Programme Lead – Social Connections
Hours: 14 hours per week
Salary: £30,000 FTE (£11,351.35 pro rata),
Reporting to: Head of Operations
Location: Hybrid working across AUKBD Community Hubs and community settings across Bradford District
Help Older People Feel Connected, Valued and Supported
Age UK Bradford District is looking for a compassionate and motivated Programme Lead – Social Connections to lead our work tackling loneliness and social isolation among older people.
This is an exciting opportunity to shape and develop our Enabling Connections Programme, supporting older people to build confidence, strengthen social networks, and create meaningful, lasting connections within their communities.
You'll work closely with partners, staff, volunteers and local communities to ensure high-quality, person-centred support that improves wellbeing and helps older people live fuller, more connected lives.
What You'll Do
Lead and Develop Services
· Lead the delivery and development of our Social Connections programmes.
· Ensure services are safe, effective, person-centred and outcome-focused.
· Monitor programme performance, quality and participant outcomes.
· Support continuous improvement and innovation.
Build Partnerships
· Develop strong referral pathways with health, social care and community partners.
· Promote services across Bradford District.
· Work collaboratively to improve access, engagement and impact.
Support Staff and Volunteers
· Provide guidance and support to the Programme Assistant.
· Recruit, train and support volunteers.
· Ensure staff and volunteers feel confident, valued and well supported.
Deliver Impact
· Monitor outcomes and demonstrate programme effectiveness.
· Produce reports and impact information for funders and stakeholders.
· Contribute to learning, evaluation and service development.
Safeguarding and Quality
· Ensure high standards of safeguarding, confidentiality and professional practice.
· Promote safe working and effective risk management.
· Maintain accurate records and quality assurance processes.
About You
We're looking for someone who:
· Has experience coordinating community, wellbeing, health or support services.
· Understands the impact of loneliness and social isolation on older people.
· Is passionate about helping people build confidence, independence and social connections.
· Can build positive relationships with partners, communities and stakeholders.
· Has experience supporting staff, support team members or volunteers.
· Is organised, proactive and able to manage multiple priorities.
· Shares our commitment to inclusion, dignity and person-centred support.
Desirable
· Experience of befriending, social prescribing or community support services.
· Knowledge of Bradford District's voluntary and community sector.
· Experience of using Charity Log or similar case management systems.
· Relevant qualification in health, social care, community development or a related field.
Why Join Us?
At Age UK Bradford District, you'll be part of a dedicated team helping older people live happier, healthier and more connected lives.
This role offers the opportunity to lead a meaningful service, develop strong community partnerships, and create lasting positive change for older people across Bradford District.
Additional Information
· Travel across Bradford District is required.
· Occasional evening and weekend work may be required.
· Must have access to a car, with appropriate business insurance cover.
· Appointment is subject to satisfactory references and an enhanced DBS check.
Equality, Diversity and Inclusion
Age UK Bradford District welcomes applications from all backgrounds and is committed to building an inclusive workplace that reflects the communities we serve.
Safeguarding
All staff are expected to promote and safeguard the welfare of older people and work in line with organisational safeguarding policies and procedures.

