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- HBRP HIWRP VKH&(2 DQG &KDIU

WY EHHQ DQ LOFLHGIE® EXM DQG FKD@IQILQJ \ HDUIRUHYHY ROHIQWH$JHS . &DP GHQIDP L® RXUFTHQW Wi DQG YROQWHLY LW FRYIG
DOG WH FRWRI @1QJ FUMY KM HYHY RQH Z H YH KDG VR GHYHRS QHZ Z D\ VRI Z RINQJ VR HQVXUH WDWZ H FRQWOXH VR VXSSRUNKH RGHU

&DP GHQFRP P XQW ZHYHEHHQRYHZ KHP HGE\ WHVXSSRUNRP WH GRFDARP P XQW DQG EXMOHWHV

$VZ HODVZ RINQJ Z IMK WKH DVXHV Z H YH D@KDG VR | DFH WY\ HDU RXUVHUYLEHV KDYH P DQDJHG RYHU UHI HUDOY DQG JLYHQ RYHU
KRXUW/ Rl VXSSRUMR SHRS®I LQ &DP GHQ Z KR QHHG IMP RWV) RUWH P DRUW RI RXUFTHQW Z KR Z HH DOHDG\ [HHIQ WH \WDIQ Rl WHURGHU
DIH WHUNRDWRQ KDV EHHQ H DFHUEEDWG DQG WHUVRADOHVE RUNV LHGXFHG GLDP DWED® GXUQI WIVWP H : W KHS [UIRP WH @FDO

FRP P XQW Z HYH EHHQ DE®! VR UHGXFH GRQHIDHW DOG IVROMRQ LOFXGIQI WILRXJIK RXUWDQIHRI 6XP P HUO XME &ROPHUN KHG DWRXURZ Q

+ HQGHWRQ &RXUN* UHDWELRIVDQG Z IMIQ YDURXV VKHIMUHG KRXMIQJ DRIRW &DP GHQ

Q' HAHP EHU Z HOIVRXUKRP H DA DYLY + RXVH DQG P DGH WH \MDWAJ LE GHAMRQ VR Z RINLQ D P RUH I ®f LE®I DQG FBHQWRFXVHG Z D. E\
| XUMHUGHYHBRSIQI KXEV DRIRW WH ERIRXJK Rl &DP GHQIWRP  Z KIFK Z H FDQ GHOYHUVHWEHVY 7KLY IQFXGHV QXP HRXV'  LIWVBOQFOMRQ 7HD
DQG 7HK VHWMRQV Z KIFK Z HIH KH@ DARXU+ HQGHU/RQ &RXUM XE 94 XW] 1QJ WHUGLI MIOWN@Y 1Q RXU' LI MBGQFOMRQ VAWMRQV Z HKDYH

EHHQ DE®I VR P DNHWH Z RUT Rl GLLIHIHOFH VR RXUFTHQW E\ JINQJ WHP WA@Y WDWZ LOKHS WHP @/H P RUH LQGHSHQGHQWD DQG FRQI LGHOWD

2 XUGLYHUH WDQIH Rl VHUMEHV DQG DRRYIWAHY KDYH VXSSRUMG P RUH VIKDQ R@GHUSHRS® LQ VKH ERLIRXJK Z M WH KHS RI P RUHWDQ
YRXQVAHUKRXW SLRYLGHG E\ YRXQWHWY HT XDVQJ VR RYHUe RI VXSSRUN

)LRP D@DW$JHS. &DP GHQ Z HZ DOWR VD DKXJHWDON\ RX VR DOY KR KDYH EHHQ SDUARI RXUNBRXLOH WY\ HDU DQG Z HG @HWR Z MK \ RX
D@D VDI H DOG KHDOK)
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(KHGUITHWHQFH Z HP DGH

KRXW/ Rl VXSSRUM LYHQ RGHUSHRS G VXSSRUMG FOHQW KHGHG Z W DQ

MXHWH KDG YD | DFH
WR | DFH VXSSRUN

E\ RXUWDP VKHSIQJ Z IO WH &DP GHQ
RCGHUSHRS®! 1Q &DP GHQ FRP P XQW

Rl RXUFCHOW DLH I LRP  HWQIE P LORUW EDANI LRXQGV

UH HULDQY UHAHLYHG 1Q

Rl RXUFTHOW @YH DBRCQH

Rl RXUFHOQWDIHDIHG  \ HDUW/ RUR@GHU

!
!
!
!

EHOHI LW LDIVHG E\ RXU-QIRWP DWRQ DQG $GYLFH 7HDP | RUWH RGHU&DP GHQ FRP P XQIW

$IH8. &DP GHQ-P SDRAbHSRUWV
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QIRWP DIRQ  $GYLFH

2 XU-QRWPP DARQ  $GYIFH — $ WDP KDYHKDG DQH WHP HO EXV \ HDU 7KHWDP KDYH GHDO\Z LVK RYHU HOQTXLUHV | LRP FOHOW R GR Z I KRXMQJ
EHOQH W FRYIG VXSSRUNMFRWRI @MQJ FUMY JIDQWXSSRUADQG P HOBCKHDOK HQTXWUHY ' XUQJ WHSHURG W$SUO R WD DUK WH— $ VHUMEH
FROWOXHG VR GHOYHUWH 93XI@HQT 5 HVTHQAH 3 UIRMIPW7KH 3 LRMIFW HDG Z DV DE®! R SLRYLGH RQUHUWALP VXSSRUMWR ~ RGHU&DP GHQ UHVIGHQW Z KR KDG

H SHUHQFHG D @H FKDQILQ) HYHQW7KH UHALD Rl WH 1Q SHURQ &RITHH-QIRWP DARQ 0 RLQIQJ VRRN SOFH LQ 6HSWP EHU P XK R WH GHDKWRI WH DMAQGHHV DQOG

