Befriending in Barnet – October 2016

	                                                               Type of service
	Contact Details
	Client Profile/who can apply/geographical area
	Referral Process
	Scope of Service

	1-1 Befriending Service in the client’s home

 Special Interest Groups


	Age UK Barnet 

Sian Jones

Ann Owens Centre

Oak Lane

N2 8LT

020 8432 1416

07505 089 129

sian.jones@ageukbarnet.org.uk www.ageukbarnet.org.uk
	Potential clients should be Barnet residents, over 55 years of age, isolated and have requested a home visitor. Potential clients with mental health issues or memory loss will only be accepted after a risk assessment involving professional support.
	A referral form can be downloaded from the website or filed in via the telephone. Home assessment will be required before the clients are accepted and go on our wait list. Waiting times vary but can be many months. 
	Provide home visits by volunteers, usually weekly, to alleviate social isolation. Some volunteers are also able to do shopping, escort clients on outings and help with modern technology but only if part of a social visit.  Volunteers are not there to replace paid support services. Also provides signposting to appropriate services as service is generally at full capacity. 


	1-1 Befriending Service in the client’s home

Volunteer  transport and some social activities
	High Barnet Good Neighbour Scheme Church House

Wood Street

Barnet

Herts EN5 4BW
020 8441 5678

hbgns@greenbee.net

www.goodneighbourscheme.org
	High Barnet residents over 55 years of age
	Telephone/email or can be referred via Age UK Barnet 
	A voluntary service giving practical help to the elderly, sick, disabled, housebound; anyone finding it hard to cope. Regular tea parties.
Home visiting service for the isolated starting properly Jan 2016 limited places.  
Some volunteers able to take the frail to hospital and other appointments in their own cars. 

	1-1 Befriending Service in the client’s home


	Middlesex Association for the Blind Suite 18 – Freetrade House

Lowther Road

Stanmore

Middx HA7 1EP

020 8423 5141

nasreen@aftb.org.uk

www.aftb.org.uk

Barnet Support Services Coordinator: Lisa Roy
	Adults over 18 with a visual impairment in the borough of Barnet.
	Any person or organisation can make a referral, including self-referrals. A completed referral form is required by organisations.  This can be downloaded from your web site or requested from Nasreen Akhtar.
	Befriending a person with sight loss by assisting them with reading, writing, shopping and getting out and about for walks, appointments with GP etc. Length of time – about 1.5hrs to 2hrs once a week or once a fortnight.

	1-1 Befriending Service in the client’s home


	Cherry Lodge Cancer Care

Yvonne Shield

Macmillan Home Visiting Manager

Howard House

23 Union Street

Barnet EN5 4HY

020 8441 7000

Yvonne@cherrylodgecancercare.org.ukwww.cherrylodgecancercare.org.uk


	Anyone with a diagnosis of cancer or their carer in the borough of Barnet and surrounding areas.


	Self-referrals, referrals from healthcare/ social workers welcome. Please telephone Yvonne Shield initially. A home visit is then arranged to assess need and to see how the service may be of help.
	Befriending aims to improve the quality of life of people living with cancer and their family/carer by providing emotional and practical support such as social visiting, simple tasks, accompanying on hospital visits and respite for family/carers. Visits may be weekly and are generally for 3-12 months. This is a free service.



	Befriending Service in the client’s home
Activity centre 
Shopping bus, gardening and paid for shopping service
	Friend in Need 

Jesse Tan

East Barnet Baptist Church

Crescent Road

East Barnet

Herts EN4 8PS

020 8449 8225

Jesse Tan goodneighbourscheme@fin-eastbarnet.org.uk
www.ebarnetbaptist.org.uk
	People over 60 who have little social contact, without severe mental heath issues in East Barnet and New Barnet.
	Contact Jesse Tan with details of client (name, address, phone, DOB).
Or enquire via the website/phone  for availability of other services.
	Befriender will visit, normally on a weekly basis, for a chat.  The service is provided for an indefinite period. Befrienders are not counsellors, therapists, home helps or a minicab service. 
 All services are for East Barnet, New Barnet and Osidge residents only. Gardening is Barnet wide but has limited capacity  

