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Information and Advice
Service




Age UK Barnsley offers a free,
confidential and impartial
Information and Advice service
about issues which concern
older people.

Our Information and Advice service is
delivered by a dedicated team of
volunteers who have a wealth of
experience. They are trained and
supported by a staff member.

We will provide you with relevant
information for your situation, provide
you with options and advice,

support you in making telephone
calls, form filling and signpost you
to other relevant organisations.

We can help with:

* General Advice

* Benefits for State Pension Age
* Health and Social Care

* Housing options

* ....and much more
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You can contact us the following
ways:

Call in person to the Age UK Barnsley
One Stop Shop.You can help yourself
to a range of information leaflets or
talk to an Information Assistant,
who can help you or make an
appointment with one of our
advisers, if needed.

Phone us on 01226 776825. The
receptionist will take some basic
details from you and one of our
advisers will phone you back.

Email us at
information@ageukbarnsley.org.uk

Home visits can be arranged for
people who are housebound. Please
phone or call in to arrange this.

One Stop Shop
31- 33 Eldon Street
Barnsley, S70 2JJ

E: information@ageukbarnsley.org.uk

T:01226 776825
www.ageukbarnsley.org.uk

Age UK Barnsley is a registered charity and company limited by guarantee, (registered charity number 1144123 and registered
company number 7759461). Registered office: 36a Queens Road, Barnsley S71 1AR.
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