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ROLE DESCRIPTION





						





TELEPHONE BEFRIENDER





Purpose of the Role:


To provide companionship and support to socially isolated older people via telephone calls. 





Main Tasks:


To make weekly telephone calls to a number of differing clients from all walks of life


To adapt topics of conversation accordingly considering the needs and life experience of each individual client


To listen to the client and to ensure that the conversation is client led


To inform the Social Inclusion Worker of any concerns using the appropriate methods, when necessary


Any other tasks relevant to the role.





Requirements:


A genuine interest in older people and their welfare


Good communication and interpersonal skills and the ability to talk to people from all walks of life


Honesty, reliability and trustworthiness


A good grasp of Health and Safety especially in relation to the needs of the elderly


A commitment to the Policies and Procedures of Age UK Barnsley including but not limited to Equal Opportunities, Safeguarding of Vulnerable Adults, Data Protection with the need to maintain confidentiality and Age UK Barnsley’s Health and Safety requirements








Hours of work: 	To suit the needs of the service, we do require that telephone calls are made at a regular time and day of the week. Telephone Befriending can be carried out from your own home





Responsible to:		Social Inclusion Workers 





Training:   	Training as and when required and relevant to your role.


 











