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Dear Applicant,
Thank you for your interest in this role. 
I would like to take this opportunity to tell you more about us and the exciting post of Chief 
Executive at the charity. I have never ceased to be amazed at the dedication shown by our staff as 
they provide much needed services to people aged 50 years and over within Bury. As a charity we strive to improve the quality of our services and to develop strong stakeholder relationships in an 
environment where funding is scarce, and collaboration and integration of services are key.  We are 
looking for a talented Chief Executive who can re-shape the organisation, drive business 
development and ensure we remain relevant, sustainable and viable. A Chief Executive who can lead
and motivate an incredibly dedicated workforce, empowering them to be the best they can be. 
Our main focus over the next year will be to consolidate our estate, to deliver a compassionate but 
more commercial range of services which meets the needs of people aged 50 years and over within Bury whilst maintaining Age UK Bury as a great place to work. 
We are looking for an inspirational individual first and foremost who shares our values. You must be 
passionate about helping everyone to make the most of later life. You will be an ‘ideas person’ 
capable of delivering change, developing and growing services, driving the charity and continuously 
improving what we offer at Age UK Bury. You will be an excellent communicator able to 
nurture relationships with key partners, motivate our incredibly dedicated staff and volunteers and persuade others of the need to support our cause. You will be a genuine ambassador for people aged 50 years and over of Bury. 
If you feel excited by the challenges we face and would like to explore this opportunity further then 
we look forward to hearing from you by completing the attached application form and returning to recruitment@ageukbury.org.uk  Should you wish to have an informal discussion first please 
contact Joan Rees on 07759 322 477 to arrange a suitable time. 
Yours faithfully 
Joan Rees 
Chair of Board of Trustees
Candidate Brief 
Chief Executive – Age UK Bury
Location – The Jubilee Centre, Mosley Avenue, Bury, BL9 6NJ
Closing date Friday 8th March 2024 12 noon

Interview date Tuesday 2nd April 2024

Application to be returned by email to: recruitment@ageukbury.org.uk 
Age UK Bury is searching for a new Chief Executive. This is a fantastic opportunity for someone 
who is passionate about helping people to make the most of later life. You will be an ‘ideas person’ 
capable of delivering change, developing services and continuously improving what we offer at Age 
UK Bury. You will be an excellent communicator able to nurture relationships with key 
partners, motivate our incredibly dedicated staff and persuade others of the need to support our 
cause. You will also be expected to maintain financial stability and identify innovative ways of 
ensuring funding.
About Age UK Bury
Background
Following a merger of the two national charities, Age Concern and Help the Aged in 2009, the trustees of Age Concern Bury decided in January 2011 to enter into partnership with Age UK and adopt the Age UK branding.
Age UK Bury is an independent local charity. Our trustees are local people who are passionate about making a difference for people aged 50 years and above in Bury. Age UK Bury remains a local charity and its governing body, the Executive Committee, are local people with passion for improving services for people aged 50 years and over in Bury. Every penny we raise stays in Bury, supporting local people aged 50 years and over.
The charity operates from the Jubilee Centre, Mosley Avenue in Bury which along with an onsite café provides a function space for community events and fundraising activities. The charity also operates two charity shops located in Bury town centre and Ramsbottom village in addition to Dumers Lane Centre, Radcliffe which provides local services. The charity revenue streams of the café and shops in conjunction with Grant funding underpin the charitable aims and objectives of Age UK Bury.
Vision
Age UK Bury operating as a local charity is undergoing a review of its current operational and fundraising activities with the aim of developing and executing a five-year strategic detailed operational plan for sustainable income generation. It is intended that in conjunction with aligning the charitable objectives of the organisation and the services it provides with solid foundations will enable people aged 50 years and over, to live independently and enjoy a better quality of life.
Job Description
Role: Chief Executive Officer
Accountability: Board of Trustees
Base: The Jubilee Centre, Mosley Avenue, Bury, BL9 6NJ
Salary: Circa. £40,000
Contract: Full time, Permanent (following successful completion of a 6-month probationary period)

Hours of work: 37hrs PW, (will include some weekends and evenings)
Accountable for: Age UK Bury
Responsible for: All staff employed by Age UK Bury and all volunteers working with the charity.
DBS: This post is subject to a disclosure check with the Disclosure and Barring Service at an Enhanced Level.
Key responsibilities
· To be responsible for the effective and proper leadership and management of the organisation and its resources.
· To support the Board in setting the vision, mission, strategic objectives and strategic priorities for the charity and develop its philosophy and values.
· To lead the business development plans for development of the charity in its purpose of supporting people aged 50 years and over.
· To promote the mission, aims, values and objectives of Age UK Bury (AUKB) as the public facing representative of the charity.
· To provide forward looking strategic leadership and management of the organisation and its resources to promote the objectives of the charity.
· To ensure the charity fulfils all its legal, statutory and regulatory responsibilities.
Specific duties
Strategy
· Work with the Board of Trustees to develop AUKB’s strategic and operational plans and to lead the implementation of these.
· Ensure that the voice of service users remains at the centre of the charity’s work.
· Develop and maintain good relationships with key stakeholders and develop AUKB’s public profile.
· To act as an information resource on all matters and developments relating directly, or indirectly, to people aged 50 years and over in Bury and the surrounding area and ensure the charity is in a position to respond positively to such developments.
· Act as a conduit between AUKB and the national body to ensure that the organisation considers the Brand image within the partnership.
Governance
· To advise the Board to ensure that the organisation operates within the requirements of its Memorandum and Articles of Association, and the requirements of charity and company registration relevant to the organisation’s legal status.
Leadership and management
· Build effective working relationships with the Chair and Board of Trustees. Support the Board in identifying, recruiting, training, retaining and developing Trustees. Promote an awareness of their responsibilities and the need for adequate skills on the Board.
· Lead the organisation in a way that promotes innovation, encourages transparency and creates an environment that attracts, retains and motivates good quality staff.
Finance and resources
· To drive an effective business development strategy rooted in a compassionate approach to commercial need.
· Personally maintain and develop relationships with corporate partners and major donors and grant giving trusts, including developing new approaches.
· Work closely with the charity’s finance function and management team to formulate the annual budget for the charity as a whole.
· To ensure that the Board is kept appraised of the financial performance and position of the charity, monitor against budget and take any necessary corrective action.
· Arrange the charity’s and its subsidiaries’ insurances including the review and management of risk.
· Ensure that the major risks to which the charity is exposed have been reviewed and systems have been established to mitigate these risks.
· Be responsible for agreeing legal contracts with all third parties and ensuring compliance with these contracts/bids ensuring management costs are built in.
· To understand/manage and apply due diligence to all associated costs for the effective and efficient operations of the charity.

