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Demonstrating Organisational Values:
Which values are demonstrated in this paper?

To be client centred

Deliver services with compassion

Value staff and volunteers

Be inclusive and embrace equality and diversity

Develop trust in our services

Everybody working together to achieve the same objectives

X X X X X X

1. Introduction

Age UK Calderdale & Kirklees recognises that every older person has the right to live free from
abuse. Therefore, the charity has a duty of care to all its service users and to protect them
wherever possible from any form of abuse. This policy defines the charity’s method of
responding to allegations or suspicions of abuse, whether by Age UK Calderdale & Kirklees staff
or volunteers, or by external organisations, family, or carers.

This policy applies to all Age UK Calderdale & Kirklees activities, staff and volunteers.
Age UK Calderdale & Kirklees has legal responsibilities under the Safeguarding Vulnerable

Groups Act 2006. This states that certain activities in relation to vulnerable adults are
regulated. These activities are specified as those which involve frequent, intensive and/or



overnight contact including training, care, supervision, advice, treatment, and transportation of
vulnerable adults.

Age UK Calderdale & Kirklees completes Disclosure and Barring Service checks when recruiting
staff for roles which will be, or volunteers who will be in regular contact with vulnerable older
people. Age UK Calderdale & Kirklees is also required to make a referral to the Local Authority
Adults Safeguarding Board whenever a worker or volunteer is reasonably considered to be
guilty of misconduct that has harmed a vulnerable adult or placed such a person at risk of
harm. Referrals must also be considered if staff or volunteers suspect a client to be at risk from
a family member, carer, etc., external to our organisation.

2. Purpose
The policy is designed to:

e provide mechanisms to help safeguard older people from abuse and/or exploitation.

e provide a framework for effective working.

e reduce and prevent incidences of abuse.

e respond quickly and sensitively to suspicions or disclosed incidents of abuse.

e ensure that abuse of a client does not occur as a result, either directly or indirectly, of
any of the services offered by Age UK Calderdale & Kirklees.

e increase awareness of issues concerning the abuse of older people

e provide a process for staff who have issues of concern with respect to suspected,
disclosed or observed abuse.

e ensure that older people are empowered to speak out for themselves.

3. Responsibilities

The Chief Executive Officer has overall responsibility for ensuring the effective implementation
of Age UK Calderdale & Kirklees’ Safeguarding Policy. The Chief Executive will fulfil, or will
delegate tasks to fulfil, the following responsibilities:

e Ensure that all information in respect of safeguarding vulnerable adults is stored
securely.

e Provide support to colleagues wherever practicable to discuss any queries, prior to,
during and after a Safeguarding Adult Protection concern.

e Oversee training and specialist support for Age UK Calderdale & Kirklees staff and
volunteers.

e Age UK Calderdale & Kirklees Executives will report to the statutory authorities any
cases of abuse, will document all actions, conversations and reasons for decisions
made.

e Ensure that all team members, paid and volunteers, are familiar with the Safeguarding
Policy and Procedures



4. What is abuse?
Abuse can take many forms. It might be:

e something that happens once or repeatedly

e adeliberate act or something that was unintentional, perhaps due to a lack of
understanding

e acrime

There are many different kinds of abuse and signs of abuse, these are just examples :

Physical abuse, such as being hit, kicked, being locked in a room or inappropriate restraint;
Example of signs -Unexplained Bruises, low moods or lack of confidence.

Sexual abuse, such as being made to take part in a sexual activity when the adult has not or
is not able to give their consent.
Example of signs -Alcohol or drug abuse, Self-harm, Nightmares or bed wetting.

Psychological abuse, such as being shouted at, ridiculed or bullied, as well as being made to
feel frightened.
Examples of signs- Withdrawn, weight loss or lack of self-esteem.

Financial or material abuse, such as stealing someone’s money or belongings, or misusing
them for someone else’s benefit.
Examples of signs -Missing money, unexplained withdrawals from bank accounts

Neglect involves the failure to provide care or support which results in someone being
harmed.
Examples of signs — Sudden change in behaviour, poor general hygiene and appearance.

Discriminatory abuse involves treatment or harassment based on age, gender, sexuality,
disability, race or religious belief.

Example of signs — Being singled out and unfairly treated, loosing their employment for no
valid reason.

Modern slavery includes human trafficking, forced labour and domestic servitude.
Example of signs — Frightened to communicate, showing signs of physical abuse being,
dropped off and picked up by an individual.

If any of these forms of abuse are caused by an organisation, it is sometimes called
organisational abuse.

When abuse occurs between partners or by a family member, it is often called domestic
violence and abuse.



Self-neglect covers a wide range of behaviours, such as neglecting to care for one’s personal
hygiene, health or surroundings and includes behaviours such as hoarding.

Coercion — The act of compelling someone to do something they would not otherwise do,
often through force, threats, or intimidation.

A safeguarding response in relation to self-neglect may be appropriate where a person is
declining assistance in relation to their care and support needs and the impact of their
decision has, or is likely to have, a substantial impact on their overall individual wellbeing.

5. Action to be taken when abuse is known about or suspected

In order to simplify reporting a safeguarding issue, a Safeguarding Officer will be appointed at
all sites. The officer will be qualified to Safeguarding Level 2 and will attend a safeguarding
meeting every month to discuss any safeguarding issues or improvements to

procedures. Notices will be displayed at all sites with details of the Safeguarding lead and the
relevant Safeguarding Officer.

