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 HOW TO REFER INDIVIDUALS TO THE BEFRIENDING SERVICE

What is this service? 
Carefully vetted volunteers are matched with elderly residents of Barnet who would like and would benefit from regular companionship and emotional support. The volunteers visit the client in their homes, weekly, unless agreed otherwise, for a period of six months or more. We also have a music based peer group with some driver support and access to other relevant services.
Who is eligible? 

Potential service users need to be over 55 years of age, and live in the borough of Barnet. Priority is given to those with no alternative sources of regular companionship. Applicants need to be able form a mutually rewarding relationship with a volunteer and be able to make and keep appointments. They also need to be aware of what the service can realistically do and to actively want the service. It is also important that they know of the alternatives as our capacity is limited.  Referrers need to ensure the client understands and agrees to the referral. See the attached eligibility criteria and the information sheet we give to clients.
How do I refer someone for the service? 

1. Complete the Befriending Service referral form, and post/email it to the Befriending Manager, Sian Jones, whose contact details you will find below. The referral form can be downloaded from our website. Password protection can be agreed in advance. 
2. A telephone referral may be possible if we already know the client and have sufficient information and permissions or you are unable to fill in the form but can supply the necessary information verbally. 

What happens next?

We will check to see if our service is the most appropriate one to meet the client’s needs. If so, the client will be contacted by the most efficient means as suggested by you and will arrange a home visit. (This is usually within a month of receiving the referral but can be longer.) During the visit, the service manager will take down any additional details we need, carry outa  risk assessment, and get to know the client so they can find the right volunteer for them. The client will also need to sign an AUKGB agreement form. 
If you have any further questions, complaints?
Please contact Sian Jones, Befriending Service manager, usual working days are Monday to Thursday. 

If you have a serious complaint about the service please contact Mark Robinson, Chief Officer, Age Concern Barnet, 020 8203 5040. Email: mark.robinson@ageukbarnet.org.uk

Sian Jones, Befriending Manager, Age UK Barnet.
Ann Owens Centre, Oak Lane, East Finchley, N2 8LT.

020 8432 1416, Mobile 07505 089 129 
Email sian.jones@ageukbarnet.org.uk
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