FROWXHVWR H SDQG

7KH 6FDP V$Z DUHQHW DQG 3 UIHYHQWRQ 3 LRMIPAZ DV @XQFKHG DRLRW &DP GHQ LQ -DOXDUY DQG RIIHW RGHU&DP GHQ UIHVIGHOW WH RSSRUMQW VR KDYH D ROH \R
RQH 6FDP V$Z DUHOHW 6HVWIRQ Z W DQ $ GYIVRUVR KHS WHP EHFRP H EHWMUHT XISSHG R GHDOY. W WH LOPUHDVH LQ VFDP VZ HDUHVHHQJ IQWHS . 7KH SLIRMPDOR
SIRYIGHV JURXS SUHVHQMRQV RQ 6FDP V' $Z DUHOHW DRLRW WH YRUIRXIK 2 XUZ RN SURP RWQJ VFDP VKDV BIG XV VR EH LOQYIWG VR EH SDUARI WH * UHDWU/ RQGRQ
SXWRUWYV 2 GHU9LFWP VRI &UP H 6FDP VDQG ) UDXG P HHMQIV Z KHHZ HZ RN DARQIMGH VIKH/ RQGRQ 0 D\ RUV 2 |1 LFH $PWRQ) LDXG DQG WH 0 HWRSROMQ 3RTFH
61QPH -DOXDUY Z HKDYH Z RUINHG FRVHO Z W &DP GHQ &RXQAOY 7DANIQJ 3RYHUN 7HDP VR VXSSRUARGHU&DP GHQ UHVIGHQW VR DFFHW \WH YDUHW RI &RWARI / LYIQJ
6XSSRUNDYDLOE®! \R \WHP

e

UH HULDOY FRP HVIKLRX K VR SHRS®! VXSSRUMG | DFH VR

RXU-OIRWPP DRQ  $ GYIFH | DFH DIWKHLUKRP HRU
WDP DQRVKHUGRFDVRQ

EHOHI LW LDLVHG E\ VIKH -QI RUP DURQ DQG $ GYLFH VHDP
EHVEZ HHQ \WW\$SUO W0 DUFK | RUVKH
RQHU&DP GHQ FRP P XQIW

$IJH8. &DP GHQ-P SDRAbHSRUWV



o/H UHQGLQJ 6HUYLFHV

2 XUHYHUSRSX@UYH UHQGIQ) 6HUYLEHY FROWDXHG VR VXSSRUNERW FTHQW DQG YRXQWIHY RYHUWH \ HDU 2 XU%H UHQGIQJ 6HUYIEHV DUH VSQAIQR * RRG

1 HIKERXW 6FKHP H DQG 7H®I UHQGV JIMIQI WH RSWRQ VR FRQOHPWDAH VR | DFH RURYHUWH WIBISKRQH W WH FRXQW! JRIQJ 1O DQG RXWRI BFNGRZ Q RYHU
WH\ HDURXUI DFH R 1 DFH YIMW Z HIH SXWRQ KR@ | RUD Z KIBI EXWRXUYROXQMHLY NHSWQ FROIAWZ W WHUFTHQW RYHUWH SKRQH =RRP  DQG VRAD®
GIMBQRHG J DUGHQ YIMW Z KHQ WH Z HDWHUZ DV W KW9 ROXQVHHUY VHOWSRWIDUGY VR VIKHLUF@HQW DQG VIKH\  DSSUHFLDVIAG VKLY JHWKUH 7KHWDP GRRN\R
P DNH RXUFTHOW [ HHOMH DUH SDUARI DFRP P XQW VR WH DOR UHAHYHDKDP SHUMRRSHQRQ W' HAHP EHU WLV LV 1Q SDUHUKLS DQG | XQGHG E\

+ DP SWWDG 3DUMK &KXUK : HDOR Z RINLQ SDUHUKLS Z W 3UP LRVH + LORRP P XQIW &HOAH Z KR GHOYHUKRWP HDY VR ®RFDCRGHUUHMGHOW 2 XUFBR\WH

Z RINQJ LHDMRQWKLS SURYIGHV D LREXWWXSSRUAQHVE RN IRURXUP HP EHWY/

7 HBI UHQGV KDV H WIQGHG WH WDP V KRXW/ VR SURYIGH FDQY DWZ HHNHOQGV XS WR SP DVvZHGDVZ HHANGD V 2 XUYRXQWAHWY FROVIOXH VIR EH UHFUXWHG
ILRP DZ LGHIDQIHRI VRXUFHV Z IVK D QXP EHUQRZ RITHUQJ VKHLUMIP H DIRXQG Z RIN RUWXG FRP P WP HOQW 7KLY P HDQVWHWMH Z DV D WKUWLRP \WWH

GD WP H FDQY HODE®IG E\ ®ANGRZ QVVR OXQFKWP H HYHQIQJ DQG Z HHNHQG FD@Y 2 XUIRFXV RQ FTHQWZ HODLH P HDQV WDWLI QLLLEDQWH | RUALY VSHOWHVSRQGLQJ
VR UHT XHVW [ RUDWIMEORH RQ D Z LGH LIDQIH RI DMVXHV DOG VLI QSRWQI VR RWHUVHUYLEHY QHHGHG

KRXUW/RI VXSSRUAILYHQ E\ FOHQW RXU%H UHQGIQJ UHI HULDQY FRP H VKLRXJK VR YRXQUAHU/ VXSSRUALJ RXU
RXU9IMVIQJ DQG WIDP KDYH KHSHG VR RXU%HI UHQGLQJ 6HUYLFH H UHQGLQJ 6HUYIFH
7 H®H UHQG VHUYLFHV WIDP S RXWRQHDQHW

$IJH8. &DP GHQ-P SDRAbHSRUWV



* ULHDW&LRI WA XE

* UHDWEURIWH XE 1V D Z HOXVHG DQG KLIK® UHVSHAMG GD\ FHOWH | RURGHUSHRS®1 LQ VKH KHDUARI . 1QJ V&IRWZ WK RYHU — WHIX@UP HP EHUY DAWQGLQJ
HDFK Z HHN * UHDWRARIVIKDV D Z LGH YDUHW Rl DRWYIWHY DQG VXSSRUASLRYIGHG E\ DWDP Rl Wl | DQG GRFDOYROQWIHLYY VXK DV JDLGHQIQ) JHOWB! H HUAWVH
P 1QGI X@HW UHP LQMVAHORH DUVADIW MQIIQ) GDOAQJ DQG BWRI 1XQ 7KH FHQAH DOR SLRYIGHV D P HHWQJ VSDAH | RUJURXSV VXK DV %DQI @GHVKL) DP 1O
&DLHY/* LIRXS @FDOFRXQAGRYY VXU HUHY DQG D P HHWQJ SOFH | RUBRFDOHMGHQW

* UHDWEURIVIKDV D VHOVRU JDUGHO Z KIFK IV YHU SRSX@UDQG MKDV EHHQ Z 1QQIQ) DZ DUEVIQ &DP GHOLQ %BRP 1RUD QXP EHURI \ HDWV 7KHVHQWRU JDUGHQ
DOHDG\ EHQHIIW P RWARI WH RFDOHVGHOW Z KR HQR WH | DAMA DQG WRWH Z KR XVHWH JDLGHQ 11QGIQ) IMWMP XOWQJ 5 HVGHQW XVH WH YHI HVZE®! EHGV \R
JURZ QDWYH YHI HVBE®N DQG FRP H VR HWHUWILRXJK JDUGHQQ) 5HRHQWD Z HZ RUNHG 1Q SDURHUKIS Z W 0 + * HAS5 / IP WG DQG RWHW/ VR P SURYH WH
JDUEHQ DQG P DGH MDAFHVWIE®! | RUHYHU RQH * UHDWEURIVKDV D YHU' JRRG WDAN UHARUG Z RINQJ Z W P DQ\ FRUSRUDWMV * UHDW&LRIWO DODIHU $EXO
EKRXGKXU WDUMG Z MK $JHS . &DP GHQ DV9RXQWAHUEDFN LQ DQG VKLV\ HDUKH KDV UHDFKHG KLV~ \ HDUDQQLYHU/DU Z RUINLQJ IRUXV  VXFK D
YDOXXDE®I P HP EHURI VKH$JHS8 . &DP GHQ WDP

