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AGE UK BRISTOL

REPORT OF THE TRUSTEES FOR THE YEAR ENDED 31 MARCH 2019

The Trustees present their report and the audited financial statements for the year ended 31

March 2019.

Objects
To promote the relief of elderly people in any manner which now or hereafter may be deemed

by law to be charitable within the City and County of Bristol.

Structure, governance and management

The charitable company was set up under a Memorandum of Association which established the

objects and powers of the charitable company and is governed under its Articles of Association.

Under those Articles, the Trustees are elected at the AGM to serve a period of 3 years, subject

to ratification at each AGM. Trustees may stand for 2 fuither terms of 3 years. In exceptional

circumstances, a Trustee with paificular skills may be asked to continue for a further 3 year

term.

Trustees and members

Trustees, who are Directors for the purpose of company law and Trustees for the purpose of

charity law, who served during the year and up to the date of this repoit, are set out on page I.

Members of the charitable company guarantee to contribute an amount not exceeding 11 to the

assets of the charitable company in the event of winding up. The total nuinber of such

guarantees at 31 March 2019 was 13 (2018 —12).

No Trustee was reimbursed travelling and subsistence expenses incurred during the year,

Trustee Indemnity Insurance cover was taken out at a cost of f925 (2018 - K1,050).

Key management, who are deemed to be the Trustees and the Chief Executive Officer, were

paid total remuneration during the year of 156,270 (2018 - 655,741).The level of remuneration

is set by the Trustees, taking into account the responsibilities of the post, and the level of

remuneration of similar responsible posts in the local charitable sector,

Appointment of Trustees
Potential Trustees are identified by the Chairman and other Trustees or through appropriate

adveitisement, and are invited to attend a board meeting before deciding whether to accept

appointment.

A skills audit of existing Trustees has been carried out and the recruitment of Trustees is

designed to rectify gaps in the skills available, and maintain those currently covered. In general

Trustees will bring a specific skill (e.g. financial or legal), or will have experience of vvorking

with older people in the charitable sector.

Trustee induction and training

Trustees are provided with a handbook which gives details of the organisation and functions

of the charity, and the legal and other responsibilities of Trustees. New Trustees also have an

induction session with the Chief Executive, when they are introduced to key staff and the

principal activities of the charity.

Trustees are invited to attend an away day with all staff and volunteers, when policy and strategy

are formulated.
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REPORT OF THE TRUSTEE&S FOR THE YEAR ENDED 31 MARCH 2019

Organisation
The fiill board of Trustees meets every six weeks to determine policy and monitor

performance,

The day to day management of the charity is entrusted to the Chief Executive, The Chair, and

Vice Chair meet regularly with the Chief Executive to direct the organisation.

Related parties
The charity is federated to the national organisation Age UK ("AU"), to whom a subscription

is paid. AU provides the fi'amework for the trading activities. AU also provides support for

the Advice and Information work and other advice as required.

Age UK Bristol ("AUKB") attends meetings of the Bristol Old People's Forum, which rents

offices fiom AUKB, and which co-ordinates the views and actions of charities working for

older people in the Bristol area.

Bristol City Council funds two major segments of the work AUKB carries out (Supporting

People and the Withywood New Beginnings Day Centre).

In 2014/5, Age UK Bristol joined with a number of other age-related charities in Bristol to

mount a bid for Big Lottery Funding under tlie title "Bristol Ageing Better". The bid was

successful, and the BAB board developed a strategy for utilising the funds of approximately K6

million which is being received over the 5 year period. AUKB was elected to be the lead

organisation for this bid, and is responsible foi* receiving and disbursing funds in accordance

with the decisions of the BAB board,

Results
The income available for charitable activities for the year amounted to F2,607, 167 (2018-
K2,007,032), K2,371,345 (2018 - K2,094,457) was used on restricted projects. Unrestricted

reserves now stand at $225,543 (2018 - f231,375) aAer bearing the deficits for the year on

certain restricted projects run by the charity of $132,659 (see note 15 on page 27).

How our activities deliver public benefits

All the activities of the charity are designed to benefit any member of the public who falls within

the age criteria. This is achieved either by directly improving the comfort, psychological

welfare, or financial position of the service users, or by indirectly enabling service users to

improve their own circumstances.

The Trustees confirm that they have duly taken note of the guidance published by the charity

commission.
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RE&PORT OF THE& TRUSTEE&S FOR THK YE&AR ENDED 31 MARCH 2019

Review of the year
Age UI& Bristol continued to have a leading role in Bristol Ageing Better (BAB), which has

become the most significant initiative in the city to tackle loneliness and isolation. In leading

the programme the organisation became a major commissioner. Over the 5 years of the

programme we will tender out almost K6 million of lottery funding.