Service provision and development
· To develop direct service provision for people aged 50 years and over and the involvement of people aged 50 years and over in decision making.
· To identify the needs of people in Bury over the age of 50 and the surrounding area, including those from minority communities, taking into account diversity and equal opportunity legislation, and to develop new opportunities to provide effective services.
· To establish effective working relationships with voluntary and statutory organisations whose work concerns the wellbeing of people aged 50 years and over within Bury and the surrounding area, and to represent AUKB and people to these organisations, locally, regionally and nationally.
Quality
· To ensure that all services are delivered to a high standard, and to identify, recommend and implement measures to improve the quality of services. 
· To ensure the organisation continues to demonstrate good quality by compliance with the quality requirements of service agreements, and with existing quality marks and accreditations.
External communication and PR
· To be the ambassador and principal spokesperson for the charity in all media including face to face opportunities with key stakeholders in order to promote the charity.
· Represent and promote the charity in order to secure further funding to support the charity’s purpose and aims.
· Promote and campaign with and on behalf of people aged 50 years and over. Promote the needs and wishes of people aged 50 years and over. Promote positive attitudes towards ageing in a demographically changing and challenging environment.
· Maintain and develop effective networks with principal stakeholders and supporters, including health professionals and their professional bodies.
Additional responsibilities for all charity staff
· To adhere to all the charity’s policies and procedures and ensure they are regularly reviewed against current best practice.
· To comply with data protection regulations ensuring that personal information remains absolutely confidential.
· To develop, implement and maintain supervision and appraisal processes for staff and volunteers.

· To be responsible for personal learning and development and to support the learning and development of others and the whole organisation.
· To implement the charity’s health and safety policy and procedures.
· To organise your work to ensure that it is accurate and meets quality targets and reasonable deadlines.
· To undertake any other tasks, duties or projects that may arise from time to time.
This job description is not exhaustive and serves only to highlight the main requirements of the post 
holder. The Trustees may stipulate other reasonable requirements.
Person Specification
All of the following requirements are essential unless marked * when they are desirable. 
Requirements will be assessed from a combination of the information provided on the application 
form, during the interview an exercise and from references. Candidates must make it clear on 
their application how they meet each of the selection criteria. Please also see the job description for 
competencies. 
	Core Chief Executive Competencies
	Assessment method

	Leadership: To give purpose and direction to ensure high motivation and performance. To empower others to achieve charity goals. To inspire confidence and lead change. To role models appropriate corporate behaviours 
	Application

Interview



	Values: Demonstrates and articulates a strong client and customer focused value base within a commercially driven business context. An empathy with people over the age of 50 and an understanding of their needs. 
	Application

Interview



	Strategic Thinking: Ability to rise above the detail; set direction and see the wider picture in coordinating operations and resources to deliver objectives. Brings a sense of strategic priorities.


	Application

Interview

Exercise

	Delivering results: Take initiative and consistently drives for high quality service delivery in line with customer needs. Seeks to anticipate future requirements and looks for new and more effective resource management. Emphasis on delivering through others and encouraging customer focused performance.


	Application

Interview



	Getting the best from staff and volunteers: Promoting high motivation, teamwork and high standards of performance. Encourages team leaders to set objectives and responsibility, review progress and provide support. 
	Application

Interview



	Personal impact: Using a range of approaches to build relationships and networks and to communicate with and influence others to get results. Negotiates creatively and effectively. Highly developed sense of personal integrity. 
	Application

Interview

Exercise



	Qualifications, training and knowledge
	

	Educated to degree level or possess equivalent experience 
	Application / Certificates

	Evidence of continuous professional development 
	Application 

	Understanding of NHS and Social Services structures and processes* 
	Application

Interview

	Knowledge of the financial, commissioning and commercial regime across health, social care and the third sector* 
	Application

Interview



	Knowledge of the voluntary sector and of its relationship with other bodies affecting the welfare and interests of people aged 50 years and over*
	Application



	Knowledge and understanding of government policy and strategic direction in relation to older people’s services 
	Application

Interview



	Knowledge of Equal Opportunities and Diversity policies and practice 
	Application

Interview



	Experience
	

	Experience, and successful track record, of working at management level  
	Application

Interview

	An experienced strategic leader and manager 
	Application

Interview

	Substantial experience of effectively managing projects/initiatives and delivering service change to time and budget 
	Application

Interview

Exercise

	Experience of business planning development and delivery 
	Application

Interview

	Experience of developing/delivering corporate vision and strategies in support of organisational objectives
	Application

Interview

	Demonstrable achievements in leading and supporting complex organisational and workforce change in a multi-professional environment
	Application

Interview

	Experience of developing, performance managing and improving services
	Application

Interview

Exercise




