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6 May 2020
Dear Age UK Barnet client,

Our staff and volunteers are glad that they are able to support you during this Covid-
19 crisis and we are committed to keeping older people in our borough as safe and
well as we can.

We have adapted all our services and activities so that we can assist in new areas
such as shopping, prescription collection, meal delivery and telephone befriending
and we have moved some of our activities online so older people can still take part in
cooking classes, craft sessions and our much loved music afternoons. To find out
more about these, please visit our website www.ageukbarnet.org.uk or call us on
0208 203 5040.

Some clients have offered gifts to our lovely volunteers to say thank you. This is very
thoughtful but we want you to understand that this can make our volunteers
uncomfortable as we have instructed them as part of their training not to accept
anything. Instead of rewarding your volunteer individually, we ask that you consider
instead making a donation to support the work of Age UK Barnet, to ensure our
services can be there for older people in the weeks and months ahead.

There's NO obligation at all to do so but if you would like to support us in this way,
the details are below.

How to make a donation:
e You can send a cheque, made payable to Age UK Barnet to us at the address
at the bottom.
e You can place cash or a cheque in an envelope for your volunteer to drop in
to us and they will give you a receipt.
e You can make a bank transfer or set up a regular standing order — our details

are:
Name Account Number Sort Code
Age UK Barnet 00010755 40-52-40

If you are a UK taxpayer we can reclaim Gift Aid on your donation to us. So please
remember to give us your full name and address.
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e You can click the donate button on our website:
https://www.ageuk.org.uk/barnet/get-involved/donate/
e Or go directly to our Just Giving page : https:/justaiving.com/ageukbarnet

Leaving a Legacy

A gift to Age UK Barnet in your will can help us support and reassure older people
that they are secure and will always have someone to turn to. Please contact us on
0208 432 1417 if you'd like more information about how to do this.

Whatever the value of your gift it will help us to provide essential services to older
people who need us.

Best wishes from all the team at Age UK Barnet.
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