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AGE CONCERN CAMDEN
(trading as Age UK Camden)

REPORT AND FINANCIAL STATEMENTS

YEAR ENDED 31 MARCH 2016

TRUSTEES’ REPORT

The Trustees present their report and the audited financial statements for the year ended 31 March 2016.

Reference and administrative information set out on page 1 & 2 forms part of this report. The financial statements
comply with current statutory requirements, the Memorandum and Articles of Association and the Statement of
Recommended Practice - Accounting and Reporting by Charities,

Structure, Governance and Management

Age Concern Camden is a Registered Charity and a Company Limited by Guarantee. Before incorporation Age Concern
Camden existed as an unincorporated charity and was variously known as Age Concern Camden, Camden Age Concern,
and Camden Old People’s Welfare Association (COPWA). Age Concern Camden is an independent charity, responsible
for its own policy, direction, and funding. Operationally, the charity is now known as Age UK Camden, having signed a
Brand Partnership Agreement (BPA) with the national charity. This BPA was renewed in 2016 for a five year period.

Age UK Camden’s predecessor COPWA was formed in 1965 through the merger of three more local charities, meaning
that Age UK Camden celebrated its 50" anniversary in 2015.

The Board of Trustees of Age UK Camden governs its affairs. Trustees are also the Directors of the Company. Trustees
are mostly elected annually by members at the Annual General Meeting, but the Board can also co-opt people during the
vear. The Board takes overal] responsibility for ensuring that the financial, legal and contractual responsibilities of the
charity are met, and that there are satisfactory systems of financial and other controls. It decides on policy and strategy
and ensures the organisation fulfils its objectives. The Board meets typically every other month, more frequently if
needed. There are also a number of other steering, advisory and reference groups that help direct the work of the
organisation. New trustees are inducted via a trustee handbook, and meeting with the Chair and Chief Executive Officer.

The day to day management of the Charity is delegated to the Chief Executive Officer who works with a team of senior
managers and other staff to fulfil the charity's objectives. The Chief Executive Officer reports to the Chair and Board.
The Chief Executive Officer’s role is defined in a Job Description and limits of authority (e.g. on expenditure and human
resources) are detailed in various policies.

Age UK Camden is also a member of The Age England Association and of Age UK London. Age UK London undertakes
social policy and campaigning work regionally and hosts regional and sub-regional projects. Age UK Camden contribites
to the Age England Association, Age UK and Age UK London in a number of ways. As well as paying subscription fees
to the Association, and separately contributing to the costs of regional meetings and networks, it also raises policy and
practice issues that may benefit from work at national or regional level. Age UK Camden provides case studies and
arranges for local older people to act as spokespeople on national topics, and helps with local engagement on national or
regional campaigns. Age UK Camden provides ideas and input into discussions and consultations on policy matters,

Staff and trustees attend a range of regional and national meetings to help set the direction of the federation of inter-
dependent charities and to share best practice and ideas. Age UK and Age UK London undertake national and regional
policy and campaigning work respectively, Age UK Camden can also apply to Age UK for time limited amounts of
funding for specific project work, and receives support and help in kind from the national and regional charities.

The key management personnel of the parent charity were Chief Executive Officer, 2.6 fie (full-time equivalent} Services
Managers, Human Resources Manager, 0.6 fte Finance Manager and Ageing Betler in Camden Programme Manager.
The key management personnel of the group comprise those of the Charity and the key management personnel of its
wholly owned subsidiary PSIC (Personalisation Support in Camden). The key management personnel of PSIC were the
Subsidiary Manager and the 0.2 fte Service Manager.
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TRUSTEES’ REPORT (continued)

FOR THE YEAR ENDED 31 MARCH 2016

Risk Management

The Board conducts an annual risk assessment, in which the major risks to which the charity is subject are reviewed, and
systems and procedures to manage such risks are established and updated. The last such reviews were conducted on 3
August 2016.

The major risks identified were, with approaches to mitigation (in italics):

o Balance sheet volatility (because of the pension deficit and freehold sale) and stakeholders’ perceptions of the
balance sheet — clear explanations to be inserted in the Annual Report including the difference between “going
concern” and cessation pension deficit valuation; consideration of investment in fixed assets;

¢ Ongoing challenges to contract income through tenders and public services reductions — contined investment in
fundraising and refreshing models to ensure velevance and value for money; consideration of
partnership/consortinn/special purpose vehicle approaches to delivery,

o Possible volatility of income e.g. from personal budgets, charges, donations and legacies — good financial
controls, review of accounts and investment in marketing to support fundraising;

¢ Whether being co-located as well as branded with the large partner national/international charity might inhibit
fundraising - investment in marketing including promotion of the local brand and liaison with stakeholders to
support fundraising,

o Perceptions of the national Age UK Group as commercial causing collateral reputational risk to Age UK
Camden - investment in marketing including promotion of the local brand and liaison with stakeholders to
support fundraising; continied liaison with Age UK;

o Litigation/uninsured loss — good HR policies, review of service contracts and insurances;

¢ HR and volunteering issues — services dependent on quality and quantity of staffing - good R and volunteering
practice to support staff and volunteer performance, satisfaction and refention,

¢ hosting new and innovative services e.g. Ageing Better in Camden {because of its size, profile and sub-
contractual responsibilities) and Primary Care Navigators (size, profile, stakeholder management) — investment
in service management, ligisow/marketing and information governance; oblaining legal advice on service
contracts;

o Security of assets — good financial procedures including segregation of roles, vigilance against fraud including
cyber crime.
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TRUSTEES’ REPORT {continued)

FOR THE YEAR ENDED 31 MARCH 2016

Substdiary Chavities

There are two subsidiary charitable companies.
Personalisation Support in Camden

On 6 June 2014, Personalisation Support in Camden (PSIC) was established as a Company Limited by Guarantee, and on
19 June 2014 it was registered by the Charity Commission. Age Concern Camden is the subscriber to the Memorandum
andt Articles of Association. The subsidiary charity was established by Age UK Camden in order to run an under 635s
Direct Payments Support Service (the Service) under contract to Camden Council, following the insolvency of a local
disability charity.

PSIC’s reference details are the same as the parent charity except as follows:
Charity Number: 1157337
Company Number: 9075447

G
Ohjects: The objects of Personalisation Support in Camden are the relief of people who are disabled or elderly inr any
manner which is or may be deemed to be charitable within the London Borough of Camden and the surrounding areas by
the provision of support, advice and information to such persons and their families and carers.
Trustees: Janet Guthrie, Margaret Gillian Arnold, Barbara Hughes, David Mitchell, and Dr Ossie Stuart.
Senior Manager: Patrick Stack

Personalisation Support in Camden’s finances are consolidated with those of the parent Age UK Camden in these Annual
Accounts. A separate Annual Report for PSIC alone is also available,

Opening Doors London (Post Balance Sheet Event)

On 14 April 2016, Opening Doors London (ODL) was established as a Company Limited by Guarantee, and on 29 June
20116 it was registered with the Charity Commission. ODL began “trading” on 1 July 2016. Age Concern Camden is the
subscriber to the Memorandum and Articles of Association. The subsidiary charity was established: (a) as better
governance — to enable ODL to be able to provide pan-London services without a formal partnership without ancther
organisation; (b} as a more sustainable model in fundraising terms.

Charity Number: 1167919

Company Number: 10123607

Objects: The Objects of the Charity are to relieve the needs of older people identifying as Lesbian, Gay, Bisexual and
Transgender (LGBT) throughout the UK (with a focus on the Greater London Area) in any manner which now is or
hereinafter may be deemed to be charitable under the laws of England and Wales in particular but not exclusively through

the provision of emotional support and advice.

Trustees: Janet Guthrie, Cllr Rishi Madlani, David Mitchell (Joint Vice-Chair), Julia Shelley (Treasurer), Annie
Southerst (Joint Vice-Chair), Andrew Woodfield, and Prof. Jeffrey Weeks {Chair)

Senior Manager: Alice Wallace
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TRUSTEES® REPORT (continued)

FOR THE YEAR ENDED 31 MARCH 2016

Objects and Mission

The objects of the Charity are “To promote the relief of elderly people in any manner which now or hereafter may be
deemed by law to be charitable in and around the London Borough of Camden”,

Age UK Camden’s mission statement is: “To work with and for older people in and around Camden, to improve their
lives.”

Strategic Planning - Development Pian and Refreshing the Vision

Trustees agreed a Development Plan for 2014-17 in January 2014, following extensive engagement with older people,
staff, volunteers, other stakeholders, and consideration of the external environment and good practice.

The Values to inform Age UK Camden’s work were agreed as following:

1. Putting People First
e Developing and managing person centred services;
e Having a supportive environment for staft and volunteers;
¢ Being sensitive to the needs of clients in a changing world.
2, Showing Care
+ DBeing welcoming;
e Being compassionate;
¢  Being open minded;
o  Showing empathy.
3. Valuing Diversity
¢ Support those suffering discrimination of any description;
¢ Having a diverse staff and volunteer team.
4. Being Professional
e  Having consistent standards of service;
¢  Being financiatly responsible,

The Strategic Aims were agreed as follows:

1. Flexibility, evolution, innovation
¢ To develop a culture of partnership, openness to change and respousiveness, as we work towards older people’s
services fit for a changing world,
2. Services and guality
e To keep quality of services and high levels of user satisfaction as our main focus.
3. Staff and volunteers
e To ensure staff and volunteers are consistently supported and well trained, and they have improved opportunities
to contribute to the development of Age UK Camden.
4. Finance and fundraising
o To focus on developing a diverse and creative income base, with funding from all the main sources: statutory,
Lottery, trusts, our annual appeal, donations and legacies, plus a greater range of earned income.
5. Marketing
» To ensure that our services are widely known and understoad, by older people, their families and carers, and
other professionals.
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TRUSTEES’ REPORT (continued)

FOR THE YEAR ENDED 31 MARCH 2016

In terms of Current Services, in a changing world and economic climate, the Charity cannot make assumptions about the
continuation of established and often well-loved services, but can endeavour to ensure they will survive and flourish
through ongoing vigilance. This means that Age UK Camden will keep all its services under continving scrutiny, to
ensure that they:
o  Continue to be viable financially;
e Operate as efficiently as possible;
e Continue to serve the best interests of older people - promoting independence, inclusion and improving quality
of life.

