning for your future care needs

Even if you don’t want or need financial
assistance with your care, your local authority
can still help you plan your care, so it is worth
contacting the adult social services of your
local council to find out the options available to
you and your family.

Local authorities must work with people in their
areas to provide or arrange services that help
to keep people well and independent. This
should include identifying the local support
and resources already available, and helping
people to access them. They should make
Clear:

* what types of care and support are
available — such as specialised dementia
care, befriending services, reablement
(short-term care time, for example, to
get someone safe, happy and able
to live independently in their home after they
have been discharged from hospital),
personal assistance and residential care

* the range of care and support services
available to local people - in other
words, what local providers offer certain
types of services

* what process local people need to use to get
care and support that is available

* where local people can find independent
financial advice about care and support and
help them to access it

* how people can raise concerns about the
safety or wellbeing of someone who has care
and support needs

If you think you need care now, or in the very
near future, the best way to plan your 