
A message from Kirti
Kirti Mistry, Volunteer Leader

Hello everyone. I hope you have enjoyed the last of the Autumn leaves before we head into winter and
the festive season. As I write this newsletter, the rain is lashing down against my patio doors providing a
(much needed) boost to my garden.

It only feels like yesterday that I was writing the Spring newsletter, however a lot has happened since the
last edition landed through your letterbox. We have lots of new volunteers to help us move forward and
grow our services, whilst maintaining the services we currently offer.

Autumn 2025
The Volunteer

1

Hello from the Chief Executive 
Chief Executive Lauren McKechnie

Hello everyone,

I just want to start by saying a huge thank you — to every one of our volunteers who continues to give
your time, energy, and kindness to Age UK Bolton. You are the heartbeat of this organisation, and your
contribution reaches further than you may ever realise. Whether you’ve been with us for years or have
only recently joined the team — welcome! — your involvement helps make Bolton a more connected,
caring, and age-friendly place for us all.

I’m so proud of the way our volunteer community continues to grow and evolve. Every phone call
answered, class supported or conversation shared adds up to something extraordinary. Together, you
make our work possible — and our borough better.

A special word of thanks also to Kirti, our brilliant Volunteering Team Leader, for her dedication and
passion in leading this programme and for bringing this newsletter to life each quarter. It’s a wonderful
way to celebrate your achievements and keep us all connected.

Thank you once again for everything you do — you truly embody what it means to be Age UK Bolton.

Lauren McKechnie, CEO, Age UK Bolton



With even more people supporting us in
these roles, our amazing army of
volunteers is a force to be reckoned with! 

Some of our new volunteers have been
supporting the Information and Advice
team to follow up with clients they’ve
helped to make claims and as a result the
team have saved clients £822,789.72 for
this quarter and £1.4 million so far for
this financial year from April - October. 

You can read our quarterly reports on our
website to learn about the impact of our
volunteer roles.

Doris Tam - Receptionist/Nutrition and Hydration
Paul Kendrick- Office Administration
Gareth Williams- Telephones/Office Administration
India Newby- Befriender
Jo Mistry- Telephones/ Office Administration
Amna Afzal - Receptionist and Information & Advice
Reem Qazi - Receptionist (The Square)
Bhavika Nakum - Receptionist (The Square)
Imaan Issat - Receptionist (The Square)
Gill Blackburn - Receptionist (Farnworth)
Stephanie Cunnliffe - Telephones/Office
Administration
George Isherwood - Gardening Group (Little Lever)
Janice Houghton - Befriender
Mary Garland - Telephones/Office administration

Changes to Safeguarding Reporting

Welcome to Our New Volunteers

We have new points of contact for safeguarding concerns. Previously, all concerns were reported to Chiara
Knott our Information and Advice Service Manager and safeguarding lead, however as the organisation has
grown, please report any safeguarding concerns to me, or in my absence one of our Team Leaders:

📱Sue Jones, Home Services Team Leader – 01204 382411
📱Cath Lambert, Home From Hospital Team Leader - 01204 701525
📱Niall Bradley, Strength and Balance Service Manager - 01204 382411
📱Chiara Knott , Information and Advice Service Manager - 01204 382411
 
In their absence, our Senior Leadership Team are also available:
 
📱Jim Beardsworth, Head of Corporate Services - 01204 382411
📱Lesley Simm, Head of Ageing Well – 01204 701525
📱Vicky Hitchen, Head of Health and Enterprises - 01204 701525

We hope you don’t need to call us, but if you do, please state at the start who you are and that you wish to
report a safeguarding concern and they will take further details from you and follow our procedures. Some of
our policies have been updated recently so please check the volunteer area on our website to read these or
call the office to request a printed copy.
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https://www.ageuk.org.uk/bolton/about-us/quarterly-reports/
https://www.ageuk.org.uk/bolton/about-us/quarterly-reports/
https://www.ageuk.org.uk/bolton/get-involved/volunteer-area/


        “I really had a good time, it was
lovely seeing other volunteers again, I
always enjoy coming. This place is a feel
good building!” 

