Referral Form  for Age UK Barnet’s Befriending Service  

(for use by other agencies, family, friends  and some self-referrals; the more relevant information you can provide, the quicker we can provide a service)
	CLIENT DETAILS
	DATE

	Family name 


	
	Title 

	Forename 


	
	Male/ Female/Other

	Preferred name
	
	 

	Address: does client pay council tax to Barnet
	Email 

	Telephone:
	
	DOB: client needs to be over 55 years
	

	Reasons for referral: Isolation/ loneliness/additional factors ( we are not a respite or sitting service)

	

	Client’s main health issues that we should be aware of:

	

	Sensory impairments/mobility difficulties/equipment :

	

	Mental health, behaviour  or memory issues: ( see criteria)

	

	Briefly, what do you think the client expects of the service?


	Would the client also consider telephone befriending?
	YES/NO

	Is the client aware of this referral?
	YES/NO

	Are there any other issues you wish brought to the attention of another AUKB service?          
	

	Communication 
	

	Does the person have any communication problems that may affect our communication with them?  
	

	Preferred language 


	

	Best method and time to contact them?
E.g. telephone, email, written material, via a third party.
	

	Living Arrangements 

	Does the client live alone?

If not, who with?
	

	Does the client care for anyone else?
	

	 What sort of support does the client have?
	 

	None  or only a cleaner / gardener
	
	Family or Friends  
	

	Funded care package
	
	Private package 
	

	 Name/ contact details of care agency, carer or person organising care if known. 
	

	 When does the carer come?
	

	What does the carer do for them?
	

	Do they have a panic button?
	

	Is there anyone else who the client relies on for support who you can provide contact details for and may help us assess or contact the client? Phone/email/mobile
	

	GP practice and  GP if known 
	

	Ethnicity if known 
	

	Religion if known or relevant 

	

	Cultural background information that may be relevant
	

	Emergency contact or Next of 

(Name, relationship mobile, email, post code)


	

	Is there a Lasting Power of Attorney in place for this client? Who is the attorney? If relevant, we may need proof of their right to make decisions on behalf of the client. 
	

	Last assessment from Adult Social services or OT and what did this involve? 
	

	Are there any risk factors you know of? 
	YES/NO ( If yes, complete the following) 

	Risk  to themselves
	Risk to others 

	Environmental hazards such as clutter or smoke?
	
	Environmental hazards such as clutter or smoke?
	

	Self-neglect?
	
	Violence/aggression from client? 
	

	Falls and accidents?
	
	Pets? 
	

	Abuse from someone. Is this abuse physical or other?
	
	Anxiety or suspicions that could affect service provision? 
	

	Forgets appointments/people? 
	
	Anything else?
	


	DETAILS OF PERSON REFERRING CLIENT

	Name:
	

	Relationship to the Client:
	

	How long have you been/ will be in contact with the client? 
	

	Job Title and Organisation (if relevant):
	

	Address:
	

	Email:
	

	Telephone:
	
	Mobile:
	

	Anything else you think would be useful for us to know?

	

	Have you read the service criteria?                                                               
	YES/NO

	Has the client seen the information on the service?
	YES/NO

	Are the next of kin/ carers aware of this referral and what our service does?
	YES/NO


GDPR (General Data Protection Regulation) 

Information held on our database is strictly confidential and we do not pass on any personal data about you to outside organisations and/or individuals without your express personal consent. The only exception to this might be if there is a crisis and the emergency services need to be given appropriate information. We share anonymised data with the local authority and other funders as part of our reporting obligations.

Age UK Barnet may share information about someone without their consent if we are concerned that someone involved in a case is at risk of significant harm.  In this case, we may notify a relevant statutory body, for example social services or the police.  These disclosures will be done following Adult Safeguarding procedures that our staff and volunteers have been trained in.

Any data we hold on you is done so in accordance with data protection legislation and Age UK Barnet’s Privacy Notice.  A copy of our Privacy Notice is available on our website at www.ageuk.org.uk/barnet/privacy-notice or on request by calling 020 8203 5040.
Age UK Barnet, from time to time, may take photographs and film to use in their publications, printed material, social media and other forms of digital/printed material, solely for the purpose of promoting Age UK Barnet’s services and communication with its stakeholders.

Please tell us your preferred method(s) of communication by ticking where appropriate:

For general communications:

	Email
	(
	Landline
	(
	Mobile
	(
	Post
	(
	Answerphone message
	(


To receive Age UK Barnet’s newsletter:

	Email
	(
	Pick up from Ann Owens Centre
	(
	Post
	(

	Send to my family/carer by email at ……………………………………………………………


(Please note:  To cover the cost of printing and postage, a contribution is required if you would like to receive the newsletter by post.  Please call us on 020 8203 5040 to arrange this.)

Age UK Barnet would like to keep information on our database that you provide to us and use it in order to inform you of services we provide to help you live independently, as well as organisational updates, marketing, events, members’ listings and fundraising opportunities, and to provide you with general information and advice to help you.  Please select “Yes” or “No” below to receiving this information.

	Yes
	(
	No
	(
	
	Please note: If you do not select “Yes” or “No” we will only contact you with regards to your specific relationship with us.


If you would like to access a copy of the data we hold, please put the request in writing and hand it to a member of staff, post it to the address below or email it to the email address below.  Your request will be processed within 30 days.  You will not have to pay a fee to access your personal information (or to exercise any of the other rights).  However, we may charge a reasonable fee if your request for access is unfounded or excessive.  Alternatively, we may refuse to comply with the request in such circumstances.

You can change your mind at any time and ask for your consent to be withdrawn by calling us on 020 8203 5040, emailing info@ageukbarnet.org.uk or writing to Age UK Barnet, Ann Owens Centre, Oak Lane, East Finchley N2 8LT.

Client’s signature…………………………………………………..… Date…………………….

Referrer’s signature………………………………………………….. Date………………….

(eg family member, professional etc)
Please return this form to 
Sian Jones, Befriending Manager

Age UK Barnet, Ann Owens Centre, Oak Lane, East Finchley, N2 8LT
Telephone: 020 8432 1416;  Mobile: 07505 089129 

Email: befriending@ageukbarnet.org.uk
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