0 DQ VKDQNV | RU\ RXUNLQG DQG
YIVIDOUXSSRUNVP \ @HDQGP XP V

Z RX& EH D GWSRRUHUZ IVMKRXW
A

LHI HULDY FDP H VKURXJK VIR FOHQW DWHQGHG RXU* UHDW
RXU* ULHDWELRIWA XE &LRIW+ XE
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+ HOGHUVRQ &RXUM- XE

) RGRZ IQ) WH SDQGHP LF RXUDIP IRU Z DV\R IQFUHDWH P HP EHUKIS EXI@ RXU
YRXQWHUEDVH EDANXS  DQG UHQWIMW D LIREXWWRKHGX®! Rl DRAYIMHV VR SURP RW KHDOK
DQG Z HEBEHQJ IRURXUP HP EHY/ $QG Z H VIXARHHGHG RQ DO LRQW 0 HP EHUKLS WISGIG

P HDQLQJ Z H Z HUH DE® VR SLRYLGH VXSSRUMR P RUH SHRS®1 DQG SWRYLGH P XFK QHHGHG
UHVSLVA VIR VIKRVH FDUQJ | RUSHRS® LOFOXGLQJ VIKRVH QYLQJ Z LYK GHP HOVID

© HZ HHWU®G R Z HBRP HEDAN ®QJ WBQGIQJ YRXQWMHLY Z KR KDG WRSSHG WHULQ
SHU/RQ YRQWHUQI GXUQJ WH SDQGHP LE DQG Z HUH DOR DE®I VR [QARGXFH VRP H QHZ
YROQMHY IQR WHWDP ) IOD® Z H UIHQWIDWAG D VFKHGX®1 Rl DPVIYIVIHV LOFOXGLQJ P XVIF
DQG GDQFLQJ Z KIFK DLH QRARQO MR\ | XOEXWDAR H WHP HO WHUDSHXWE DRAYWHY | RUSHRS®
@NQJ Z W GHP HOWD : HDWH YHU SWRXGRI Z KDWZ H DFKIHYHG WLV HDU

KRXUW Rl VXSSRUM LYHQ E\ UH HUDY EDP H VKIRXJK VR FOHQW DWIHQGHG
WD | DQG YROXQUAHUY DW + HOGHU/RO &RXUM XE + HQGHU/RQ &RXUM- XE
+ HQGHUVRQ &RXUM- XE

$IH8. &DP GHQ-P SDRAbHSRUWV



&RXQVHMOQJ 3\ FKRVKHLDS\
* LRXS 7KHLDS\

2 XUSRXQWH@Y 3V FKRWHWDS\  * LRXS 7KHWDS\ 6 HMEHV DUH KHUH VR SURYIGH VXSSRUNVDQG KHSG FTHOW H S&WH DQ GLLHEXOYHHII V RUARQAHLOQV WDWAKH

P D\ KDYH 7KH SIRRQIHG SDQGHP LF WBUMG VENQJ W VR@RQ RXUFTHQW ' XH VR VIKH UHMWIFVIRQV Z HZ HUHP RW® RITHUQJ VBISKROH DQG YLGHR FDAQ]
DVVKH GHP DQG | RUVKH HP RURQDOVX SSRUMLQFUHDVHG GLDWAED@

7TKHWDP Z HH SUHVHOWG Z W D WDQIH RI BWXHV 1Q SDUARXOQUMROMRQ GHSUIHWRQ DY IHW ®RW DQG EHUHDYHP HQW2 Q VK -DQXDU Z HWIDUMG D
Z HHN I DFH VR | DFH JLRXS VKHLDS\ VHWIRQ Z IW VHYHQ SDUARSDOQW DWW HOGHURQ &RXUWR@Z HG E\ 1DAH VR | DAFH RQH VR ROH FRXQWH@Y QO WH* UHDWELRIW

+ XE QHDU. IQIV&IRW ' XUQJ WH SDQGHP LI WH VHUYIFH H SDQGHG WIURXJ K WH XVH Rl WABISKROQH DQG YIGHR FD@J Z KIFK Z DV YMRARUP DQ\ RGHUSHRS®!
DARWWHERWRXIJK VRP HKDYHP REION MWXHY KHDOM FROAFHUWQV DQG RUVRADDYY IHW DQG DI RWWSKRELD

KRXUW Rl VXSSRUA LYHQ E\ UHI HUDY FDP H VKLRXJK VR FOHOQW KDYH Z RINHG Z LYK

WDDI T DQG YRXQVAHW RXU&RXQWH@AQJ VHUYLFH RXUWADP LQ UHDMRQ VR
VKHLUP HOVIDOKHDQAK

$IJH8. &DP GHQ-P SDRAbHSRUWV



" LI VDO-QFOMRQ

7HRKQR®J\ FROWOXHV\R JURZ 1O 1P SRUBQAH VR MW FUKADOMDWRGHUSHRS G WBUNBDUOIQ) QRZ DQG KDYH VXSSRUNQ D QHZ Z RUTS Z KIFK FDQ RIWQ EH VDU
© HDWH D KHSIQI KDQG Z KHQ VRP HKIQJ JRHVZ LIRQJ Z KHQ SHRS®! QHHG D IXIGIQJ KDQG VR EHIHYH WDWAKH DUH GLIVB@ FDSDE®! DQG VR VKRZ WH Z RQGHWY
Rl WIKQR®J\ DQG WH [P SUIRYHP HOW MFDQ P DNH RQ WHUQYHV