Alerting. Where an incident of concern is disclosed, suspected or witnessed, the person
receiving the information must record as much detail as possible of what they know. They
should notify their line manager as soon as practicable, both verbally and in a written
document. Any person can raise their concerns with the local authority
(gatewaytocare@kirklees.gov.uk or gatewaytocare@calderdale.gov.uk). This means that the
adult experiencing abuse or neglect can raise the concern themselves, but so can their friends,
family members, unpaid carers, other members of the public, paid carers, professionals and
organisations.

Reporting. When a concern of abuse has been raised, a member of the team is to discuss the
issue with the person who raised the concern, in order to ascertain the particular circumstance
of the incident. The Executive will then decide whether to make a report directly to the
relevant local authority adult protection team (or equivalent) in accordance with Safeguarding
Adults West and North Yorkshire Multi-Agency Policy and Procedures.

(The Safeguarding Officer can consult with the Safeguarding lead person as a part of the
decision-making process —, Munaf Patel).

Where suspected abuse is alleged to be malpractice by a staff member or volunteer, the
whistle-blowing policy or internal disciplinary procedure will be invoked.

We have safeguarding representatives at all our sites, information regarding representatives
and leads are displayed on posters with photographs for reference.
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Reporting details:

Safeguarding Lead — Munaf Patel (Trustee) — 01422 252040

Deputy Safeguarding Lead —Carol Rodmell (Deputy CEQO) — 07855102000
Safeguarding Representative- Linda Halligan- Rimani- 07843 368152
Safeguarding Representative-Anya Hunter- Sundale-07506 248994
Safeguarding Representative-Kerrylee Horton-Whitfield Centre- 07787 531253
Safeguarding Representative-Janet Hannan-Choices HO- 01422 399830

Calderdale

Adults 01422 393000

Children 01422 393336

Evenings & weekends 01422 288000

Calderdale Council Safeguarding Lead 07866 943301
Email gatewaytocare@calderdale.gov.uk

Calderdale Council will accept safeguarding concerns via phone or email
Kirklees
Kirklees Council will only accept safeguarding concerns by completing a form online.

https://www.kirklees.gov.uk/.../kirklees-safeguarding-adults-board.aspx

If you cannot access an online form, please ring:

Adults - 01484 414933
Children - 01484 456848
24 hours, 7 days a week

For any criminal concerns:

101 for non-emergencies

999 for emergencies

HYPERLINK
"https://www.bing.com/search?qg=kirklees+council+safeguarding+concerns&cvid=d5ddeObd53e7452d9
dac77e7edd75e3a&aqgs=edge..69i57j018j69i11004.11990j0j1&pglt=41&FORM=ANNAB1&PC=LCTS"

Children safeguarding

Although our organisation does not directly deal with children it is possible that children could be
present at homes we visit.

Anyone who has concerns about a child’s welfare should make a referral to the local authority children’s
social care and should do so immediately if there is a concern that the child is suffering any form of
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harm or is likely to do so. Staff/volunteers who make a referral should always follow up their concerns if
they are not satisfied with the response. All reports should be reported to the Safeguarding Lead.

6. Confidentiality & Consent

A duty of confidence arises when sensitive personal information is obtained and / or recorded
in circumstances where it is reasonable for the subject of their information to expect that the
information will be held in confidence.

Adults at risk provide sensitive information and have a right to expect that the information that
they directly provide and information obtained from others will be treated respectfully and that
their privacy will be maintained. Challenges of working within the boundaries of confidentiality
should not impede taking appropriate action. Whenever possible, informed consent to the
sharing of information should be obtained. However - emergency or life-threatening situations
may warrant the sharing of relevant information with the relevant emergency services without
consent.

The law does not prevent the sharing of sensitive, personal information within organisations. If
the information is confidential, but there is a safeguarding concern, sharing it may be justified.
The law does not prevent the sharing of sensitive, personal information between organisations
where the public interest served outweighs the public interest served by protecting
confidentiality — for example, where a serious crime may be prevented.

It is good practice to try to gain the person’s consent to share information, and should be
gained if it is possible and does not put the individual at any increased risk. Consent should be
recorded on Charity log, with full details of the concern and action taken.

Whether information is shared with or without the adult at risk’s consent, the Information
sharing process should abide by the principles of the Data Protection Act 2018. In those
instances where the person lacks the mental capacity to give informed consent, staff should
always bear in mind the requirements of the Mental Capacity Act 2005, and whether sharing it
will be in the person’s best interest.

The Data Protection Act 2018 should not be a barrier to sharing information. It provides a
framework to ensure that personal information about living persons is shared appropriately.

7. Equality & Diversity
It is every person’s human right to live a life free from abuse and neglect. Every adult at risk has
an equal right to support and protection within the procedure regardless of their individual

differences or circumstance.

This policy applies equally to;
- All adults at risk as defined within this policy



- All agencies
- All forms of abuse

Throughout safeguarding adults, due regard must be given to individual differences, including
age, gender reassignment, disability, religion or belief, sex, sexual orientation, race or racial
group, caring responsibilities, class, culture, language, pregnancy and marital or civil
partnership status.

8. Monitoring and Review

The implementation and effectiveness of this policy will be monitored by the Chief Executive
Officer not less than annually. The Chief Executive will also review the policy regularly (not less
than annually) and recommend and implement action to ensure the policy is up to date and

compliant with current legislation and guidance.

Safeguarding will be a standard Agenda item for each meeting of the Board of Trustees.