During the year

a) The Advice and Information team assisted some 1,700 people, and enabled them to

claim entitlements in excess of 52,600,000

b) The New Beginnings team provided hmch and companionship for some 42 older

people, supplying 4,900 meals

c) The Supporting People team helped some 127 older people with addiction problems

and chaotic lifestyles

d) The Footcare team provided toenail-cutting and foot care to 342 older people

e) The BAB team managed 14 programmes designed to assist older people in Bristol

Financial review

The Advice A Information service continues to suffer from lack of funds. The Trustees have

accepted that this is a core service which should be funded from unrestricted reserves in the

event that there is insufficient dedicated income.

Smaller deficits were also incurred on Supporting People, Community Development and

Footcare.

The charity was foitunate to receive legacies of f227,479 in 2016/17, which helped to eliminate

the expected deficit for that year, so that there was a surplus for that year of f170,003, of which

KI22,000 was designated as a fund for future developments and programme support. f62,000

was released fi'om that fund in 2017/18, and f60,000 in 2018/19 to help maintain the services

we run. In 2018/19 our income from legacies vvas XO. This is a vital source of funds for the

organisation, and we continue to encourage supporters to help us iii this way

Much of our work is carried out by volunteers working with paid staff. During the year we were

suppoited by 67 volunteers, offering 1,020 hours of service per month, This is a major

contribution to the work we do, and we are always keen to recruit new volunteers.

Reserves policy
The Trustees have established a policy whereby the remaining unrestricted funds not

committed or invested in tangible fixed assets (' the fice reserves') held by the charity should

be between 3 and 6 months of the resources expended (excluding the expenditure on behalf of

Bristol Ageing Better), which equates to f150,000 to f300,000 in general terms. At this level,

the Trustees feel that they would be able to continue the current activities of the charity in the

event of a significant drop in funding. It would obviously be necessary to consider how the

funding would be replaced or activities changed, At present the fice reserves, which amount

to f219,664 are in the middle of this target range.
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Investment policy
The Trustees have considered the most appropriate policy for investing funds and have decided

to hold charity funds in specialist charity bank deposit accounts. These have given a very

modest income for the year, in line with similar deposits.

Fund raising

Age UK Bristol has in place a fundraising standards policy in line with the Institute of

Fundraising SEE. Age UK Bristol is an Organisational Member of the Institute of Fundraising

(membership number Z2039948). The Age UK Bristol Fundraising Officer is also an individual

member of the Institute of Fundraising. All colleagues, staff and volunteers working on our

behalf are bound by these standards. Age VK Bristol are fully compliant with these standards.

The Fundraising Officer leads and monitors all fundraising activities. There have been no

complaints received by the charity or the Fundraising Officer for the purpose of fundraising.

Age UK Bristol protects vulnerable people by complying with our Fundraising Standards which

include:

We do not undeitake any fundraising door-to-door activity

We do not ask for direct debit donations on the street

We do not share or sell people's data beyond the Age UK Group

We do not 'cold-call' people for fundraising purposes

We only phone people with whom we have an existing relationship or who have

already given us permission to contact them

Every communication from us to members of the public will always include

information on how to opt out from future communications

We always stop direct debits or standing orders received fiom donors if family and

friends advise us that the donor is vulnerable in some way

Our fundraising is regulated by the Fundraising Standards Board and as such we always

abide by the Institute of Fundraising Code of Fundraising Practice

We will keep our fundraising practices under review and we will work with others with

the aim of improving practice across the charity sector

Risk review

The Trustees have conducted their own review of the major risks to which the charity is exposed

and systems have been established to mitigate those risks, Significant external risks to funding

have led to the development of a strategic plan which will allow for the diversification of
funding and activities. Internal risks are minimised by the implementation of procedures for

authorisation of all transactions and projects and to ensure consistent quality of delivery for all

operational aspects of the charity. These procedures are periodically reviewed to ensure that

they will still meet the needs of the charity.
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Future plans
Strategic planning involving board, staff and volunteers was undertaken through 2017/18. The

company secured transfoimation funding enabling the support of an external consultant. The

organisation's strategic objectives were identified and refined:

Provide services which enhance the lives of older people

Increase our role as strategic leader in the voluntaiy sector, influencing for collective

benefit

Influencing local authority and NHS decision making to the benefit of Age UK Bristol

and older people
AUKB brand and its stories are well known and supported

Work then continued analysing our entire services and activities against these strategic

objectives.

Strategic planning identified the organisation's key challenges:

The impact of reduced local government funding. across the sector

Life after the Big Lotteiy's Ageing Better Programme funding in 2020/21

Responsibilities of the Trustees
The trustees (who are also directors of Age UK Bristol for the purposes of company law) are

responsible for preparing the Trustees' Report and the financial statements in accordance with

applicable law and regulations.

Company law requires the trustees to prepare financial statements for each financial year in

accordance with United Kingdom Generally Accepted Accounting Practice (United Kingdom

Accounting Standards and applicable law) including FRS 102 "The Financial Reporting

Standard applicable in the UK and Republic of Ireland". Under company law the trustees must

not approve the financial statements unless they are satisfied that they give a true and fair view

of the state of affairs of the charitable company and of the income and expenditure of the

charitable company for that period.

