Age UK Bedfordshire

HOME SUPPORT WORKER (Home Help) JOB DESCRIPTION

Main Job Purpose:

To travel to client’s homes to undertake a range of domestic tasks for people who through age or disability cannot undertake the work themselves.  You will work in a range of different client’s homes.   There is no personal care involved.  

Hours of Work:

To be mutually agreed. We ask that you give us a working pattern of hours and days you are available so that we can arrange with you which days and times you will work.     The Service operates Monday to Friday 9.00am to 4.00pm. You choose the days and hours you prefer to work. 

Main Duties:

1.
To carry out general domestic cleaning/housework in the homes of older people.  To include vacuuming, polishing, cleaning kitchen and bathrooms, washing floors, laundry and ironing, making/changing bed linen. 

2.
To pay bills, collect pensions, prescriptions and shopping as and when required.  This may entail taking the customer shopping with you.

3.
Occasionally to heat a meal in the microwave or prepare a snack (e.g. sandwich)

4.
To complete your timesheet and ensure this is sent in each week. 

5.
To treat all clients with respect and care. 

6.
To report to your Line Manger if you have any concerns regarding the well-being of the customer.

7.
To work within the procedures that are set by Age UK Bedfordshire.

PERSON SPECIFICATION – ESSENTIAL QUALITIES
· Be competent in the day to day cleaning of a home to a high standard

· To possess a Disclosure and Barring Service Certificate (DBS). If you do not currently have a DBS we will deal with this on your behalf. 

· To have a warm and caring personality and be honest and trustworthy

· Be able to handle money and keep basic records

· Be punctual and reliable with the ability to stay calm

· Use of car, valid driving license and have Business Class 1 insurance. 

DESIRABLE QUALITIES 
· Enjoy the company of older people and have empathy with people of all backgrounds and experiences
· Experience of older people through work or personal interactions.

NB.  This job description is part of your terms and conditions of employment and can be amended from time to time as the needs of the organisation require.
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