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Stepping Out Service 

Walking Buddy Volunteer Role Description

Purpose of the role:
Age UK Barnet are running a service matching volunteers to accompany clients to go on short weekly walks. The clients benefitting from this service will have a diagnosis of dementia or some memory problems and we hope that enabling them to go for a regular walk will help keep them active in a safe way. The volunteers will be asked to arrange a short walk each week with their client, and accompanying them to take a walk near to their home. The volunteers will not physically support the clients but will be there to encourage and empathise with clients. A qualified staff member will undertake an assessment of the client’s walking ability, and confidence, as well as doing a home visit before the walks start. 
We hope that matches will continue walking for around 3 months with each client to enable us to support as many people as possible, but each case will be reviewed individually.
 What a walking buddy volunteer might do in this role:
· Meet with a staff member and client to discuss the possible walks the client would like to do, and to understand their capabilities
· To meet weekly (or as often as agreed) with the client at their home, and to accompany them on a short walk as assessed.

· Ensure that the client is comfortable with walking and liaise with the staff team about any queries or concerns.
· Assists with completion of the monitoring and user-involvement forms
Personal qualities most suited to this role:
· A liking for and an empathy with older people

· A reasonable level of fitness to comfortably undertake the walks

· A friendly and cheerful manner

· An ability to keep records and an understanding of the need for confidentiality

· A sense of humour

· Reliable

Location: Various venues throughout the borough of Barnet.
How much time is involved? Ideally up to 2 hours a week to support a regular walk.
Training Required: All volunteers will be required to complete a short training course enabling them to support the clients. Dementia Awareness training will be available regularly. 
A DBS check is required for this role which we will undertake.

What you can expect from us:

Age UK Barnet will cover agreed out of pocket expenses for volunteers (e.g. travel costs). We will also insure you for personal and public liability for the time you are volunteering with us providing what you do is risk assessed and agreed. We are happy to provide references for our volunteers. 
We accept volunteers from all backgrounds and welcome applications from those with disabilities or health conditions. 

Responsible to: 

Becky Bayne, Home Support Manager

Age UK Barnet, Ann Owens Centre, Oak Lane

East Finchley, N2 8JT

Email: Rebecca.bayne@ageukbarnet.org.uk

Tel: 020 8432 1420

Age UK Barnet is a registered charity (1080458) and company limited by guarantee registered in England and Wales number 3863045. Registered office: Ann Owens Centre, Oak Lane, East Finchley, London N2 8LT.
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