In preparing these financial statements, the trustees are required to:

~ select suitable accounting policies and then apply them consistently

~ observe the methods and principles in the Charities SORP

~ make judgments and accounting estimates that are reasonable and prudent

~ state whether applicable VK Accounting Standards have been followed, subject to any

material departures disclosed and explained in the financial statements

~ prepare the financial statements on the going concern basis unless it is inappropriate to

presume that the charitable company will continue in business
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The trustees are responsible for keeping adequate accounting records that are sufficient to show

and explain the charitable company transactions and disclose with reasonable accuracy at any

time the financial position of the charitable company and enable them to ensure that the

financial statements comply with the Companies Act 2006. They are also responsible for

safeguarding the assets of the charitable company and hence for taking reasonable steps for the

prevention and detection of fi aud and other irregularities.

The Trustees are responsible for the maintenance and integrity of the corporate and financial

information included on the charitable company's website. Legislation in the United Kingdom

governing the preparation and dissemination of financial statements may differ from legislation

in other jurisdictions.

Statement of disclosure to auditors

In so far as each of the Directors is aware:

~ there is no relevant audit information of which the charitable company's auditors are

unaware; and

~ fhe Directors have each taken all steps that they ought to have taken to make theinselves

aware of any relevant audit information and to establish that the auditors are aware of

that information.

This information is given and should be interpreted in accordance with the provisions of S418

of the Companies Act 2006.

Auditors
A resolution will be proposed at the Annual General Meeting that Nexia Smith & Williamson

be re-appointed as auditors for the ensuing year.

This repoit has been prepared in accordance with Accounting and Reporting by Charities:

Statement of Recommended Practice (revised 2005) ("Charities SORP"),

Approved by the Board of trustees on 19"' December 2019 and signed on its behalf by:

Chai&

Peter Scott



Nexia4 Smith aWilliamson
AGE UK BRISTOL

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF AGE UK BRISTOL

Opinion
We have audited the financial statements of Age UK Bristol (the 'charitable company') for the year

ended 31 March 2019 which comprise the Statement of Financial Activities, the Balance Sheet, the

Statement of Cash Flow and the notes to the financial statements, including a summary of significant

accounting policies. The financial reporting framework that has been applied in their preparation is

applicable law and United Kingdom Accounting Standards, including FRS 102 "The Financial

Reporting Standard applicable in the UK and Republic of Ireland" (United Kingdom Generally

Accepted Accounting Practice).

In our opinion, the financial statements:

~ give a true and fair view of the state of the charitable company's affairs as at 31 March 2019
and of its income and expenditure for the year then ended;

~ have been properly prepared in accordance with United Kingdom Generally Accepted

Accounting Practice; and
~ have been prepared in accordance vvith the requirements of the Companies Act 2006,

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK))
and applicable law. Our responsibilities under those standards are further described in the Auditor's

responsibilities for the audit of the financial statements section of our report. We are independent of
the charitable company in accordance with the ethical requirements that are relevant to our audit of
the financial statements in the UK, including the FRC's Ethical Standard, and we have fulfilled our

other ethical responsibilities in accordance with these requirements. We believe that the audit

evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
We have nothing to report in respect of the following matters in relation to which the ISAs (UK)

require us to report to you where:

~ the trustees' use of the going concern basis of accounting in the preparation of the financial

statements is not appropriate; or
~ the trustees have not disclosed in the financial statements any identified material

uncertainties that may cast significant doubt about the charitable company's ability to

continue to adopt the going concern basis of accounting for a period of at least twelve months

fiom the date when the financial statements are authorised for issue.
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Other information
The other information comprises the infoimation included in the Report and Financial Statements,

other than the financial statements and our auditor's report thereon. The trustees are responsible for

the other information, Our opinion on the financial statements does not cover the other information

and, except to the extent otherwise explicitly stated in our repoit, we do not express any form of

assurance conclusion thereon.

In connection with our audit of the financial statements„our responsibility is to read the other

information and, in doing so, consider whether the other information is materially inconsistent with

the financial statements or our knowledge obtained in the audit or otherwise appears to be materially

misstated. If we identify such material inconsistencies or apparent material misstatements, we are

required to determine whether there is a material misstatement in the financial statements or a

material misstatement of the other information. If, based on the work we have performed, we

conclude that there is a material misstatement of this other information, we are required to report

that fact.

We have nothing to report in this regard.

Opinion on other matters prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the audit:

~ the information given in the Report of the Trustees is consistent with the financial

stateinents; and

~ the Directors' Report included within the Report of the Trustees has been prepared in

accordance with applicable legal requirements.

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the charitable company and its environment

obtained in the course of the audit, we have not identified material misstatements in the Repoit of

the Trustees.

We have nothing to report in respect of the following matters where the Companies Act 2006

requires us to report to you if, in our opinion:

~ adequate accounting records have not been kept, or returns adequate for our audit have not

been received from branches not visited by us; or

~ the financial statements are not in agreeinent with the accounting records and returns; or

~ certain disclosures of trustees' remuneration specified by law are not made; or

~ we have not received all the information and explanations we require for our audit;

~ the trustees were not entitled to take advantage of the small companies' exemption from the

requirement to prepare a strategic report.
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Responsibilities of trustees
As explained more fully in the Trustees' Responsibilities Statement set out on page 6, the trustees
(who are also directors of the charitable company for the purposes of company law) are responsible
for the preparation of the financial statements and for being satisfied that they give a true and fair

view, and for such internal control as the trustees determine is necessary to enable the preparation
of financial statements that are free from material misstatement, whether due to fi aud or error.