Ohjectives and Strategies for year
Services Provided

Resource Centres Great Croft including dementia care, the garden and work with Bangladeshi elders and carers
Henderson Court including dementia care and Men of the World

Community Services Digital Inclusion (computer training) including outreach work teaching tablets
Nail Care Service
Internet Shopping Service
At Home via Age UK Kensington and Chelsea

Advice and Support Services
Information and advice to older people including those of black and minority ethnic (BME)
backgrounds and online portals {services directory and private sector housing e-resource)
Special Need Grants to older peopie in financial need
Advocacy including Citizen Advocacy (till September 2015)
Primary Care Navigation
Dementia Befriending
Dementia Adviser Service
City Memory Group
Direct Payments support
Counselling including specialisms around dementia, BME communities and group werk
Opening Doors London (support to older lesbian, gay, bisexual and transgender® (LGBT#)
communities) across London in association with Age UK London
NW3 Good Neighbour Scheme and Primrose Hill Neighbours Help (the latter in partnership
with Abbey Community Centre)
Volunteering Opportunities

Ageing Better in Camden

Starting in July 2015 and lasting six years, ABC is a Big Lottery funded partnership
programme aimed at reducing social isolation and obtaining better evaluation evidence on
interventions. The partnership including the Strategic Partnership Board includes older people,
statutory services and local voluntary agencies. Age UK Camden is the lead agency, and on
behalf of the partnership has commissioned a range of service delivery partners. In 2015-16
delivery projects included: Men’s Action; RecommendMe; Pharmacists; Community
Comnectors; Kilburn Community Action.

Age UK Camden's Charity Shop and other forms of income generation are covered below.

Grantmaking

Age UK Camden distributes grants of up to £350 to older people in financial need. 1t also offers small grants of up to
£180 to older people's clubs, which are advertised each year and applicants awarded a grant if they meet the criteria

previously set. This year’s clubs grants were dovetailed with the work of Ageing Better in Camden.
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FOR THE YEAR ENDED 31 MARCH 2016

Volunteering

Age UK Camden has a diverse, energetic and committed range of people from across the community helping it deliver
services to older people. This contribution from volunteers makes a significant difference to the quality of older people’s
lives. Whether it is the regutar home visits made to those who are isolated or living with dementia, helping someone to
navigate a computer, assisting with paperwork, signposting and information work, counselling or advice roles, or running
therapeutic or social groups, AUC would not be able to deliver the quality and range of services in the community without
them.

We estimate that 43,200 hours of volunteer time was contributed in 2015-16, with a notional value of £497,700 (14-15
comparison: 39,500 hours; £466,660).

In addition to individual volunteers, Age UK Camden is fortunate to have excellent partnerships with companies, some of
whose staff support services regularly, others for several events each year. For 2015-16, these included Guardian News
and Media, Rothschild, Wellcome Trust, Lloyds Banking Group, Marriott Harrison, British Museum and Indomitable
Productions.

In addition, community partners — such as Age UK, Age UK London, Hampstead Women’s Club, Three Hands,
OurCamden, UCL Volunteering Services Unit, Hampstead Sunumer Festival, Tana Trust, Hampstead Parish Church, and
Volunteer Centre Camden - have brokered corporate partnerships, held joint events, supported fundraising or provided
other support.

Age UK Camden won several awards for volunteering in 20135-16, including:

. Volunteering Manager Geraldine McCarthy was recognised nationally by Age UK and the Age England
Association.
, David Mitchell was the national Age UK’s volunteer of the year.
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Achievements and Performance
Age UK Camden not only achieved most of its targets, but also developed services, both new and enhancements.

New service and development activity and some challenges included:

Alleviating loneliness and isolation: Age UK. Camden led the successful Ageing Better in Camden bid to the Big Lottery
Fund in partnership with statutory, voluntary and private sector partners for funds to pilot innovative ways to reduce
social isolation, join up existing services and obtain better evaluative evidence of what works/does not. At its heart is an
asset based and co-productive approach involving older people in governance, delivery and design. The pioneering
£4.5mit programme (in total) over 6 years began in July 2015 with Age UK Camden as the lead agency, In 2015-16
delivery projects included: Men’s Action; RecommendMe; Pharmacists; Community Connectors; Kilburn Community
Action; Inter-generational project.

Primacy Care Navigation (PCN): Age UK Camden in partnership with Camden Carers Service and with support from
Age UK London won a tender to deliver the PCN Service, The funder is Camden Clinical Commissioning Group, and the
service has six navigators (supported by a practitioner/manager and admin assistant) outposted in GPs® surgeries. The
navigators support older people to receive social care and community services (thereby relieving GPs and the NHS) and
help older people receive timely NHS interventions.

OurCemden: QurCamden is a social enterprise formed by Age UK Camden with four voluntary sector partners to deliver
opportunities to connect, contribute, and celebrate in the borough. It is focused on those aged over 50 and was formed
following Age UK Camden leading a consortium bid in a Camden Council tender. An Age UK Camden senior manager
was seconded to QurCamden for 18 months. From 2016-17, QurCamden is moving from being a stand-alone social
enterprise to being based at Holy Cross Centre Trust.

Plan Ahead: Utilising a legacy, Age UK Camden developed a new service to help older people plan ahead with legal and
financial advice. Targeted at the “capital rich, revenue poor” and “squeezed middle”, advice on wills, powers of attorney
and investments was delivered in partnership with Osbornes (solicitors) and Ablestoke (Financial Advisers). Plan Ahead’s
delivery model is being reviewed.

Improvements to existing services included:

Information and Advice — Corporate funding via Age UK, enabled Advice Service “add-ons” Planning For Later Life and
Warm Home projects. Advice staff also worked closely with Council colleagues on individual safeguarding issues and on
training and policy via the Adults Safeguarding Board.

Counselling and Psychological Therapies: Two new psychodynamic groups were established, one focussing on
retirement. Funded by NHS England and in partnership with Age UK, Age UK Camden produced a video “Improving
Access to Psychological Therapies”

Computer Training: Sadly the service lost its funding from Camden’s Adult and Community Learning Service, but still
delivered: (a) volunteer-supported drop-ins; (b) Gadget clinics with support from corporate partners; (¢) outreach activity,

Dementia Services: Collaborations with the British Museum, the Wellcome Trust and Indomitable Productions enabled
service enhancements like “Keep in Touch”, the “Giving Tree” and an “Album of Memories” to take place,

Opening Doors London: This pan-London service focussed on the needs of the older Lesbian, Gay, Bisexual,
Transgender communities adjusted its model to have more activities that were volunteer or peer led. The role of service
ambassadors was developed, and befriending and ground work expanded into South London. A new four year Big Lottery
grant from January 2016 has anchored the service. Much work in 2015-16 went into exploring the best governance and
fundraising model for ODL. As of July 2016, the services and staff have transferred to a subsidiary charitable company,
which is featured in this Annual Report as a post balance sheet event.
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Resource Centres: The two centres’ proportion of service users with dementia remained high. Fundraising began for a
capital upgrade of the Great Croft Centre, supported by plans drawn up by a pro bono architect.

Income Generation and Markefing:

Bid writing to charitable trusts, lottery boards and to challenge funds run by statutory organisations continued in a more
challenging, competitive environment. New grant bid successes in this year included those to the Big Lottery Fund (for
Opening Doors London), and to Age UK. (for advice work).

Over time, AUC is seeking to re-balance its income to reduce dependency on statutory grants and contracts, and increase
donations and legacies. Legacy income both directly to Age UK Camden and via Age UK increased in the year. The
appeal, which was originally launched in 2012, was continued in 2015-16. In direct response to the appeal, £15,000 -
£20,000 had been raised each year, but results in 2015-16 were disappointing at about £10,000, and resources will be re-
focussed in future. The income from the seasonal appeal is in addition to money raised by sponsored events and via
partniers like the Hampstead Summer Festival who contributed £15,000 to Henderson Court. In addition, a high value
donor (who wishes to remain anonymous) has contributed money to NW3 Good Neighbours and previously to Great
Croft for rmnning costs.

The Charity’s quarterly summary, which is sent to stakeholders, was revamped into a MailChimp e-newsletter format with
pictures, graphics hyperlinks and case studies bringing colour to the work of the organisation.

2015 was Age UK Camden’s 50" Anniversary as a borough-wide organisation and the focus of the celebrations was an
event hosted and sponsored at Rothschild on 5" November 2015, which raised about £3,000. Nearly one hundred people
enjoved food, drink, entertainment and speeches from Andrew Webb (Rothschild UK MD), Sir Derek Jacobi (Age UK
Camden Patron) and Councillor Sally Gimson (Camden Council Cabinet Member for Adult Social Care and Health)
Videos promoting Age UK Camden’s work can be viewed on AUC’s website or on YouTube: a general one (Iin their
Own Words), an Opening Doors London one, Improving Access to Psychological Therapies (made with NHS England
and Age UK); and Loving Life on dementia services,

Behind the scenes;

The organisation’s quality marks - 1SO 9001, and the Advice Quality Standard (for casework) were renewed again and
this was complemented by a new Age UK quality mark.

The Annual General Meeting was held on 10" November 2015 was lively and well attended with Leisha Fullick from
Camden and Islington Mental Health NHS Foundation Trust speaking, and the Mayor, Councillor Revah presiding.

The organisation has also taken further steps fo reduce its costs through procurement savings.

More Information and detail on services and achievements

Age UK Camden produces an Annual Review, which is available free on request from the registered office or can be
downloaded via the website www.ageukcamden.org.uk. The Annual Review details the achievements in the year.

The organisation’s Development Plan is also available via the website and the strategic aims in the Development Plan are
above.
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FINANCIAL REVIEW
Overview of the Year

This was the second year of Age UK Camden operating as a group with a subsidiary charity Personalisation Support in
Camden (PSIC). Total incoming resources for the year for the Group were £3,022,665 (Group (2015: £2,231,123).
Excluding adjustments relating to pension scheme valuation, the Group made a surplus for the 2015-16 year of £47,237
(2015: £520). The increase in turnover was due to three main factors, described here in descending order of size. Within
the parent charity, Ageing Better in Camden started substantively on 1* July 2015, with about £390,000 received and
most going out again to fund services delivered by partner organisations. Additionally, the new Primary Care Navigation
service (within Advice and Support Services in the SOFA) represented new income of about £340,000. Finally, within the
subsidiary PSIC, there was a full rather than part year of activity, this and some new funding pushed up turnover. PSIC
made a surplus of about £70,000 before inter-company charges or £30,000 after costs of buying in support are taken into
account. PSIC has to make a surplus “in the round” as its objects are wider than its parent charity which therefore cannot
subsidise it. As reported in PSIC’s Annual Report, its trustees are utilising the surplus as reserves/contingency and to
under-write an expansion on the payroll service.

As well as the operating surplus, Group funds increased because the pension liability (as assessed by actuaries) decreased
in the year by £134,000.

The Charity and PSIC have planned a deficit budget for 2016-17, but will take measures to contain it. The planned deficit
within PSIC (see above) is related to expansion of the payroll service. Within Age UK Camden, there are cost pressures
in NW3 Good Neighbours (though mitigated by a legacy received in March 2016), in Henderson Court Resource Centre,
and associated with setting up Opening Doors London as a subsidiary charity.

