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Information and support for people living with dementia, their families and 

carers during the coronavirus outbreak 

 

The Bury Dementia Adviser Service provides information 
and support to people with dementia, their families and 
carers. Contact your local Advisor on 0161 477 6999 
or email: bury@alzheimers.org.uk  
 
People can call the Dementia Connect Support Line to ask 
questions, get advice or just for someone to talk to on 0333 
150 345 or online at www.alzheimers.org.uk/dementiaconnect  
 

 Age UK Bury provide a telephone helpline service from 
Monday to Friday from 10am until 2pm on 0161 763 9030. 
 
The Information and Advice service supports people with 
benefit checks and filling in application forms for Attendance 
Allowance. Please send an email to info@ageukbury.org.uk 
or call Louise on 07872 067662 (Monday to Thursday) or 
Ruth on 07547 400142 (Tuesday to Friday). 
  
The Keeping in Touch befriending telephone service offers 
older people in Bury a regular friendly phone call from one of 
our volunteers. For more information, call 0161 763 9030 
(Mon to Fri 10.00am to 2.00pm) or email 
jane@ageukbury.org.uk to sign up. 
 
The Handyperson Service helps with small DIY and repair 
jobs. Call Sue on 0161 796 6949 (8:30am to 4:00pm, Tues to 
Thurs) or email hp@ageukbury.org.uk  
 
For online activities visit: https://www.ageuk.org.uk/bury/our-
services/online-activities/   
 
If you would just like to have a friendly natter with another 
person, The Silver Line service is available 24 hours a day 
on 0800 470 80 90  
 
Sign up for a weekly newsletter by sending your email 
address to news@ageukbury.org.uk    
 

 

The Beacon Service supports adults who are lonely or 
isolated, have social needs that affect their wellbeing, need 
support with their mental health or who have a long-term 
condition. You can contact them: 

• On the phone: 0161 518 5555 or 

• e-mail: buccg.beaconservice@nhs.net  

• Online: www.buryvcfa.org.uk  
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Community Activities 
 
 

Dignifying Dementia is a local dementia group, they issue a 
weekly mailing of puzzles, games, quizzes and more. They 
also have a Facebook group where each day Music, puzzles 
and activities are posted. Once a week they have an online 
quiz for carers. You can contact them: 

• On the phone: 07901 212485 (Please leave a message 
and someone will phone you back) 

• e-mail: dignifyingdementia@gmail.com 
 

The Storybox Project AT HOME is a dementia friendly 
project which is free and open to all. It is an online resource 
which provides hundreds of dementia friendly creative activity 
ideas which are accessible and easy to try. 
You can register online at: https://smallthings.org.uk/the-
storybox-project-at-home/  
 

 

Dementia UK provides specialist dementia support for 
families through their Admiral Nurse service.  Get in touch if 
you have any questions about dementia or if you need advice 
and support. You can contact them: 

• On the phone: 0800 888 6678 

• e-mail: helpline@dementiauk.org  

• Online: www.dementiauk.org 
 

 

Bury Carers’ Hub provides support for all adult carers 
supporting another adult living in Bury. Providing access to 
information, advice and a wide range of support services. 
You can contact them: 

• On the phone: 0300 303 0207 

• Online: www.burycarershub.org.uk  
 

 

 

Bury Council has set up five Community Hubs to help 
people vulnerable to Coronavirus with food and medicine 
supplies. You can contact the Hubs: 

• On the phone: 0161 253 5353 

• Text: 07860 022876 (responses by next working day) 

• Online: www.bury.gov.uk/communityhubs  
 

  

The Greater Moments App is free and helps people with 
dementia enjoy new experiences, make new connections and 
record and reflect on the moments that truly matter to them. 
You can register for the App at: 
http://www.greatermoments.org.uk/  

 
Online Resources 

 
 

The Bury Directory is an online resource with lots of useful 
information about activities, services and events happening in 
the local area. The website also provides social isolation and 
loneliness resources for older people. 
Online: www.theburydirectory.co.uk  
 
Visit the Dementia United website to find lots of information 
and guidance  for people living with or caring for someone 
with dementia. 
Online: www.dementia-united.org.uk  
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