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VOLUNTEER ROLE OUTLINE

Title / Position:		Home Independence Befriender

Goal of Position:		Provide regular contact and support to alleviate loneliness and isolation following discharge from hospital
  
Sample Activities:

· Visit an older person in their own home on a number of occasions usually over a 2-4 week period following discharge from hospital and profession support from the Home Independence Support service team 
· Provide company and conversation to alleviate isolation and potentially assist in identifying opportunities to engage in wider social groups or accessing technology.

Commitment Required:

· Estimated weekly commitment to older person: 1-2 hours per week
· Days and times of volunteer activity (if known): Varied
· Length of commitment: Ongoing but rotating - providing support to particular individuals  for a 2-4 week period following discharge from hospital
· Willingness to attend Training and events offered by Age UK B&NES
· This role requires a full Disclosure and Barring Service (DBS) check 

Volunteering Location:	Home visits to an older person living in Bath & North East Somerset

Skills and Experience sought:

· Good spoken communications 
· Understanding of confidentiality
· Positive attitude
· Understanding and empathy with the needs of older people
· Patient, sensitive and reliable
· Desire to be with older people

Volunteer Benefits and Training:	

· Reimbursement of reasonable travel 
· An induction to Age UK Bath and North East Somerset
· Befriending induction, safeguarding training and introduction to Home Independence Support service
· Regular support & supervision


For further information regarding this, and any other volunteering opportunities, please contact: Louise Griffin Community Connections Co-ordinator  on 01225 466135 or   07704346789 or volunteering@ageukbanes.co.uk 
Age UK Bath & North East Somerset					t 01225 466 135
The Studio, Alexander House, James Street West, Bath, BA1 2BT		f 01225 464 321
www.ageukbanes.co.uk						e reception@ageukbanes.co.uk
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