	Befriending Services
 Lunch clubs

Volunteer drivers to take clients to appointments and clubs

	Good Neighbour Scheme for Mill Hill and Burnt Oak

The Wilberforce Centre

C/o St Paul’s Parish Office

The Ridgeway

Mill Hill

London NW7 1QU

020 8906 3340

good.neighbours@yahoo.co.uk

www.thegoodneighbourschememhbo.com
	Anyone who is housebound or lonely. Mill Hill, Burnt Oak in the borough of Barnet, the area of Edgware bordering Mill Hill and Burnt Oak which is in the parish of John Keble church.
	The office may receive a request for befriending from the person themselves or from a relative, friend or Social Services etc. The coordinator would then arrange a home visit to discuss what the client would ideally require. After speaking with a volunteer, they would be introduced to the client. They do not have a referral form.
	Befriending may take many forms. Staff befriend by telephone, volunteers befriend as they transport clients to hospital, clinics, surgeries etc. Volunteers may visit weekly, fortnightly or by agreement with the service user. Some befrienders have done so for many years.

This could be for a game of scrabble, cards or chess, a short walk round the block, or even just for a cup of tea and a chat.

	1-1 Befriending Service in the client’s home


	GoodGym

Somerset House

London WC2R 1LA

www.goodgym.org

0203 432 3920
	GoodGym runners want a reason to go running They make friendly social visits to older (60+), isolated

or lonely people as part of their runs.

Most visits about 30-40 minutes with the aim of forming more sustainable relationship
	Good Gym only take referrals from local partner organisations. Barnet residents need to apply to Age UK Barnet.
020 8432 1416

07505 089 129

sian.jones@ageukbarnet.org.uk www.ageukbarnet.org.uk
	The older people that are referred to GoodGym for a weekly visit are referred to as the runner’s ‘coach’.

The idea is that they play an important part in their runner’s fitness, providing them with the motivation

and encouragement to go running and in sharing their wisdom and life experience. The runners are vetted and DBS checked. 

	 

Befriending Service in the client’s home
Also other services/clubs   based in NW6
 
	 

Henna – Asian Women’s Group

Abbey Community Centre

222C Belsize Road 

London

NW6 4DJ

 

0207 372 9860

Email: Manisha_hennaorg@yahoo.co.uk
www.hennaorg.co.uk
www.facebook.com/HennaAsianWomensGroup.

Twitter: @HennaAsianWomen
	 

Those who are eligible to apply for this service:

 

*Be living in any London borough

 

*Experiencing isolation

 

*Feeling lonely and finding it hard to socialise

 
	 

Please contact the service on the number provided. You can self-refer or refer somebody else to this service.
	 

This is a Befriending Service for Asian women and men. They
 provide a volunteer who will visit on a weekly basis at home and/or accompany clients  to community activities. Volunteers speak South Asian Languages like Hindi, Urdu, Gujarati, Bengali and Farsi.

	1- 1 Befriending in the home and  many other activities and  support services 
	Jewish Care 

020 8922 2222 or email helpline@jcare.org 

www.jewishcare.org
	Jewish care supports those who identify as Jewish. 
	Ring or email the Help Line and you will be linked with the most suitable person or organisation within their community.
	As well as Befriending Services, Jewish Care’s Supportive Communities offers the opportunity to join various social groups within your local community such as tea parties, Chaps that Chat (for men) Classical Music Appreciation Group, Bridge games, and more. Please get in touch to find out what’s going on in your area by calling Jewish Care’s helpline on 020 8922 2222 or emailing helpline@jcare.org

	1-1 Befriending and other support services

	Association of Jewish Refugees Memory Loss Befriending Service  
Memory Loss Befriender Coordinator

Tel:  0208 385 3070

www.ajr.org.uk 
	 For survivors  and refugees from the Holocaust  and their spouses.
	Contact the service coordinator 
	

	 Vintage Volunteering 
KEEP IN TOUCH are now part of Friend in Need 

	Vintage Volunteers formally known as Retired & Senior Volunteer Programme

Tel: 020 8449 8225


	Residents of Barnet, over 55 years of age who feel isolated due to whatever circumstance.
	Anyone can refer a client who is then interviewed. Referrals are usually made over the phone/email or by writing Vintage Volunteering care of   Friend in Need.
	Telephone Befriending – Suitable volunteers are matched with clients and rung regularly. 

Their befriending project visits individuals within structured settings such as retirement homes, nursing home and extra care facilities. This is for individuals who do not relish group activities but might prefer individual visits to play games such as chess or scrabble, or just to have a regular chat.


	Knitting Group

Chess group 
INSPIRE – provides activities in some care homes
	Friend in Need 

Jesse Tan

East Barnet Baptist Church

Crescent Road

East Barnet

Herts EN4 8PS

020 8449 8225

Jesse Tan goodneighbourscheme@fin-eastbarnet.org.uk
www.ebarnetbaptist.org.uk
	Anyone aged 55+ with an interest in needlework including knitting, crochet and tatting.