In preparing the financial statements, the trustees are responsible for assessing the charitable
company's ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless the trustees either intend to liquidate
the charitable company or to cease operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor's report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs (UI&) will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the
Financial Reporting Council's website at: www. frc.or .uk/auditorsres onsibilities. This description
forms part of our auditor's report.

Use of our report
This report is made solely to the charitable company's members, as a body, in accordance with
Chapter 3 of Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we

might state to the charitable company's members those matters we are required to state to them in

an auditor's report and for no other purpose. To the fullest extent permitted by law, we do not accept
or assume responsibility to anyone other than the charitable company and the charitable company's
members as a body, for our audit work, for this report, or for the opinions we have formed.

7j

C,- BC'
, 'Fiona Westwood

Senior Statutory Auditor, for and on behalf of Portwall Place
Nexia Smith 4 Williamson Portwall Lane

Statutory Auditor Bristol
Chattered Accountants Bsl 6NA

g() gt,~Q "LGA
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AGK UI& BRISTOL

STATEMENT OF FINANCIAL ACTIVITIES (INCORPORATING INCOME AND

EXPENDITURE ACCOUNT) YEAR ENDED 31 MARCH 2019

Unrestricted

Funds

Restricted

Funds

Total 2019 Total 2018

Notes

Income:
Donations 4, legacies 2

Income fiom trading operations 3
Investment income 4
Income from charitable activities 5

129,959

10,617

2,238

1,778
900

2,461,675

132,197

1,778
11,517

2,461,675

83,208

1,775
11,781

1,910,268

Total income 140,576 2,466,591 2,607, 167 2,007,032

Expenditure:

Cost of raising funds

Costs of generating voluntary income (13,749) (13,749)

Expenditure on charitable activities 6

Change in value of investment

(2,370,519)

(826)

(2,370,519)

(826)

(2,094,457)

Total expenditure (13,749) (2,371,345) (2,385,094) (2,094,457)

Net income/(expenditure) before 8

transfers

126,827 95,246 222,073 (87,425)

Transfers behveen funds

Net expenditure after transfers

15 (132,659)

(5,832)

132,659

227,905 222,073 (87,425)

Fund balances at 1 April

Fund balances at 31 March

231,375

364,374

136,469

225,54

367,844

589,917

455,269

367,844

The notes on pages 14 to 28 form part of these financial statements
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AGE UK BRISTOL

BALANCE SHEET 31 MARCH 2019
Company No: 02984208

2019 2018

Notes

FIXED ASSETS
Tangible fixed assets 5,879 11,586

CURRENT ASSETS
Investment at cost
Debtors

Cash at bank and in hand

LIABILITIES
Creditors: Amounts falling due within one year

NET CURRENT ASSETS

NET ASSETS

12

13

44

84, 110
674,656

758,810

(174,772)

584,038

589,917

870
38,361

463,582
502,813

(146,555)

356,258

367,844

FUNDS
Restricted funds

Unrestricted funds —general

Future development fund

15

15

15

364,374
225,543

589,917

136,469
171,375
60,000

367,844

The directors acknowledge their responsibilities for complying with the requirements of the Act with

respect to accounting records and the preparation of accounts. The accounts have been prepared in

accordance with the provisions applicable to companies subject to the small companies' regime.

Approved by the Board on 19'" December 2019 and signed on their behalf by

/

Peter Scott
(Chairman)

Geoffrey Clemen

(Treasurer)

The notes on pages 14 to 28 form part of these financial statement

12



AGK UK BRISTOL

STATEMENT OF CASH FLOWS FOR THK YEAR ENDED 31 MARCH 2019

Cash flows from operating activities

Net income/expenditure for the year

Adj ustments for depreciation

Loss on investment valuation

Interest from investments and rent

(Increase) decrease in debtors

Increase (decrease) in creditors

Net cash flow from operating activities

Notes

2019

222,073

6,547
826

(11,517)
(45,749)

28,217

200,397

2018

(87,425)
5,456

(11,781)
15,598

(120,039)

(198,191)

Cash flows from investing activities

Interest and rents fiom investments

Purchase of fixed assets

11,517
(840)

11,781

(13,054)

Net cash flow from investing activities 10,677 (1,273)

Change in cash and cash equivalents in the

year
Cash and cash equivalents at 1 April

211,074
463,582

(199,464)
663,046

Cash and cash equivalents at 31 March 674,656 463,582

The notes on pages 14 to 28 form pait of these financial statements
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NOTES TO THK FINANCIAL STATEMENTS FOR THK YEAR ENDED 31 MARCH 2019

1. ACCOUNTING POLICIES Basis of accounting

The financial statements have been prepared in accordance with the Statement of
Recommended Practice; Accounting and Reporting by Charities preparing their accounts in

accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland

(FRS 102) effective 1 January 2015 and the Financial Reporting Standard applicable in the

United Kingdom and Republic of Ireland (FRS 102) and the Charities Act 2011.