" XHWR WH L.OFUHDVH OHHG RXU' LI MBOQFOMRQ VHUYLEH KDV M QULIEDOWD JURZ Q Z I XV @XQFKIQJ D+ RP H9IMW VHEH RQEDH UHVRXUFH IXIGHY WIFKQR®RJ\
CEWY DOGH SDQGEQI RXURQH VR ROH DSSRIQW HOW VR P XGAS®! RFDWRQV DAIRW WH ERIRXIK 2 XU+ RP H 9 IMVWHUYIEH P HDQWZ H FRX@ KHS KRXVHERXQG
FOHOW Z KR Z RX@ EH XQDE®! VR UHFHLYH WK VXSSRUAZ IWRXVKV 2 XUJURXS HYHQW DW6DP VXQJ . [ FUHDW D P RUH VRADCFDVXDAQWRGXPWRQ VR WFKOQR®RI\
IREXMQJ P RUH RQ WH SGDVXUH WIFKQR®J\ FDQ EUQJ Rl FQHOW VXUYH\ HG VDIG WHWDP  KDYH SURYIGHG VXSSRUMMH KDYH QRWEHHQ DE®I R 110G

HOHZ KHUH 7KLY UHD® KLIKQIKW KRZ 1P SRUBQUWRXUVHIYEH IVIQ &DP GHQ 7KHWDP KDYHGHIYHHG ~ JDGIJHWFQOQLIFV SIRYIGHG  KRP H YIMMIQJ VXSSRUN
VHWLRQV VR KRXVHERXQG RGHUSHRS®! DGYIVHG DQG VXSSRUMG  ®FDOSKRQHV VKRSV VR EH DIH 1UHQG® GMWUEXVAG GLI VDOXVHU I XLGHV VIKLRX I K
VDU HVIAG RXWHDFK DQG FUHDWIG GLI VBOXVHUJI XIGHV DQG RQEDH VRRE DYDIME®! RQ RXUZ HEVIWM

KRXW/RI VXSSRUMILYHQ VR FOHOW VXSSRUMG Z IVK FOHQW VXSSRUMG | DFH VR LH HUDQY FDP HVIKLRXJK VR
KH® VKH RBHUFRP P XQIW HOT XLUHV VKDWKH. KDG | DFH LQ VIKH FRP P XQIW RU RXU" LIMDO-QFXMRQ

Z VK VIAFK QRERJ\ 1O VKHLUKRP H VHUYLFH
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&DUH 1 DYLIDURQ  6RFLDC8 UHVFUELQ]

7KH &DUH 1 DYL] DARQ DQG 6RADCB LHVAUELQ] WDP  FROWOXHG VR Z RINFRVHD  VXSSRUAQ] SDAHQW Z IM FRP SB[ QHHGV 7KHWDP ZRINZ W D@  &DP GHQ* 3
SWDPAWFHY WH 1 RUK DQG 6RXW 3UP DU &DUH 1 HVE RUNV &DP GHQ $ GX@\6RADCR.DUH 3UHYHQWRQ DQG: HEEHQI P DQDIHP HQWR VKDSH DQG LQI XHOFH KRZ

VRADCSUHVAUELQ] 1V GHOYHUHG LQ &DP GHQ VBNQJ SDUNQ WH -QAI LIDWG &DUH 3 DUHUKIS &RP P XQW &RQOHPAMGOHW  6RADCB UHVRUELQ] * LRXS DG FUHDWQJ
D VRADCSUHVAUELQJ P DS Rl WH ERWRXJIK

7KHWDP DOR VRRN SDUNQWH SRS XS HYHQW DWIKH &DUHDQG' D\ FHOWHV RUDQMHG E\ $8 & SLRP RWQJ RXUVHUYLEHV DQG HQIDILQU Z W VHUNEH XVHLY/
7KH KRWHG VKH + RP H+ HDOK DGYIVHUILRP 8 &/ + VXSSRUARJI VIKH + RP H + HDOK SURMIPWUHVHDUFK

7KHWDP FRQOHPMG Z I DQG SUHVHQWMG DWIKH &DP GHQ &RP P XQIW + HDUY DIOXUH 6HUYIEH DQG RXUQ@ON Z RUINHUY VXSSRUMG * 3VILRP +HP SWHDG * LRXS
DQG. HDW* 3 SIDPVIFHV VR RI 1 HUVXSSRUMR SDVHQW Z KR DUH Z HUH DI THRVIHG E\ KHDUAIDLOXUH 7R KHS VWKDSH WH SRWBDQGHP IE @QGVADSH WH. Z RUNHG
10O SDUHUKIS Z I VXSSRUMHIMEHV 1Q &DP GHQ DWIKH 1 HIKERXIKRRG P HMQIV 6RXW &HOWDO1: 1: DQG&DP GHQ: HWOHIKERXWKRRGV

FOQHQW UHFHLYHG VXSSRUN
| DFH VR | DFH DWKRVSLVDOY
* 3 VDQG LQ VKHWUKRP HV

FOHQW VXSSRUMG VIR KH UHI HUD®Y FDP H VKLRXJK VR QHZ FOHQW FDP HRQ
IP SLRYH VKHIWWKHDOK DQG RXUWADP ERDUG
Z H@EHLQJ

$IJH8. &DP GHQ-P SDRAbHSRUWV
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" HP HOVID 6HUYLFHV

2 XUVSHADDM HP HOWD 6HUYIFHVKDVVXSSRUMG ~ SHRS® RYHUVIKH SDWA HDULQFOXGIQD P DWKHV Z W
RXUYRXQWHUEH UHQGHY 7KH YRQWIHY DV Z HODV SLRVIGIQJ P XPK QHHGHG VRADCFRQPADOR | QY
DGGMRQDOXSSRUMMH SHIRQP D QHHG 7KH VHUYLEH SURYIGHV VXSSRUNR KHS SHRS®! @Q/H LQGHSHOGHQWD
DQG JHWKH P RWMRXVRI @H 7KLY .OFOXGHV SIRVIGIQJ SHRS®! IDP 1® P HP EHWY DQG FDLHWY Z W IQIRUP DARQ
DGYIFH DQG VXSSRUMR DFFHW WH VHUEHV WH. QHHG

: HKDYH VHHQ DQ LOFUHDWH LQ UHHUDY I LRP SHRS®H Z WK HDUWD RQ VHWGHP HOVID Z KR KDYH GLLTHUHQW

ALFXP WBQRHV DOG QHHGV IOFXGIQJ WRVH Z KR VWODUH Z RINQI RUKDYH GHSHQGHOWAKI@UHQ 7KH VHUYLEH
KDV SLRYIGHG P XK QHHGHG HP RWRQDCDQG SUDPAWFDOVXSSRUNR WLV JURZ 1QJ OXP EHURI SHRS®! 7KH

GHP HQWD VHUYIEH KDV Z RUNHG Z I D QXP EHURI SDURHY LOFXGIQT 7KH 6RXWEDQN &HQAH + HOQD $MDQ
. RP DQV* LRXS 7KHG6LU-RKQBRDQHO XVHXP &DP GHQ &DUHY * LHDW&DP GHQO L1QGVDQG/ RQGRQ=RR

