Programme Lead
Job Title
Programme Lead – Social Connections
Hours
14 hours per week
Salary: £26,500 FTE £10,027 at 14 hours per week 
Responsible to
Head of Operations
Location
Hybrid working across AUKBD Community Hubs and community settings across Bradford District
Purpose of the Role
To provide leadership, coordination, quality assurance, and partnership development of AUKBD’s Social Connections work with a specific focus on the Enabling Connections Programme, ensuring delivery aligns with the AUKBD quality standards and requirements. 
The role will oversee the safe and effective delivery of AUKBD’s social connections work and a time-limited, goals-oriented friendship service supporting older people experiencing loneliness and social isolation to build confidence, resilience, and sustainable social connections.
Key Responsibilities
Programme Leadership and Coordination
· Lead the mobilisation, implementation, and ongoing development of the programme.
· Ensure delivery is aligned to programme guidance, outcomes, quality standards, and reporting requirements.
· Oversee programme planning, risk management, safeguarding, and quality assurance.
· Ensure effective systems and processes are in place for referrals, assessments, reviews, and planned endings.
· Monitor programme performance, participant outcomes, and delivery targets.
· Prepare reports and information for internal management, funders, and external evaluation.
Partnership Development and Referral Pathways
· Develop and maintain strong referral pathways with GPs, social prescribers, Adult Social Care, Housing Associations, VCS organisations, and community partners.
· Promote awareness of the programmes across Bradford District.
· Work collaboratively with partners to improve referral quality and participant engagement.
Staff and Volunteer Support
· Provide guidance and support to the Programme Assistant.
· Support the recruitment, induction, training, and retention of volunteers.
· Ensure volunteers are appropriately supervised and supported.
· Promote delivery within defined boundaries and in line with safeguarding and lone working procedures.
Safeguarding and Quality Assurance
· Ensure safeguarding concerns are managed in line with organisational policy and local procedures.
· Oversee risk assessments and safe working practices.
· Monitor case records and delivery quality through Charity Log.
· Ensure compliance with GDPR, confidentiality, and organisational policies.
Monitoring and Evaluation
· Ensure programme outcomes are effectively monitored using agreed outcome measures.
· Support learning, reflective practice, and continuous improvement.
· Contribute to external evaluation activity and sharing learning across the Age UK network.
General Responsibilities
· Work in line with AUKBD’s values: Person-centred, Inclusive, Empowering, Connected and Authentic.
· Promote equality, diversity, and inclusion in all aspects of delivery.
· Represent AUKBD positively within the community.
· Undertake any other duties appropriate to the role.

Person Specification – Programme Lead
Essential
Experience
· Experience of coordinating or managing community-based health, wellbeing, or support services.
· Experience of working with older people or vulnerable adults.
· Experience of partnership working and developing referral pathways.
· Experience of safeguarding and risk management.
· Experience of monitoring outcomes and preparing reports.
· Experience of supervising or supporting staff and/or volunteers.
Knowledge
· Understanding of loneliness, social isolation, and barriers affecting older people.
· Understanding of person-centred approaches and goal setting.
· Knowledge of safeguarding procedures and safe working practices.
· Understanding of confidentiality, GDPR, and professional boundaries.
· Understanding of community-based support and social prescribing.
Skills and Abilities
· Strong communication and relationship-building skills.
· Ability to motivate and support staff and volunteers.
· Ability to manage competing priorities and work independently.
· Ability to monitor quality and ensure effective service delivery.
· Ability to use IT systems and maintain accurate records.
· Ability to analyse information and produce reports.
Personal Qualities
· Empathetic, approachable, and professional.
· Committed to inclusion and person-centred working.
· Flexible and solution-focused.
· Committed to AUKBD’s values and mission.
Desirable
· Experience of delivering or managing befriending services.
· Knowledge of the Bradford District voluntary and community sector.
· Experience of using Charity Log or similar case management systems.
· Relevant qualification in health, social care, community development, or related field.
General Information 
Additional Requirements
Occasional evening or weekend work may be required.
Travel across Bradford District will be required.
All appointments are subject to satisfactory references and DBS checks.
Equality and Diversity
Age UK Bradford District is committed to equality, diversity, and inclusion and welcomes applications from all sections of the community.
Safeguarding
All staff are required to promote and safeguard the welfare of older people and comply with safeguarding policies and procedures.