Further growth — because of the full year effect of Ageing Better in Camden - offer some economies of scale.

Frechold Sate, Pension Peficit and Reserves policy

In 2011-12 the freehold of 11 St Chad’s Street was sold and Trustees were minded use the proceeds to fully close the
Charity’s membership of the Local Government Pension Scheme. The Charity sought an indicative cessation valuation
from the London Borough of Camden (the admitting authority to the Local Government Pension Scheme). At 31 March
2011 the cessation valuation was £1.45mil but by March 2012 it had risen to £2.2mil and is likely to have remained at a
similar level since, though no valuation has been sought. The main reason for the increase is that bond and gilt yields are
low because of quantitative easing by the Bank of England. Negotiations with the London Borough of Camden in 2012-
13 concluded without a settlement at a level Age UK Camden could afford. Trustees have therefore concluded that
settlement should be a medium—longer term goal and are working with Camden and their advisers to keep scheme
membership open.

Notwithstanding that the cessation settlement figure is likely to be higher than the annual FRS102 pension deficit figare
on the balance sheet, the Group has designated £1,045,000 towards the settling the pension deficit. Total reserves were
£1,056,303. This was made up of endowment funds of £12,000, restricted funds of £22,676, general unrestricted funds of
£994,936 and designated funds of £1,071,691 less designated pension reserve funds of £1,045,000. The designated funds
of £1,071,691 were made up of fixed assets funds of £16,691, a pension reserve fund of £1,045,000 and IT replacement
fund of £10,000. The Board cuirently aims to hold 3 months’ expenditure as free reserves, but disregarding fixed assets
and pension designation/liability. At 31% March 2016, the amount of free reserves by this definition was £994,936 or
approximately 4 months® expenditure.

Income Generation
See the section above covering both the general approach and recent developments.
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Investment Policy

In mid 2013, Trustees decided to update the investment policy/strategy. Previously, cash was invested in interest bearing
deposit accounts and the Charity utilised a variety of banks/building societies to mitigate risks. Mindful that the pension
deficit settlement is now a medium-long rather than short terin goal and that interest rates are at a modern historic low,

Age UK Camden has also now invested in a managed portfolio of equities. Age UK Camden is also seeking to purchase a
property that will be used for services and may give a rental income.

Plans for Futuie Pertods

A summary of the Charity’s new Development Plan including the strategic aims is above. Going forward, some of the
plans to meet the strategic aims include:

e Considering making a greater investment in new technology, such as tablet computers or smartphones for staff
visiting older people at home, in order to maximise efficiency;

¢ Each year undertaking a stocktake of one or more aspects of diversity (such as race, religion, sexual orientation,
disability) to measure how well Age UK Camden is serving the needs of older people in our area.

¢  While recognising that it is likely that staff numbers will remain static or declining in the next few years, seeking
to increase the number and range of volunteers with whom the Charity works. The emphasis will be on making
the most of resources in every respect;

o Enhancing and developing volunteering to enrich the quality of experience for both the volunteers and the
service users, acknowledging the contribution of volunteers to the organisation through a variety of platforms,
and providing volunteers with opportunities to contribute to the development and changes in the services they
support and the organisation as a whole;

o Exploring the new funding opportunities offered via the NHS and the new Clinical Commissioning Groups;

o Keeping under review the best way of dealing with the substantial pension deficit, and invest the capital from
selling the old Head Office building in ways that improve the chances of paying off the deficit in future years;

¢  Working on developing income streams from donations and legacies;

¢ Investigating opportunities for developing services that are paid for by the service user, in order to extend the
range of options we can offer older people;

o  Sharing good practice from Ageing Better in Camden and from the Primary Care Navigator service.

On Personalisation Support In Camden;

e PSIC was set up as an intended medium life charity untif a new user led disability organisation was formed, at
which point the Direct Payments Support Service would be transferred. Camden Council’s latest plans envisage
that a new organisation will be operational in some form from October 2017, PSIC’s main contract currently
runs till the end of September 2017;

e  Trustees are looking at funding plans beyond that period and liaising with both the Council and the recently
formed user-led charity Camden Disability Action.

As indicated as a post balance sheet event in note 23 on page 42, Opening Doors London started “trading” as a subsidiary
charity on 1™ July 2016 and intends to:

e (Continue to expand services across South London;
o Continue to expand volunteer and peer-led services.

12
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STATEMENT OF TRUSTEES RESPONSIBILITIES

The trustees (who are also directors of Age Concern Camden for the purposes of company law) are responsible for
preparing the Trustees' Report and the financial statements in accordance with applicable law and United Kingdom
Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company law requires the trustees to prepare financial statements for each financial year which give a true and fair view
of the state of affairs of the charitable company and the group and of the incoming resources and application of resources,
including the income and expenditure, of the charitable for that period. In preparing these financial statements, the
trustees are required to:
o Select suitable accounting policies and then apply them consistently;
o  Observe the methods and principles in the Charities SORP,
e Make judgements and estimates that are reasonable and prudent;
o State whether applicable UK Accounting standards have been followed, subject to any material departures
disclosed and explained in the financial statements;
e Prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
charitable company and group will continue in business.

The trustees are responsible for keeping proper accounting records that disclose with reasonable accuracy at any time of
the financial position of the charitable company and group and enable them to ensure that the financial statements comply
with the Companies Act 2006. They are also responsible for safeguarding the assets of the charitable company and group
and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.

The Trustees have complied with the guidance of the Charities Act 2011 to have due regard to the public benefit.

So far as each of the Trustees is aware at the time the report is approved:
o there is no relevant audit information of which the charitable company and group's auditors are unaware; and
o the Trustees have taken all steps that they ought to have taken to make themselves aware of any relevant audit
information and to establish that the auditors are aware of that information.

Guarantees

Members of the charity guarantee to contribute an amount not exceeding £1 to the assets of the charity in the event of
winding up. The total number of such guarantees at 31 March 2016 was 65 (2015 — 48). Members of the Board are
members of the charity but this entitles them only to voting rights.

The financial statements were approved and authorised for issue by the Trustees on 3 August 2016 and signed on their
behalf by:

% / : — DPam— ‘
/(LMLC ..... C vf e ~ "”E‘ S
Janet Guthrie Sourav Sen

Chair Treasurer
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF THE AGE CONCERN CAMDEN

We have audited the financial statements of Age Concern Camden for the year ended 31 March 2016 which comprise the
Group and Parent Statement of Financial Activities, the Group and Parent Charitable Company Balance Sheets, Statement
of Cash Flows and the related notes. The financial reporting framework that has been applied in their preparation is
applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

This report is made solely to the charitable company's members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the charitable company’s members
those matters we are required to state to them in an auditor’s report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the charitable company and the
charitable company’s members as a body, for our audit work, for this report, or for the opinions we have formed.

Respective responsibilities of trustees and auditor

As explained more fully in the Trustees’ Responsibilities Statement set out on page 13, the Trustees (who are also the
directors of the charitable company for the purposes of company law) are responsible for the preparation of the financial
statements and for being satisfied that they give a true and fair view.

We have been appointed auditor under the Companies Act 2006. Our responsibility is to audit and express an opinion on
the financial statements in accordance with applicable law and International Standards on Auditing (UK and Ireland).
Those standards require us to comply with the Auditing Practices Board’s Ethical Standards for Auditors.

Scope of the audit of the financial statements
A description of the scope of an audit of financial statements is provided on the Financial Reporting Council's website at
www.frc.org.uk/auditscopeukprivate.

Opinion on financial statements

In our opinion the financial statements:

o give a true and fair view of the state of the group’s and the parent charitable company’s affairs as at 31 March 2016
and of the group’s and the parent charitable company’s net movement in funds, including the group’s and the parent
income and expenditure, for the year then ended;

° have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and

o have been prepared in accordance with the requirements of the Companies Act 2006.

Opinion on other matter prescribed by the Companies Act 2006
In our opinion the information given in the Trustees’ Annual Report for the financial year for which the financial
statements are prepared is consistent with the financial statements.

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to you
if, in our opinion:

° the charitable company and group have not kept adequate and sufficient accounting records, or returns adequate for
our audit have not been received from branches not visited by us; or

° the consolidated charitable company financial statements are not in agreement with the accounting records and
returns; or

° certain disclosures of trustees’ remuneration specified by law are not made; or

° we have not received all the information and explanations we require for our audit; or

o the trustees were not entitled to take advantage of the small companies exemption in preparing the Trustees’ Annual

Report incorporating the Strategic Report.

X € St

Kathryn Burton (Senior statutory auditor) 26 Red Lion Square

for and on behalf of haysmacintyre, Statutory Auditor London
WCIR 4AG
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AGE CONCERN CAMDEN

CONSOLIDATED STATEMENT OF FINANCIAL ACTIVITIES

{incorperating an income and expenditure accounts)
FOR THE YEAR ENDED 31 MARCH 2016

INCOME AND ENDOWDMENTS FROM

Income from generated furnds

Donations and legacies

Other trading activities:
Sale of new and donated goods

Income from Investments

Incee from charitable aclivities
AUC Resource Centres
AUC Volunteer & Community Services
AUC Advice & Support
AUC Ageing Bester In Camden
Activities of PSIC

Total income and endowments

EXPENDITURE ON
Raising funds:

Costs of raising funds
Cost of sales of new and donated goods

Expenditure on Charitable activities
ATC Resource Centres
AUC Volunteer & Communily Services
AUC Advice & Support
ALIC Ageing Better Tn
PSIC Costs

Total Expenditure
Net gains/ (Fosses) on investments

Net income/ {expenditure)
Transfer between funds

Net income/ {expenditure) before other recognised
gains and losses

Actuarial gain/ (loss) on defined benefit pension
scheme

Net movement in funds
Funds at the start of the year

Funds at the end of the year

Restricted Endowment Unrestricted 016 2015
Notes £ £ £ £ £
2 - - 169,993 169,993 17,576
- - 88,707 88,707 115,368
- - 31,216 31,216 28,447
3 .
- - 648,394 648,394 740,208
138,770 - 302,546 441,316 505,112
223,209 - 726,117 949,326 555,476
390,962 - - 390,962 -
4 302,751 302,751 168,936
752,941 - 1,979,808 2,953,749 1,969,732
752,941 - 2,269,724 3,022,665 2,231,123
- - 85,000 85,800 107,899
- - 89,385 89,388 154,995
- B 174,388 174,388 262,894
5
- - 738,719 738,710 714,956
123,770 B 346,989 §70,759 423,180
215,533 - 733,515 949,048 705,511
391,812 - - 391,812 -
- - 232398 232,308 143,049
73115 - 2,226,009 2,957,124 2,249,530
(18,304) {18,304) 18,987
21,826 - 25411 47,237 520
830 - (850) -
22,676 - 24,561 47,237 520
- . 131,000 131,000 (96,600}
22,670 - 155,561 178,237 [95,480)
- 12,000 866,066 878,066 473,546
22,676 12,060 1,021,627 1,056,303 878,066

All of the above resulls are derived from continuing activitics. There were no other recognised gains or losses other than those stated above. Mavements in

funds are disclosed in Note 13 to the financial statenients. The notes on pages 18 to 42 fonu an integral part of these accounts.

