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Age UK Bristol
Job Description and Person Specification
Post:



Support Worker
Responsible to:

New Beginnings Coordinator 

Hours:



24 hours per week
Working Pattern:

Monday 8.15 – 4.30; Wednesday 9.30 – 2.45; 
Thursday 9.45 – 3.00; Friday 9.30 – 2.45
Salary:



£14,378 per annum pro rata



Place of work:
New Beginnings, The Withywood Centre, Queens Road, Withywood, Bristol, BS13 8QA
Aims of the post

To welcome new customers to the New Beginnings Day Service and to assist customers both to participate in activities and with their personal needs. 

Main tasks
1.1 To work under the guidance of senior staff in advising and introducing new customers to the Service.
1.2 To assist customers who are unable to self-manage with their personal needs, having regard to their personal privacy and dignity at all times.
1.3 In conjunction with the Senior Support Worker to plan, develop and deliver activities programme that reflects person centred care.
1.4 To assist customers to and from their homes and also during outings as necessary.
1.5 To liaise with volunteers, carers, and professionals as required.
1.6 To participate in review support plans. 
1.7 To record customers’ welfare / participation in daily log sheet.
1.8 To serve refreshments and lunches, and undertake associated duties on a rota basis.
1.9 To maintain activities records as required.
1.10 In conjunction with the Senior Support Worker to produce promotional fundraising materials for Day Service.
1.11 To report any concerns to Senior Staff.

Other
2.1 To ensure that all duties are carried out in accordance with Age UK Bristol’s policies, including equal opportunities, confidentiality, Health and Safety and Vulnerable Adults.
2.2 To carry out such other duties as may reasonably be requested in relation to a post of this nature.
New Beginnings Support Worker - Person Specification
1. To have experience paid / unpaid working with Older People and those living with Dementia.

2. The ability to deal with a wide range of people with tact and sensitivity.

3. Good communication and recording skills are required

4. The ability to work without direct supervision  

5. Awareness and appreciation of the needs of older people.

6. Understanding of, and commitment to, health and safety.

7. The ability to work as a part of a team.

8. To be able to work in a various locations within the community. 

9. Commitment to working with volunteers.

10. Commitment to equal opportunities.

11. Strong commitment to enabling and encouraging older people to be independent 
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