Going concern
The financial statements have been prepared on a going concern basis as the Trustees consider

that they have appropriate funding and reserves in place to continue to provide services and

support for our service users for at least fi'om the date of signing of the financial statements.

Income
Income including grants is included when receivable, except as follows:

~ when donors specify that donations and grants given to the charity must be used in future

accounting periods, the income is deferred until those periods;

~ when donors impose conditions that have to be fulfi! led before the charity becomes entitled to

use such income, the income is deferred and not included in incoming resources until the pre-

conditions for use have been met; and

~ when donors specify that donations and grants, including capital grants, are for particular

restricted purposes, which do not amount to pre-conditions regarding entitlement, this income

is included in restricted income when receivable.

Legacies
Legacies are recognised as receivable when the administrators of the estate have advised the

charity of the approximate amount of the legacy. Any amounts in excess of the original

estimate are taken into income as received.

Expenditure
Expenditure is included in the Statement of Financial Activities on an accruals basis,

inclusive of any VAT which cannot be recovered.

Certain expenditure is directly attributable to specific activities and is included in those cost

categories. Certain other costs, which are attributable to more than one activity, are

apportioned across cost categories on the basis of an estimate of the proportion of time spent

by staff on those activities.

Categorisation of expenditure
'Cost of raising funds' includes ail expenditure directly or indirectly associated with the

generation of funds, including the costs of the volunteer co-ordinator.

'Charitable activities' includes all costs incurred in relation to the delivery of services.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR E&NDED 31 MARCH 2019

L ACCOUNTING POLICIES (eorrtirrrred)

Fund accounting
Funds held by the charity are either:

~ Unrestricted general funds —these are funds which can be used in accordance with the

charitable objects at the discretion of the Trustees,

~ Designated funds —these are general funds which the Trustees have designated for a particular

purpose. In the financial year ended 31"March 2017, the Trustees transferred f122,000 to a

Development Fund, to secure the immediate future of the Advice and Information Service,

and provide funds to develop new services. f62,000 of this balance was utilised in the year

ended 31"March 2018, and $,60,000 in the current year.

~ Restricted funds —these are funds that can only be used for particular restricted purposes

within the objects of the charity when specified by the donor or when funds are raised for

particular restricted purposes.

Further explanation of the nature and purpose of each fund is included in the notes to the

financial statements.

DepreciatIon
Depreciation is calculated so as to write off the cost of an asset, less its estimated residual value,

over the useful economic life of that asset as follows:

Computer equipment

Fixtures & fittings

- 33% on cost
- 33% on cost

Operating Lease
Rentals applicable to operating leases are charged to the Statement of Financial Activities on

a straight line basis over the period of the lease.

Pension costs
The charity operates a defined contribution pension scheme for employees, The assets of the

scheme are held separately from those of the charity. The annual contributions payable are

charged to the Statement of Financial Activities.

Age UK Bristol also participates in the Pension Trust's Growth Plan (the Growth Plan). The

Growth Plan is a defined benefit scheme and is not contracted out of the state scheme. The

Growth Plan is a multi-employer pension plan.

As at the balance sheet date there was one active member of the Plan employed by Age UK

Bristol, which has closed the Plan to new entrants,

It is not possible in the normal course of events to identify on a reasonable and consistent

basis the share of underlying assets and liabilities belonging to individual participating

employers. Growth Plan is a multi-employer scheme where the scheme assets are co-mingled

for investment purposes, and benefits are paid fiom the total scheme assets. Accordingly,

due to the nature of the Plan, the accounting charge for the period under FRS 102 represents

the employer contribution payable.