The Comparative Consolidated Statement of Financial Activities is in note 22,



AGE CONCERN CAMDEN

CONSOLIDATED BALANCE SHEET

AT 31 MARCH 2016

Company number: 01969975

FIXED ASSETS

Tangible fixed assets 10
Investments 11

CURRENT ASSETS

Debtors

Cash at bank and in hand

Liabilities

CREDITORS (amounts falling due within one year): 13

NET CURRENT ASSETS

TOTAL ASSETS LESS CURRENT LIABILITIES

Defined benefit pension scheme liability

TOTAL NET ASSETS

FUNDS

Endowment fund
Restricted funds

Unrestricted funds

General funds
Designated funds

Unrestricted income funds excluding pension liability
Pension resenve

Total unrestricted funds

TOTAL FUNDS

Chair

The notes on pages 18 to 42 form an integral part of these accounts

(‘; '{;&,'K'(, Lot

The financial statements were approved and authorised forissue by the trustees on 3
4 ) B
)
s (:{{,KL,L o

Janet Guthrie Sourav Sen

Treasurer
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Group Charity
2016 2015 2016 2015
£ £ £ £
16,691 37,683 13,361 32,467
521,796 531,562 521,796 531,562
538,487 569,245 535,157 564,029
82,908 79,498 104,863 87,548
2,473,399 2,013,164 1,655,309 1,576,406
2,556,307 2,092,662 1,760,172 1,663,954
993,491 604,841 232,565 179,396
1,562,816 1,487,821 1,527,607 1,484,558
2,101,303 2,057,066 2,062,764 2,048,587
(1,045,000) (1,179,000)  (1,045,000)  (1,179,000)
1,056,303 878,066 1,017,764 869,587
12,000 12,000 12,000 12,000
22,676 - 22,676 5
994,936 818,383 959,727 815,120
1,071,691 1,226,683 1,068,361 1,221,467
2,066,627 2,045,066 2,028,088 2,036,587
(1,045,000) (1,179,000)  (1,045,000)  (1,179,000)
1,021,627 860,066 983,088 857,587
1,056,303 878,066 1,017,764 869,587

August 2016 and were signed below on its behalfby:



AGE CONCERN CAMDEN

NOTES TO THE FINANCIAL STATEMENTS

YEAR ENDED 31 MARCH 2016

AGE CONCERN CAMDEN

STATEMENT CASH FLOWS FOR THE YEAR ENDED 31 MARCH 2616

Notes:

()

Note

Cash used in operaling activities (2)
Cash Flows from investing activities

Interest Income

Purchase of tangible fixed assets
Interest on Investments
Purchase of Tnvestments

Cash Provided by {used in) investing activities

Tncrease (decrease) in cash and cash equivalents in the year
Cash and cash equivalents at the beginning of the year

Total cash and cash equivalents at the end of the year

Reconciliation of net movement in funds te net cash flow frem operating activities

Net movement in funds

Add back depreciation charge

Deduct interest income shown in investing activities
Deduct gain/ (loss) on invesiments

Add back Investments Management fee

Deduct pension movements

Decrease (inctease) in deblors

Increase (decrease) in creditors

Net cash used in operating activities

Analysis of cash and cash equivalents

Cash in hand
Notice deposits (less than 3 months)

Total cash and cash equivalents

Group Charity
2016 2015 2016 2015
£ £ £ £
448,368 399,558 67,498 (43,095)
31,216 28,447 30,300 27,663
(6,170) (16,592) (5,716) {10,313)
(13,179 (8,575} (13,179) {8,575)
- {200,000} . (200,000)
11,867 {197,120} 11,405 (191,223)
460,235 202,438 78,903 (234,320)
2,013,164 1,810,726 1,576,406 1,810,726
2,473,399 2,013,164 1,655,300 1,576,406
Group Charity
2016 2015 2016 2015
£ £ £ £
47,237 520 17,177 (7,959)
27,162 25,523 24,822 24,002
(31,216) (28,447) (30,300) (27,663)
18,304 {18,987} 18,304 (18,987)
4,641 - 4,641 B
{3,000) {58,000) (3,000) {58,000)
{3,410) 102,117 (17.315) 94,067
388,650 376,830 53,169 {48,615)
448,368 399,558 67,498 (43,095)
Group Charity
2016 2018 2M6 2015
£ £ £ £
191,042 288,926 190,520 288,755
2,282,357 1,724,238 1,464,789 1,287,651
2,473,399 2,013,164 1,655,309 1,576,406




AGE CONCERN CAMDEN

NOTES TO THE FINANCIAL STATEMENTS

YEAR ENDED 31 MARCH 2016

1.

ACCOUNTING POLICIES

(a) Basis of preparation and assessment of going concern

The financial statements have been prepared in accordance with Accounting and Reporting by Charities: Statement of Recommended Practice
applicable to charities preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of lreland
{FRS 102) (effective | January 2015) - (Charities SORP (FRS 102}}, the Financial Reporting Standard applicable in the UK and Republic of Ireland
{FRS 102) and the Companies Act 2006.

Age Concern Camden meets the definition of 2 public benefit entity under FRS 102, Assets and liabilities are initially recognised at historical cost or
transaction value unless otherwise stated in the selevant accounting policy note(s).

The trustees consider that there are no matetial uncerainties about the Age Concemn Camden group’s ability to continue as a going cencern based on
their review on 2016-17 budget, cash flow forecasts and cash reserves. The most significant issue that trustees continue to address is to ensure that
there is not a crystallisation of the pension deficit at a time that is not of the Charity’s choosing. Another significant area of uncertainty that would
affect the value of assets held by the group is the level of investment retumn and the pecformance of investment markets (see the investment policy
and performance and risk management sections of the trustees” annual report for morg information). In cther areas, it is important that Opening
Doors London, which is becoming a subsidiary charity on ist July 2016, will need to make a surplus.

(b) Reconciliation with previous Generally Accepted Accounting Practice

In preparing the accounts, the trustees have considered whether in applying the accounting pelicies required by FRS 102 and the Charities SORP
FRS 102 a restatement of comparative ftems was needed. No restatements were required. In accordance with the requirements of FRS 102 a
reconciliation of opening balances and net income/{expenditure) for the year is provided with the net income/(expendifure) under previous GAAP
adjusted for the presentation of investment gains/{losses) as a component of reported income. The transition date for the accounts was 1/4/2015.

Heconciliation of reported net income

£
Net income/(expenditure) as previously stated (76,467)
Adjustment for gains/{fosses) on investments now treated as a component of net income 18,987
Adjustment for FRS102 accounting for defined benefit pension scheme. 58,000
1015 net income as restated 520

(c) Group financial statements

The financial statements consolidate the results of the charity and its wholly owned subsidiary Personalisation Support in Camden on a line-by-line
basis. A separate Statement of Financial Activities and Income and Expenditure Account for the Charity has noi been presented because the Charity
has taken advantage of the exemption afforded by section 408 of the Companies Act 2006.

(d) Critical accounting judgentents and estimates

In preparing these financial statements, management has made judgements, estimates and assumptions that affect the application of the charity's
accounting policies and the reported assets, liabilities, income and expenditure and the disclosures made in the financial statements. Estimates and
judgements are continually evaluated and are based on historical experience and other factors, including expectations of fulure events that are
believed to be reasonable under the ¢itcumsiances,

(&) Income

Incomse is rezognised when the Charity has entiflement to the funds, any perfomance condilions attached to the item(s) of income have been met, it
is probable that the income will be received and the amount can be measured reliably.

Income from government and other grants, whether *capital” grants or ‘revenue’ grants, is recognised when the charity has entitlement to the funds,
any performance conditions atlached to the grants have been met, it is probable that the income will be received and the amount ¢an be measured
reliably and is not deferred.

For legacies, entitlement is taken as the cadier of the date on which either: the Charity is aware that probate has been granted, the estate has been
finalised and notification has been made by the executor(s) to the Charity that a distributien will be made, or when a distribution is received from
the estate. Receipt of a fegacy, in whole or in part, is only considered probable when the amount can be measured retiably and the charity has been
netified of the executer’s intention to make a distribution. Where legacies have been notified to the charity, or the charity is aware of the granting of
probate, and the criteria for income recognition have not been met, then the legacy is a treated as a confingent asset and disclosed if material.

Income received in advance of a service is deferred until the criteria for income recogaition are met.

() Investnent Income

Interest on funds held on deposit is included when receivable and the amount can be measured retiably by the charity; this is nomuaily upon
notification: of the interest paid or payable by the Bank.

(g) Fund Accounting

Unrestricted funds are available 1o spend on activities that further any of the purposes of charity. Designated funds are unrestricted funds of the
charity which the trustees have decided at their discretion to set aside to use for a specific purpose. Restricted funds are grants and donations which
the funder/ donor has specified are to be solely used for particular areas of the Charity’s work or for specific projects being undertaken by the
Charity.



AGE CONCERN CAMDEN

NOTES TO THE FINANCIAL STATEMENTS (continued)

YEAR ENDED 31 MARCH 2016

1

ACCOUNTING POLICIES (CONTINUED)

Fixed Asset Funds - Shops
This fund represents the value of funds invested in fixed assets at the Leathier Lane shop and is therefore not readily available for other pusposes.
This fund is charged with depreciation over the life of the leases.

iT Replacement fund
Funds have been set aside for future IT upgrades.

Pension Reserve Fund
Trustees sold a frechold and are minded to fully ciose the pension scheme. The amount needed is likely to be higher than the FRS102 valuation and
the pension reserve would “bridge the gap”,

(h) Expenditure and irrecoverable VAT

Expenditure is recognised once there is & legal or constructive obligation te make a payment to a third party, it is probable that setttemnent wili be
required and the amount of the obligation can be measured reliably. Expenditure is classified under the following activity headings:

Costs of raising funds comprise the costs of commercial trading including the charity shop and their associated suppori costs.

Expenditure on charitable activities inctudes the costs of twa resource centres, advice services, Ageing better in Camden project and other charitable
activities undertaken fo further the purposes of the charity and their associated support costs.

Irrecoverable VAT is charged as a cost against the activity for which the expenditure was incurred.