 Chess group is still at planning stage and based to the East of the borough.

	Participants must become members of Vintage Volunteers, which gives them access to volunteer parties and newsletter subscription, as well as membership in the knitting group.
	Knitting Group Participants meet bi-weekly at Wesley Hall (9 Stapylton Road, Barnet, EN5 4JJ) from 10am to 12 noon to produce a variety of items which are then donated to hospitals, refugee centres, homeless centres, etc. Knitting supplies and guidance can be provided.   Also meet less regularly at other venues.
Volunteers run regular activity sessions are run in care  homes and sheltered housing schemes  across the borough designed to provide stimulation and reduce isolation. 

	Peer Group Small local groups who meet once a month with support of volunteer drivers.
	Contact the Elderly 

Izzy Wise

North London Development Manager

15 Henrietta Street

Covent Garden

London WC2E 8QG

020 8445 1333

izzy.wise@contact-the-elderly.org.uk

www.contact-the-elderly.org.uk


	Contact  run monthly Sunday tea parties for isolated and mobility impaired older adults. Volunteers offer door to door transport and support for those who attend. Curent active groups are based in Finchley, Barnet and Hendon/ Colindale.   
	To join a group an application is available by post or online. Alternatively Age UK Barnet can refer clients directly 
	Provides a group activity that encourages: 

· discreet regular monitoring of the health and welfare of particularly vulnerable people 

· relationships to develop between older group members and volunteers 

· inter-generational links 



	Opening Door London Befriending Service
	Age UK Camden 

Paul Webley

LGBT Befriending Coordinator

odle.befriending@ageukcamden.org.uk
Phone: 020 7239 0447

	The Opening Doors London service, led by Age UK Camden, provides a range of services and activities for Lesbian, Gay, Bisexual and Transgender (LGBT) people over 50 year of age in London. 
	Contact Paul for Befriending or others members of team for activites. Also list available on line. http://www.ageuk.org.uk/camden/our-services/lgbt---lesbian-gay-bisexual-and-transgender/
	Opening Door London has Befriending/Home visiting services and access to lots of other Openings Doors activities. This includes It mentoring, volunteering, specialist Info and advice


	Name of Organisation/

Service
	Contact Details
	Client Profile/who can apply/geographical area
	Referral Process
	Scope of Service

	Time Banking Barnet 
	07887249910
lex@timebanking.org
	Barnet residents over the age of 18. 

Also, run Buddy Scheme for newly arrived Refugees from the Middle East. 
	e-mail or telephone
	Timebanking works by people giving an hour of their time and receiving an hour of someone else’s. In this way people meet new people, learn new skills and become recognised as an asset to their community

	Advocacy in Barnet 

	Advocacy in Barnet

Older Adults Advocacy services

The One Stop Shop

4-5 The Concourse

Grahame Park

London NW9 5XB

020 8201 3415/3148
admin@advocacyinbarnet.org.uk
www.advocacyinbarnet.org.uk
	All people over the age of 50 living in the borough of Barnet. Also has volunteers who visits clients in numerous local care homes to provide advocacy services.
 
	Accepts referrals from professionals on behalf of Barnet residents. We will confirm with the service user that they want us to work with them before taking the referral further.

 Self-referrals are also accepted.
	Works to ensure that their service users are supported appropriately to enable them to participate in decisions that affect their life, giving them choice and control over their own life.

	Barnet Carers   

Befriending  Service due to start  2018 
	Barnet Carers Centre

3rd Floor, Global House

303 Ballards Lane

North Finchley

London N12 8NP

020 8343 9698

admin@barnetcarers.org

www.barnetcarers.org
	Support for Carers who live in Barnet of care for a Barnet resident
	Contact Barnet carers by phone, email or via their Web site 
	Aims to improve the lives of carers living or working in the borough of Barnet by providing a range of services including information, advice and support. 
Careers registered the Centre may soon be able to apply for a Befriender for the person they support.

	Social Care Direct 
 
	www.barnet.gov.uk/citizen-home/adult-social-care/carers-in-barnet.html
0208359 5000
	Barnet Resident or people who care for a Barnet resident. 
	By filling in a Carers Assessment form some carers may be able to access a limited amount of respite services. Barnet Carers above may be able to help with the assessment process. 
	Assessed on a case by case basis and either respite can be arranged or in some cases partly or wholly funded.
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