i5



AGE UK BRISTOL

NOTES TO THE FINANCIAL STATEMENTS FOR THK YEAR ENDED 31 MARCH 2019

2. DONATIONS k LEGACIES

Donations and gifts

Legacies

Age UK Grants

Unrestricted
funds

100,394

29,565

Restricted
funds

1,738

Total
2019

102,132

29,565

Total
2018

15,177
41,327

17,654

Other grants 500 500 9,050

129,959 2,238 132,197 83,208

3. INCOME FROM TRADING OPERATIONS

Unrestricted Restricted
funds funds

Total
2019

Total
2018

Wil I service

Other income

1,620
158

1,620
158

1,775

1,778 1,778 1,775

4. INVKSTMKNT INCOME

Bank interest

Rent receivable

Unrestricted
funds

1,671
8,946

Restricted
funds

900

Total
2019

E

1,671

9,846

Total
2018

501
11,280

10,617 900 11,517 11,781



AGK UK BRISTOL

NOTES TO THK FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 MARCH 2019

5. INCOME FROM CHARITABLE ACTIVITIES

New Beginnings

Unrestricted

2019

Restricted Restricted &
Total

2018

Grants
Bristol City Counci 1

Client charges

Self funded client fees

138,340
18,364
13,793

110,734
16,709
26,724

Providing advice anti

information

Supporting people

Grants
Comic Relief
John James Trust

Bristol Wessex Water Co

St Monica Trust

EON

OPAAL

Lloyds Bank

Grants
Bristol City Council

Client grant income

Self-funded clients

170,497

11,437
12,500

834
15,184

8,990
11,000

59,945

201,329

1,308

154,167

1,666
9,496
1,000

15,484

(990)
750

6,602

34,008

254,041

7,223

3,159

Community
development

Grants
Celebration of Age Festival

Bristol Walkfest

Active together

BAB grant Leg ulcer clinic

Computer learning

Express programme

FAB

202,637

8,763
10,043
11,875

31,169

264,423

34,805

20,748

6,548

2,602

61,S50 64,703
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AGE UK BRISTOL

NOTES TO THK FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 MARCH 2019

5. INCOME FROM CHARITABLE ACTIVITES (continued)

Footcare
Administration fees

Donations

Practitioners fees

12,000

3,251

14,075
1,800
3,380

Bristol Ageing
Better

Grants
Big Lotteiy Fund

Community Wed Project

Community Development

St Monica Trust

Active Together

15,251

1,907,095

4,400
40,000

199255

1,314,049
50,000

9,663

I)951)495 1,373,712

Total income from charitable activities 2,461,675 1,910,268

Income includes the following amounts received in 2017/18 but deferred to 2018/19 and exclude the

following amounts received in 2018/19 that will be applied to 2019/20.

Deferred income

Deferred

to 2019/20

21,971

Deferred

fi om 2017/8
14,899

6 CHARITABLE ACTIVITIES

Community development

New beginnings

Providing advice Ec infor mation

Supposing people

Footc are

Bristol Ageing better

Activities
undertaken

directly

71,080
137,172

95,016
159,670

17,664

1,613,207

Charged to
services

24,364
31,102

35,800
70,676

6,4 I 6

109,178

95,444
168,274
130,816
230,346

24,080

1,722,385

65,828
183,336
138,616
285, 193

13,152

1,408,332

Total 2019 Total 2018

2,093,809 277,536 2,371,345 2,094,457

/8
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AGK UK BRISTOL

NOTES TO THK FINANCIAL STATEMENTS YEAR ENDED 31 MARCH 2019

S. NKT INCOME / (EXPENDITURE) FOR THE YEAR

This is stated after charging:

Depreciation
Auditors' remuneration

Total 2019

6,547
9, 150

Total 2018

5,456
6,420

9. STAFF COSTS AND NUMBERS
Total 2019 Total 2018

Salaries and wages

Social security costs
Pension contributions

666,555
49,807
38,213

621,668
47,967
34,589

754,575 704,224

No employee received more than f60,000 (2018 - SNil).

None of the Trustees received any emoluments in respect of their services to the charity (2018
- KNil).

Re-imbursements of XNil (2018 - KNil) in respect of expenses were made to Trustees in the

year. A Trustee Indemnity policy was effected during the year, at a premium of f925 (2018-

X1,050).
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AGE UK BRISTOL

NOTES TO THE FINANCIAL STATEMENTS YEAR ENDED 31 MARCH 2019

9. STAFF COSTS AND NUMBERS (eonrinrred)

The average number of employees during the year, calculated on the basis of full time

equivalents was as follows;

2019 2018

Full tiine Patt time Full time
equivalent

Full time
equivalent

Management and administration

Advice and information

New Beginnings

Supporting People

Bristol Ageing Better

Services

Total 21 26 30 30

Remuneration of key management

Key management are those persons having authority and responsibility for planning,

controlling, and directing the activities of the company. In the opinion of the Board of the

company, the key management are the Trustees and the Chief Executive Officer of the

company. Total compensation to key management personnel was 656,270 (2018 - f55,741).

Pensions

Age UK Bristol participates in the Pension Trust's Growth Plan (the Plan), The Plan is a

multi-employer defined benefits plan and is not contracted out of the State scheme.

Contributions paid into the Plan up to and including October 2001 were converted to defined

amount of pension payable fiom Normal Retirement Date. From October 2001 contributions

were invested in personal funds which have a capital guarantee and which are converted to

pension on retirement, either within the Plan or by the purchase of an annuity.

The rules of the Plan allow for the declaration of bonuses andi'or investment credits if this is

within the financial capacity of the Plan assessed on a prudent basis, Bonuses are not guaranteed

and are declared at the discretion of the Plan*s Trustees.



AGE UK BRISTOL

NOTES TO THE FINANCIAL STATEMENTS YEAR ENDED 31 MARCH 2019

9. STAFF COSTS AND NUMBERS (continne~l)

The Plan Trustee commissions an actuarial valuation of the Growth Plan every 3 years. The

purpose of the actuarial valuation is to determine the funding position of the Plan by co'mparing

the assets with the past service liabilities as at the valuation date. Asset values are calculated

by reference to market levels. Accrued past service liabilities are valued by discounting

expected future benefit payments using a discount rate calculated by reference to the expected

future investment returns.