(i) Allocation of support cosis

Support casts are those Functions that assist the work of the charity but do not direcily undertake charitable activities. Support costs include back
office costs, finance, personnel, payroll and governance costs which support the Charity's programmes and activities. These costs have been
ailocated between cost of raising funds and expenditure on charitable activities. The basis on which support costs have been allocated arc set out i
nots 5.

{j) Operating leases

The charity classifies the lease rental space as operating leases. Rental charges are charged on a straight line basis over the term of the lease.

(k) Tangible fived assets

Individuat fixed assets costing £1,000 or more are capitalised at cost and are depreciated over their estimated useful economic lives on a straight line
basis as follows:

Rate Expected usefud life
Leasehold improvements over the life of the leases
Minibus 33.33% 3 years
Equipment 33.33% 3 years

Depreciation costs are aliocated to activities on the basis of the use of the related assets in those activities. Assets are reviewed for impairment if
circurnstances indicate their carcying value may exceed theirnet realisable value and vaiue in use.



AGE CONCERN CAMDEN
NOTES TO THE FINANCIAL STATEMENTS (continued)

YEAR ENDED 31 MARCH 2616

(1) Debtors

Trade and other debtors are recognised at the settlement amount due afier any trade discount offered. Prepayments are valued af the amount prepaid
net of any trade discounts due.

(m} Cash at bank and in hand
Cash at bank and cash in hand includes cash and shost term highly liquid investments with a short maturity of three ronths or less from the date of
acquisition or opening of the deposit or similar account.

(0} Creditors and provisions
Creditors and provisions are recognised where the charity has a present obligation resulting from a past event that will probabiy result in the transfer
of funds to a third pasty and the amount due to setile the obligation can be measured oz estimated reliably. Creditors and provisions are normally
recognised at their settlement amount after allowing for any trade discounts due.

{0) Pensions
The Charity operates a defined benefit pension scheme on behalf of its employees, which was closed to rew entries in 2004. The assets of the
scheme are held separately from those of the charity in an independently administered scheme.

Custent or past service costs and gains, as determined by the scheme’s actuary, are charged to the statement of financial activities. Pension finance
costs or income are included within the total expenses or total income applicable. Actuarizl gains and losses arising are recognised within 'gains
and tosses on the statement of financial activities.

In addition, the deficit on the scheme, representing the shortfall of the value of the scheme assets below the present value of the scheme liabilities is
recognised as a liability on the balance sheet to the extent that the employer charity is able te recover asurplus orhas alegal or constructive
obligation for the liabitity. A cosresponding pension reserve is included within the total unrestricted funds

The <harity alsc operates a defined contribution pension scheme. The assets of the scheme are held separately from those of the Charity in an
independently administered fund. The pension cost charge represents eontributions payable under the scheme by the charity to the fund.

(p) Investments
The charity adopls a marking to market revaluation (continuous revaluations) eppreach in relation to its investment portfolio. Investments are held at
market value.

{ v} Financial instruments
‘The charity only has financial assets and financial liabilities of a kind that qualify as basic financial instruments. Basic financial instraments are
initially recognised at transaction value and subsequently measured at their seftlement valug with the exception of bank loans which are
subsequently measured at amortised cost using the effective interest methed.

(s) Employee benefits
Short term benefits
Shori term bensfits including holiday pay are recognised as an expense in the period in which the service is received.
Futl time staff may carry over up to 5 days of annual leave into the next leave year, subject to the agreenient of their line manager on the greunds of:

= gxceptional workload demands making it difficult to take leave within the current year;
- special personal circumstances.

These provisions apply pro-ata to part-time employees Afl leave carried over in this way must be taken before the end of April of the holiday year
immediately following that to which it relates, unless the Chief Executive Officer approves a further carry over.

Employee termination benefits
Termination benefits are accounted for on an accrual basis and in line with FRS 102,
On termination of employment for whatever reason employees will be paid for holidays accrued but not taken. In the event that holidays have been
taken in excess of entitlement, fhen payment for those days will be deducted from any final payment.

Employee termination benefits
Short term benefits inclading holiday pay are recognised as an expense in the period in which the service is received.

Pensions
Apge UK Camden has a defined contributions pension scheme via The Pensions Trust. It is open to all employees employed since 2004, and Age UK
Camden makes a 6% employer's centribution provided thal the employee pays a minintum 6%

{t) Staff Remuneration
Trustees have adopted the following approach te staff remuneration:

Adopling an approach to pay which is cognisant of external and internal benchmarks related to posts with similar duties and responsibilities;

Paying niost staff according to Local Government NJC Scales, which are incremental (subject to maxima) based on length of service and
reviewed In terms of cost of living,

Being an Accredited London Living Wage Employer;

Utilising the skilis of a Human Resources Manager to assess the pay of new or changed posts or requests for re-grading within the above
framework



AGE CONCERN CAMDEN
NOTES TO THE FINANCIAL STATEMENTS (continued)

YEAR ENDED 31 MARCH 2016

2. DONATIONS AND LEGACIES

Restricted Unrestricted 2016
£ £ £
Donations - 48,456 48,456
Legacies - 61,612 61,612
Fundraising - 39,031 39,031
Rental income - 20,403 20,463
Membership fees - 431 431
Total - 169,993 169,993
3 {NCOME FROM CHARITABLE ACTIVITIES
AUC Resounrce Centres £ £ £
Londen Borough of Camden - 544,923 544,923
General Socisl Care Council! Open Uni. - 2,500 2,500
Private Trust- Anonymious - - -
City Bridge Trust - 1,000 1,000
Pears Foundation - - -
User Charges - 76,523 76,523
Violet Richards Trust - - -
Mova Nordisk - 3,400 3400
Hampstead Sumimer Festivat - 15,000 15,000
The Tana Trust - 1,320 1,320
Other - 3,728 3,728
- 648 394 648,394
Restricted Unrestricted 2016
AUC Volunteer & Community Services £ £ £
London Borough of Camden 7,273 - 7,273
Camden CCG - 234,102 234,102
Age UK London - 4,924 4,924
Age England Association - 1,060 1,000
Private Trust- Anonymous 25,000 - 25,000
NDTI - 1,055 1,055
User Charge Income - 12,580 12,580
Stafford & St Andrews 7,500 - 7,500
Big Lottery -Reaching Communities $8,997 . 98,997
Age UK - 11,424 11,424
Age UK Retainer Payment - 7,500 7,500
City of London Corporation - 29,896 29,896
Qthers - [5) 65
138,770 302,546 441,316

2015
£

67,224
21,161
14,787
13,007

1,307

117,576

£
554,185

75,000
12,500
77,635
5,000
16,150
2,683
3,055

740,208

2015
£
24,000
230,121
4,694

25,0060

13,025
115,164
44,985
8,500
34,669

4,954
505,112



AGE CONCERN CAMDEN

NOTES TO THE FINANCIAL STATEMENTS (continued)

YEAR ENDED 31 MARCH 2016

3. INCOME FROM CHARITABLE ACTIVITIES (continued)

Restricted Unrestricted 2016 2015
AUC Advice and Support £ £ £ £
London Borough of Camden - 362,851 362,851 394,053
Camden CCG - 343,316 343,316 -
Trust for London 30,000 - 30,000 30,000
North London Cares - 4,000 4,000 -
Hamstead Wells & Campden Trust - - - 400
Big Lottery -Reaching Communities 64,137 - 64,137 75,000
Age UK East London 1,350 - 1,350 -
User Charge Income 1,038 - 1,038 5,320
Age UK - 14,900 14,900 30,000
Southwark Council - - - (10,000)
City Bridge Trust 50,000 - 50,000 25,000
Esmee Fairbaim Foundation 59,684 - 59,684 -
Age UK London 12,800 - 12,800 -
Wellcome Trust 4,000 - 4,000 -
Others 200 1,050 1,250 5,703
223209 726,117 949,326 555,476

Ageing Better in Camden
London Borough of Camnden 1,710 - 1,710 -
Big Lottery 389,252 - 389,252 -
390,962 - 390,962 -

4. PSIC INCOME

Restricted Unrestricted 2016 2015
£ £ £ £
Donations - - - 174
Investment Income - 916 916 784
London Borough of Camden - 254,359 254,359 148,550
User Charge Income - 47,476 47,476 19,428
- 302,751 302,751 168,936




AGE CONCERN CAMDEN

NOTES TO THE FINANCIAL STATEMENTS (continued)

YEAR ENDED 31 MARCH 2016

s TOTAL EXPENDITURE

Yelunteer
Costs of & Advice  Ageing
generating Resource  Community & BetterIn  Group
funds PSIiC Cests centres services Support Camden  Support Costs 2016 2005
£ £ £ £ £ £ £
Staff costs 139,389 174,806 432,214 208,018 659,763 63412 258,516 1,936,118 1,593,439
Staff costs Governance
{Note 6} - 4,738 - 14,210 - - - 18,948 18,629
Total {note 8} 139,389 179,544 432,214 222,228 659,763 63,412 258,516 1,955,066 1,612,068
Other staff costs 6,160 3,845 31,570 95,033 43,136 11,367 3,063 194,174 91,580
Premises costs 4,566 7,098 30,267 19421 4611 1,277 40,737 107,377 118,459
Transport 359 3 1,889 203 1,033 298 473 4,298 5,989
Project cost 3716 971 16,109 14,147 23778 11,366 30,997 101,084 165,113
Supplies and services 2,647 20,182 68,871 22278 6,260 289,028 131,789 541,055 211,504
Supplies and services-
Governance - 3510 - 16,004 - - . 19,514 16,983
Depreciation 7,306 1,872 6,215 985 3622 - 7,162 27,162 25,523
Grants payable - - - 4,800 1,531 . 1,063 7,394 1,969
164,183 217,025 587,135 395,099 743,134 376,748 473,800 2,957,124 2,249,590
Allocation of suppent 10,245 15,373 151,584 75,660 205914 15,004 (473,800) - -
174388 232398 738,719 470,75¢ 949,048 391,812 2,957,124 2,249,590

The Charity nitially identifies the costs of its support fumctions. 1t then identifies those costs, which refate to the governance functien. Having
ideatified its govemance costs, the remaining Support costs together with the governance costs are apportioned between the five key charitable
activities undertaken in the year. Support costs are aflocated based on the FTE (Full-time equivelant) of staff numbers for each charitable activity.
Refer to the table above for analysis of support and governance costs. Support costs are central overheads {e.g. corporate/ finance, audit, insurance)
but also some mere direct/ service costs Jike volunteering management, stationery ete.