. RUNQJ Z I WHVH SDURHLY KDV HODE®IG XV VR SURP RW GHP HOWD | UHQG® DRAYIMHY LDIVH DZ DUHOHW R
GHP HQWD DQG UHDFK WH Z IGHUFRP P XQIW VR KHS DVP DQ. SHRS®I DVZ H FDQ @IQJ Z W GHP HOWD

GHP HOWD HOTXLUHV E\ SHRS® VXSSRUMG LQ VKH SHRS®I VXSSRUMG E\ VKH
UHVLGHQW DQG EH UHQGLQJ VHUYLFH GHP HOVD Z HQEHLQJ
RU DQLVDVIRQV VHUYLFH

EH UHQGLQJ P DVFKHV
P DGH

$IJH8. &DP GHQ-P SDRAbHSRUWV



"QVIHLDHWEKRSSLQJ

2 XU-QMUOHWEKRSSIQJ 6HXYFH SUIRYIGHV YIMWOUXSSRUNRUWRWH 1Q RXUFRP P XQW W UHP DIQ HP SRZ HUIHG JLYH DXVROQRP \ DQG FKRIFHWR JDIQ DQ 1P SLIRYHG
TXDOWV Rl @H

7KH VHUYLEH RITHY UHI X@UDFFHW R | RRG YID D 1UHQG® Z HHN® FD@DFFHW R Z IGHUFKRIFH Rl SIRGXFW KHDOMIHURSWRQV DQG WH RSSRUMQIW VR GON Z IW
QXMMRQMV FROMEXWOQJ VR [P SURYHG KHDOK RXWRP HV 7KH VHUEH DOR JLYHV FROWMQUWXSSRUNR WRVH Z KR DUH MROWG KRXVHERXQG DQG WRWH Z KR
Z DOWR UHP DIQ [QGHSHQGHOVE\ GRIQJ UHIX@URKHAN 1OV RQ Z HEEHQJ DQG VLW QSRR VR RMHUVHIMEHV Z IWIQ $JHS . &DP GHQ DQG EH RQG WLV D YLVIDO
VHUYLEH VKDWP DNHV D KXJH GL I HUHQFH VR VIKH @QYHV RI RXUFQHOW DQG Z HDVDWDP | HHCBLRXG Rl WH Z RUIN Z H GR DQG WH UHIMRQWKISY Z H KDYH EXLOV

$ RUCRI FD@Y Z HUH P DGH &@HQW Z KR HQTXWHG Z KR KDYH DAFHW VR WH LOWALOHW. HH DOR RITHHG D2 QHWR 2 QH6HWRQZ W $JH8 . &DP GHQV
" LI MO-QFAMRQ 6HIEH W GDUWQ KRZ VR WKRS RQMH WHP VHOHY DVWKRP H

a " GROVWNORZ Z KDW Z RX@E

KRXW Rl VXSSRUAM LYHQ E\ LQFRP H WDIVHG YLD VKH G:a Z B/KRX\/\X/KH $\] H 8 a

RXU-OVAUWHWEKRSSLQJ -OVMAUHWOKRSSLQJ VHUYLFH

or &DP GHQ 6KRSSIQJ 6HUYLFH

$IH8. &DP GHQ-P SDRAbHSRUWV



YRRN * LRXS

2 XUSRSXOUYRRN* UIRXS WBUMG DV D=RRP DRMMW EXVWARQWOXHG W JURZ WIRXIKRXWMH\ HDUDV P RUH R@GHU&DP GHQ UIHMGHQW EHFDP H LOMUHWMG
6HSWP EHU VDZ RXUIBMNQ SHIRQ YRRN* LRXS WD SDUN KHG DVWRXU+ HQGHUWRQ &RXUM- XE Z KIFK Z DV D JUHDWUXHHW 7KH JWRXS SURYIGHV DQ
RSSRUXQW VR H SGUH MWXHV Rl DIHQJ WIRXJK ERRNV DV Z H@DV P DNH FRQOHPARQV Z I RIKHUMN\H P 1IOGHG SHRS®!

$VP RUIHP HP EHWY/ MRIOHG RXUYRRN* LRXS Z HH SDQGHG RXUJURXS GRFDWRQV IOFOXGIQ] 7KH %MK / IELDY 7KLV JWRXS IVBIGE\ RXU&(2 1 INNLO RULY DQG
KDV KDG D WDQIH Rl I XHVWDXWRLY DMAQGIQ) DAR 2 XUJWRXSV UHDG D WDQIH Rl GLYHUWH ERRNVZ W P RQW VR P ROW Z W GVRXVWMRQV RQ WH FKRVHQ ERRN
IOFOGIQ] 5RODE %OWHV FOWE Rl RIDCKMRY $NHQILHG 0 LEKH®I 2 EDP DVIQVSIUQI P HP RIU %4HARP 1Q) 8 QDARXVWRP HG ( DUM D KDXQWQI® EHDXWXO

FROPARQ Rl VKRUMRUHV E\ 9%HQIDR$P HUFDQ Z UWU-KXP SD/ DKILL $ ERRNIUHQGIQ) SLIRYIMRQ |RUWRVH Z KR DUH KRXVHERXQG KDV EHHQ S@QQOHG DV DQ
H WIQURQ VR WH YRRN* LRXS 1Q

0\ IIDMERRN FOXE HYHUDQG Z KDWDQ
HOVR DEGIVIP H VKRURXJIK® HQVR HG

LHFLSIHOW VR RXUP RQVKO P HP EHU/ VIR RXUI DFH VIR

YRRN * LRXS QHZ VBAWIHU | DFH %RRN * LRXSV P HAQJ HYHU RQH DQG GRRNLQJ T RWZ DUG
VIR QH V\RCH

$IJH8. &DP GHQ-P SDRAbHSRUWV



2 GBHU3HRS®I VS GYIMRU * LRXS
23%*

7KH 2 GHU3SHRSBV$GYLVRU * LRXS IV JIDIQIQ) IXUMHUP RP HOWP DVDJR VR FROVXGIMRQ IRUKP  Z WIQ WH ERWRXIK Rl &DP GHQ 1Q
DGGIMRQ VR DO IQIRUP DARQ DQG VRADCSRIQAIRUWY — \VWMRQJ P HP EHUKISY 2 Q DYHWDIH Z HKDYH SHRS®I DWHQG RXUP ROVKQ®
P HHVIQJIV1Q VIKH %4UMIAK / LELDU. 7KLY\ HDUZ H Z HUH VXFRHWI XAQ JDIQIQJ D GRQDWRQILRP : DIMRWH Z KIFK Z DV XVHG VR EX\

