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Dear Interviewee

Due to the COVID outbreak the Age UK Bedfordshire recruitment team are working remotely from home.

Therefore, you have been emailed this set of interview questions to complete.   Please ensure you answer all questions and sections marked Applicant.

Please leave the Office Only sections.

There is a section at the end of the questions for you to write any queries for us. 

Once you have completed the form then please scan or upload and email to:
                               recruit@ageukbedfordshire.org.uk

Thank You 

Please print your name below 

………………………………………………………………………………..

Handyperson
 Interview Questions

1. Can you tell us about yourself? Brief employment history and life experiences? 

2. What appeals to you about being a Handyperson? What do you think you may like or dislike about the work?

3. Age UK Bedfordshire operate a strict equality and diversity policy.  What is your understanding of equality and diversity both in terms of your employment and in respect of clients?
4. What problems do you feel older people face today, both practically and emotionally?

5. Regarding your previous employment, what were your most favourite and least favourite tasks at work?

6. We hold regular team meetings with our Gardeners & Handypersons and your Team Leader will on occasions have a Field Visit with you and conduct Quality Assurance visits. What benefit, if any, do you think you would gain from this?
7. How do you feel about working on your own and without supervision in customer’s homes?  
8. What would you do, if whilst working, your customer fell and was lying on the floor?

9. Sometimes we need to contact you in an emergency; maybe a customer has cancelled a visit at short notice for example. Do you have any objection to us contacting you on your mobile phone?  We also use WhatsApp to communicate with you, would this be a problem downloading it to use for work?
10. It is a preferred policy of Age UK Bedfordshire that none of our staff take more than two consecutive weeks holiday at any one time. Would this present you with any problems?

11. Some customers may be grumpy at times, possibly even rude. Have you come across this in previous work? How did/would you deal with it?

12. Do you have any health conditions that may impact on your ability to carry out any of the following essential tasks as a Handyperson, possibly 4 or 5 times a day:  If you have any issues then please put the detail at the bottom of the form ensuring you refer to the specific point.
a) Lifting and shifting 
b) Bending down 
c) Ensure the safety of your equipment before starting each job. (Checking the leads are secure and safe and that the breaker is in place). 
d) To stay calm and polite when dealing with a client who may become angry (A client may have received a telephone call that has upset them and made them angry)
e) To recognise when a situation has arisen that needs you to contact your area organiser for immediate advice (A client is living in an unheated home during early spring and is obviously suffering from the cold.)
f) To recognise a situation where you can act on your own initiative whilst still following the policies and procedures of the organisation. (A client complains that they have just had a minor cut to their finger and asks for your help)
g) Understand clear instructions for use, of DIY liquids/chemicals?
h) To make a note of any new risks in a client’s home, inform the office and update the onsite “Customer Record” (It is essential to the job role that on each and every visit you carry out a visual “dynamic” risk assessment. This simply means that as you go about your work, you do not take for granted that everything will be exactly as it was on your last visit. Perhaps a new mat has been put down and is causing a trip hazard.) 
13. Age UK Bedfordshire has a Confidentiality Policy, which all workers have to adhere to. Can you tell us what your understanding of such a policy is?

14.  When, do you feel, it would be necessary to break customer confidentiality and report information to the office?
15. What do you think safeguarding of vulnerable adults is and why is this very important?
16. Due to the Coronavirus (COVID-19) pandemic we need to ensure we are protecting anyone working or volunteering for our organisation. Do you know if you fit into the extremely vulnerable group or do you have any health conditions that you feel may make you more susceptible?

………………………………………………………………………………………….

(Bank Handypeople please leave this section blank)
Please complete the final questions below:

A.  Areas available to work – Bedford Town/Bedford North Rural/Kempston/South Beds/Luton/West Mid Beds/East Mid Beds

B.  Times and days available (we are offering 7 day working during COVID so please detail all you are available below:

	
	Mon
	Tues
	Wed
	Thurs
	Fri
	Sat
	Sun

	
	
	
	
	
	
	
	

	From


	
	
	
	
	
	
	

	To


	
	
	
	
	
	
	


C.    Hours required
 …………………………………………
D.    Any benefit restrictions    Yes?No
E.    Use of vehicle   ………………………………………..          
F.    Start Date ……………………………………………..
G.   Holidays arranged ………………………………………………………………….
H.   Mobile phone    available and telephone number ………………………………….
I.    Email and printer available at home         Yes/No

Detail any issues with the physical questions ansered under Number 12 above:

DO YOU HAVE ANY QUESTIONS FOR US?   Please detail below:-

DO NOT COMPLETE THIS SECTION – OFFICE USE ONLY 

Final Checks
DBS process/checks:-

DBS Declaration signed by applicant. Yes/No?

 Passport Number or Birth Certificate (Photocopied and Attached) …………………………………………………………………………

Full UK Driving Licence No……………………………………….… 

       Expiry Date……………..

      In applicants current name and address? Yes/No

      If No then applicant must update with DVLA for employment with us

Utility Bill. Give Full Details: ……………………………………………………………………………………………………………………………………………………………………                      
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