Health & Positive Living Hubs
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Age UK Camden is the trading name of Age Concern Camden, which is a registered charity number 293446 and company limited
by guarantee. Registered in England number 1969975. Registered office: Tavis House, 1-6 Tavistock Square, London WC1H 9NA
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020 7239 0400
info@ageukcamden.org.uk
ageukcamden.org.uk

020 7239 0400
ageingbetterincamden@
ageukcamden.org.uk
ageingbetterincamden.org

0207 239 0400
info@ageukcamden.org.uk
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To refer yourself, a client or a loved one in for support, you can access our central one
stop referral form on our website by clicking on the Our Services tab and choosing
‘Make a Referral’. Or alternatively you can call our main reception number below.

Ageing Better
in Camden is a
partnership of older people and Camden
organisations, led by Age UK Camden,
working together to tackle social isolation
and loneliness among older people.

Our volunteers make a real difference
to the lives of older people in Camden.
You can find a range of volunteering
opportunities on our website.

DA
ER
LL

PENTONVILLE

GA
YT
ON

HEATH
ST R E E T

Helping older people in Camden
to stay active, connected and
independent. Get in touch with
us for more information.

Ageing Better
in Camden

020 7278 5090
greatcroft@ageukcamden.org.uk
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Volunteering

Community,
empowerment
and friendship
for older people
in Camden

Great Croft
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0207 383 4901
info@psic.org.uk
psic.org.uk

020 7239 0400
info@openingdoorslondon.org.uk
openingdoorslondon.org.uk

020 7794 6588
hcourt@ageukcamden.org.uk
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ODL, subsidiary charity of Age UK
Camden, provides a range of services for
people aged 50 and over who identify
as being lesbian, gay, bisexual and/
or trans. They also provide training for
organisations working with older people.

A guide to our services

Henderson Court

ST

PSiC, a subsidiary charity of Age UK
Camden, can help you set up and
manage your Direct Payment or Personal
Health Budget. They can assist with the
start-up paperwork and also organise the
payroll and recruitment if you decide to
employ your own Personal Assistant.
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Personalisation
Support in Camden

We have two hubs, Henderson Court
(Hampstead) and Great Croft (King’s
Cross). Both are specialist centres for
caring for older people and provide
daily social and interest based
activities such as yoga, arts and crafts,
singing and trips out, as well as a
nutritious hot meal. Rates, activities
and availability may vary

HOLLY’S WALK

ageukcamden

The Age UK Camden Outreach Team
proactively find and engage with older
people out in the community through
street outreach, door knocking and hosting
informal social pop up and information
signposting events in sheltered housing
and community spaces.
020 7239 0421
outreachabc@ageukcamden.org.uk
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Outreach Team
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Age UK Camden is a local
independent charity offering
a variety of services for older
people and their carers. Here
you will find information on the
range of support available.
Information
and Advice

Counselling and
Psychotherapy

The Information and Advice team offer
advice on welfare benefits, debt and
money, housing, accessing services,
charitable grants, and organising care
and support.

If you’re over 55 and registered with a
GP in Camden, you can use our service
to talk through difficult emotions in a
confidential and non-judgemental way.
You can self-refer or be referred by your
GP or other health professionals.

They can support you to arrange Lasting
Power of Attorney and later life planning.
We’ve launched our new Building
Resilience Programme. This programme
is designed to support Camden residents
who are dealing with a ‘life changing
event’, helping them to adjust, and
manage the impact this change is having
on their day-to-day life.
You can get help face to face, by
phone, email, at outreach sessions or
by dropping into our Information Desk
at Tavis House.
0207 837 3777
duty@ageukcamden.org.uk

Your counsellor will not give you advice,
or tell you what to do, but will work with
you to develop a greater understanding
of yourself and your life. If you’re
housebound we can visit you at home.
Our service can help if you are living with
early stage dementia. Group therapy is
also available.
020 7239 0400
counselling@ageukcamden.org.uk

Care Navigators and
Social Prescribing

Good Neighbours
Befriending Scheme

Care Navigators can support you in
accessing your local health and social
care services. They help with care
package requests, aids and adaptations,
transport, benefits advice and more.

This scheme offers befriending and
companionship to people who are over
65 in the NW3 and Primrose Hill area.
We’ll match you with a trained and
checked volunteer who will visit you
on a regular basis. If you are isolated,
housebound or living with a disability you
will be prioritised for this service.

They are based at GP surgeries across
Camden and support people who are
over 18, registered with a Camden GP
and living with one or more long term
health conditions. You can self-refer to
this service or ask your GP to refer you.
0800 193 6067
camccg.socialprescribingreferral@
nhs.net

Digital Inclusion
Computer Drop-In
Sessions
Learn and enhance your skills to help
you unlock your digital potential. We
run a computer drop-in service, one
to one gadget support, and specialist
sessions on topics from meditation to
digital art.
If you have a phone, tablet, laptop,
or other device that you would like
support with, or just want to learn
something new, we can help.
0207 239 0400
info@ageukcamden.org.uk

0207 443 9241
gns@ageukcamden.org.uk

Tele-friends
If you would like to have a regular phone
call with someone, our Tele-friends service
can help. This service will match you with
a volunteer who will call you on a regular
basis for a chat and a catch up.
0207 239 0400
telefriends@ageukcamden.org.uk

Community Connectors
The Community Connectors team help
over 60s in Camden to get out and about
to social events in their community.
A member of the team will meet with you
and work with you to find interesting, local
activities. They can help you to get there
and even go with you at first. You can selfrefer to this service or ask a friend, family
member or your GP to refer you.
0800 161 5716
07506 025 375 (text only)
communityconnectors@
ageukcamden.org.uk

Dementia
Wellbeing
and Befriending
Age UK Camden provides dedicated
services to people who live with
dementia and we also support friends
and family. We aim to ensure that all of
services are dementia friendly.

Dementia Wellbeing
Our wellbeing team works with people
living with dementia and memory loss on
a one to one basis.
They can help you create a personal plan
to improve your health and wellbeing
and connect you with other support
available in Camden.
0207 239 0400
dementia.wellbeing@
ageukcamden.org.uk

Dementia Befriending
If you’re an older person living with
dementia or memory loss, a befriender
can visit you at home on a regular
basis. We will match you with a trained
and checked volunteer who you share
common interests with.
0207 239 0400
dementia.wellbeing@
ageukcamden.org.uk

Internet
Shopping
Service
Our shopping service can help you to
remain independent by getting your
weekly shopping delivered to your home.
We’ll call you at an agreed time to place
your order online with a supermarket
of your choice who will deliver your
shopping to your home.
The service costs £5 per call, plus the
cost of your shop and a charge from the
supermarket for delivery. We can also
order larger items and you can sign up
for a regular call or one-off help.
020 7239 0400
shopping@ageukcamden.org.uk

Nail Care
Our Nail Care service can help you stay
independent and mobile. If you’re over
50 and unable to cut your own toenails
(and aren’t receiving a nail cutting service
from the NHS) you can pay for toenail
and fingernail cutting treatments at a
reasonable price.
We offer the service at Henderson
Court Health and Positive Living Hub in
Hampstead and Kentish Town Health
Centre on Bartholomew Road.
020 7239 0400
info@ageukcamden.org.uk

