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Age UK Bristol Computer Courses
What does the service provide?
Whether you’ve never used a computer before or whether you have more experience, everyone is welcome on the service. The sessions will run at a pace that you feel comfortable with and are based around what you want to learn and the questions you have. Each course lasts 5-6 weeks and each session will last around two hours every week. If you don’t own a laptop or aren’t able to bring yours along, don’t worry as we have several which are available to use during the session. Information booklets are given out at each session so you can refer back to them at home if needed.
Is there a cost involved?
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When and where?
How do I access the courses?

Just fill in this application form and return it in the stamped addressed envelope, or to:
Computer Courses
Age UK Bristol

Canningford House
38 Victoria Street 

Bristol 

BS1 6BY
Computer Course Application Form
Forename(s): ______________________  Surname: ___________________________

Address: _________________________________   Postcode: ___________________

Telephone Number: __________________________
1. How would you access a computer at present? (tick all that apply)
	At home
	Family/friend
	Library
	Other


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



2. Is it an Apple Mac or other (please specify if possible)? _______________________
3. How often do you use a computer? (tick one box)
	Never used one before
	Rarely
	Once every week/two weeks
	A couple times a week
	3 or more times a week

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



4. Please tick the appropriate box that most accurately describes your experience and interest in the following topics:
	
	No experience and want to learn more
	Some experience and want to learn more
	Very experienced but want to know more


	Using the mouse and keyboard
	
	
	

	Internet searching eg. Google
	
	
	

	Email basics


	
	
	

	Keeping in touch online

	
	
	

	Typing up letters and other documents
	
	
	

	Staying safe online

	
	
	


Please continue overleaf
5. What do you hope to gain from attending these sessions?
6. In order to provide this service, we need to keep recorded information.  This allows us to contact you at a later date once we have received this application and enables us to evaluate the service. You have the right to see any information written about you but we ask that you give us at least 7 days’ notice if you wish to do so.

Any information you have given us will be kept strictly confidential to Age UK Bristol.  We will only discuss your personal details with a third party if we have your express permission to do so.


Consent:
I have read the above statement in full and agree to my personal information being stored and used in the manner described. (tick appropriate box)
Service User signature………………………………………………...Date………………

P.TO
                             Age UK Bristol

                    Equalities Monitoring Form
Age UK Bristol is committed to making equal opportunities a reality in the provision of all of our services. Information provided on this form will be treated confidentially and in accordance with the Data Protection Act 1998. The information will only be used for monitoring purposes. Please tick the appropriate boxes:

Ethnicity                                                                                                                       

White:

British   
Irish   
Gypsy/Traveller   
   Eastern European    
Any other White background  
Please specify: ……………………………


Asian/Asian British:

Indian   
Pakistani   
  Bangladeshi       Chinese   
Any other Asian background  
Please specify: ……………………………


Black/Black British:

African (non Somali)      Somali      Caribbean      

Any other Black background  
Please specify: ……………………………


Mixed/Multiple Ethnic Groups:

White and Black Caribbean      White and Black African      White and Asian   
Any other Mixed/Multiple Ethnic background  
Please specify: .…………………

Other Ethnic Groups:

Roma      Arab      Iranian      Iraqi      Kurdish      Turkish     

Any other ethnic background  
Please specify: ……………………………

Prefer not to say   
Religion                                                                                                                       

Christian     Muslim     Hindu     Sikh     Jewish     Buddhist     None 
Any other religion       Please specify: ………………………

Prefer not to say   
Age                                                                                                                                

Under 18    18–49    50–64    65–74    75–84    85–94    95+  
Prefer not to say   
Gender                                                                                                                          

Male        Female       Prefer not to say                                                
Transgender                                                                                                                 

(Is your gender identity different to that assigned at birth?)

No       Yes        Prefer not to say    
Sexual Orientation                                                                                                       

Heterosexual/Straight      Lesbian      Gay      Bisexual      

Prefer not to say     

Disability                                                                                                                      

Do you consider yourself to be a disabled person?

Yes        No         Prefer not to say       

If yes, please tick the relevant disability group/s below:

Physical impairment      Visual impairment      Hearing impairment      

Speech impairment      Deaf BSL User      Learning difficulties      

Mental and emotional distress      Health Condition      

Autistic spectrum disorder       Prefer not to say    
Thank you for taking the time to complete this questionnaire. Please return it in the enclosed pre-paid envelope.

Central





Age UK Bristol is an independent charity and we rely heavily on local support. Therefore, we ask for a voluntary donation to cover our costs if it is affordable. The suggested donation is £20 for the Basics 1 Course and £30 for the Basics 2 Course (for a full course per person). If this is difficult please let us know.





South Bristol





The costs of our new courses in South Bristol have been kindly funded by the Big Lottery Fund and Santander Bank. Therefore, these courses are completely free and free parking is available at the venue.
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Age UK Bristol


Canningford House 


38 Victoria Street


Bristol 


BS1 6BY





South Bristol





The Withywood Centre 


Queens Road


Withywood


Bristol


BS13 8QA








If you have any further queries, please contact us on 0117 9297537

