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Day Centre Feedback Form
Your feedback is very important to us to ensure that we are providing you with the best possible service. Please could you spare a few moments to complete the questionnaire below

Your comments are invaluable to helping us improve our services now & in the future.

Name: (optional)
Please tick which box you think is relevant

	
	Yes
	No
	                           Comments

	Do you enjoy coming to the centre?
	
	
	

	Are you made to feel welcome?
	
	
	

	Is the centre what you expected?
	
	
	

	Do you have any concerns whilst you at the centre?  
	
	
	

	Do you know who to go to if you have a problem whilst you’re at the centre?
	
	
	

	Are the staff & volunteers polite & friendly
	
	
	

	Have you benefited from coming to the centre? 
	
	
	

	Is there a good choice of activities? What activities would you like to do that are not currently provided
	
	
	

	Is there a varied choice of meals/ what meals would you like to have that are already not being provided 
	
	
	


Are there any other comments we may need to know (Please write over)) 