UH UHVKP HOWDQGD3$ M VWP 2 YHUWH P ROV RXUJ XHWWSHDNHLY KDYH LOFOXGHG LOWRGXPARQV DQG VHUYLFH SWRILBNV ILRP * DEUHO

0 HVT XD 7HRI UHQGV &R RUWGIQDRU 3DXQ HEGA -QRWP DMRQ  $GYIFH . DD 6Z DQQ 6RADBUHVAUELQ] : RUINHUDQG * DEL* DUEXWY

" HP HOWD: H@EHQJ : RUNHU 7R GDWM Z H KDYH KRWMG D QXP EHURI &DP GHQ &RXQARYY DIHOR SURIHWMRQDY VXK DV$JIHS . / RQGRQ
DQG WH &DP SDLIQVDQG &RP P XQW ( QIDIHP HQWHDP DWW KH %4MIK / LELDU

- HKDYH HQIDJHG RXUP HP EHU/ LQ VHYHUDOFRQVXODVIRQV Z WK &DP GHQ
&RXQFLO&RQQHPWSHUYLFH DQG 8 QLYHUMW &RAIH/ RQGRQ Z WKLO D
VHFKQR®RJ\ DQG GHP HQVD UHVHDUFK VMVRQ

$ @DPWIHY KDYH EHHQ SXEQKHG DRLRW RXUVRADCP HGID SOWMRLP V
HQIDJLQ) WH Z lGHUFRP P XQW LQ SLRP RWQJ 2 3$* DQG$8&VZ RWN
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9 RXQWAHUQJ

2 XUYRXQWIHU/ DUH DWKH KHDUARI RXURWI DQIYDWRQ DQG DUH LOWMI LDOR WH R DQVDWRQV DELDN VR SLRYIGH VHUYLEHV DQG VXSSRUNR
VRP HRI WH P RWWX@HDE®I RGHUSHRS®! LQ RXUFRP P XQIW ' XUQJ RXUYROXQWAHUVHDP V FROVQXHG VIR DGDSVWR VIKH
FKDQJHV GXH VR &RYLG WZ DVZ RQGHUXOR EHDE®I VR Z HBRP HRG DQG QHZ YROXQWHWY EDANVR RXU+ XEVZ KHIHWH ®DG DPAYIHY
DQG VSHQG TXDOW WP H Z I WH P HP EHYY %H UHQGHLY UHALOHG VR YIMWQJ 1Q SHWVRQ Z KHHYHUSRWIE®!

© HKRWHG RXUI LUMIQ SHURQ 9 ROXQWHHU&HBELDVRQ VIQFH \R DANQRZ BIGIH VRP HRI WH YHY VSHADOFRQWEXWRQV SHRS®!

P DGH LOFOXGLIQ) WH UHASIHOWRI WH 0 DU DUHW HSEXUD $Z DUG 6RP HQHZ DQG H AMQJ @ONVZ HUH P DGH Z W FRUSRUDM WDP VW1V HDU
KRWMQJ JDGJHWFIDLEY TX1 | HV DQG WD SDUAHV 1Q RXU+ XEV DQG KHSLQJ 1O RXUSKDUW YRXWIXH : H DUH | RUMQDW R KDYH VR P DQ\
NG DQG FRP P WG SHRS®I KHSLQI XV 7KDON\ RX VR P XFK

e

KRXW Rl VXSSRUM LYHQ E\ YRXQVAHWY KDYH JLYHQ XS VVKH HWIP DWG VRFLDO
RXUYRXXQWHW VKHWVSDUH WP HVIR KHG YDXH RXUYRXQVAHWY
VIKH &DP GHQ FRP P XQWW HT XDVA VIR

$IJH8. &DP GHQ-P SDRAbHSRUWV



5 HVIDLO

2 XU/ HDWHU/ DQH &KDUW VKRS V ®RFDWRQ LQ WH I DP RXV + DIWRQ
JDUEHQ DUHD KDV KDG D FKD@QILQI EXWH AMQJ \ HDUVR VDL \W(H
GDW7KURXI KRXVWMH \ HDUZ H YH KDG R DGDSVWMH Z D\ WDW

Z HYH Z RUNHG LQ RUGHUVR NHHS 1O @DH Z W FRYIG JRYHLOP HQW
IXIGHIDHV Z KIGWDAR EHQJ DEGI R SURVIGH WH JUHDWEXMRP HU
VHWEHZ HDZ D\VGR 0 D\ ERXJKWWRP H@KWDVZ H
MXQFKHG RXUVP SRWDU. SRS XS VKRS LQ &DP GHQ KLIK
WUHHWZ KLFK Z DV D J UHDWUXFRHW LOFXGIQI Z HBRP 1QJ MQIHU

1 DIM5RIHWWR SHURWP IQWH KRS -Q2 AREHUZ HDOR KDG D
VSRRN\ + D@RZ HHQ SHURWP DQFHILRP D ®FDX SHWD 61QJHUDQG

9 IRIDMAGXUQI RXUHYHQIQI RSHOIQJ KRXW/ P XK VR WH
GHJKWRI WH FRP P XQW

2 XULHBIONHSWRQ H SDQGIQI DVZ HWIUMG RXURZ Q $JHS8 . e

&DP GHQ' HSRS SDIH RQIH VR UHDFK WH Z IGHUFRP P XQIW DQG

QHZ DXGIHQRHV 2 XUWKRS 0 DQDIHUZ RUNHG Z IW RXUP DUNHWQJ LDIVHG LO WRLH VIKLRXIK LDIVHG ROTOH YID
WDP VR KRWADQ DUD\ RI WHP HG HYHQW WURXJ KRXVWKH\ HDU SYLEKDVHG WP SYLEKDVHG WP V

IOFOGIQJ ) DAQ/ RYHZ W (&  RYHUWH 9 DBIQWOHV Z HHNHQG
DQGWH / X[ XU ( GMBDUN Z KLFK WDIVHG DQDP D] LQJ e

LQ RQH HYHQLQJ
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&RP P XQIW ( QIDIHP HQW

7KW\ HDUZ HKDYH VHHQ RXURRP P XQW

HQIDIHP HQALQMDWYHY GHYH®S $JHS . &DP GHQV
RU DQVDARQDAHDAK LP SDRWDQG LQI XHQPH Z IWIO
WH G\ QDP LF @QGVFDSH RI &DP GHQ EXVIQHWHV
LOMMWROV SIRIHMMRQDY DQG DFDGHP LBV Z KIFK
VXSSRUARXUFRP P XQW P HP EHYDQG Z RN