6. Analysis of governance costs

Group Charity
2016 2015 2016 2015
£ £ £ £
Staff Costs 18,948 18,629 14,210 13,891
Total 18,948 18,629 14,210 13,891
AGM Expenses 2,945 1,560 2945 1,560
Trustee Expenses 269 248 269 248
Trustee Liability Insurance 795 795 795 795
Audit Feg 15,503 14,380 11,993 12,280
Total 19,514 156,983 16,004 14,883
38,462 35,612 30,214 28,774
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NOTES TO THE FINANCIAL STATEMENTS

YEAR ENDED 31 MARCH 2016

T NET INCOME FOR THE YEAR - GROUP
This is stated after charging:

2016 2015
£ £
Depreciation 27,162 24,064
Boaré of Trustees' indemnity insurance 793 795
Board of Trustees' remuneration - -
Board of Trustees' reimbursed expenses 149 208
Auditors' remuneration:
audit (excluding VAT) 12,921 10,233
Operating lease rentals:
properiy 456,881 £5,286
8. STAFF COSTS AND NUMBERS - GROUFP
Staff costs were as follows:
2016 2055
£ £
Salaries and wages 1,747,418 1,444,328
Social security costs 138,854 118,387
Pension costs
Defined Benefit Scheme 24,534 18,471
Defined Contribution Scheme 44,260 30,882
1,955,066 1,612,068
Defined Benefii Scheme Cash Top Up 40,773 41,529

In 2015-16, Age UK Camden made no payments to staff in relation to redundancy “packages” (2015: £13,103).

Cognisant of its responsibilities for charitable and public money, Age UK Camden pays only statutery redundancy pay but occasionally enhances
settlements with e.g. pay in tieu ef notice.

Undes company law and accountancy regulations, disclosure is required on staff caming over £60.000 in bands of £10,000. 1t is confirmed that
no employee of the Charity earned more than £60,000 during the year.

The National Council for Voluntary Organisations (NCVO) recently published an enquiry report into charity gxecut ive pay and

recommends that charities go further in terms of disciosure and name the highest paid staff, In the interest of transparency, the Charity hereby
discloses that in 2015-16, the Chief Executive Officer’s salary was in the range between £55,000 and £60,000. As indicated in the Directors
Repott, the Chief Executive Officer {who is also the Company Secretary) is Gary Jones.

Age UK Camden was proud in 201314 to be awarded the accreditation for the Londen Living Wage and the accreditation was maintained for
2015-16.

The Charity trustees were not paid or received any other benefits from empioyment with the Charity or its subsidiary in the year (2015: £nil}.
There were 11 (2015: 12) frustees during the year, Two of them were reimbursed expenses of £149 for conference fees as stated innote 7 & 18

during the year (2015; £208 forl trustee). No charilty or subsidiary truste¢ received payment for professional or other services supplied o the
charity (2015: £nil).

The key management personnel of the parent charity were, Chief Executive Officer, 2.6 fie (full-time equivaient) Services Managers, Human
Resaurces Manager, 0.6 fie Finance Manager and Ageing Betier in Camden Programme Manager. Total salaries and wages of the key
management personnel of the charity were £221,044 {2015: £218,674). Total employer pensions contributions for the key management
personnel of the charity were £6,768 (2015 £7,289).

The key management personnel of the group comprise those of the Charity and the key management personnel of its wholly owned subsidiary
PSIC (Personalisation Support in Canden). The key management personnet of PSIC are the Subsidiary Manager and the 0.2 fie Service
Manager whose salaries and wages total was £43,681(2015: £36,879). Total employer pensions coptributions for the key management
personnel of PSIC were £2,152(2015: £1,744)

The emiployee benefits of key management personnel for the group was therefore 273,157
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Staff Numbers

The average monthiy head count and the average monthly number of full-time eguivalent employees (including casual and part-time staff) during

the year were as follows:

Costs of generating income
Resource centres

Volunteer & community services
Advice & support

Support costs

Ageing Better In Camden

PSIC

Head count Full-Tinie Equivalent
2016 2015 2016 2015
No. Na. No. No.
7 & 3.76 3.88
19 18 8.99 12,27
19 25 9.85 7.28
27 22 16.32 13.96
11 - 7.21 9.09
4 - 1.05 -
- - 531 4.60
87.00 71,00 52.49 51.08
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10¢a)

1041

TAXATION

The Charity is exempt from tax on inceme and gains falling within section 505 of the Taxes Act 1988 or section 252 of the Taxation
of Chargeable Gains Act 1992 1o the extent that these are applied to its charitable objects.

TANGIBLE FIXED ASSETS- GROUP

Leasehold
improveme
nts (short) Equipment
£ i
Cost
At the start of the year 57,880 178,801
Additions in year - 6,170
Disposals - (67,694)
At the end of the year 67,880 117,277
Depreciation
Al the start of the year 62,864 146,134
Charge for the year 4,621 22,541
Disposals - {67,694
Atthe end of the year 67,485 100,981
Net book value
Al the end of the year 395 16,296
At the start of the year 5016 32,007
TANGIBLE FIXED ASSETS- CHARITY
Leascholt
improveme
nts {short) Equipment
£ £
Cost
At the start of the year 67,880 172,122
Additions in year - 5,716
Disposals - {67,694
At the end of the year 67,880 110,144
Depreciation
Af the start of the year 62,864 144,671
Charge for the year 4,621 20,201
Disposals - (67,694)
At the end of the year 67,485 97,178
Net book value
At the end of the year 395 12,966
At the start of the year 5,016 27451

Total

246,681
6,170

(67,694)

185,157

208,998
27,162

{67,694)

168,466

16,691

37,683

Total

240,002
5,716

{67,694)

178,024

207,535
24,822
{67,694)

164,663

13,361

32467
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11 INVESTMENTS- GROUP

QOpening market value as at 1/4/15
Additions

Disposals

Unrealised Gain/(Loss)

Markes Value as at 31/3/16

Cash held in investiment

Tnvestments which are more than 5% of the total valuation
Findlay Park American Fund

Historical Cost

2016
£

531,562
192,481
(196,75T)

(18,300)

508,586

12,810

521,796

32,886

01,151

2015
£

304,000
129,952
(84,839)

18,987

368,100

163,462
531,562

30,112

497,694
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12 DEBTORS GROUP CHARITY
6 2015 2016 2018
£ £ £ £
Prepayments 26,872 20,169 26,872 20,169
Accrued income 16,726 210 16,726 910
fatereempany Debtors - - 26,000 B
Trade Debtors 39210 57,791 35,165 65,841
Other debtors 100 528 100 628
82,208 79,498 104,863 37,548

13. CREDITORS: amounts due within 1 year

GROUP CHARITY
2016 2015 2016 2015
£ £ £ £
Accruals 29,743 16,930 23,983 [3,03¢
Deferred income 142,263 111,957 133,825 111,957
Client Funds 708,929 401,814 - .
Trade creditors 64,992 34,284 32,157 19,152
Other Taxes and Social Security 47,564 39,856 42,598 35,257
993,491 604,841 232,365 179,396

Cifent Funds are funds held on behalf of the users which are used to pay for their carers and agencies on behalf of them and a full payroll service is
provided. A database is kept to maintain each client’s funds, which is reconciled to the total funds hetd.

Deferred income

Deferred income comprises grants and service level agreement inceme received for services which have not been delivered as at 31.03.2016,

Group Charity

£ £
Balance as at 1 April 2015 111,957 111,957
Amount released to income earned from charitable activities {430,729) (430,729)
Amount deferred in year 461,035 452,597
Balance as at 31 March 2016 142,263 133,825
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14{a) Analysis of net assets between funds as at 31 March 20t6-GROUP

14(b)

Endowment {funds

Tangible fixed assets
Investments

Current assets

Current liabilities

Pension liability

Net assets at the end of the year

£

12,000

12,000

12,000

Analysis of net assets between funds as at 31 dMarch 2016-CHARITY

Endowment funds

£

Tangible fixed assets -
Investments -
Current assets 12,000
Current liabilities -
12,000

Pension liability

Net assets at the end of the year

12,060

Unrestricted Funds Total
Restricted Destgnated Unrestricted

funds funds General funds Funds Total funds
£ £ £ £

. 16,691 - 14,691 16,691

- - 521,796 521,796 521,796

22,676 1,053,000 1,466,631 2,521,631 2,556,307

- - (993,491) (993,491 (993,491)

22,676 1,071,691 994,936 2,066,627 2,161,303

- - (1,045,000)  (1,045,000)  {1,045,000)

22,676 1,071,691 (50,064) 1021627 1,055,303

Unrestricted Funds Total
Restricted Designated Unrestricted

funds funds General funds Funds Tetal funds
£ £ £ £

- 13,361 - 13,361 13,361

- - 521,796 521,796 521,7%6

22 676 1,055,000 670,496 1,725,496 1,760,172

- - {232,563) (232,565) (232,565)

22,676 1,068,361 959,727 2,028,088 2,062,764

- - (1,045,000)  (1,045,000) (1,045,000}

22,676 1,068,361 (85,273) 083,088 1,017,764
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15. Movements in funds- GROUP

Endowment fund

Restricted funds:

Volunteer & Community Services
Advice & Support

Ageing Better In Camden
Total restricted funds

Unrestricted funds:

Designated funds:

Fixed Assets Fund - Head
Office

Fixed Assets Fund
Shops

Fixed Assets Fund - PSiC
Pension Reserve Fund

1T replacement Rind

Total designated funds

General
fiinds

excluding pension
liability

Pension reserve

Total unrestricted
funds

Totat funds

Transfers between funds

At the start Tncome Expenditure Trcfmsfers Group Funds Inter Charity
of the year gain/ foss at the end of company Funds at
the year  transactions year ead
£ £ £ £ £ £ £
12,000 - - - 12,060 - 12,000
- 138,770 (123,770) - 15,000 - 15,000
- 223209 (215,533) - 7,676 - 7,676

- 390,982 (391.812) 850 - .
- 752,941 (731,115) 830 22,676 - 22,676
27,453 - (20,201) 5,716 12,968 12,968
3,014 - (4,621) - 393 - 393
3,216 - (2,340} 454 3,330 (3,330) -
1,179,060 . {3,000} (131,000) 1,045,000 - 1,045,000
16,000 - - - 10,660 - 10,080
1,226,683 - (30,162) (£24,830) 1,071,691 (3,330) 1,068,361
818,383 2266724  (2.214,151) 123,980 994,936 (35,209 959,727
2045066 2,266,724 (2.244313) (850) 2,066,627 (38,539) 2,028,083
{1,179,000) 3,000 - 131,000 {1,043,000) - (1,045,000)
866,066 2,269,714 (2,244,313} 130,150 1,021,627 (38,539 983,088
878,066 3,022,665  (2,975,428) 131,000 1,056,303 (38,539 1,017,764

Represent the movements refating 1o additions to the computer equipment and fixture & fittings and the increase in the designated pension reserve
fund and also the transfers from unrestricted funds to restricted funds to maich the deficit in restricted funds.
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15. MOVEMENTS IN FUNDS (continued)

Endowment Funds

A legacy of £12,000 was lefi by the Florence Maud Trust for investment. Funds raised from the investment are to be used for the
benefit of the older peogle in need who reside in specified areas.

