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General information on volunteering 

with Connect Project Barnet 
Barnet Connect is an exciting new project funded by The National Lottery Community Fund which has been awarded to Age UK Barnet.  The aim of the project is to build a team of Barnet Connect Volunteers to help provide more activities in the community to support frail and isolated older people in Barnet.
The project has just started and we are in the process of setting up new activities which will provide new volunteering roles for volunteers.
What sort of volunteering would I be doing?

The following list describes some of the roles filled by volunteers with Barnet Connect, but you may have specific skills or interests that could lead to further opportunities. Some roles require a regular commitment and others can be as and when. Copies of these role descriptions can be found on our website www.ageukbarnet.org.uk and/or requested from the Volunteer Manager.  This is an initial list and we hope to expand this shortly.
 
· Craft Workshops
Volunteers are needed to assist with a range of craft tasks - we will be starting off with card making for beginners.  If you have a creative skill you would like to share or just enjoy helping others your assistance would be greatly appreciated.
· Book Clubs/reading groups
If you love books, then this is for you!  We are looking for volunteers to help to give others the motivation & encouragement to discuss books or poetry at regular monthly sessions.


· Drivers/Befrienders role – Activity Groups
Drivers needed to collect clients and bring them to activities and then to take them home afterwards.

· Walking Groups
Looking for volunteers to be trained to help to run walking groups in the Barnet area.  


· Activity Clubs –Chess Club/Scrabble/Board games
Anyone with a love of chess or board games would be most welcome to come and help set up and support an activity club for one of these sessions.
Who can be a volunteer?

Providing you are able and willing to follow Age UK Barnet procedures and policies, we will try and find a task that matches your interests and abilities and ensure we have the means to support you in that role.  If you are under 18, you will need the permission and support of your guardian.
How do I become a volunteer?

You will need to complete and return a volunteer application form by post or email, supplying the details of two referees who are not family members. At least one referee should be a current/previous employer, tutor or volunteer manager. If your circumstances mean that you are unable to provide details of referees we will be happy to discuss this further with you. The application form can be downloaded from our website, filled in and returned by email to the Volunteer Manager. Alternatively, we can email or post a copy to you along with information relevant to your area of interest.
Once the form is returned to us and your references successfully obtained, we will then invite you to attend an informal interview to discuss the opportunities available and the required training and vetting process.

All volunteers will be required to attend some induction training and certain roles will require a Disclosure & Barring Service check (previously known as CRB) to be obtained. (at no cost to the volunteers)
Interviews are held on a 1:1 basis and all volunteers have an induction. 
Will I need to take time off work to attend an interview, training or supervision session?

We do our best to work around your availability. Evening sessions can be organised.
How long will it take between interview and my starting volunteering?

This will depend on the individual roles you take up, your previous experience, plus the availability of staff time to support you in a role.  It can be a matter of days or months depending on the role. 
What happens if my circumstances change or I don’t enjoy the volunteering I do?

There is a month’s trial period for all volunteers. Your allocated staff member and the Volunteer manager are there to discuss any problems and issues with you. If the problem cannot be resolved you may wish to try another role and you are free to finish volunteering at any point, but please keep us informed at all times. It is important that you let us know if you are unable to follow through with a volunteer application or a specific role to avoid loss of time and resources.
Will it cost me anything to volunteer?

Age UK Barnet will pay the cost of your vetting/training and will reimburse you for any agreed out of pocket expenses, such as public transport travel costs.

What happens if I cannot fulfil one of my duties on any given occasion?

You will need to let your supervisor and/or colleagues/client know as soon as possible. In some cases, we have volunteers who will cover for others and who you inform first depending on your agreed role.
If you have any further questions please contact
Lisa Robbins

Volunteer Manager at Ann Owens Centre

Tel No: 020 8432 1422
Age UK Barnet is a registered charity (1080458) and company limited by guarantee registered in England and Wales number 3863045. Registered office: Ann Owens Centre, Oak Lane, East Finchley, London N2 8LT.

