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Computer Learning Volunteer (Basic Courses)
Introduction

At Age UK Bristol we help make sure that everyone in Bristol can love later life. We do this by supporting and empowering older people, helping other organisations to work together, and championing the interests of older people in the city. 

Our organisational objectives are to: 

· Provide top-quality services and support to all older people in Bristol. 

· Lead and enable collaboration between other organisations working with older people in Bristol 

· Influence public spending and policies in a way that benefits older people in the city 

· Promote positive attitudes to ageing in Bristol 

We do this by:

· Providing quality information

· Delivering quality services

· Involving older people 

· Giving older people a voice

· Working in partnership

· Maintaining an effective organisation

Volunteers are important and valued members of the team at Age UK Bristol. We will do our best to make your volunteer experience enjoyable and rewarding

Purpose of the Computer Learning Volunteer Role 
To deliver computer-learning courses for older people, including basic key board skills, internet search, sending and receiving e-mails, basic word processing and online safety.

The role involves

· Delivering a 2 hour session, once a week for 5-6 weeks, with each course delivered by a minimum of 2 volunteers.
· Adhering to all Age UK Bristol policies and procedures, such as Confidentiality, Health and Safety and Equal Opportunities.

· Attending training sessions and volunteer meetings as appropriate.

The role will require you
· To assist older people to get online safely.

· To deliver structured courses in line with the Age UK Bristol course formats.

· To develop material for the courses (when necessary).

· To answer questions and queries during the IT courses.
· To build the confidence of an Older person and computing. 
The qualities and skills required for this role are

· Excellent communication and listening skills 

· Patience and an ability to explain things clearly

· Ability to teach older people how to use a computer
· Ability to work as part of as team
· As a minimum you will need experience in the use of Microsoft Word, Internet Explorer, and web-based email

· An understanding of the needs of older people 
· A commitment to equal opportunities and social justice issues

Suggested Hours:

2- 3 hours per week.  Days and times will depend on the courses programme –the next course is due to run on Tuesdays 
Training

We offer induction training and other relevant training opportunities to enable you to fulfil this volunteer role, including shadowing opportunities. 
Location

Age UK Bristol, the Withywood Centre, Queens Road, Bristol, BS13 8QA
Expenses

Age UK Bristol will pay all out of pocket travel expenses. 
Further Information 
For further information, please contact;

Shamim Baloo, Volunteer Co-ordinator 

· E-mail: shamimbaloo@ageukbristol.org.uk
· Phone: 0117 929 7537