Volunteer & Community services

This fund consists of monies given for community services comprising volunteering, ceunselling, computer training and
intergenerational work.

Unspent at 31 March 2016

Funder: Purpose of fund
£

Big Lottery Help build skilis, knowledge and cenfidence 15.000

15,000
Advice and Support
This fund consists of monies given for advice and support services comprising Advice, direct payment service and LGBT.
Funder: Purpose of fund Unspent at 31 March 2014
Big Loitery Towards Opening Doors (LGBT) 7,676

7,676

Ageing Beiter in Camden
This fund consists of monies given by the Big Lottery for the Ageing Better jn Camden project, which is a partnership of older
people and Canden organisations, werking together to tackle secial isolation and loneliness among older people in the borough.

Fixed Asset Funds - Shops
This fund represcats the value of funds invested in fixed assets at the Camden High Street and Leather Lane shops and is therefore
niot readily available for ether purposes. This fund is charged with depreciation over the life of the leases.

IT Replacentent fund
Funds have been sel aside for future IT upgrades, which are likely to be utilised within the 2018-17 financial year.

Pension Reserve Fund

Trustees sold a freehold and are minded to fully close the pension scheme. The ameunt needed is likely 1o be higher than the FRS102
valuation and the pension teserve would “bridge the gap™. The funds have been set aside with the intention of ¢closing the pension
scheme.
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16.

17.

18.

OPERATING LEASE COMMITMENTS

The group and charity had annual commitments at the year end under operating leases expiring as follows:

Froperty
2016 2015
£ £
Less than | year 67,686 85,286
2-35 Years 270,744 -
Over 5 years 118,451 -
£56,881 83,286

SMALL GRANTS PAYABLE

The Charity provides single grants to alleviate hardship in circumstances where statutory funds are not applicable or accessible. 1t is a flexible and
responsive scheme for the beneflt of older residents.

31-Mar-16  31-Mar-15
Amounts provided 6,338 4,233

felated Party Transactions

The trustees all give freely their time and expertise without any form of remuneration or other benefit in cash or kind (2015: £nil). Expenses paid to
the trustees in the year totalled £549 (2015: £208). These expenses were made up of seminar and conference related expenses for 2 frustees of £149
(2015: £208). Trustees are also eligible to claim travel expenses but none did so.

Barbasa Hughes, who is a trustee, has a family member who is the Dementia Advisery Service Coerdinator al the charity. Barbara Hughes was not
invelved in appointment to this post.

in 2016 the following transactions took place between the Charity and its whelly owned subsidiary Personalisation Suppert in Camden:

. Ceniral Managemest costs of £40,000 received by the charity, which include charges for CEO, Service Manager and HR manager and
atse soltware usage

. Training course fee of £293 received by the charity.

There were no other oulstanding balances with related parties as at 31 March 2016 (2015: £nil).
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19, The wholly owned subsidiary, Personalisation Support in Camden (PSiC) which is incorporated in the United Kingdom can pay all of its profit by
pift aid. PSIC is engaged in the relief of people who are disabled . The charity (Age UK Camden) owns the entire PSiC. A summary of the results is

shown below:

31-Mar-16 31-Aar-15
Income £ £
Incoms from generated funds
Charitable income/ Direct Payments Support Income 302,751 168,936
Total Inconte 302,751 168,936
Expenditure on
Charitable expenses/ Direct Payments Support Costs 272,691 160,457
Total Expenditure 272,691 160,457
Net income 30,060 8,479
Funds brought forward 8,479 -
Funds carried forward 38,539 8479
The assets and liabilities of the Charity subsidiary were:
Fixed assets 3,330 5,216
Current assets due within one year 822,133 439,739
Creditors: amounts falling due within one year (786,926) {436,476)

Total Funds 38,539 8479
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20.

PENSION FUNDS

Age UK Camden has a defined contributions pension scheme via The Pensions Trust. Ttis open to ali employees employed since 2004, and Age UK
Camden makes a 6% employer’s contribution provided that the entployee pays a minimum 6%.

31-Mar-t6  31-Mar-15
Amounts paid in to the schems 37915 29,937
Amounts Outstanding at year end 6,668 4,903

Age UK Camden is also an admitted member of the Local Government Pension Scheme (LGPS) via Camden Council. This is a defined bensfits
scheme, with benefits defined by LGPS rules, linked to earnings, length of service ete. Age UK Camden closed this scherne to new staff in 2004,
and there are now 3 aclive scherme members.

The LGPS is administered in accordance with the Logal Government Pension Scheme Regulations. The latest formal valuation of the Fund far the
purpose of setting emnployers' actual centributions was as in 2013. The new valuation is due in 2016.

Employer membership statistics

Number Total Salaries / Pensions Average Age
£(000)
31-Mar-13 31-Mar-13 31-Mar-13
Actives 3 80 53
Deferred Pensioners 39 75 54
Pensioners 34 133 70

Deferred pensioners include undecided feavers and frozen refunds. Sataries are actual, not full-time equivalent.

Payroll

Periodt

Asswmimed Total Pensionable Payroll based on Information Provided

1 April 2015 10 31 March

£84,000

{nvestnent returas

“T'he 1eturn on the Fund in market value terms for the period to 31 March 2016 is estimated based on actual Fund returns as

provided by the Administering Authority and index retums where necessary, Details are given below:

Actual Retums from 1 April 2615 1o 31 December 2015

(3.1%)

Total Returns from 1 April 2015 o 31 March 2016

(1.2%)

The major categories of plan assets as a percentage of total plan assets

Period Ended 31-Mar-16 31-Mar-18
Equities T5% 78%
Bonds 13% 12%
Property it% 2%
Cash 1% 1%
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20,

Pensions Continued

Unfunied benefits

A summary of the membership data in respect of unfunded benefits is shown below.

LGPS Unfunded Number at Annual Unfunded
Pensions 29-Feb-16 £(000)

Male 1 2
Female 1 2
Dependants -

[Total | 2 [ 4
Teacher Unfunded Number at Annual Unfunded
Pensions 29-Feb-16 £(000)

Male - -

Female B -
Dependants - -

[Total | p, I -

The annual unfunded pensions includs the 2016 pension increase.
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20,

Pensions Continued

Financial assumptions

The main assumption used by the aciuaries are as follow;

Period Ended 31-Mar-16 31-Mar-15

% p.a. % p.a.
Pension [ncrease Rate 21% 2.1%
Salary [ncrease Rate 4.1% 4.0%
Discount Rate 3.4% 3.1%
Inflation CPI 2.1% 2.2%
Infiation RPI 3.1% 3.2%
Mortality

life expectancy is based on the Fund's Vita Curves with improvements in ling with the
CMI 2010 model assuming current rates of improvement have peaked and will converge to a long term rafe 1.25% p.a. Based on
these assumptions, the average future life expectancies at age 65 are summarised below:

Males Females
Current Pensioners 22.0 years 24.4 years
Future Pensicners* 24.3 years 26.8 years

* Figures assume members aged 45 as at the last fermal valuation date.

Historic moriality

Life expectancies for the prior peried end are based on the Fund's VitaCurves. The aliowance for future life expectancies are
shown below:

Period Ended Prospective Pensioners Pensioners

CMT 2010 model assuming the current

rate of CMI 2010 model assuming the current rate of
31-Mar-15 improvements have peaked and will [improvements have peaked and will converge ta a
converge o a long termrate 1.23% p.a.

long term rate 1.25% p.a.

Commutation
An allpwance is included for future retirements to elect 1o take 50% of the maximum additional fax-free cash up to HMRC limits for
pre-April 2008 service and 75% of the maximurs tax-free cash for post-April 2008 service.
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20.

Pensions Continued

Balance sheet, P&, QCT disclasures as at 31 March 2016

Changes in the Fair Value of Plan Assets, Defined Benefit Obligation and Net Liability for year end

31-Mar-16
Net (liability) /
Period ended 31 March 2016 Assets Olligations asset
£(000) £{0006) £(000)
Fair value of plan assets 3116 - 3116
Present valus of funded liabilities . 4240 (4,240}
Present value of unfunded liabilitics - 33 (55)
Opeaning Position as at 31 March 2015 316 4295 (1,17%)
Service cost - - .
Current service cost* - 25 (25}
Past service cost {including curtailments) - . -
Effect of settlements - - .
Total Service Cost - 25 (25)
Net Interest - - -
. 93
Interest income on plan assets a5 -
Interest cost o defined benefit ebligation - 131 (131
Impact of asset ceiling on net interest - - -
Total net interest 95 131 {36)
Total defined benefit cost recognised in Profit or {Loss) 95 156 {61}
Cashflows - - B
Plan pasticipants’ contributions 3 3 -
Employer contributions 60 - 60
Contributions in respect of unfunded benefits 4 - 4
Benefits paid (164) (i64) -
Untunded benefits paid {4 ) -
Effect of business combinations and disposals - - -
Expected closing position 3,112 4,288 {1,176}
Remeasurements - =z -
Changes in demographic assumptions - - -
Changes in financial assumptions u (185) 185
Gther experience - {79 79
Retumn on assets excluding amounts included in net interest (133} - (133)
Changes in asset ceiling - - -
Total renieasurcnients recognised in Other (133) (264) 131
Fair value of plan assets 2,979 u (1,045}
Present value of funded Liabilities - 3,795 (3,795)
Present vatue of unfunded liabilities** - 49 49)
Expected clesing position 2,979 4,024 (1,045)

* The current service cost includes an allowance for administration expenses of 0.6% of payroll.

** This liability comprises of approximately £49,000 in: respect of LGPS unfunded pensions and £0 in respect of Teachers'
unfunded pensions. For unfunded lizbilities as at 31 March 2016, it is assumed that all unfunded pensions are payable for the
remainder of the member's Jife. It is further assumed that 90%: of pensioners are married (or cohabiting) at death and that their

spouse {cohabitee) will receive a pension of 50% of the member's pension as at the date of the member’s death.
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20, Pensions Continued

Information about the Defined benefit obligation

Liability split £(000) as at Liability split {%0} as at Weighted
31-Mar-16 31-Mar-16 at Previous
Active members 475 12.0% 216
Deferred members 1,676 42.2% 20
Pensioner members 1,824 45.8% 16.4
Total 3975 100.0% 15.1

The above figures are for the funded obligations only and do not include any unfunded pensiener liabilities. The

durations are as they stood at the previous formal valuation as at 31 March 2013.
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20.