The rules of the Plan give the Trustee the power to require employers to pay additional

contributions in order to ensure that the statutory funding objective under the Pensions Act

2004 is met. The statutory funding objective is that a pension scheme should have sufficient

assets to meet its past service liabilities, known as Technical Provisions.

If the actuarial valuation reveals a deficit, the Trustee of the plan will agree a recovery plan to

eliminate the deficit over a specified period of time either by way of additional contributions

fiom employers, investment returns or a combination of these.

The rules of the Plan state that the proportion of obligatory contributions to be borne by the

Manager and the Member's Employer shall be determined by the agreement between them.

Such agreement shall require the Employer to pay part of such contributions and may provide

that the Employer shall pay the whole of them.

Age UK Bristol paid contributions at a rate of 6% during the accounting period.

As at the balance sheet date there was 1 active member of the Plan employed by Age UK

Bristol, which has closed the Plan to new entrants.

It is not possible in the normal course of events to identify on a reasonable and consistent basis

the share of the underlying assets and liabilities belonging to individual participating

employers. The Plan is a multi-employer scheme, where the assets are co-mingled for

investment purposes, and benefits are paid out of the Plan's total assets. Accordingly, due to

the nature of the Plan, the accounting charge for the period under FRS 102 represents the

employer contribution payable.

The valuation results at 30 September 2014 were completed in 2015, and have been formalised.

The valuation of the Plan was performed by a professionally qualified actuary using the

Projected Unit Method. The market value of the Plan's assets at the valuation date was 8793
million and the Plan's Technical Provisions were f970 million, The valuation therefore

revealed a shortfall of assets compared with the value of liabilities of f177 million, equivalent

to a funding level of 82%.
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AGK UI& BRISTOL

NOTES TO THE FINANCIAL STATEMENTS YEAR ENDED 31 MARCH 2019

9. STAFF COSTS AND NUMBERS (conlinned)

The financial assumptions underlying the valuation as at 30 September 2014 were as follows:

Investment return pre retirement

Investment return post retirement

Actives/deferreds

Pensione rs
Bonuses on accrued benefits

Inflation: retail prices index

Inflation; consumer prices index

% per annum

4.2

3.3
3.3

3.1

4.2

In determining the investment return assumptions, the Plan Trustee considered advice from

the Scheme Actuary relating to the probability of achieving particular levels of investment

return. The Plan Trustee has incorporated an element of prudence into the pre and post

retirement investment return assumptions, such that there is a 60% expectation that the return

wiII be in excess of that assumed and a 40% chance that the return will be lower than that

assumed over the next 10 years.

The Scheme Actuaty has prepared an Actuarial Report that provides an approximate update on

the funding position of the Plan at 30+ September 2017. Such a repoi4 is required by legislation

for years in which a full actuarial valuation is not carried out. The funding update revealed a

increase in the funding level to 85.8%.

If the actuarial valuation reveals a shortfall of assets compared to liabilities, the Plan Trustee

must prepare a recovery plan setting out the steps to be taken to make up the shoitfall.

The Pensions Regulator has the power under Part 3 of the Pensions Act 2004 to issue scheme

funding directions where it believes that the actuarial valuation assumptions and/or recovery

plan are inappropriate. For example, the Regulator could require that the Plan Trustee

strengthens the actuarial assumptions (which would increase the Plan liabilities and hence

impact on the recovery plan) or impose a schedule of contributions on the Plan (which would

effectively amend the terms of the recoveiy plan). A copy of the recoveiy plan in respect of the

September 2011 valuation was foiwvarded to The Pensions Regulator on 2 October 2012, as is

required by legislation.

Following a change in legislation in September 2005 there is a potential debt on the employer

that could be levied by the Trustee of the Plan and The Pensions Act 2011 has more recently

'altered the definition of Series 3 of the Growth Plan so that a liability arises to employers from

membership of any Series except Series 4. The debt is due in the event of the employer ceasing

to participate in the Plan or the Plan winding up.

The debt of the Plan as a whole is calculated by comparing the liabilities of the Plan (calculated

on a buy-out basis i.e .the cost of securing benefits by purchasing annuity policies from an

insurer, plus an allowance for expenses) with the assets of the Plan. If the liabilities exceed the

assets there is a buy-out debt.
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AGK UK BRISTOL

NOTES TO THE FINANCIAL STATEMENTS YEAR ENDED 31 MARCH 2019

9. STAFF COSTS AND NUMBERS (cotttttttterl)

The leaving employer's share of the buy-out debt is the proportion of the Plan's liability

attributable to employment with the leaving employer compared to the total amount of the

Plan's liabilities (relating to employment with all the currently participating employers). The

leaving employer's debt therefore includes a share of any "orphan" liabilities in respect of
previously participating employers. The amount of the debt therefore depends on many factors

including total Plan liabilities, Plan investment performance, the liabilities in respect of current

and former employees of the employer, financial conditions at the time of the cessation event

and the insurance buy-out market. Therefore the amounts of debt can be volatile over time.

