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August 2019

Dear Applicant

Relief Care Worker 
Thank you for expressing an interest in the above post.

Please find attached:

•
Information about Age UK Barnsley

•
Job Description

•
Person Specification

•
Application Form

•
Equal Opportunities Monitoring Form

This is an as & when required post and further details are in the job description.

Please note that we will not accept CVs for this post. In order to be considered for interview, please ensure that you address the points in the person specification when completing the attached application form.

If you have any enquiries about the post please contact Susan Simms on the number below or email s.simms@ageukbarnsley.org.uk. Closing date for application forms is Friday 30th  August 10am.
We look forward to receiving your completed application.

Yours sincerely

Susan Simms

Business Support Manager

Enc.



Age UK Barnsley (previously Age Concern Barnsley) was set up in 1974 following an initiative from Age Concern England.  We are an independent local charity, concerned with promoting the well-being of older people living in the Barnsley Metropolitan District. Age UK Barnsley is a member of the national network of local Age UKs.

The charity’s support and services for older people includes:

•
Advice and Information

•
Social Isolation Projects – North East Area, South Area & Penistone 
           Area

•
Health & Wellbeing Centre (Day Centre)

•
Energise Barnsley (help switching energy provider)

•
Men in Sheds project

•
Age UK Barnsley Groups – Creativity, Allsorts & Lunch & More

•
Learning and Leisure Classes

Our One Stop Shop in Barnsley town centre (31-33 Eldon Street) is the place to go to find out more about what is available for older people, browse a selection of our information booklets and get information about our services. 

Our work depends on the contribution and commitment of a large number of volunteers - currently around 140. There is a wide and varied range of volunteer roles, which include working in one of our shops, being a good neighbour or helping with one of our social groups, becoming an adviser or information assistant or helping in the office. Enquiries about our wide range of volunteer roles are welcome.

More information about our work can be found on our website www.ageukbarnsley.org.uk

Follow us on Twitter @AgeUk_Barnsley

Facebook 

Registered Charity Number 1144123

AGE UK BARNSLEY [AUKB]

JOB DESCRIPTION

	Job Title
	Care Worker 

Day Care Centre & Help at Home Service

	Accountable To
	Day Services Manager


	Main Purpose of Job
	To provide a range of care activities and other support for people in the Queen’s Road Well-Being Centre to promote independence and choice.
To assist and provide support within the Help at Home Service tailored to individual client’s needs. 

	Duties & Responsibilities
	1. Day Care Services
· To share responsibility for the day-to-day operation of the centre, including: assisting with serving and clearing of meals and refreshments; helping to organise and deliver activities; collecting and accounting for monies as required including charges for meals and transport

· To provide personal care and support to individuals attending the centre e.g. toileting, moving and assisting individuals with or without equipment

· To provide, as necessary, assistance to individuals requiring support with eating, drinking and communication needs

· To ensure clients’ well-being and safety are attended to at all times; recording all relevant and required information; reporting any changes in an individual’s physical, mental or emotional condition, both in their records and orally to the centre manager and to centre staff
· To provide support which is appropriate to the needs of individuals which will enhance, develop and/ or maintain their well-being and independence in the community and build dignity, respect and confidence, rights and responsibilities 
· To support other staff and volunteers as required – promoting the principles of good team working 
2. Help at Home Service –  Duties may include but are not limited to:
· Support with light domestic tasks and help around the home

· Companionship
· Support with shopping for or with the individual.
· Collection of prescriptions. 

· Support with medical and other appointments.
· Support with accessing community groups or other activities 

· Provide respite for carers
3.   General 

· To attend and contribute to regularly held staff meetings, in order to ensure good communication and the development of the centre
· To promote AUKB’s services with older people and other organisations

· To participate in ongoing monitoring and evaluation of the service/s to ensure effective delivery

· To participate in all training that may be required.

· To work in accordance with AUKB’s policies and procedures.

· To undertake other duties which may reasonably fall within the role of the post.

	
	

	Work Base
	Health and Well-Being Centre & borough wide 

	Hours of Work
	As and when required. There may be an occasional requirement to work in the evenings or at weekends.

	
	

	Review
	This job description will be reviewed with the postholder as part of the personal development and performance plan




This is an outline of a job description only to be reviewed to meet the needs of the service
AGE UK BARNSLEY

PERSON SPECIFICATION
JOB TITLE:

CARE WORKER
In making the appointment the panel will be looking for evidence that the candidate possess the following qualities:

	Knowledge, Experience and Skills

	

	2 years’ experience of working in a social care setting
	Essential 

	Experience of working with older people in a care related setting providing personal care
	Essential 

	Experience of monitoring and reviewing Service Users personalised Care Plans.
	Desirable 

	Experience of working with groups of people and planning activities
	Desirable

	Ability to promote new ideas and ways of working to a variety of audiences
	Desirable

	Good group work skills, with the ability to ensure that all 

members of the groups feel included
	Essential

	Excellent communication skills, with the ability to relate well to people from a wide range of backgrounds
	Essential

	Understanding of the needs of older people
	Essential 

	Awareness of risk, safeguarding and health and safety 
	Desirable

	Good organisational skills
	Essential

	Good level of communication skills
	Essential

	Empathy with staff, volunteers and clients
	Essential

	Ability to work with others in a supportive and non-judgmental way
	Essential

	Ability to use Microsoft IT packages
	Desirable

	Willingness to learn new skills and knowledge appropriate to the tasks outlined in the job description
	Essential

	To undertake training/e-learning relevant to the job role
	Essential

	Experience of working with volunteers
	Desirable

	Flexible attitude to work and working hours
	Essential

	Full clean driving license
	Essential