. HYHZ RINHG Z I VR P DQ WY\ HDULQFXGLQ]
7KH %MK / IELDY KRWMQJ RXUP RQM® %RRN

* LRXS * UHHQH . LQJ 3XE FKDIQ KRWAQJ RXU

FRP P XQW P HHXSV DQG / HDWHU/ DOH %RXWI XH
IOVSIUQ] FDW DO [P  DQG SXETGFDARQ
FROYHU/DWRQV Z W &HQADBW) DUAQV 8 QLYHUIW RI
WH$ UV

© HKDYH J DIOHG WH VXSSRUNQWH Z D\ RI D
GRODWRQVILRP P DNRUKLI K \MHHWHVLBLY VXFK DV
. DMRVH R VP DRIQGHSHOGHOWEXMOHW VXFK DV

1 10D &DNHV Z KR FUHDWG FXSFDNHV Z IW RXURIR

P HHWSV

&DP GHQ &RXQAMRY EFDCDUMAV P XMADQV DOG
P DOVWHDP DXWRUW/ DOG ELRDGFDWHUY VXFK DV

' DP H ( WKHU5 DQWHQ DQG -RDQ %DNHZ H@KDYH
VIDNHQ SDUAQ D LDQIHRI FRP P XQIW IRUXP V
DQG HYHOW LDIMQJ WH SURILBI RI RXUZ RINDQG
KHIKWQLQJ HQIDIHP HOWDFLRW RXUVRADCP HGID
SOWRLP V : HKDYH DOR EXIOND Z RINQJ
SDURHUKLS Z W' DUR RXW ) L& V DQG DWH

H SRUQJ I XUMHUEURDGFDWIRSSRUMQMEHY 2 XU
LHDMRQWKIS Z I 5LFKDUG 0 D] XK 9%-* LRXS
DUFKIWIRUH DQG KHD®KM. FDUH GHMIQ KDV Z LGHOHG

RXUWIONQJ

2 XUSUHVHORH KDV EHHQ DP S@IHG DRLRW \WH
. QRZ BIGIH 4 XDUMU&RP P XQIW DQG | HDW(LHG RQ
WH-71 / RQGRQ 1 HZ V DQG 1O ®FDCSHW

$ EXVi DQGH AWQJ \ HDUIX@RI LQQRYDWRQ
|UHQGWKLS DQG P SDFW
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"QFRP H* HOHDVRQ 0 DUNHVIQJ
&RP P XQLFDRQV

© HKDYH FRQAOXHG VR JURZ DQG DGDSWRXULQFRP H JHOHIDWRQ DRRYMAHY YWVBAQ HODE@DR) XV VR KHS WRVH Z KR QHHG XV P RWV7KDQN
\ RX VR HYHY RQH Z KR KDV P DGHWDWSRWE®! Z HDUH VR JUDWMI XO

2 XUIXQGUDIMQI WDP  KDG VR EH DIL®I 1Q RUGHUVR P D] IP MH RSSRUMQMHV Z IWIQ WH FROMDIOW Rl FRYIG DQG WH | LODQRDCSUHWXLHY
FDXVHG E\ WH UMQJ HOHUI\ ELQY DQG FRWARI IMQJ -Q Z HIP S®P HOWG D QHZ GDVIDEDVH VRIVEZ DUH 1Q RUGHUVR KHS XV
FRP P XQUEEDW Z IW. RXUGRORU/ EHWHU SLRYIGIQ] WH RSSRUMQIW |RUP RUH SHWRQDA HG LOIRUP DWRQ VR VKDUH WH GLLI HUHQRH WDW
GRQDWRQVP DNH :  HZ HIH DOR GHDJK\WG VR KDYH D QXP EHURI FRUSRUDWM HYHQW DQG GRODWRQV Z KIFK KDV VXSSRUMG RXUZ RUN DALRW
WH ERUIRXJIK W/ EHHQ JUHDVWIR VHH SHRS®I DIDIQ | DFH VR 1DFH DG RI FRXUH VR P HHVWKH QHZ SHRS®1 Z KR Z H YH RQ® HYHUP HVWRQ@DH

&KD@IQIHV KDYH WBUMG DIDIQ DQG Z H DUH NHHQ VR VXSSRUMKRVH Z KR Z VK VR XQGHWENH D SHWYRODOFKD@IQIHIQ DG RI $JHS .
&DP GHQ 7KDQN\ RX VR VKRVH Z KR KDYH D@HDG\ UXQ Z DDHG DQGVZ DP RQ RXUEHKD® VKLV\ HDU \ RX KDYH EHHQ DP D] LQJ * LW
10 Z L@ KDYH DOR EHHO DO IP SRUBQUWXSSRUNRUXVWIV\ HDU ©  HDUH VR JUDW XOR HYHY ROH Z KR KDV FKRVHO VR UHP HP EHUXV 1Q WLV
ZD\ : HDWDZ D VP QG XOR HOVXUH WDWSHRS®!V GUDAHV P DNH D UHDOGL I HUHOFH | RUWRVH 1Q QHHG VRGD.  DQG LQ WH I XWWKUH

7KL\ HDUZ HKDYH P RYHG RXUZ HEMW\R D QHZ |RUP DVWIMP SOW Z KLFK VKRX@ HOKDQFH WH H SHUHQRH Rl WRVH DFFHVWMQ] LQIRWP DARQ
DERXWWKV RQIDH 2 XUVRFLDOP HGLD DOR UHP DLOV DQ IP SRUDQWFRP SROHOWRI RXUFRP P XQLFDVIRQV DPVIYLVIHV DQG Z H KDYH

LORUHDVHG WH QXP EHURI VKRUMWIGHR FTBV VR HQKDQFH RXUP HADJLQJ VR UHDRKIQJ D Z IGHUQXP EHURI SHRS®! LQ WH ERWIRXIK DQG
EH RQG
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6RP DO\ SHRS® DQG RU DQLVDVIRQV VIR VKDON LOFOXGLQ]

oWS . DW\K
%dDUQID
%HO] H&RP P XQW / LIEWDY
%YHWMUZ RUG FKDUW
YRP D* DUGHQ &HOWH
%3IWK O XVHXP
&DOMRUEH 3 LRMIRW
&DP GHQ %-WMU* \ P V
&DP GHQ &DUHY/
&DP GHQ &&*
&DP GHQ &M HQV $ GYLFH %X UHDX
&DP GHQ &RXOHO
&DP GHQ' HP HOWD $ PARQ $@DOHH
&DP GHQ* DUGHQ &HOWH
&DP GHQ* UHDWD 1QGV
&DP GHQ I&RSH
&DP GHQ 3DWHOW QIDIHP HOW URXS
&DP GHQ 7\DGEQJ 6WQGEDUGY
&DOAHUS HMHDURK
S&HOAWDGBW) DUADV 8 QLYHUMW Rl $WWV