When an employer withdraws from a multi-employer defined benefit pension scheme which is

in deficit, the employer is required by law to pay its share of the deficit, calculated on a statutory

basis (known as the buy-out basis). Due to a change in the definition of money purchase

contained in the Pensions Act 2011 the calculation basis that applies to the Growth Plan will be

amended to include Series 3 liabilities in the calculation of an employer's debt on withdrawal.

The Growth Plan is a "last man standing" multi-employer scheme. This means that if a

withdrawing employer is unable to pay its debt on withdrawal the liability is shred amongst the

remaining employers. The participating employers are therefore jointly and severally liable for

the deficit of the Growth Plan.

Age UK Bristol has been notified by The Pensions Trust of the estimated employer debt on

withdrawal from the Plan based on the financial position of the Plan as at 30 September 2017.
As of this date the estimated employer debt for Age UK Bristol was f8,520, and no contribution

was required towards the deficit.



AGK UK BRISTOL

NOTES TO THK FINANCIAL STATEMENTS YEAR ENDED 31 MARCH 2019

10. TAXATION

The charity is exempt from corporation tax on its charitable activities, However, it may be

subject to corporation tax on cet1ain of its earned income. No taxation liability arose during the

year,

11. TANGIBLE FIXED ASSETS

Fixtures &
Fitting

Computer

Equipment

Total

Cost

At 1 April 2018
Additions in year

65,878

840

131,891

840

At 31 March 2019 66,013 66,718 132,731

Depreciation
At 1 April 2018
Charge for the year

59,767
1,332

60,538
5,215

120,305
6,547

At 31 March 2019 61,099 65,753 126,852

Net Book Value
At 31 March 2019 4,914 965 5,879

At 31 March 2018 6,246 5,340 11,586

12. DEBTORS

Prepayments and accrued income

Other debtors

2019

26, 157
57,953

2018

3,019
35,342

84,110 38,361



AGE UK BRISTOL

NOTES TO THE FINANCIAL STATEMENTS YEAR ENDED 31 MARCH 2019

13. CREDITORS: amounts falling due within one year

2019 2018

Trade creditors

Taxation and Social Security

Accruals and deferred income

Other creditors

70,322
10,315
87,016

7, 119

45,808
10,781
83,179
6,787

174,772 146,555

14. ANALYSIS OF NET ASSETS BETWEEN FUNDS

Unrestricted Restricted 2019 2018

Tangible fixed assets

Current assets

Current liabilities

5,879
372,102

(152,438)

5,879 11,586
386,708 758,810 502,813
(22,334) (174,772) (146,555)

225,543 364,374 589,917 367,844



AGE UK BRISTOL

NOTES TO THE FINANCIAL STATEMENTS YEAR ENDED 31 MARCH 2019

15. MOVI&.'MENT IN FUNDS

Balance Income Expenditure

I April

2018

Transfers Balance

between 31 March

funds 2019

Unrestricted Funds

General 171,375 140,576 (13,749) (72,659)

Designated Development Fund 60,000 (60,000)

231,375 140,576 (13,749) (132,659)

225,543

225,543

Restricted Funds
New Beginnings

Advice and information

Supporting People

Footcare

Community Development

Bristol Ageing Better

4,978

131,491

172,047
63,161

202,636
15,251

62,001

1,951,495

(168,274)
(130,816)
(230,346)

(24,080)
(95,444)

(1,722,385)

67,655

27,710
3,851

33,443

3 773

360,601

136,469 2,466,591 (2,371,345) 132,659 364,374

Total Funds 367,844 2,607,167 (2,385,094) 589,917

The deficit for the year on four services has been subsidised by transfers from the unrestricted

funds.

The Development Fund vvas set up in the previous year to provide some assurance of continuity

for the Advice and Information Service, and to enable the development of new services. 860,000,

of this fund has been utilised during the year.

Details of restricted funds

Restricted funds arise when grants and donations are made for specific purposes. Expenditure for

those purposes is set against the funds until they are exhausted. Where there are insufficient funds

left to cover the current costs of the service, these are met by transferring monies fi'om the

unrestricted funds of the charity.

New Beginnings: Operation of a day centre in Withywood.

Advice and information: Provision of information and advice.

Supporting people: Supporting isolated and vulnerable people in their homes.

Community Development: To give people a voice in the way their community is run so that

they can take a lead role in decision making.

Foot care service: Provides foot care and services for frail older people

Bristol Aging Better: Provision of support to tackle isolation and loneliness in the city of Bristol
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NOTES TO THE FINANCIAL STATEMENTS YEAR ENDED 31 MARCH 2019

16. OPERATING LEASE COMMITMKNTS
At 31 March 2019 the charity had total commitments under non-cancellable operating leases as

follows:

Expiry date

Between two and five years

More than five years

2019

3,268
190,960

194,228

2018

5,332
262,570

267,902

17. RELATED PARTIES
There were no related party transactions (2018; None).