Pensions Continued

Changes in the Fair Value of Plan Assets, Defined Benefit Obligation and Net Liability for year end

31-Mar-15
Net (liability) /
Period ended 31 Darch 2015 Assets Obtigations £(000)
£{000) £(000)

Fair value of plan assets 2880 - 2880
Present value of fiabilities - 4021 {4,021)
Opening Position as at 31 March 2018 2830 4021 (L,141)
Service cost - - -
Current service cost* - 21 20
Tast service cost {including cutailments) - - -
Effect of seitlements - - -
Total Service Cost - 2i {21)
Net Tnterest - - -
Interest income on plan assets 117 - 117
Interest cost on defined benefit obligation - 162 (162)
Impact of asset ceiling on net interest - - -
Tofal net inferest 117 162 (45)
Total defined benefit cost recognised in Profit or {Loss}) 117 183 (66)
Cashflows - - -
Plan participants' contributions 5 5 .
Employer contributions 120 - {20
Contributions in respect of unfunded benefits 4 - 4
Benefits paid (174} (174) -
Unfunded benefits paid (4) N -
Effect of business combinations and disposals - - -
Expected closing position 2,948 4,03§ {1,083)
Remeasurements - - -
Changes in demographic assumptions - - -
Changes in financial assumptions - 310 (310)
Other experience - (46) 46
Refum on assets excluding amounts included in net interest 168 - i68
Changes in asset ¢ziling - - -
Total remeasurements recognised in Other 168 264 (96)
Fair value of plan assets 3,1i6 - 3,116
Present valug of funded liabilities - 4,240 (4,240)
Present value of unfunded liabilities** - 558 (35)
Expected closing position 3,116 4,295 {1,179}

* The current service cost includes an allowance for administration expenses of 0.6% of payroll.
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20. Pensions Continued

Projected defined benefit cost for the period fo 31 March 2017

Analysis of projected amount to be charged 1o operating profit for the peried to 31 March 2017

Period Ended 31 March 2017 Assets Obligations Net (liability) f asset
£(000) £(000) £(000) £(000)
Projécied Current service cost * - 23 (23) -27.1%
Past service cost including
curtailments - - - -
Effect of settlements - - - “
Total Service Cost - 23 (23) 27.1%
Past service cost including
curfailments 100 - 10¢ 119.0%
Effect of settfements - 134 (134 -139.5%
Total Net Tuterest Cost 100 134 (34) -40.5%
Total Included in Profit and Loss 100 157 (57) -67.6%

* The current service cost includes an allowance for administration expenses of §.6% of payroll. The monetary value is based on a
projected payroll of £84,000

The cortributions paid by the Employer are set by the Fund Actuary at each triennial actuarial valuation (the most recent being as at
31 March 2013, or at any other time as instructed fo do so by the Administering Authority. The contributions payable over the
period to 31 March 2017 are set out in the Rate and Adjustments certificate.

Estimated Employer's contributions for the period to 31 March 2017 wiil be approximately £80,000.
Notes:

The abave figures shou!d be treated as estimates and may need 10 be adjusted to fake account of,

any material events, such as curfailments, settlements or the discontinuance of the Employer's participation in the Fund;
any changes to accounling practices;

any changes to the Scheme benefit or member contribution rates; and/or

any foll funding valuation that may have been carried out on the Employer's behalf.

The monetary amcunt of the prajected service cost for the period to 31 March 2017 may be adjusted to take account of aciual
pensionable payroll for the period.
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AGE CONCERN CAMDEN

NOTES TO THE FINANCIAL STATEMENTS (continued)

YEAR ENDED 31 MARCH 2016

20.

21.

—

Pensions Continued

Sensitivity Analysis

FRS102 does not require disclosure of the sensitivity of the results 1o the methods and assumptions used. However, it is
recommended best practice that this information i3 included and therefore it is shown these in the report.

The sensitivities regarding the principal assumptions used to measure the scheme liabililies are set out below:

Change in assumptions at 31 March 2016: Approximate %  poximate mon
Employer Liability pmount (£004

0.5% decrease in Real Discount Rate B.0% 321

1 year increase in member life expectancy 3.0% 121

0.5% increase in the Salary Increase Rate 1.0% 25

0.5% increase in the Pension Increase Rate % 296

Notes:

In order to quantify the impact of & ¢hange in the financial assumptions used, the value of the scheme liabilities were caiculated and compared
as at 31 March 2016 on varying bases. The approach taken is consistent with that adopted to derive the FRS1(2
figures provided in this report.

To quantify the uncertainty around life expectancy, the difterence in cost to the Employer of a one year increase
in life expectancy was calculated. For sensitivity purposes, this is assumed to be an increase in the cost of benefits of broadly 3%. In practice the
actual cost of a one year increase in life expectancy will depend on the structure of the revised assumption {i.e. if improvenents tc

survival rates predominately apply at younger or obder ages).

The above figures have been derived based on the membership profile of the Employer as at the date of the most
recent actuarial valuation,

The approach taken in preparing the sensitivity analysis shown is consistent with that adopted in the previous year.

CAMDEN GOLD CONSORTIUM OF RESOURCE CENTRE PROVIDERS

At the year end, Age Concern Camden {Age UK Camden) held £1,930 (2015: £1,950) on behalf of the Camden Gold
Consortiun, The income and expenditure is rot included in the Age Concern Canden Financial Statements.
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22, COMPARATIVE RESTATED CONCOLIDATED STATEMENT OF FINANCIAL ACTIVITIES

FOR THE YEAR ENDED 31 MARCH 2015

Restricted Endowment Uarestricted 2015
£ £ £ i
INCOME AND ENDOWMENTS FROM
Income from generated funds
Donations and legacies " - 117,576 117,576
Other trading activities
Sale of new and donated goods - . 115,368 115,368
Investment income - - 28,447 28,447
Income from charitable activities
AUC Resource Centres 12,500 - 727,708 740,208
AUC Volunteer & Community 181,184 - 323,948 505,112
AUC Advice & Support 105,000 - 450,476 555476
Activities of PSIiC 168,936 168,936
208,664 - 1,671,068 1,969,732
Total income and endowmtents 298,664 “ 1,932,459 2,231,123
EXPENDITURE ON
Raising funds:
Costs of generating funds 65,000 - 42,899 107,899
Cost of sales of new and donated goods - - 154,995 154,995
65,000 - 197,894 262,894
Charitablz activities
Resource Centres 12,500 - 702,456 714,936
Volunteer & Communrity 181,979 - 241,261 423,180
Advice & Support 241,475 - 464,036 765,511
PSiC Costs - - 143,049 143,049
Total expenditure 500,954 - 1,748,636 2,249,5%¢
Net gains/ (losses) on investments 18,987 18,987
Net income/ (expenditure) (202,290) R 202.810 520
‘Transfer between funds 137,250 (137,290) -
Net income/ (expenditure) before ether recognised gains and
fosses {63,000) - 65,520 520
Actuarial gain/ (loss) on defined benefit pension - - (96,600) (96,600)
Net movement in fends (65,000} - {30 480) (95.480)
Funds at the start of the year restated 65,000 12,000 896,546 973,546
Funds at the ¢end of the year - 12,080 866,066 878,066

23, POST BALANCE SHEET EVENTS

Anottier subsidiary charitable company was formed on 14.04.2016 in the name of "Opening Doors London”. Further details are noted in the Trustees
Report.
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Donatiens from individuals

Year Ended 31 March 2016

APPENDIX 1

THIS PAGE, DOES NOT FORM PART OF THE STATUTORY ACCOUNTS

Donations of £100 and above (before Gift Aid) were received from the following individuals. Donors who

expressed a wish to remain anonymous are not included.

Jusaca Charitable Trust

Ms Laurie Boult « Sponsorship for Pride 10k
Run

Mr Paul Brett

Miss Vivienne Watson and Ms Mya Kalaya -
Fundraising page

Branch

Dr Renee Danziger

Mr Michael Platt

Mr Christopher Williams

Dr Susan Tuck

Mr Peter Wailis

Miss Steph Westall - RBS Rainbow Networking
quiz night

Dr Anthony Cordingly

Mr Jason Gammel

Mr Simon Moores

Mr Benjamin Fletcher - QBE Pride 10k Runners
Ms Stella Cridge

Mr Hugh Gardner

Mrs Mary Jackson

Mz Ann Rosenthal

A Rudethoft

Mr Tom Blackie

Prof Richard Dyer

Mr Danie} Lichman

Mrs Elizabeth Godfrey plus friends and family
(in memoriam - mother Irene Wagner}

Mr Martin Albu

Mr Andrew Morgan

Ms Susan Seymeour

Mr Jeremny Budd

Ms Alison Reed

Ms Christine Newail - collections

Miss Katherine Abbie - Fundraiser

Ms Jane Failon

Mr Ian Fergusen

Sir David Hare

Mr Jonathan Guillemot

Mr Anthony Wolfe

Ms Gaynor Humphreys

Conall Macfarlane

Mr Hamish MacGibton

Dr Linda Newson

Mr Anthony Warren

Mr Jonathan Watts - Fundraiser

Mr Ignacia Alvarez

3,500

1,611
1,560

1,331
1,160
1,000
1,600
1,000

720

700

677
600G
600
550
547
500
500
500
500
500
408
400
360

330
300
300
300
280
270
254
252
250
250
250
240
240
200
200
200
200
200
180
180

Mr Nigel Canin

Mes Clara Gonzalez-Martin
Mr Kostras Zarifis - Pride 10k Run

Ms Joanna Bosanquet
Mr P Englander

Mrs Brenda Felstead
Mrs Jean Gadd

Mr D Patterson

Mr John Bright

Prof Graham Hart

Mr Denis Hegarty
Prof > & Dr JKatz
Miss Anna Rose

Ms Annie Southersi
Ms Kate Tyndali
Ms Julia Shelly

Run

Mrs Sarah Anderson
Ms Sheila Banks
Mr Michael Bieber
Dir Camilia Bosanquet
Val Dunn

Mr Nicholas Eeley

Mrs Olive Francis
Mrs A Gabathuler-Rialas
Mrs Vivette Glover
Mrs Jes Hawkins

Mz Joyce Hindness
Mr Alex Ings

Mr Colin Lachman
Mr Colin Luke

Ms Gillian McCredie
Ms Julia Palca

Mrs Jenny Rees

Mrs Vanda Reton

R H Rosenberg

Mrs C Sands

Ms Rahma Sharif
Mr John Ward

Mr Gerald Watson
Mr Anthony Wills
Mr Tain Wilson

175

170
160

150
150
150
150
150
120
120

120
120
120
120
120
110
108
10G
HiE
100
100
160
160

160
100
100
100
100
100
100
100
100
106
100
100
100
100
100
100
100
100
100






