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  Charity number 1139423
BEFRIENDING PLUS SERVICE
The purpose of the Befriending + Service is to alleviate loneliness and isolation and to enhance quality of life by fulfilling emotional and practical needs. This may include regular home visits to provide social interaction as well as practical assistance, such as help with transport for doctor or dentist and hospital appointments, shopping trips and social outings depending on volunteer resource and assessment of risk. We can also help clients find out about and access other services which may be appropriate and support older people to engage in activities of their choice. This could include accessing digital communication and looking at improving physical strength and welling through gentle activity.
We are able to offer befriending by phone or video call depending on the preferences and requirements of our clients.
All our befrienders are volunteers who are trained and supported by Age UK Bucks and as far as possible, we try to match client and volunteer by similar interests and life experiences so that a fulfilling and supportive partnership can develop.
We are here to support all people aged 60+ living in Buckinghamshire. However, we do need to know if the older person has any additional needs relating to faith and culture, communication, memory loss or mental health. This is so we can ensure the person has the most appropriate support for their individual circumstances.
Age UK Bucks’ Befriending + Service can provide regular contact by a befriender to offer:

· Chatting over a cuppa

· A listening ear
· Help with participating in and enjoying hobbies and interests. This could include digital connectivity or gentle physical exercise.
· Help with light shopping or collecting prescriptions*
· Help with lifts to the doctors/hospital/dental surgery*
· Information on other services or sources of support.

*please note, a contribution towards the volunteers petrol costs would be appreciated if they are using their car to take you to an appointment or shopping etc
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