As you may know, Volunteers’ Week in June is an annual event
which we love to participate in to thank you for your time,
commitment and contribution to our charity. The event has been
running for over 40 years and this year the theme was Making
Waves. Thank you to everyone who attended, we hope you had
lots of fun dressing in tropical or beach themed clothing and
taking part in our Mexican Wave. 

A special thank you to Norma, one of our lovely volunteers, who
helped us warm up using the chair-based exercises that she
teaches at her class in Harwood. While we didn’t quite manage to
make a smooth wave, we had some fun trying!

We also enjoyed some tunes from Laura Mac followed by a fashion
show where I introduced some of team who work in the town
centre and Farnworth offices – we hope this will help you put a
face to the people you speak to when you next contact our offices

Moving into 2026, we would love to have your suggestions for
future volunteer thank you events – do you have any burning
ideas for us? Are parties and gatherings still the thing or is there
something else out there that you think would be fun to try?

Please email Kirti at volunteering@ageukbolton.org.uk with your
suggestions.

 Making Waves Thank You Event
Celebrating our Age UK Bolton volunteers

3

Norma, Knit and Craft Volunteer

 “It is always a good party, Laura
was amazing, her songs were lots
of fun, and I liked seeing the staff
dress up! Pat, Afternoon Tea Volunteer

Kirti and Chief Exec Lauren

A surprise perform
ance 

for Dave!

Wave-themed decorations

mailto:volunteering@ageukbolton.org.uk


Walking Netball Win
Age UK Bolton walks away with netball trophy

In August, seven Age UK Bolton participants attended
the Wigan walking netball festival. They really enjoyed
the day although there was a minor mix up when the
wrong team was presented with the trophy!  

Thank you to Ben, the organiser and hero of the day,
who finally saved the day by presented them with
their trophy and medals. 

Well done to all who took part – we love hearing and
sharing your good news!

If you have any news from your volunteer club or group
that you’d like to share, please let Kirti know on
07377709499  or volunteering@ageukbolton.org.uk
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In January we will be audited by the Charity Quality Standard (CQS) to ensure that we are operating
legally, safely and effectively so that everyone can expect good quality and high standards of service
from us. The assessment is similar to an MOT that will allow us demonstrate and improve our
effectiveness, efficiency and impact. 

The assessors will be visiting The Square and The Ageing Well Centre on Monday 19  January and
will be speaking to volunteers and clients about their experience of using our services.
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If you’re volunteering at either location on the day, don’t worry! All you’ll need to do is chat to them
honestly about your role at Age UK Bolton.

Upcoming audit at The Square and The Ageing Well Centre
Charity Quality Standard (CQS)

“The Dream Team”



Marie Ward shared some fabulous news with us about
the domino group she hosts in Harwood, where they
present an annual trophy. Kirti was delighted to go along
and present this to the winner Maureen Starr. Well done
Maureen!

Do you have anything else we should celebrate? Please keep
your good news coming in and we will share it!

A new dominoes champion takes the crown!
Dominoes Trophy 2025
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Volunteers Wanted For New
Textile Activity Groups
We’re excited to announce a new partnership with Densal Global, who will be running weekly
textile activity classes at the Ageing Well Centre in Farnworth.
These sessions will explore a range of creative textile techniques, including:

 🧵 Sewing (by hand and machine)
 🎨 Printing & fabric dyes
 🪢 Macramé
 🧶 Weaving
 🪡 Rag rug making

We're currently looking for enthusiastic volunteers interested in getting involved and
supporting these fun, hands-on activities.

📅  Initial Training Session: January 2026 (date to be confirmed)
 🕙 Weekly Classes: Thursdays, 10:00 AM – 12:00 PM
 📍 Location: Ageing Well Centre, Farnworth

Whether you're an experienced crafter or just eager to learn and help out, we’d love to hear
from you!

To register your interest please ring the Ageing Well Centre on 01204 701525.

Well done Maureen!