&KDUIH 5 DWKI RUG 6 XSSRUMG + RXMQJ
&IW %dUGIH 7WKMW

SUBRN-QWNYXYX\WM

&RRS

" DP H( WMHU5 DOWHQ

" DUR RXW) I V

- HQRQ 7TRZ HU

(P EDW RI' HQP DN

) R\ GV

*DDVWH: RUWG

* UIHHOH . 1

* RRI®I

* RVSH® DN( [ WD &DUH + RXMQJ

* RZ HIWW YRRNV

* IHHQZ RRG 6KHOMUHG $HRP P RGDWRQ
+ DP SWWMDG* LRXS 3 DR

+ DP SWWDG 3 DUMWK &KXUK

+ HDOM\ . HDOK\

+ HDWHY IFEN 6V XGIR

+ XQWUBW) HGLFDORHOWH

+ RSVHRWK : RP HQV &HOWH
+:. &7

O6-* UIRXS

6* /1P IWG

MIDJ VRO 3XETE + HDAK
-RKQ/ HZ IV5HWMIO

. DUNDDP

. &Y <RXW

. HOWK 7RZ Q &IW ) DUP

. H ID5REHW

| DE7THRK

[ HDW(HU8 Q0P IWIG

[ ROGRQ YRUIRXIK RI &DP GHQ
1 HIKERXWKRRG

0 DUWIRW# DUIMRQ

0 IODOH* DUEHQ

0 + * HADU/ V&

0 RQD' DK

0 X@IOARYH* LRXS

1 DIMS5RIHY/

$IJH8. &DP GHQ-P SDRNbHSRUWV



1 DV HWMWW/ADON

1 & 6RADCBHVAUEIQ] $GYIVRU * LRXS
1+6 1 R &HOWDO ROGRQ

1+6 7WXMW

1 IEN 6KHSGA

1 [FROV &DP HDV

1 1DV YDONHY

1 RUM + LJKO@QG

2 &DP GHQ+ LJK 6WHHW

2 WO

2 Z O/RRN6KRS

SDUNV | RU+ HDOM

SHDW/) RXQEDWRQ

3UP LIRWH + [QYRRNV

3UP LIRWH + I@Q&RP P XQW $WRHDWRQ
3UP IRH+ L@ IEWDY

356 IRUO XMF

5 DGKIND 6 DQIJKDQL

5RAN Q 5RFN5 HVXH

5R\ DO UHH + RVSIWO

6DP VXQJ . ;

6 HAUHS UAAM.

6KDXQ"' HBIQW

6LU-RKQ 6RDOHO XVHXP

6 RXW YDON &HOWH

6W) [FKDHO $@% QIHY 6WH® URKHWAD
6Z W &RWRJH/ LELWDY

6\ FOP RUH &RXUNG KHOMUHG + RXMQJ
7KH%dIWK / LIELDY

7KH* XDUEIDQ DQG 0 HGD

7KH + DINDQG * LRXS
7KH. IQ) : 1GDP +DP SVWDG

7KH 6RXWEDQN &HOWH

7KH. QRZ BIGIH 4 XDUMU

7KH-AUVK &HOWH

71P HEDON

8&/ -D|] 6RAHW

8 &/ + ) DP 1® DQG &DUHUMDIVRQ WDP

8 & 0 HAFHDBHKRRO

8 LEDQ 3 DUAHY/

8 6Z WK
9IRFRUD 7D\ ®US5 REHW
. DMRWH

. DIWUMROHV

. HBRP H 7KWV

. RUWGROWH: DWU
=6/ / RQGRQ=RR

/KDON\ RX VR D@RI RXURWMHUVXSSRUWALY LOFXGELQ) VMRWH Z KR KDYH JUVMG VAP V P DGH D GRQDVRQ
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/ RRNLQJ ) RWZ DUG

Z .@HP DIQ D FKD@IQILQU \ HDU : IV LOI OMRQ DQG FRRI @MQJ FROWOXIQTI VR UMH P DQ\ SHRS®I DQG EXVIQHWHV Z L@KDYH
GWP ROH VR JLYH VR FKDUMHV 7KRVH Z KR FDQ VXSSRUNKV | LQDQAD® DQG 1Q YRQUL KRXW/ Z LGEH P RUH P SRUBQMWMDQ HYHUDV Z H
FROWOXH VR VXSSRUAKLIK QXP EHWRI RGHUSHRS®! L[Q QHHG DQG P DQ\ 1Q FUMY 7KDON\ RX 1Q DGYDQFH Z H DUH VR JUDM XO

7KH SIRMPWR LH XLEIVK RXU+ HQGHWRQ &RXUM- XE  Z L@EH BRNQJ GHYHBRSIQI D YHOXH WDWKVHY WH OWWIMAKQRERI\ Z W LOQRYDWRQ
GHWLJ Q VR SURYIGH D QXUXUQI DOG WHUDSHXWE VSDFH DFFHVWME®! VR DOMH FRP P XQW DQG Z L@EH DQ H AMQJ IRFXVIRUXV © RINQJ Z W
RXUVXEMGIDUHV DQG SDUHW/ VR SURYIGH D SRUARIR Rl VHUFHV Z L@UHP DIQ P SRUBQW FRPWH® Z H FDQ DRKIHYH P RUH WDQ XV D@DV
IOGINGXDY $ QG P HHVIQJ VIKH LOFUHDMQJ QHHG Z LAHP DLQ DWWKH FRUH RI Z KDWZ H GR

. RINQJ VR H SGUH DQG XQGHUAWEQG WH FKD@IQIHV Rl DIHQI DQG Z KDW QHHGHG VR HQVXUH VSDAHV DQG VHUYLEHV DUH DFFHVME G VR DO
Z l@HP DIQ D IRFXVIRUXVIQFOXGIQI RXUZ RINZ IW ' DUR RXW) LB V &DP GHQ &RXQRO3XETE + HDOM ( QI @QG DQG WRWH Z KR 1QI OXHOFH
GHAMRQ P DNHWY/

: HUHP DIQH SHUNLQZ KDWZ HGR DQG RXUFKDUW LV ERVK UH®IYDQWDQG LOWAI LDALQ VIKH QYHVRI VR P DQ\ RGBHUSHRS® LQ VKH
ERWRXJK Rl &DP GHQ 7KDON\ RX | RUVXSSRUARI XV DQG Z RINLQJ Z VK XV LQ DAVMDWZ HGR ' HVSLVIA VIKH FK DABIQJ HV VKDWZ H DA
| DFH LQGLYLGXD@ DQG FRGHYH® Z HUHP DLQ D IDP 1O VKDWFDUHV DERXWDQG | RUHDFK RVKHUDQG VIKH GLL I HUHQFH Z HP DNH LV
RIVIHQ EH\ RQG Z RUGV
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