AUKB Day Opportunity Frequently Asked Questions

What does Day opportunity mean ? 
The term “day opportunity” describes the provision of activities , support and respite which used to be called a “day centre.”  The service operates 5 days a week from venues in East Finchley and Hendon
Who is the service for ? 
The Age UK Barnet Day Opportunity is for people who have a diagnosis of dementia (mild  - moderate ) are mobile and can attend to their own personal care. Member also need to be Barnet residents and living in the community rather than a care home. 
 
How can I apply for a place ?
The process is simple. Request a referral form from Age UK Barnet 020 8203 5040  or email dementiasupport@ageukbarnet.org.uk. Once completed and returned the person who would like to attend is invited (with a friend/relative) to look around the centre and have a brief assessment to determine if the service is suitable for your needs . Once this has happened a free trail day will take place and a review after 6 weeks. 

How often can my relative  / friend attend ?
Members usually attend one day a week, but in some circumstances, a request can be made to attend on an additional day 
Do we have to pay ?
Currently the Day Opportunity charges are £30 per day with an additional £5 if you use our transport. 

Do you provide transport?
We try to provide transport to as many members as possible, at a cost of £5, however transport is not guaranteed and there is occasionally a waiting list.  

What will my relative / friend do  ?
A day at our centre will start at 10am with a chance to have a hot drink and to catch up with other members , read a paper or magazine or a word search. Member  are given a choice of activity, usually linked to  a theme for the week  i.e. the Olympics, holidays or cultural events. A home cooked two course meal is served for lunch, and activities continue until 3pm when the day ends. Activity and food details are published on the Age UK Barnet website.
How is the service staffed?
Our Day Opportunities team is lead by Jose Galea and are an experienced caring group of permanent and “bank” staff.  We are supported to run the service by volunteers and maintain a ratio of 5 members to one staff member  / volunteer.
 