What does your role at Age UK Bolton involve?

In my role, I support our community physical activity classes, acting as a point of contact for our volunteer
instructors and group members, and helping set up new activities. I also host our monthly BLOOM social group
and contribute to the “No Home for Loneliness” programme, which helps people stay active, connected, and
supported. Hearing how these groups change lives is the most rewarding part of my job — and it’s all thanks to
our incredible volunteers whose dedication, kindness, and energy make it all possible.

Lynsey joined our Ageing Well Team in May - find out more about her!
Staff Spotlight: Lynsey Nicholson
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Lynsey meeting her
hero, Bolton

Wanderers footballer
John McGinlay

What do you enjoy outside of work?

Outside of work, I enjoy camping, spending time with family and friends, and relaxing in my pyjamas in front of the
telly!

What is your favourite...

🎂 Food - I’m a self-confessed chocolate lover — if in doubt, bring me chocolate! My favourite place to indulge is
Slattery’s in Whitefield, though I’m equally partial to a perfectly cooked fillet steak.

☕Drink - A good cup of tea is my daily ritual — preferably in a nice mug, under a blanket. Coffee isn’t for me (it
tastes like fire!), but I’ll never say no to a glass of prosecco.

📕Book - When it comes to books, I love a good laugh. The Bridget Jones’s Diary series always makes me belly
laugh — they’re my most well-read and well-loved books.

🎵 Music - Music is good for the soul, and I love everything from Whitney Houston and Tina Turner to 60s and 70s
soul legends like Aretha Franklin, Etta James, and Otis Redding. I’m often found dancing to Tina or singing
Whitney on karaoke! I also have a soft spot for 90s dance music.

🚴🏼 Sport - I’ve always been active and adventurous — from white-water kayaking and rock climbing in the past
to enjoying relaxing dog walks and swims now.

        “ A fun fact about me is that I once
spent a year travelling around Australia
- an unforgettable adventure I’d
recommend to anyone!”



Volunteer Opportunities
Looking for a new volunteering role? Check our listings

📍Ageing Well Centre, Farnworth
Digital Drop-in Volunteer

Help us deliver our new digital drop-in service, assisting people to use computers and tablets.
Activity Champion Volunteer

Share  our activities with partners, other groups and venues and help collect feedback to find out what our
clients enjoy and need.  

Reception Volunteer (Tuesdays and Wednesdays)
Do you have excellent people skills? Help out at our Farnworth reception desk once per week.

BLOOM Volunteer
Help to make teas and coffees at our Afternoon Tea social event once per month.

Afternoon Tea Volunteer
Help to make teas and coffees at our Afternoon Tea social event once per month.

📍Community-based roles
Home From Hospital Volunteer

Support an older person who has recently left hospital to enable safe and confident recovery at home.
Befriending Volunteer

Befriend a lonely older person in the community by visiting them once per week for a chat.
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We’re pleased to share that Age UK Bolton is now partnered with ABL Health Bolton to help people stop smoking.

If you are supporting someone, or know anyone, who would like help to quit, we can now refer them directly for
free, tailored support. This includes access to free vapes, nicotine patches, and other stop-smoking aids, along
with expert advice.

For every successful referral we make, Age UK Bolton will receive a £100 donation to reinvest back into our
services, helping us support even more older people in Bolton.

Just email homeservices@ageukbolton.org.uk or call 01204 890779 with their name, address and contact
details, and consent, and we’ll arrange the referral.

If you have any questions about the service, please speak with Vicky Hitchen, Head of Health and Enterprises,
at vickyhitchen@ageukbolton.org.uk or call 01204 890779 and speak with our Enterprises Team. 

Thank you - together, we can help more people improve their health and well-being.

Stop Smoking in Bolton Service
New partnership helps people in Bolton stop smoking

We are taking a break from volunteer recruitment over the Christmas period while our activities and volunteers take a
well deserved break. Here are the roles we will be recruiting for when we reopen recruitment around the end of January
2026. If you are interested in applying for these please ring our offices to request an application form.


