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Summary

On the whole we have learned that volunteering is a positive
experience for most of our volunteers. They are satisfied, happy and
feel they are well supported and managed. They have reported a
range of benefits that they get from taking part in volunteering with
48% having seen improvements in their social activity, 39% increased
confidence, 21% improved skills, 12% improved health and 11%
improved mobility. This shows that volunteering can be beneficial to
maintaining heath and wellbeing in addition to supporting the charity.

The majority of our volunteers feel valued and appreciated and this is
important to them. Almost 3/4 of our volunteers agree their
volunteer experience is enjoyable and 1/3 say they most enjoy
helping people.

Of the volunteers who completed their review 39% showed an
interest in learning new things, 20% would like the opportunity to
give and receive more feedback, 15% showed an interest in joining a
volunteer welfare group and 20% signed up to be Micro Volunteers as
well as formal volunteers. We now have 30 volunteers on our
Informal/micro volunteer list.

This year our new volunteer application monitoring shows that more
people are now aware of Age UK Barnsley showing a 21% increase on
last year.

Almost 1/4 of volunteers reported having been involved in various
volunteering for over 10 years.

As we move into the next year we need to engage with the ever
changing world we live in where there may be more options available
for taking up peoples time. We need to ensure that what we are
offering is what potential volunteers really want and need from their
experience rather than what just benefits the organisation.

As ever we are truly indebted to all our volunteers for their continued
commitment and dedication and would like to express our sincere
gratitude to each and everyone of them. Also once again we would
like to thank all of our staff and managers for their continued support
in helping keep all of our volunteers happy and enjoying their roles.
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INTRODUCTION

At the end of the year we had a total of 143 formal volunteers
annually devoting 28,000 hours of their time and experience to the
charity on a regular basis. This year we have also recognised the 600
informal volunteers hours donated on an as and when basis that have
not normally been calculated in our review.

Our volunteers continue to be predominantly women however the
number of men has risen by 3% this year which is partially due to the
Men in Sheds Project.

We consider ourselves fortunate that 80% of our volunteers are older
citizens. These are people who are known to be the pillar of many
charities voluntary workforce. They usually have ample time to offer
strong engagement with charities and have other key motivations
such as making friends and keeping busy. However looking forward
this is expected to change in the next decade with people reaching
retirement age later in life. With a change in health, attitude, lifestyle
and the fact that they are likely to be working longer it is unlikely that
they will be as willing or able to give as much of their very precious
free time as they do at the moment.

We continue to hold a 97% White British volunteer work force.
Considering the increase in the migrant population in Barnsley this is
something that we will focus on this coming year. We will increase
efforts to engage with a wider and diverse range of the local
population to encourage them to volunteer with our organisation.

This year following the Age Friendly Conference outcomes of 2017,
one of our aims was to develop a sustainable model of good practice
for Age Friendly volunteering for people in later life. With this in mind
we have extended this years review questions to try to find out more
from our volunteers views , experiences and expectations.

This report offers a summary of the findings from the annual review.



Volunteer Statistics
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In order to support people in having a
Quality Volunteer Experience
We will endeavour to follow the practices set out below:-

Offering inclusive volunteering
opportunities and experiences

Creating volunteer journeys that can
adapt to the variety of volunteers
and their life circumstances

Maximising the impact
volunteering has on volunteers
and on those they help

Connected

Strengthening the connections
that are at the heart of
volunteering

Balanced

Ensuring an appropriate
level of formalisation

Enjoyable

Trying to make the
experience enjoyable
for volunteers

Ensuring volunteering
feels truly voluntary
at all times

Meaningful

Supporting volunteers
to give time in ways that
are meaningful to them
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The amount of time donated by volunteers varies significantly from
less than 1 hour to over 24 hours per week.
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Volunteer Service in Years
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REVIEW QUESTIONS SUMMARISED
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Feedback from our Volunteer Annual Review
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We asked volunteers which of the following best described their
volunteer experience with us?

Volunteers Experience with Age UK Barnsley
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We asked volunteers if they had ever encountered any barriers that

have made volunteering difficult for them.
31% %

Have encountered
a variation of barriers.

Barriers That Have Made
Volunteering Difficult
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volunteers who
completed their review
thought that if they experienced any life changing circumstances
for example ill health or having to care for another person they
would prefer to -

“Volunteer on an as & when basis to fit around

their circumstances”
rather than change their role or leave




